7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSAIOLWMX SOKYMEHTOB
(B peq. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
07 17.12.1999 N 212-$3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-$3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-93,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 1 aHBapna 2019 roaa PepepanbHbim 3akoHOM oT 29.07.2018 N 250-d3 B ab3ay, nepBbIt Npeamby bl
BHOCATCA M3MeHeHMA. CM. TEKCT B ByayLuel pefakLumu.

HactoAawmit 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWME MeXay noTpebutenamm wu
N3roTOBUTENSAMW, UCMIONHUTENAMMW, UMMOPTEPAMK, NPOAABLAMM NPU NPoAaxKe TOBAapOB (BbINOJHEHUU
paboT, OKasaHWM ycayr), ycTaHaBAMBaET NpaBa noTpebuTenein Ha NnpnobpeteHne ToBapos (paborT, ycayr)
Hag/exallero KayectBa M 6e30MacHbIX A48 KU3HM, 3[0pOBbf, MMyLLecTBa noTpebuteneit u
OKpYyXKalowen cpeabl, nonydyeHne MHbopmauum o ToBapax (pabortax, ycayrax) u 06 ux U3roToBUTeNsX
(ucnonHuTenAx, Nnpogasuax), NPOCBELWEHNE, TOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaKKe onpeaenaer MexaHU3m peannsaummn sTux npas.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUA, ncnosnb3lyemble B HaCToALLEM 3aKoHe:

noTpebutenb - rpak4aHWH, MMEIWMIA HamepeHuWe 3akasaTb WAM  npuobpect Aunbo
3aKa3blBaloLWM, NPMOBpPETAOWNIA UAN UCMIONb3YIOLWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOUYUTENLHO ANSA
JNINYHDbIX, CeMel‘/JIHbIX, AOMaLlHUNX n MHbIX HYXA4, He CBA3aHHDbIX C ocyuilecrtsneHmnem
npeAnpUHUMATENbCKOM AeATeNbHOCTY;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTE/Ib - OPraHM3aLMA HEe3aBUCMMO OT ee OPraHU3aUMOHHO-MPABOBOW GOPMbI, 3 TaKKe
WMHAMBUAYANbHLIV NpeanpvHMMaTe b, MPOU3BOAALLME TOBAPbI A5 Peannsaunm notpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3aUMOHHO-NPaBOBON GOpPMbI, a TaKKe
MHOMBMAYANbHLIA  NpeanpuHMMaTeNb, BbIMOAHAOWME paboTbl WAM  OKasblBaloWMe  yCayru
noTpebutensim no Bo3mesaHoOMy AOroBopy;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAasel, - OpraHM3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
MHAMBUAYANbHBIA NpeanpuHMMaTeNb, Peanusytlowue ToBapbl NOTPebuTensm MO AOroBOpY Kyn/u-
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npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBAIEHHOM MM MOPALKE, UK
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HENOSIHOTE YCAOBUM OObIYHO NpPeabABAAEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNONb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBAeH B M3BECTHOCTb MOTpebuTenem npu
3aKNHOYEHMN A0roBOpa, UM 0bpasuy u (MAK) onMcaHuio NpuU Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrM) - HeyCTPaHUMbI HepoCTaToK MM
He0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX00B WM 3aTPaT BPEMEHMU,
WK BbIABAAETCA HEOAHOKPATHO, N NPOABASAETCA BHOBb NOC/IE €r0 YCTPAHEHUA, UAn Apyrue nofobHble
HeaOoCTaTKy;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HM,
340pOBbA, WMMyLlECTBa NOTpebutTena U OKpy)Kalolen cpedbl MNpyU  OBbIYHLIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3aUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNONHOMOYEHHanA  u3roToButesem  (NpoAaBLOM) OpraHu3auMa  UMAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa WA YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHM3auums,
OCYLLECTBAAOWAA ONpeaeneHHyl0 AeATeNbHOCTb, WAW OpraHu3auuMsa, Cco3gaHHas Ha Tepputopuu
Poccuiickolt depepaumm usrotoButenem (nNpogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME ONpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) MU YNOJHOMOYEHHbIE UM Ha MPUHATUE W yAOBAETBOpeHMe TpeboBaHui
notpebuteneir B OTHOWEHWMM TOBapa HEHAANEeXKalLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM 4uUcae C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUI NoTpebuTenelt B OTHOWEHWM TOBapa HEHALNEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpPraHM3auMs He3aBMCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GopMbl  MAK
WHAMBUAYANbHBIN NpeanpUHUMaTENb, OCYLLECTBASIOWME MMMOPT TOBapa 408 €ro nociaeayloLlei
peanunsaunun Ha TeppuTopum Poccuiickon ®egepauymn.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

KoHcynbTaHTIAOC: NpumeyaHue.
C 1 aHBaps 2019 roga PenepanbHbim 3akoHOM OT 29.07.2018 N 250-®3 npeambyna AononaHAeTcA
HOBbIM ab3auem. Cm. TEKCT B byayLiei peaakumu.

Fnasa |. OBLWUE NOJTIOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLWEHMI B 061acTu 3aWumnTbl Npas noTpebutenei

1. OTHoweHUA B 06/1acTV 3aWMTbl NpaB NoTpebutenein peryanpytoTca MPaxKAaHCKUM KOAEKCOM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, ApYrMMK deaepanbHbIMKU 3aKOHaMU (4anee - 3aKOHbI) 1
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NPUHUMAEMbIMU B COOTBETCTBMM C HUMU WMHLIMW HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depgepaunn.
(n. 1 8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunn He BnpasBe nopy4vyatb denepanbHbIM OpraHam
NCNOSIHUTENbHOM BAACTU NPUHUMATbL aKTbl, COAEPKALLLME HOPMbI O 3aLLuTe Npas noTpebuteneit.

MpasutenbctBo Poccuiickot Pepepaumm BnpaBe M3gaBaTb ANA noTpebutena u npoaasua
(n3rotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHuMsauum nnu YNO/IHOMOYEHHOrO
WHAMBMAOYANbHOIO NpeanpuHMmMaTens, umnoprtepa) npaBuna, o0b6A3aTeNbHble MPU 3aKNOYEHUN WU
WCNOJIHEHUN NYBAUYHBIX AOroBOPOB (40roBOPOB PO3HMYHOM KYyMAM-NPOAAXKW, 3HEProcHabKeHwus,
[0roBOPOB O BbINOJIHEHUW PAbOT M 06 OKa3aHUM ycyr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aoroBopbl Poccuiickon ®egepaummn

Ecnv mexayHapoaHbiM O0roBopom Poccuitckont depepaumu yCTaHOBAEHbl WHble Mpasuaa o
3almTe npas notpebuteneil, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npasuia MexayHapoaHoro Aorosopa.

Cratba 3. Mpaso notpeburteneii Ha npoceBeLwweHne B 06aacTh 3aWUTbl NpaB noTpebutenei

MpaBo notpebutenei Ha npoceelieHMe B 061acTK 3aWMTblI NpaB NoTpebutenen obecneumsaeTcs
NocpeacTBOM  BK/IIOYEHWMA COOTBETCTBYlOWMX TpeboBaHWiA B  deaepanbHble rOCyAapCTBEHHblE
obpasoBaTesibHble CTaHAAPTbI M 06pa3oBaTe/ibHble MPOrPamMMbl, a TaKKe NOoCPeACcTBOM OpraHM3aumm
cuctembl MHbopmaLmm noTpebuTteneli 06 Ux Npasax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe ITUX NPaB.
(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npoaasel, (McnonHUTeNb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINONAHUTL paboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OIOBOPY.

2. Mpu OTCYTCTBMM B [0rOBOpPE YC/AOBUIMA O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) o6asaH nepepgatb notpebutento ToBap (BbINOAHWUTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOWMI 0ObIYHO MpeabaABAAeMbIM TPebOBaHMAM M MPUTOLHbINA ANA Lenei, Aaa KoTopbix
ToBap (paboTa, ycnyra) Takoro poaa o6bIYHO UCMO/b3YeTCS.

(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasel, (MCNOAHUTENL) NPU 3aKatoYeHUK aorosopa bbin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnofHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIi 4NA UCNONb30BaHUA B COOTBETCTBUM C STUMM LLENAMM.

4, Mpu npoaake ToBapa no o6pasuy w (Man) onucaHuo npogasel, obAsaH nepepatb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasuy v (Man) onucaHuto.

5. ECAM 3aKOHamMyW MAW B YCTaHOBNEHHOM WMW MNOpAAKe MpeaycMoTpeHbl 06s3aTesbHble
TpeboBaHus K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH nepesatb NnoTpebutento ToBap
(BbINONHUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMI 3TUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (uMcnonHuTensa, npogasua) B obnactm
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YCTaHOB/IEHUA CPOKa cnyXbbl, CPOKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUMIMHOrO CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npeaHasHauyeHHbIA ANA AJUTENbHOrO MCMO/b30BaHWUA, M3roTOBUTE/b
(ucnonHuTenb) BNpaBe ycTaHaBAMBaTb CPOK CAYKbbl - Mepuos, B TeYeHMe KOTOPOro WM3roToBUTE b
(ncnonHuTenb) o6s3yeTca obecneunsaTb NOTPEOUTENIO BO3SMOMKHOCTb MCMNOJb30BaHMA ToBapa (paboThbl)
Mo Ha3HaYeHUIO M HECTU OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HEAOCTaTKN Ha OCHOBaHUM NYHKTa 6 cTaTbK
19 n nyHKTa 6 cTaTbM 29 HacToALWEro 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAybbl ToBapa (paboThbl)
ONUTENbHOrO MO/Mb30BaHWA, B TOM YMCie KOMMNAEKTYOLWMX U3aenuin (getanei, ysnos, arperatos),
KOTOpble N0 UCTeYEHUN onpeaeneHHOro nepmnoaa MoryT NPeAcTaBAATb ONacHOCTb A1A XU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPes ero MMYLLECTBY UK OKpYXKaloLwei cpee.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»bbl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAUHULAMM BPEMEHM, a TaKXKe UHbIMU
eauHULAMK M3MepPeHUus (KMaomeTpamu, MeTpamu M MPoYMMU eguHUMLAMU U3MEPEHUs Ucxods W3
dYHKLUMOHANbHOTO Ha3HauyeHMa ToBapa (pe3ynbtata paboThbl)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKtbl nuTaHuWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM U  UHble NoAobHble ToBapbl (paboTbl) u3rotoBUTENnb (McnonHWTENb) 06A3aH
yCTaHaBAMBaTb CPOK roAHOCTM - Mepwod, MO WCTeYeHUU KoToporo Tosap (pabota) cuuTaetcs
HenpuroaHbIM ANA UCMONb30BaHMNA MO Ha3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaaxka ToBapa (BbiNnonHeHMe pPaboTbl) MO UCTEYEHWWU YCTAHOBAEHHOTO CPOKa roAHOCTW, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0MKEH BbITb YCTAHOBNEH CPOK FOAHOCTHU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuoa, B TeyeHue KOTOPOro B ciyyae obHapyskeHus B ToBape (paboTe) HemoCTaTKa M3roTOBUTENb
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHass OpraHM3aumMa WM YNoJIHOMOYEHHbIN UHAMBUAYAbHbIN
npeanpuHMmaTenb, umnoptep obAsaHbl yaoBneTBOpPUTL TpebosaHuAa noTpebuTens, yCcTaHOB/EHHble
cTatbAMM 18 1 29 HacToAwero 3akoHa.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb BNpaBe MNPUHATbL 06A3aTeNbCTBO B OTHOLWEHWMM HeAOoCTaTKOB  TOBapa,
OOHapPY}KEHHbIX MO MCTEYEHUM YCTAHOBJEHHOTO MM rapaHTMMHOrO CpoKa (4ONo/HUTeNbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopoeprkaHume OONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENS, CPOK  AEWCTBUS  TaKoro
obAsaTenbcTBa WM MOPAAOK OCYLLEeCTBAEHWs noTpebutenem npaB nNo Takomy o0b6A3aTenbCTBy
onpeaenatTca N3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/IM OH He YCTaHOBJ/EH
N3roTOBUTENIEM.

Npopasel, Brnpase NPUHATb 06A3aTeNbCTBO B OTHOLLIEHUM HeAOoCTAaTKOB TOBapa, O6H3py>K€HHbIX no
ncrevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roToBUTENEM (,CI,OI'lO/'IHMTE/'IbHOG 06ﬂ3aTel'|bCTBO).

Cop,epmaHme AONO/HUTENNIbHOTO obAsaTenbcTBa npodasua, CPOK AEViCTBMﬂ Takoro obsAsaTenbcTBa


consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432A92387DDE1F80149D6C187A4E7A2D1E53F6797243751B2915423017E1ADDB400A53C5399DED49Dl4H1E
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432AD2081DBE0F80149D6C187A4E7A2D1E53F6797243751B1975423017E1ADDB400A53C5399DED49Dl4H1E
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432A92387DDE1F80149D6C187A4E7A2D1E53F6797243751B2925423017E1ADDB400A53C5399DED49Dl4H1E
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432A92387DDE0F80149D6C187A4E7A2D1E53F6797243751B19C5423017E1ADDB400A53C5399DED49Dl4H1E
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432A92387DDE1F80149D6C187A4E7A2D1E53F6797243751B2935423017E1ADDB400A53C5399DED49Dl4H1E
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432A92387DDE0F80149D6C187A4E7A2D1E53F6797243751B19D5423017E1ADDB400A53C5399DED49Dl4H1E
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432A92387DDE1F80149D6C187A4E7A2D1E53F6797243751B29D5423017E1ADDB400A53C5399DED49Dl4H1E
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432A92387DDE1F80149D6C187A4E7A2D1E53F6797243751B3945423017E1ADDB400A53C5399DED49Dl4H1E
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432A92387DDE1F80149D6C187A4E7A2D1E53F6797243751B3945423017E1ADDB400A53C5399DED49Dl4H1E

M NOpAZOK OCyLlecTBieHna noTpebuTtenem npae No Takomy 06A3aTeNbCTBY ONpPeaensatoTca A4OroBOPOM
mexay notpebutenem n NPoaaBLOM.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, Ob6Hapy»KeHHble B
TEYEeHWEe CPOKa AEeNCTBUA JONONHUTENbHOTO 0653aTeNbCTBa, B COOTBETCTBUM € ab3auem BTOPbIM NYHKTA
6 cTaTbM 18 HacToAwWwero 3aKoHa, a Noc/1e OKOHYaHMA CPOKa AENCTBMA AOMNONAHUTEIbHOrO 0653aTeIbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObBecneyntb BO3MOMKHOCTb PEMOHTA M TEXHUYECKOro
obcnyKusaHus ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYeHWe ero Cpoka
CNy»6bl. s 3TON Lenm U3rotoButeNb obecneunBaeT PEMOHT M TexHMYeckoe obcayXusaHue ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKy B TOProBble M PEMOHTHble OpraHM3auun B HeobXoAUMBIX A1 PEMOHTa U
TeXHUYECKOro o6cnyXuBaHMA obbeme W accopTUMEHTe 3anacHbiX YacTeld B TeyeHMe CpoKa
Npoun3BoACTBa TOBapa M NOC/Ae CHATUA ero C NPOM3BOACTBA B TeUeHMEe CpoKa CAy»Kb6bl ToBapa, a npu
OTCYTCTBMM TAKOIO CPOKa B TeYeHMe AeCATU NIeT CO AHA nepeaayn ToBapa notpeburenio.

Cratba 7. MpaBo notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHBIX YCAOBUAX €ro
NCMNO/Ib30BaHWUSA, XPaHEHUs, TPAHCMOPTUPOBKN U yTUAM3aAUMKM Bbln He3onaceH A1A KU3HW, 340POBbA
noTpebuTens, oKpyKaloLel cpeapl, a TakKe He NPUYMHAN Bpea, uMyLlecTsy notpebutens. TpeboBaHus,
KOoTopble A0J/IXKHbl obecrneuymBaTb 6e3onmacHOCTb ToBapa (paboTbl, yCiyrv) NS KU3HU M 340POBbA
notpebuTtens, OKpyXalowel cpedbl, a TaKXKe MpeaoTBpalleHne MPUUMHEHUSA Bpeda WMMYLLEeCcTBY
notpebutens, ApnsatoTcA 06aA3aTe/IbHLIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopaake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTeNb (MCNONHUTENb) 06A3aH obecneumBaTh 6e3onacHocTb ToBapa (paboTbl) B TeyeHume
YCTaHOB/IEHHOrO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnun B cOOTBETCTBMM C NYHKTOM 1 cTaTbMi 5 HacTosALLero 3aKkoHa U3roToBUTe b (MCNOMHUTENL) He
YCTaHOBW Ha ToBap (paboTy) cpok cny»Kbbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboThbl) B
TeyeHue AecATU NIeT Co AHA nepenayn ToBapa (paboTbl) noTpebutento.

Bpes, TMPUUMHEHHDbIA KWU3HM, 300POBbI0  WAM  WMMYLLECTBY noTpebutens BcrencTesue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), MOANENKNUT BOSMELLLEHMIO B COOTBETCTBUWN CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pgna 6e30nacHoOCTM  MCNosib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCNOPTMPOBKM N yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble Npasuaa (ganee - npasuna),
M3roToBUTENb (MCMONHUTENL) 06M3aH yKasaTb 3TW MpaBua B COMPOBOAWTENbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06s3aH A0BeCTN 3TM NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM MM B YCTAHOBJIEHHOM MM MOpPAAKE YCTaHOB/EHbI
obsa3atenbHble TpeboBaHUA, obecneumBatolme nx 6e3onNacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY)KaloLen cpeapl U NpefoTBPaALLEHNE NPUYMHEHNA Bpedad MMYLLECTBY NOTpebutens, cooTBeTcTame
ToBapoB (paboT, ycayr) yKasaHHbIM TpebOoBaHMAM MNOANEKUT 0653aTeNIbHOMY MOATBEPKAEHUIO B
nopagke, NpeaycMOTPeHHOM 3aKOHOM M UHbIMW MPABOBbIMM aKTaMM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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He ponyckaetca npopaxka ToBapa (BbiNOMHeHMEe paboTbl, OKa3aHWe YyCcayrn), B TOM 4ucCne
MMMNopTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeOOBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem yCTaHOBAEHHbIX MpPaBuUA
MCMO/Ib30BaHWUA, XPaHEHWA WKW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUYMHAET MAM MOXKET
NPUYUHUTD BPES *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTEeNs, OKpy)Kalolelh cpeae, U3roToBUTENb
(ucnonHuTenb, npoaasel) 06a3aH HesaMegIUTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanusaumio)
[0 YCTpaHeHWs NPUYKNH Bpeaa, a B He0BX0AMMBIX Cy4asx MPUHATb Mepbl Mo U3bATUIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTsa. Mpu HEBbINONHEHUM U3roTOBUTENEM (MCNONHUTENEM) 3TOoM
006533aHHOCTN YNOJHOMOUYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHON BAACTU NMPUHUMAET Mepbl MO
OT3bIBYy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTpebutens uau
notpebutenei B nopsaaKe, ycTaHOB/IEHHOM 3aKOHoZaTe/IbcTBOM Poccuiickoi ®epepaumn.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPebMTEN0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MeLLEHMIO U3roToBuTEeNIeM (UCNONHUTENEM) B MOIHOM 0b6beme.

6. YTpatnna cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 usrotoeutene (McnonHuTene, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutens BnpaBe noTpeboBaTb NpPeAOCTaBAeHUA HeobxoguMolM W AOCTOBEPHOW
nHpopmaumn 06 msrotosutese (McnosHUTENE, NPOAABLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HaArnagHoOM M AoCTynHoN dopme
[0BOANTCA A0 CBeAeHMA noTpebuTenelt npu 3akNYeHUM AOTOBOPOB KYMAU-MPOAAXKN U [OrOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAE/NbHbIX chepax 06CNyKUBaAHUA
notpebuTtenein, Ha PycCKOM A3blKe, a AOMOJHUTE/IbHO, NO YCMOTPEHUIO M3roToBUTENA (UCNONHUTENS,
NpoZaBua), Ha roCyAapCTBEHHbIX A3blkax cybbekToB Poccuiickoi depepauun M poaHbIX S3bIKax
HapoaoBs Poccuiickoit Pepepaunu.

KoHcynbTaHTIOC: NpuMmeyaHue.
C 1 anBapa 2019 ropa PenepanbHbiM 3aKkOHOM OT 29.07.2018 N 250-P3 cTatba 8 A40NONAHAETCA HOBbIM
nyHKTOM 3. CM. TEKCT B ByayLuel pegakLumu.

KoHcynbTaHTIAOC: NpuMmeyaHue.
C 1 anBapa 2019 roga PepepanbHbiMm 3akOoHOM OT 29.07.2018 N 250-®3 HammeHoBaHue cTaTbu 9
n3naraeTca B HOBOM peaakumn. Cm. TEKCT B byayLuel peaakumu.

Cratba 9. UHPopmauma 06 usrotoeutene (McnonHuTene, npopasue)

1. Wsrotosutenb (McnonHuTenb, npogaseu) o06sA3aH [0BECTM [0 CBeAeHusa notpebutens
dMpMeHHOEe HauMeHOBaHWEe (HaMMeHOBaHWE) CBOEN OpraHM3aLMu, MEecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pasMelLaeT YKa3aHHY0 MHOPMaLMIO Ha BbIBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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M3rotoBuTeNb (MCNOMHMTENb, NpPOAaBel) - WHOMBUAYaANbHbIA NpeanpuHUMaTeNb - LOJIKEH
npegoctasuTb noTpebutento MHGOPMaUMIO O TrOCYAapPCTBEHHOW peructpauym M HaumeHOBaHWUU
3aperncTpupoBaBLIEro ero opraHa.

KoHcynbTaHTIAKOC: NpumeyaHue.
C 1 anBapa 2019 ropa PepepanbHbim 3akoHOM oT 29.07.2018 N 250-®3 nyHKT 1 cTatbm 9
O0MOJIHAETCA HOBbIM ab3auem. Cm. TEKCT B byayLlen pegakumm.

KoHcynbTaHTIAOC: NpuMmeYaHue.
C 1 anBapa 2019 roga PepepanbHbim 3akoHOM oT 29.07.2018 N 250-®3 ctatba 9 mononHaetcA
HOBbIMKM NyHKTamm 1.1-1.3. Cm. TeKCT B ByayLien peaakumm.

2. Ecan Buag, OeATeNbHOCTU, OCYLLEeCTBAAEMbIA U3rotoBuTenem (McnonHuTenem, npoaasLoOMm),
NOANEXUT NIMLEH3UPOBAHUIO U (MAKW) UCNONHUTENb UMEEeT rOoCyAapCTBEHHYI0 akKpeauTauuioo, Ao
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmauua O BUAe AeATeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npogasua), HOMepe AULEH3UM M (MAKn) Homepe CBUAETENbCTBA O TOCYAapPCTBEHHOM
aKKpeauTaLmmn, Cpokax AeNCTBMA YKasaHHbIX ANLEH3UU U (MK) CBMAETENbCTBA, a TaKXKe MHbopmaumn
06 opraHe, BblAaBLIEM YKa3aHHbIe NNLEH3NIO M (UN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
0O cBefeHUsA notpebuTeneit TakKe NPU  OCYLLECTBJEHUM TOPros/auM, ObITOBOFO M WHbIX BUAOB
obcnyKMBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKaXx, C JIOTKOB U B APYrUX Cy4asx,
ecnin Toproens, OblToBoe U WHble BUAbI O6OCNYKMBAHWA MOTPebUTENENn OCYLLECTBAAIOTCA BHE
NMOCTOSHHOIO MECTa HaxoXAeHuaA npoaasua (McnonHutens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobXxoaMMYl0O W O0CTOBEpPHYl0 WHpopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX NpaBUAbHOrO Bblbopa. Mo oTaenbHbIM BMAAM ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHua MHGOpmaUMM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuiickoit
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPAAKE A0/KHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOTO perjaMeHTa WM WHOEe YCTaHOBJIEHHOE 3aKOHOZATENbCTBOM
Poccuiickoli depepaumm 0 TeXHUYECKOM PeryivpoBaHUM U cBugeTenbcraytolee o6 o0b6a3atesibHOM
NoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMA 06 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MUTaHUA CBeAEHMA O cocTaBe (B TOM uYMcne HaMMeHOBaHWE MCMOJIb30BaHHbIX B Mpouecce
M3roTOBNEHMA NPOAYKTOB MMTaHWA NULLEBbIX 406aBOK, 6MONOrMYECKM aKTUBHbIX A06aBOK, MHbOPMaLMA
0 Ha/NMuMM B MPOAYKTaX NUTAHMA KOMMOHEHTOB, MONYYEHHbIX C MPUMEHEHMEM FeHHO-UHMKEHEPHO-
MOAMOULMPOBAHHbIX OPraHWU3MOB, B C/y4Yae, €CM COAEpPrKaHMEe YKa3aHHbIX OPraHW3MOB B TAKOM
KOMMOHEHTe cocCTaBnsieT bosiee AEeBATU AECATbIX MPOLEHTa), NMULWEBOW LLeHHOCTM, HasHauyeHuu, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB MUTaHWA, 0 cnocobax M3roToB/eHUs roToBbIX 6104, Bece
(obbeme), gaTe M MmecTe M3rOTOB/NEHMA W YMNaKoBKM (pacdacoBKM) NPOAYKTOB MUTaHWA, a TaKke
CBEAEHUS O MPOTMBOMOKA3AHMAX AJ1A UX NPUMEHEHMA Npu OTAe/IbHbIX 3abosieBaHusAX. lepeyeHb
ToBapoB (paboT, ycayr), MHGOPMALMA O KOTOPbIX [O/KHA COLEpKaTb MPOTMBOMOKA3aHMA ANA WX
NPUMEHEHWA NPW OTAE/bHbIX 3ab01eBaHUsAX, yTBep:kaaeTcs MNpasuTenbcTBom Poccuiickon ®eaepaunu;
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(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

UeHy B pybnsx u ycnosus npuobpeTteHns ToBapoB (paboT, ycayr), B TOM yucie npu onnarte
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpems Mocsie UX nepenaun (BbINOJAHEHWUS, OKa3aHWA)
noTpebuTento, NOAHYIO CyMMy, MOZAENalLyH Bbinnate notpebutenem, u rpaduk noraweHus 3ToM
CYMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKTMBHOro M 6e3onacHoro Mcnob3oBaHNa ToBapos (paborT, ycayr);

MHbOPMaumio 06 sHepreTUHeckon 3peKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe o
HafMuMM  Takon UMHOOPMALMM  OMpPeseNneHo B  COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYecKon 3pPEeKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY»KBbl MM CPOK FOAHOCTM TOBapPOB (paboT), yCTaHOB/IEHHbIN B COOTBETCTBMU C HACTOALLIUM
3aKOHOM, a TaK»Ke cBeeHMA 0 HeobX0AMMbIX AeNCTBMAX NOTPebUTeNa No NCTeYEHUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbINOAHEHUMU TaKNX AeNCTBUIA, ecnun ToBapbl (paboTbl) NO UCTeYeHUU
yKa3aHHbIX CPOKOB NpPeACTaBAAOT OMacHOCTb A/A KU3HU, 340P0BbA U MMYyLLECTBa NoTpebuTtens uam
CTaHOBATCA HENPUFOAHbBIMW A1A UCNONb30BaHMA NO Ha3HaYeHUIo;

agpec (MecTo HaxoXaeHusa), GUpMeHHoe HaumeHoBaHWe (HamMeHOBaHWE) W3roToBUTENA
(vcnonHuTenna, npogasua), yNnoJHOMOYEHHOW OpraHM3auMmM UAU YNoAHOMOYEHHOTO UHANUBUAYANbHOIO
npeanpuHMmaTtens, UMnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUSA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdOPMaLMIO 0 NPaBUAAX NPOLAXKM TOBAPOB (BbINOAHEHWA PaboT, OKasaHua ycayr);

YKasaHWe Ha KOHKpeTHoe /MU0, KoTopoe b6yaeT BbiNoMHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKa3saHue Ha Ucno/ib3oBaHue GpoHorpamm Npu oKasaHUM passaeKaTeibHbIX YCAYr UCNONHUTENAMM
My3blKa/IbHbIX MPOM3BEAEHUNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpeTtaembiii notpebutenem ToBap Obln B ynoTpebseHMM MAM B HEM YyCTpaHAacA
HeZ0CTaToK (HegocTaTKu), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopMaLua 06 3Tom.

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAlleh cTaTbW, A0BOAMTCA A0 CBeAEeHUs
notpebuTteneit B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN UHbIM cnocobom, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXHKAEHUWU COOTBETCTBMA TOBApPOB NpeACTaB/AETCA B
nopsake W cnocobamn, KOTOpble YCTaHOBJ/IEHbI 3aKoHOAaTenbCTBOM Poccuitickoit depepaumm o
TEXHUYECKOM peryanpoBaHuu, U BKAKOYAET B cebs cBeieHNs 0 HoOMepe AO0KYMEHTa, NOATBEPKAAoLEero
TaKoe COOTBETCTBUE, O CPOKE ero AencTBusa U 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.
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Cratba 11. Pexxum paboTbl npogasua (McnonHuTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULUMMAAbHbIX OPraHU3aLmini TOProsaun, 6bITOBOTO U UHbIX
BMOOB 0OCAYXMBaHUA noTpebuTenein ycTaHaBAMBAETCA NO pPELIEHMIO COOTBETCTBEHHO OPraHOB
NCNONHUTENbHOM BNacTh cybbekToB Poccuitckon Pepepaum m OpraHOB MECTHOTO CaMOyMNpPaBaeHHUS.

2. Pexknum paboTbl opraHusaLmii, OCyLLECTBAAIOWMNX AEATEbHOCTb B chepax TOprosoro, 6bITOBOrO
M WHbIX BMAOB 0b6CAyXMBaHMA NOTpebuTenein U He yKasaHHbIX B NyHKTe 1 HacToAlel cTaTbk, a TaKkKe
MHAMBUAYANbHbIX NpeAnpUHUMaTENel YyCTaHaBANBAETCA UMM CAMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (McnonHUTEeNa) AoBoaMTCA A0 CBeAeHUs notpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTtoBuTensa (MCNonHUTENsA, NPoJaBLA) 3a HeHaa/eXallylo
nHbopmauumio o ToBape (pabore, ycayre)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMKHOCTb He3amMenIMTeNlbHO MOoAYyYUTb Npu
3aK/lo4YeHnMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKoYeHus
[0roBopa, a ec/NM AOrOBOP 3aK/OYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaTb
BO3BpaTa yrnjiayeHHOM 33 TOBap CYMMbl M BO3MELLEHMA APYIrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UcnoJIHeHWA forosopa noTpebuTtens 06A3aH BO3BPATUTL TOBAP (pe3yabTaT paboThl,
YCAYIW, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCNONHUTENb), HE NPeAOCTaBMBLUMI MOKyNaTento MOAHOM W  AOCTOBEPHOM
nHpopmauun o ToBape (paboTe, ycayre), HeCeT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacTosuwero 3aKoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/e ero nepegaym notpebutento BCneacTsMe OTCYTCTBUA Y HErO Takow MHbOopMaLmK.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

KoHcynbTaHTlAOC: NnpyMeyaHume.
C 1 anBapsa 2019 ropa depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3 ctatba 12 pononHsAetcA
HOBbIMW MyHKTamm 2.1-2.3. CM. TEKCT B ByayLuen pesakLumu.

KoHcynbTaHTIAKOC: NpumeyaHue.
C 1 aHBapa 2019 ropa PepepanbHbim 3aKOHOM OT 29.07.2018 N 250-®3 HameHOBaHMe cTaTbn 12
n3naraeTca B HOBOW peaakumn. CMm. TEKCT B byayLuel pefakLumu.

3. Mpu nNpUYMHEHUN BpeJa XKM3HM, 340POBbIO M WMMYLLECTBY noTpebutena BcaeacTsme
HenpeaocTaBAeHUs emy NOMHOWM U AOCTOBEPHOM MHbOpMaLmMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B NOpAAKe, NpeaycCMOTPeHHOM cTaTbel 14
HacTosiero 3akKoHa, B TOM YWC/e MOJHOrO BO3MELLEHUA YObITKOB, MPUUMHEHHbIX NPUPOLAHbLIM
ob6beKTam, HaxoaALMMCA B COBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHW NOTPEOUTENA O BO3MELLEHUM YOBITKOB, MPUUMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaToYyHO nonHon uHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
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NCX0AUTb U3 NpeanosioKeHna ob OTCyTCTBMM y NOTpPebuTens cneumasnbHbIX MNO3HAHWIA O CBOMCTBAxX M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, NpPOAABLA, YNO/HOMOYEHHOM
OpraH13auuMM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTens, umnopTtepa) 3a
HapyLleHue npaB noTpeburenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLleHWe npas noTpebutenen U3rotToBuTeNb (MCNONHUTENDL, NPOAaBeL, YNOJHOMOYEHHas
opraHvsaumMa WAM YNOJAHOMOYEHHbIM MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMOPTep) Hecet
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM UKW AOFOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAam uHoe He yCTaHOBAEHO 3aKOHOM, YObITKM, MNpUUYMHEHHble MoTpebuTento, nognexar
BO3MeELLLEHUIO B NOJIHOM CYMMe CBePX HEeYCTOMKU (NeHu), yCTaHOBAEHHOM 3aKOHOM UMW AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeyctoMku (neHn) wn Bo3MmelleHMe YObITKOB He 0cCBO60OXKAAlOT W3roTOBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYIO OpPraHM3auMio UM YNOJHOMOYEHHOTO UHAMBUAYAIbHOTO
npeanpuHMMaTeNs, UMNoOpTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTenbcTB B HaType nepes,
notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WUsrotoButenb  (UCnonHWTENb, NpoAasel,  YNOJHOMOYEHHAs  OpraHuM3auusa WK
YNO/SIHOMOYEHHbIN  MHAMBUAYANbHbLIA  MNpeanpuHUMaTENb,  MMNopTep)  ocBoboXpaeTca  OT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 0053aTeNbCTB UM 3@ HEHaZ/exalee UCNoHeHMe 06A3aTenbCTs,
€C/IM [JOKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HEHagNerKalee WUCMOJIHEHWE MPOU30LIO
BC/IeACTBME HEMPEOAONMMON CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPeLYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
[OrOBOpPOM,  MOANEXaT  YAOBNETBOPEHWIO  M3roToBuTENem  (MCMOAHWTENem,  NpoAaBLIOM,
YNOJIHOMOYEHHOW OpraHusauven WM YnoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMnopTepom) B ,OO6POBOILHOM MOPALKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu ynoBneTBOpeHUU cysom TpeboBaHUIM NOTPebuTens, YCTaHOBNEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C M3roToBUTENA (MCMOAHWUTENs, MpoAaBUa, YNOJHOMOYEHHOW OpraHusaumMmM uau
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MNpeanpuMHMMaTens, WMNopTepa) 3a HecobnogeHne B
[06p0oBObLHOM MOpAAKe YyAOBAETBOPeHUA TpeboBaHWI NoTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHON CyA0M B NOb3Yy NOTPEebUTENS.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3asaBneHMem B 3aluTy npas I'IOTpe6MTEJ'IFI BbICTYynakoT O6LLI,eCTBeHHbIe 06'bep,MHEHMFI
I'IOTpE6VIT€/'I€I71 (MX accounauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpasaeHunA, NATbAEeCAT NPOLEHTOB
CYMMbI B3bICKAHHOIO LIJTpad)a nepevyncnarTcAa YKa3aHHbIM 06be,EI,VIHEHI/I‘r'IM (VIX accoumaumam, COI-O3aM)
WA opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCAeACTBME HEeAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBbLID WM  UMyLLEcTBy NoTpebutens BcaeacTBUe
KOHCTPYKTUBHBIX, MPON3BOACTBEHHbIX, PELLENTYPHbIX UM MHBIX HEAO0CTaTKOB ToBapa (paboTsl, ycayrum),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.
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2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeaa, NMPUYMHEHHOro BC/AEACTBME HeLOCTAaTKOB TOBAapa
(paboTbl, ycnyru), npusHaercs 3a N06bIM NOTEPNEBLIMM HE3aBUCUMMO OT TOr0, COCTOAN OH B AOTOBOPHbIX
OTHOLLUEHMSAX C NPOAaBLOM (MCNONHUTENEM) UK HET.

3. Bpean, NPUYUHEHHbIA KU3HW, 340POBbLID WAM  WMMYLLECTBY MOTpebuTens, noaNexuT
Bo3melleHuto, ecan spen npnynHeH B Te4eHmMe yCtTaHOBNIEHHOIO CpPOKa Cl'ly)-K6bI WA CPpOKa roagHoCTu
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/eH, Nn6o
notpebutento He 6bina nNpepocTaBNeHa MOMHAA M [OCTOBEpPHas MHOOPMALMA O CPOKe CAyKbbl uau
CPOKe rogHocT, nMbo notpebutenb He 6bl1 NPOMHPOPMUPOBAH O HEOBXOAMMBIX AENCTBUAX MO
NCTEYEHUN CpoKa CAYyKObl MAM CPOKA FOAHOCTM WM BO3MOMKHbIX MOCNEACTBUAX MPU HEBbINOJHEHWUU
YKasaHHbIX aelncteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM ITUX CPOKOB MNpeacTaBaser
OMNacHOCTb AN KU3HWM W 340POBbA, Bpes NOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUA.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBUTESb (MCMONHUTENb) He
YCTaHOBWJ1 HA ToBap (paboTy) CPOK cnyKbbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/Ty4ae ero NpUYNHeHUs B
TeYeHWe [ecATM /IeT CO AHA nepenayv ToBapa (paboTbl) noTpebuTento, a eciv AeHb nepenayu
YCTaHOBWTb HEBO3MOKHO, C aTbl U3FOTOB/IEHMA TOBAPA (OKOHYAHMA BbINOJHEHUA PaboTbl).

Bpea, NpuvUMHEHHbI BCAeACTBME HEAOCTaTKOB TOBapa, MOANEKUT BO3MELLEHWNIO NPOAABLIOM MU
M3roToBMTENEM TOBapa No BbI6OPY NoTepnesLUero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexunt BO3mMeLeHUIo
UCNONHUTENEM.

4. W3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpesd, MNPUYUHEHHbIA KU3HU,
3/10POBbI0 UAN UMYLLECTBY MOTpebutens B CBA3M C UCMNOAb30BaHMEM MaTepuanos, obopyaoBaHus,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoAMMbIX ANA MPOU3BOACTBA TOBApPOB (BbINOAHEHUA pPaborT,
OKa3aHuA ycayr), He3aBUCMMO OT TOTO, MO3BOJIA/I YPOBEHb HaYYHbIX M TEXHUYECKUX 3HAHUI BbIABUTb UX
ocobble CBOMCTBA UN HET.

5. U3rotoeutens (McnonHutenb, npogasel) ocBoboxaaeTca OT OTBETCTBEHHOCTU, €C/IN AOKaXKeT,
YTO Bpea NPUYMHEH BCEACTBME HENPEOAOANMON CUbl UAKN HApYLLEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCNOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpega

MopanbHbii Bpea, NPUYMHEHHbIA NOTpebuTento BCNeACTBUME HAPYLWEHUs M3roTOBUTENIEM
(ucnonHuTenem, npoaaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNONHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTeNeM, WMMNOPTEPOM) MNpaB nNoTpebutensa, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWmMTbl NpaB noTpebutenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HalMYUKN €ro BUHDbI.
Pasmep KomneHcauum MopasbHOro Bpesa onpeaenserTca Cy4om U He 3aBMCUT OT pasmepa BO3MeELLLEHUA
MMYLLLECTBEHHOTIO Bpeaa.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

KomneHcauma MOpanbHOro Bpeaa ocyuwiecrBnAaeTcA HEe3aBUCMMO oT BO3MeLlEHNA
nmyuLecTsBeHHOro speaa M NoOHeCeHHbIX I'IOTpe6VITeﬂeM y6bITKOB.

CraTba 16. HeaeNcTBUMTENbHOCTb YC/I0BUIT AOrOBOPA, YILEMIAIOWMX NpaBa noTpeburena
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1. YcnoBua porosopa, ywemnsiowme npaBa noTpebuTens MO CPaBHEHWIO C NpaBUAaMu,
YCTaHOB/IEHHbIMW 3aKOHAaMM WM WMHbIMW NPaBOBbIMM akTamu Poccuitickon degepaumm B obnactu
3alWKTbI NpaB NOTpebuTenen, NPU3HaTCA HeAEUCTBUTE/IbHbIMM.

Ecnu B pesynbtate UCNONHEHUA AOrOBOPA, YLLEMIAIOLLEro NpaBa NnoTpebuTens, y Hero BO3HUKAU
yBbITKM, OHM NoaneKaT BO3MELLLEHWNIO U3rOTOBUTENEM (MCMONHUTEIEM, NPOAABLOM) B NOJHOM 0bbeme.

2. 3anpeulaeTtca obycnosameBatb npuobpetreHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTteHMem WHbIX TOBapoB (paboT, ycayr). YObITKM, MPUYMHEHHble MOTpebutento BcneacTBue
HapyleHUs ero npaBa Ha cBOBOAHbLIM BblbOp TOBapoB (paboT, ycayr), BO3MELLAlOTCA NpPoAaBLOM
(ncnonHutenem) B nonHom obbeme.

3anpewaetca obycnoBnMBaTh yaoBaeTBopeHne TpeboBaHWiA noTpebutenei, npeabaBAsembiX B
TeyeHMe rapaHTUINHOrO CPOKa, YCI0BUSAMM, HE CBA3AHHbIMM C He4,0CTaTKaMu TOBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

3. MNpopgasel, (McnosHUTENb) He BNpaBe 6e3 cornacua NoTpebuTensa BbIMONHATL AOMNONHUTE/IbHbIE
paboTbl, ycayru 3a nnaty. MoTpebuTens BnpaBe 0TKa3aTbCA OT ONJaThl TaKUX PaboT (ycayr), a ecam oHu
onnavyeHbl, nNoTpebutens Bnpase noTpeboBaTb OT NpoaasuUa (MCNonHUTENA) BO3BpaTa YM/avYeHHOM
cymmbl. Cornacue notpebutens Ha BbINoSHEHME AONOMHUTENbHBIX PaboT, ycayr 3a naaTy opopmaseTcs
npoAaBUoOMm (McnosfHUTEeNnem) B MUCbMEHHOW Gopme, ecnn MHOe He NpeaycMoTpeHo depepasnbHbIm
33aKOHOM.

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-3)

Cratba 16.1. ®dopmbl M NOPAAOK ONNATbI NPU NpoAaXKe TOBApOB (BbINONHEHUU paboT, OKasaHUKU

yenyr)
(eBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasel, (ncnonHUTeNb) 0653aH obecneuynTb BO3MOXKHOCTb onnaThl ToBapoB (paboT, ycayr)
NyTEM WCMONb30BaHNA HALMOHANbHbLIX NAATEXKHbIX MHCTPYMEHTOB, a TaKMXe Ha/JWUYHbIX PacyeToB Mo
BbIbOpY NnoTpebuTens.

0O6a3aHHOCTL 06ecneuynTb BO3MOXKHOCTb OMAaThl TOBAapoB (paboT, ycayr) ¢ MCnonb3oBaHWEM
HAUMOHANbHbIX NAATEXHbIX WHCTPYMEHTOB B pPaMKaX HaLI,MOHaﬂbHO[;i CUCTEMDbI NNIATEXHbIX KapT
pacnpocTpaHsaeTcs Ha Npoaasua (MCNosHWUTeNsA), Y KOTOPOro BbipyyKa OT peannsauuun ToBapos (pabor,
YCAyT) 3a NpeALwecTBYOLWMI KaneHOapHbIn rof NpeBbIlaeT COPOK MUIIUOHOB pybaei.

Ecnv mecTo onnatbl ToBapos (paboT, ycayr) HaxoauTcA B MeCTe, rae He NpesoCcTaBasIoTCA YCayrm
AOCTYyNa K NOABUMHOW paauoTenedoHHOW CBA3M U (MAKM) cpeacTBam KOMNEKTMBHOrO AoCTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "MHTepHeT", npoaasel, (ncnonHuTens)
ocBoboKpaaeTca oT 06s3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOMKHOCTb OnaaTbl TOBapoB (paborT,
YCAYr) ¢ UCNOb30BaHMEM HALMOHA/bHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpopasel, ocsoboxaaerca OT 06a3aHHOCTM o6ecrneunTb BO3MOMKHOCTb OMAaTbl TOBapoB C
MCMO/Ib30BaHNEM HALMOHANbHbIX MIATEXHbIX MHCTPYMEHTOB B TOProBOm O6beKTe, BblpydKa oOT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHEee MATU MU/IMOHOB pybneit 3a npealuecTsyowmi
KaneHaapHbIN roa,

(n. 1 B pea. ®epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, yc/nyr) MoOXKeT MNpou3BOAMTbLCA MOTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogaBua (McnosHUTeNs) nyTem pacyeToB Yepes CyObeKTOB HaLMOHa/bHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®degepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMEe, eCAM WMHOe He YCTaHOB/EHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMKU akTamu Poccuiickoit Peaepaumm.
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3. Mpu onnate ToBapoB (paboT, ycnyr) HaAMYHbIMKU AEHEXHbIMM cpeacTBamu obasaTenbcTsa
notpebuTtena nepen npoaasuUOM (McnonHUTENEem) no onnate ToBapoB (paboT, ycayr) cuutaroTcA
MCMOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMS HA/IMYHbIX AEHEXHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTy), ocyulecTBAAoLLEMY
OEATEeNbHOCTb NO NPUEMY NAaTeXKe GU3NUYECKUX NNLL.

Mpun onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeaocTaBAsemblXx noTpebutenem
Ha/IMYHbIX JEeHEXHbIX cpeacTB 6e3 OTKpbITUA BAHKOBCKOro cyeTa 0b6s3aTenbcTBa NoTpebuTens nepesg
NpoAaBuom (McnonHWUTeNEeM) NO onsiaTe TOBapoB (paboT, ycayr) cUMTAOTCA UCMONHEHHBIMM B pasmepe
BHECEHHbIX [AEHEMHbIX CPeacTB C MOMEHTa BHECEeHWA MOTPebuTenem HaAMYHbIX OEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nAmnbo 6aAHKOBCKOMY MIaTeXHOMY areHTy (cybareHTy), ocyLLecTBAAOWMUM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCcTBOM Poccuiickolt depepaumm O HauMOHa/bHOM
NAaTeXXHoW cucTeme.

Mpw onnate ToBapos (paboT, ycayr) nyTem nepesoaa AeHEXHbIX CPeACTB B paMKax NpUMEHAEMbIX
dbopm Be3HannyHbIX pacyeToB 06fA3aTenbCcTBA NOTPebUTENA nepes NPOLABUOM (MCNOAHUTENEM) MO
onsate ToBapoB (paboT, ycayr) cUMTAIOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOMW B PacnopaxKeHuu o
nepeBofe [AEHEXHbIX CPeACTB, C MOMEHTA MOATBEPXKAEHUA €ro WCMOAHeHUA 0b6CayKMBatoLLel
noTpebuTena KpeanTHOM OpraHu3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNONHUTENIO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHMM OAHOro BMAA TOBapoB (paboT, ycayr) pas/MyHble LEeHbl B 3aBUMCMMOCTM OT crnocoba wmx
onAathl MOCPEACTBOM Ha/IMUYHbIX PACYETOB UM B pamKax npumeHaembix Gopm 6e3HaNnYHbIX pacyeTos.

5. Mpopasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbiTKu,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToAlen CTaTbu.

Crtatba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTeNEl OCYLLECTBAAETCA CYA0M.

3awmuta npaB notpebutenei  ycayr, OKasbiBaembiXx OUHAHCOBLIMW  OPraHU3aALUAMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNOJTHOMOYEHHbIM MO NpaBam notpebutenein GMHaHCOBbIX yCAYr B
cooTBeTCTBUM ¢ PegepanbHbiM 3aKoHOM "O6 ynosIHOMOYEHHOM MO npaBam noTpebuteneit pUHaAHCOBbLIX
ycayr", ocywecTBAsfeTca ¢ 0COBEHHOCTAMM, YCTaHOBNEHHBIMW YKa3aHHbIM OesiepanbHbIM 3aKOHOM.
(ab3au, BBegeH PenepanbHbiMm 3akoHOM oT 04.06.2018 N 133-03)

2. Wickn o 3awmte npas notpebutenein moryt 6biTb NpenbABaeHbl MO BbIGOpPY MCTUA B cyg Mo
MmecTy:

HaXoxaeHunAa opraHmn3auunmn, a eCaim OTBETYHNKOM ABNAETCA MH,D,MBMp,ya}'IbeIﬁ npegnpuHmmartens, -
€ro XumtenbCrsea,

KUTenbCrea Unun I'Ip66bIBaHMFI NCTUaQ;
3aK/Il0YEeHNA NN NUCNOJTHEHUA 00roBOpa.

ECM UCK K OpraHusaumu BbITEKAeT M3 AeATe/IbHOCTM ee ¢uaMana wuavm npencrTaBUTeNbCTBa, OH
MOXeT 6bITb NPeAbAB/EH B Cy4 N0 MeCTy HaxoXaeHua ee duanana Unu npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, uHble MUCTUbI MO MCKaM, CBA3aHHbIM C HapylueHWem npas noTpeburtenein,
ocBo60XAalOTCA OT yn/iaThl rOCYAapCTBEHHOW MOWJ/MHBI B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuiickoin depepaumm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NMOTPEBUTENIAM

Cratba 18. MpaBa noTpebutens npu o6Hapy>KeHUn B TOBape HeA0CTaTKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnyyae obHApPYKEHUA B TOBAape HEAOCTATKOB, €C/IM OHU He Obln OroBOPEHDI
npoaasLOMm, MO cBoemy Bbibopy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenu u (unun) apTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMHOW LieHbl;

FIOTpe6OBaTb COpPasMepHOro ymeHbLleHunA ﬂOKyﬂHOVI LEHbI;

notpebosaTb HesameanuTenbHoro 6e3B03Me3AHOr0 YCTpaHeHWA HedoCTaTKOB ToBapa WU
BO3MELLLEHWA PAaCcXOA0B Ha UX UCMPaBAeHWe NoTPedbUTenem an TPETbUM NNLLOM;

OTKa3aTbCA OT WUCMOJIHEHWUA A0roBopa Kynau-npoAasku u notpebosaTb BO3BpaTa ynaavyeHHOW 3a
TOBap cymmbl. Mo TpeboBaHMIO NPOAABLA U 33 ero cyeT noTpebuTens AOMKEeH BO3BPATUTb TOBAP C
HegocTaTKaMu.

Mpu 3TomM noTpebuTenb BnpaBe nNOTpeboBaTb TaKXKe MOJIHOFO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX EMY BCNEACTBME MPOAAXKM TOBapa HeHaAd/1eXKalllero KayecTtBa. YObITKM BO3MELLAIOTCS B
CPOKM, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHWUi
notpebutens.

B OTHOWEHUN TEeXHUYECKU C/IOXKHOro ToBapa noTpebutenb B ciydae OOHapy)KeHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBopa Kynau-npogaxku u noTpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKol ToBap cymmbl Mb60 NpeabaBuTb TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOM Xe
Mapkn (mogenu, apTWKyna) WUAM Ha TaKOW »Ke ToBap JApPyron Mapku (moaenu, aptuKkyna) ¢
COOTBETCTBYHOLLMM MepepacyeTom MOKYMNHOW LeHbl B TeYeHWe NATHaguaTh AHEW co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTeYEHUM 3TOrO CPOKa YKasaHHble TpeboBaHMA nognexkar
YO0BNETBOPEHMIO B OAHOM U3 C/leAyIOLNX CyYaes:

06Hapy)KEHMG CyWw,eCcTBeHHOIro HeA0CTaTKa TOBapa;
HapyuweHne yCTaHOB/IEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHUA HEOCTATKOB TOBApa,

HEBO3MOHOCTb MCMOJ/Ib30BaHUA TOBapa B TEYEHME KaKAoro roja rapaHTUIMHOrO cpoka B
COBOKYMNHOCTK 6osiee Yem TpUALaTh AHeN BCAeACTBME HEOAHOKPATHOrO YCTPAHEHMUA ero Pas/IMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, MPeAbABAAOTCA noTpebuTenem
npogasuy AvMbO YNONHOMOYEHHOW OpraHMsauMmM WAM  YNOJHOMOYEHHOMY MWHAMBMAYaNbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtens BNpase NpeabABUTb TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa
1 HacToAweln CTaTbM, W3rOTOBUTENO, YMNOJHOMOYEHHOM OpPraHu3auMM WAM YNOJHOMOYEHHOMY
WMHANBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEpPY.
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(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsasaeHua 3Tux TpeboBaHWiA NoTpebuTenb Bnpase BO3BPaTUTb M3TOTOBUTEND WU
MMMOpPTEpPY TOBAP HEHAANEMKALLETO KaYecTBa U NoTpeboBaTb BO3BPATA Yr/Ia4eHHOM 33 HEro CYMMbI.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - ®esepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OtcytcTBMe Yy nNOTpebuTens KaccoBOro MAM TOBAPHOIO Yeka MbBO MHOro AOKYMeHTa,
yaocToBepaoWwmMX GaKT M yClI0BUA MOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM A/1A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMs  WAM  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuHUMaTEb, UMNOPTep 0653aHbl NPUHATL TOBAP HEHAA/1eXKalllero Kayectsa y
notpebuTtens u B caydyae HeObXOAMMOCTU MPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuyMHax BO3HUMKHOBEHWA HEAOCTAaTKOB TOBapa Npojasel, (M3roToBuTENb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUAYANbHLIA  NpeanpuHMMaTenb,
umnopTep 06fA3aHbI MPOBECTM 3KCMEepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a ToBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamM 20, 21 un 22 HactoAwero 3aKOHA A4nAa  y[oBAEeTBOPEHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. Notpebutenb BNpase NpUCYTCTBOBATb NPU NPOBEAEHMUM
SKCMepTU3bl TOBapa W B C/y4ae HecorsacuMA C ee pesynbTaTaMu OCMOPUTb 3aK/OYEHWE TaKoW
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKcnepTU3bl TOBapa YCTAaHOBAEHO, YTO ero HeoCTaTKM BO3HUKAM BCeacTBue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET Npoaasel, (U3roToBUTENb), NOTPebuTens 06s3aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNTOJHOMOYEHHOW OpraHM3aUum UAM YNONHOMOYEHHOMY UHAMBUAYANbHOMY
npegnpuHMMaTento, MMNoOpTepy pacxodbl Ha NpOBeAEHWEe ISKCMEepTM3bl, a TaKKe CBA3aHHble C ee
nposefeHMeM pPacxodbl Ha XpaHeHMEe N TPAHCMOPTUPOBKY TOBapa.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpogasel (M3roToBUTENDb), YNONHOMOYEHHAsA OpPraHM3auuMa WAW  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FrapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKaXKET, YUTO OHW BO3HUKAWM 4O Nepesayun ToBapa
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbLIM YCTaHOBJ/IEH rapaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTeNb),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHLIA  NpeanpUHMMATEND,
MMNOpTEP OTBEYAaeT 33 HeAOCTATKM TOBapa, €CIN He OOKaXKeT, YTO OHW BO3HUKAW MOC/Ae nepenayu
TOBapa notpebuTento BCNeACTBUE HAPYLIEHUA noTpebuTenem npaBua MCMOb30BAHWUA, XPAaHEHUS UAn
TPAHCNOPTMPOBKM TOBapa, AENCTBUIA TPETbUX JINL, N HENPEOLOJNMOWM CUNbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [locTaBKa KpynHorabapuTHOro ToBapa M ToBapa BecoM bosiee NATU KMI0rPaMmoB A/1A PEMOHTA,
YUEHKW, 3aMeHbl U (M) BO3BpaT MX MOTPEeBbUTENIO OCYLLECTBAAIOTCA CMAaMKM M 33 CYeT npoAaasua
(3rotoBUTENs,  YNOJNHOMOYEHHOW  OpraHM3auMM WAM  YNOJAHOMOYEHHOTO  WHAMBUAYANbHOTO
npegnpuHMmartens, umnoprtepa). B cayyae HeMCNOAHEHMA AaHHOM 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM NpogasBua (M3roToBuTENA, YMNOAHOMOYEHHON OpraHM3auMM MAW  YNOAHOMOYEHHOrO
WHAMBMAYANbHOTO NpeanpuHMMaTens, MMNopTepa) B MecTe HaxoXKAeHusa noTpebuTensa AocTaBka U
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(Mnn) BO3BpaT yKasaHHbIX TOBApPOB MOrYT OCYLLECTBAATbCA noTpebutenem. lpu 3TomM npoaasel,
(3roToBUTENb,  YNOAHOMOYEHHAA  OpraHMsaumMa  WMAM  YNOJAHOMOYEHHbIA  WMHAMBMAYANbHbI
npeanpuHMmaTenb, umnopTep) ob6A3aH BO3IMECTUTb NOTPEBUTENIO PacXoAabl, CBA3AHHbIE C AOCTaBKOMN U
(nnun) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaABneHua norpebutenem TtpeboBaHUIA B OTHOLIEHUU HEAOCTaTKOB
ToBapa

1. NoTpebutenc BnpaBe npeabABUTL MNPEAYCMOTPEHHble cTaTbelr 18 HactosAwero 3aKkoHa
TpeboBaHMA K Npoaasuy (M3roTOBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMATENIO, MUMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TEYEHME FAPAHTUIMHOIO CPOKa UM CPOKa FOAHOCTU.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWN TOBAPOB, Ha KOTOPbIE FAPaHTUNHbBIE CPOKU UAU CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notpebuTtenb BnpaBe NPeabABUTL YKasaHHble TpeboBaHWUA, eCAN HeZOCTAaTKM TOBAapoB OBHapY»KeHbl B
pa3yMHbIi CPOK, HO B Npeaenax ABYyX /IET CO AHA Nepenayn ux notpebutento, ecnm bonee anutesbHole
CPOKM He YCTaHOBAEHbI 3aKOHOM WJIM JOTOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cnyxKbbl ucuMcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JAoroBopom. Ecan peHb nepepaym  ycTaHOBUTb
HEBO3MOXHO, 3TN CPOKU UCYUCAAIOTCA CO AHA N3roTOBAEHUA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[nAa ce3oHHbIX ToBapoB (06yBM, odeXAbl M MPOYMX) ITU CPOKM MUCUUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLEIO CE30Ha, CPOK HACTYyN/eHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAsa M3 KAMMATUMUYECKMX YCIOBMA MeCTa HaXxoXKaeHus
nortpebuTenei.

Mpu npoaake ToBapoB No obpasuam, Mo NoyTe, a TaKKe B C/YYanX, eCIM MOMEHT 3aKNoUeHMs
[OroBOpa Kynau-npoAa)kM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZAOT, 3TU CPOKM
WCYNCNAIOTCA CO [HA AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AvieH BO3MOMHOCTM
MCMO/Ib30BaTb TOBAp BCAEACTBME OOCTOATE/NIbCTB, 3aBMCALLMX OT NpoAaBLA (B 4YaCTHOCTWM, TOBaAp
HY)KZAeTcA B CMeuuasbHOM YCTAHOBKE, MOAKMOYEHUU UAM cOOpKe, B HEM WMEIOTCA HefoCTaTKu),
rapaHTUIHLIA CPOK He TeyeT A0 YCTPAHEeHWA NPOAABLOM TaKMx 06CToATENbCTB. ECAM AeHb AOCTaBKY,
YCTaHOBKM, MOAKNIOYEHMS, COOPKM ToBapa, YCTPAHEHWs 3aBUCALLMX OT NPOAaBLA OOCTOATENbLCTB,
BC/IEACTBME KOTOPbLIX MOTPEOUTENb HE MOMKET WCMO/Ib30BaTb TOBAp MO HA3HAYeHWo, ONpenenuTb
HEBO3MOXHO, 3TU CPOKM UCUUCNSIOTCA CO AHA 3aKNHYEHMA LOTOBOPA KYNANU-NPOLAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

CpOK rogHOCTM TOBApa onpegendaeTca nepnoaom, NcHMcnaembiMm CoO AHA U3FOTOBIEHNA TOBaApa, B
Te4yeHne KOTOpOoro OH npuroaeH K MNCNOAb30BaHWUIO, WU AaTOVI, A0 HactynneHumAa KOTOpOﬁ TOBAp
npurogeH K ncnosib30BaHUIO.

MpoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa [AOO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHble CPOKN MOTYT YCTAaHAB/IMBATbCA Ha KOMMNJEKTYHOWMNE n3genna n CoCtaBHble 4acCtu
OCHOBHOrO TOBapa. rapaHTMVIHbIe CPOKM Ha KoMnnekTywuwmne n3genmna n CoCtaBHblie YaCT NCHNUCNAKOTCA
B TOM Xe nopAaakKe, 4to 1 FapaHTMVIHbIﬁ CPOK Ha OCHOBHOW TOBap.
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lapaHTUIHbIE CPOKM Ha KOMMJEKTYylOWMe W3LeNns U COCTaBHble YacTM TOBapa CYMTAOTCSA
paBHbIMMU FapaHTUIMHOMY CPOKY Ha OCHOBHOE M3Jenue, ecin MHoe He YCTaHOB/eHO A0rosBopom. B
C/yyae, eCM Ha KOMMAEKTylollee u3genne M COCTaBHYH 4acTb ToBapa B /[IOFOBOPE YCTaHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN NPOAOIKUTENbHOCTM, YEM FapaHTUMHBLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTtenb Bnpase npeabABuTb TpeboBaHMUA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMEKTYHOLLErO U3aenna
M COCTaBHOM 4acTu ToBapa, NpuU MUX OOHApYKEeHUM B TeyeHMe rapaHTUMHOro CPOKa Ha OCHOBHOEe
nsgenune, eciv MHoe He NPeayCMOTPEHO AOTOBOPOM.
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echm  Ha  KomnnekTywouwee  u3genne  YCTAHOB/AEH  TapaHTUMHbIA  CPOK  Gosibluel
NPOAO/IKUTENIbHOCTM, YEM FapPaHTUIAHBIA CPOK Ha OCHOBHOW TOBap, NoTpebuTenb Bnpase NpeabABUTb
TpeboBaHMA B OTHOLWIEHWW HEAOCTATKOB TOBapa MNpM YCNOBUW, UYTO HEAOCTaTKM KOMMIEKTYOLWEro
n3genns obHapy!KeHbl B TEYEHWE rapaHTUMHOIO CPOKA Ha 3TO U3Zenue, He3aBUCMMO OT UCTeYeHUn
rapaHTUMHOro CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, yKasaHHble B HACTOALLEN CTaTbe, A0BOAATCA A0 CBeAeHMA noTpebutena B MHGoOpmauuu
0 ToBape, NpeaoCcTaBAsSEeMON NOTPebUTEN0 B COOTBETCTBMM €O cTaTbelt 10 HacToALero 3akoHa.

5. B cnyyasx, Korga npeaycMoTPeHHbINM 4OFOBOPOM FapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT WU HepoCTaTKM ToBapa OOHapyKeHbl noTpebuTenem Mo UCTEeYEHUW TAPAHTUMHOIO CPOKa, HO B
npegenax AByX /NeT, noTpebutenb BhpasBe MpegbABUTb Mpodasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble ctaTbeit 18 HacToAwero 3akoHa, ec/iv AOKAXKeT, YTO HeAOCTaTKM TOBapa BO3HWMKAM
[0 ero nepenaym noTpedumTento Uam rno NpUYMHam, BO3SHUKLLMM 40 3TOr0 MOMEHTA.
(n. 5 BBeageH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbifBAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotToBuTeNt0  (YNONHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuHMMaTento, umnopTepy) TpebosaHne 0 6e3BO3ME3AHOM YCTPAHEHUN TAaKUX HEAOCTATKOB, ECM
OOKAKET, YTO OHM BO3HUKAW 4O Nepenayun ToBapa NoTpebutento Mam no NpuYMHam, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXET OblTb MNpPeabABAEHO, €CM HeAoCTAaTKM ToBapa
OOHapyKeHbl MO MWCTEYEeHUM [BYX JIeT CO AHA nepefayn ToBapa noTpebutento, B TeyeHue
YCTaHOB/IEHHOTO HAa TOBap CPOKa CAyXObl MAM B TeYyeHWe [ecATU NeT CO AHA nepefayu ToBapa
noTpebutento B C/Ayvyae HEYCTAHOB/EHWA CpPOKa Ccayxbbl. Ecim  ykasaHHoe TpeboBaHue He
YyAOB/NETBOPEHO B TeYeHWe [ABajuaTv [AHeW Co AHA ero npeabsBieHUs noTpebutenem wam
O0OHapYKEeHHbIN MM HEAOCTAaTOK TOBApa ABAAETCA HEeyCTPaHMMbIM, NOTPebuTenb Mo CBOeMy Bblbopy
BNpaBe MpeabABUTbL M3rOTOBUTENO  (YNOJIHOMOYEHHOW OpraHusauMv WAW  YNOJHOMOYEHHOMY
WMHAMBUAYANIbHOMY NpeanpuHUMATENO, UMMOPTEPY) UHbIE NPeayCMOTPEeHHble NyHKTom 3 cTaTbk 18
HacToALero 3akoHa TpeboBaHWA UM BO3BPATUTL TOBAP M3rOTOBUTEIO (YNOJTHOMOYEHHOW OPraHmn3aLmm
WY YNONHOMOYEHHOMY UHAMBUAYAIbLHOMY NpearnpuyHMMaTENto, UMNopTepy) U noTpebosaTb BO3BpPaTa
ynaa4YeHHOW AeHEeXKHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa MU3rotoButesnem (NpopaBuoM, YNONHOMOYEHHOM
opraHusauunen Uam ynoJIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, MMNOpPTepoMm)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAM CcpoK YyCTpaHeHMsa HeAOCTaTKOB ToBapa He onpeaeneH B NUCbMEHHOM dopme
COrnaleHnem CTOPOH, 3TWU HeAOoCTaTKU AO/KHbl 6biTb YCTpaHeHbl W3rotoBuTenem (MpPoAaBLOM,
YNOAHOMOYEHHON OpraHM3aumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3aMEAINTENbHO, TO €CTb B MUHMMAJIbHbBINA CPOK, OB6BEKTUBHO HEOBXOAMMbIA ANA KX
YCTPaHeHUsa C y4yeTom O06bIMHO npumeHsemoro cnocoba. Cpok yCTpaHeHWsa HeLOCTAaTKOB TOBapa,
onpeaensemblii B MTMCbMEHHOM Gopme CornalleHremM CTOPOH, HE MOXKET NPEeBbIWaTb COPOK NATb AHEWN.

B cnydae, eCaun BO BpemMA yCTpaHEHNA HEAOCTATKOB TOBaApa CTaHET o4eBUAHbIM, YTO OHU HE 6Yﬂ,yT
YCTPaHEHDbI B OI'Ipe,CI,e}'IEHHbIﬁ cornaweHmem CTopoH CPOK, CTOPOHblI MOTYT 3aK/NKOYUTb COorsalleHne o
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HOBOM CPOKe YyCTpaHeHMs HeAoCTaTKoB, ToBapa. Mpn 3Tom OTCyTCTBME HEO6XOAMMbBIX ANA YCTPaHeHUn
HeA0CTaTKOB TOBapa 3anacHbix YacTel (getanei, matepuanos), 060pyA0BaHNA AN NOA0H6HbIE MPUYMHDI
He ABAAIOTCA OCHOBAaHMEM AR 3aK/NOYEHUA COrNalleHna O TaKOM HOBOM CPOKe M He 0cBO60XKAatoT OT
OTBETCTBEHHOCTW 33 HapyLLeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoOHaYasibHO.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHMM TOBAPOB A/UTENbHOTO MONAb30BaHMA M3roTOBUTENb, npoaasel, /vbo
YNO/IHOMOYEHHasA opraHn3aumna Uan ynosHOMOYEHHbIN UHANBUAYA/bHbIN NpeanpuHMMaTeb 0683aHbl
npu npeabsBAeHUN MnoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEBHbIA CPOK 6e3Bo3me3aHo
npeaocTaBuTb NOTPEOUTEN0 Ha Nepuos PemMOHTa TOoBap A/IMTENIbHOro MoJ/b30BaHUA, o6sagatoLnit
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMK, obecneymB OOCTaBKY 3a CBOM cyeT. MNepeyeHb
TOBApoOB A/IMTE/IbHOINO MNONb30BaHMA, Ha KOTOpPble YyKasaHHoe TpeboBaHWEe He pacnpocTpaHsaeTcs,
ycTaHasnmBaetca MNpasutenbctBom Poccuiickon deaepauymu.

(B peq. ®epepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnydyae ycTpaHeHMs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npojasieBaeTcA Ha
nepuo, B TeYeHWe KOTOPOro TOBap He WCMOo/b30Ba/sCcA. YKasaHHbIA Nepuos UCYUCAAETCA CO AHA
obpauleHuna notpebutena c TpeboBaHnem 06 ycTpaHeHMU HeAQOCTaTKOB TOBapa A0 AHA BblAayn ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNOAHOMOYEHHAs OpraHuM3auus
WUAW YMNOJIHOMOYEHHbIN WHAMBMAYANbHbIA NpegnpuHUMmaTtenb, Mmnoptep) obAsaH nNpeaocTaBUTb B
nucbMeHHo dopme noTpedbuTento MHPopmaumio o aate obpalleHUs notTpedburtens c TpebosaHmem o6
YyCTpaHeHUN obHapyXeHHbIX UM HeZOCTaTKOB TOBapa, O gaTe nepeaayy ToBapa notpebutenem ans
YyCTpaHeHWAa HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTaTKoB ToBapa C WX onucaHuvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe BblAayu ToBapa notpebutento no
OKOHYaHWUK YCTPaHeHUA HeAoCTaTKOB TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHEHUN HeLOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMNEKTYIOWEro U3aenma uam
COCTABHOM 4YacTM OCHOBHOFO W34enuA, Ha KOTOpble YCTaHOBAEHbl FapaHTUMHbIE CPOKWU, Ha HOBble
KOMMN/EKTyIOWee M34eNMe WU COCTaBHYIO YaCTb OCHOBHOIO W34enuA YCTaHaB/MBAETCA FapaHTUIMHbIN
CPOK TOM e NPOJO/IKUTENBHOCTU, YTO M HA 3aMeHeHHble KOMMJIEKTYIOWEEe U3fenne Uan COCTaBHYH
YaCTb OCHOBHOIO W34e/MA, €CAN MHOEe He MNpPeaycCMOTPEHO [JAOroBOPOM, W TAPaHTUMHBLIA CPOK
NCYNCNAETCA CO AHA BblAa4M NoTpebuTento 3Toro ToBapa N0 OKOHYaHMUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrea

1. B cnyyae obHapy»KeHusA noTpebuTenem HeAOCTAaTKOB TOBapa M NpeabaB/ieHus TpeboBaHUA O
ero 3ameHe npojaBsel, (M3roToBUTENb, YMOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMaTENb, UMMNOPTEP) 06583aH 3aMEHUTb TaKol TOBAp B TEYEHWUE CEMU AHEN
CO [OHA npeabsABlEHMA YKasaHHOro TpeboBaHWa noTpebuTenem, a npuv  HeobxoaAMMOCTH
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBLOM (M3roToBuUTesleM, YNOJHOMOYEHHOM
opraHusaumert UAM YNONHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuUHMMaTEenem, UMNopTepom) - B
TeyeHue ABaALATU AHEN CO AHA NPeAbABAEHNA YKa3zaHHOro TpeboBaHuA.

Ecnv y npopasua (M3roToBuUTENs, YMNOJHOMOYEHHOM OpraHusauMm WAM YNOJHOMOYEHHOro
WMHANBMAYANbHOMO NpeanpuHMMaTeNa, UMNopPTePa) B MOMEHT NpeabAB/ieHnn TpeboBaHUA OTCyTCTBYeT
HeobXxoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/KHa ObiTb MpPoBeAEeHA B TeyeHWe MecAua CO AHA
npeabaBAeHUA TaKoro TpeboBaHMA.

B paitoHax KpailtHero CeBepa W NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o
3aMeHe ToBapa NoA/1eXKUT Y40BETBOPEHUIO MO ero 3asB/IeHNIO B CPOK, HEOBXOANMbIV A1 oYepesHOoM
[OCTaBKM COOTBETCTBYIOLLErO TOBApa B 3TU PaliOHbl, B C/lyYae OTCYTCTBMA y NpogaBua (M3rotosuTens,
YNO/HOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMATENs,
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nmnopTepa) HeobxoANMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHNA YKazaHHOro TpeboBaHua.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHeld, no TpeboBaHMo NoTpebutensa npoaasel,
(n3rotoBuTEND NIMBO YNONHOMOYEHHAA OpPraHM3auMs WAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHBbIN
npeanpuHMMaTe/b) B Te4eHne Tpex AHEeN Co AHA npeabasieHua TpeboBaHMa 0 3ameHe ToBapa 06A3aH
6e3803Me34HO NPefoCcTaBuUTb NOTpebuTento BO BpeMeHHOe MOJIb30BAaHWE Ha Nepuog 3aMeHbl TOBap
ONUTENbHOTO MO0JIb30BaHWs, 001afaloWMA STUMM Ke OCHOBHbIMM MOTPEOUTENIbCKMMW CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PACNPOCTPAHAETCA Ha TOBapbl, NepeyveHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosiwero 3akoHa.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaA/1exKallero KayecTsa A0/KeH 6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha TOBap, He
6bIBLINIM B ynoTpebaeHuu.

MNpn 3ameHe ToBapa rapaHTUIMHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA MepejayyM ToBapa
notpebutesnto.

CratbAa 22. CpOKM yA0BETBOPEHUA OTAE/NbHbIX TpeboBaHU NoTpeburensa
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NOTpebuUTENs O COPASMEPHOM YMEHbLUEHUN MOKYMHOW LIeHbl TOBAapa, BO3MELLEeHUU
pacxoLoB Ha WCMpaB/ieHMe HeLOCTAaTKOB TOBapa MNOTPebutenem uAM TPeTbUM JULOM, BO3BpaTe
yrna4yeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak»Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYNMHEHHbIX
notpebutento BCNeACTBME MPOAAXKM TOBapa HeHag/exkallero KadyectBa /vMbo npegocTaBiAeHUS
HeHaanexaweln MHPopmauun o ToBape, NoAJexKaT YAOBAETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON OpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHLIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/IEHUNA COOTBETCTBYIOLLIEro TpeboBaHuA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOJHOMOYEHHOM OpraHusauuuM uam
YNOJIHOMOYEHHOr0 MHAUBUAYANbHOrO NpeanpuUHUMATENA, UMMOPTepa) 3a NPOCPOUKY BbINONHEHUA
TpeboBaHuit noTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe NpeaycMOTPeHHbIX cTaTbaMm 20, 21 1 22 HacToAlwero 3aKOHa CPOKOB, a TaKKe
3@ HeBbINOJIHEHME (3a4epPXKKY BbINOJIHEHWA) TpeboBaHWA MOTpebuTens O NpenoCTaBieHWM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/JorMYyHOro TOBapa Mpojasel, (M3roToBUTENb, YMNOJHOMOYEHHAs
opraHMsauma UM ynoJsHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AOMYCTUBLUNIA
TaKMe HapyLUeHWA, yN1aunBaeT NOTpebuTesto 3a Kaxkabli AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOrO MPOLLEHTa LeHbl ToBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LieHbl, CyLLecTBOBABLUEM B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebuTena AO0MKHO 6blN10 6biTb YAOBNETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHMsauMein WMAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM MpeanpUHUMATENEM,
MMNOPTEPOM), B AeHb A06POBOLHOIO YAOBNETBOPEHUA TaKOro TpeboBaHMA UAM B AEHb BblIHECEHUA
cyaebHoro pelweHus, ecnmn TpebosaHne A06POBO/LHO YA0BAETBOPEHO He 6bisio.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHUA TPEBOBAHNI NOTPEBUTENA B CPOKKU, NPeayCMOTPeHHble cTaTbamn 20 -
22 HacToAuwero 3aKoHa, noTpebuTenb BNpaBe No cBOeMy BbIbOpy NpeabsaBUTb WMHble TpeboBaHuA,
YCTaHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. [locnepctsvMAa HapyweHUA NPOAABLOM CPOKa nepepayyn npeaBapuUTesibHO
on/JIa4YeHHOro ToBapa notpeburenio
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(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop KynAu-npoaaxu, npeaycmatpmsatolmii 06a3aHHOCTb NoTpebutens npeasapuTesibHO
ONNaTUTb TOBap, AO/IKEH COAEPKATb YCI0BME O CPOKE Nepeaayn ToBapa noTpebutento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CyMMY NpenBapuTesIbHON onaaTbl B onpeseieHHOM
OOrOBOPOM KyM/IM-NPoAaxkun pasmepe, He UCnoHWA 06A3aHHOCTL NO Nepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIV TAKMM AOrOBOPOM CPOK, NOTPebutenb No cBoemy Bbibopy Bnpase noTpeboBaTh:

nepegadyn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I UM HOBbIN CpOK;
BO3BpaTa CyMmmbl FIDEABapMTEIIbHOﬁ onaaTbl TOBapa, HeE NepeagaHHOro npoaasUoM.

Mpn 3Tom noTpebuTenb BnpaBe MoOTPeboOBaTb TaKKe MOAHOMO BO3MelleHUA YB6bITKOB,
MPUYMHEHHbBIX €My BC/NeACTBME HapyleHMA YCTaHOBNEHHOTO [OrOBOPOM KYMAU-MPOAAXKM CPoKa
nepegayun npeasapuTe/ibHO oniavyeHHoOro Tosapa.

3. B cnyyae HapylleHMs YCTaHOBAEHHOrO [AOrOBOPOM KyMAM-NPOAAMKM CpoKa nepenayn
npeasapuTesibHO OMaYeHHOro ToBapa MOTPebuTento npoaasel, yniaaduMBaeT eMy 3a KaxApll AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl MpenBapuTesbHOW onnathbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no AOroBOpy Kyn/au-NpoAaku nepegaya ToBapa
noTpebutento fomKHa 6bla 6biTb OCYLWECTBAEHA, A0 AHA Nepenaym ToBapa NoTpebuTento A 4o AHA
yaoBneTBopeHus TpeboBaHMA NOTPebUTeNa o Bo3BpaTe eMy NpeaBapuUTe/IbHO YNAaYeHHON UM CYMMbI.

Cymma B3bICKAaHHOW noTpebuTenem HeycTolKM (NeHu) He MOMKEeT MpeBbllaTb CyMmy
npeasapuTesibHOM onnaTbl TOBapa.

4. TpeboBaHuMa NoTpebuTens o Bo3BpaTe YNJa4eHHOM 3a TOBApP CyMMbl U O MOJIHOM BO3MELLEHUN
ybbITKOB MnoasexaT yOoBNAETBOPEHUIO MPOAABLOM B TeYeHWe AecATM AHel co AHA npeabABieHuA
CooTBeTCTBYHOLLEro TpeboBaHuA.

5. TpeboBaHunAa nNoTpebuTensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noaseskart
YyOOBNETBOPEHMUIO, €CM MPOAAaBeL, [AOKaXeT, UYTO HapylleHWe CPOKOB nepegayun notpebutento
npeaBapuTesIbHO ONMAYeHHOro ToBapa MPOM3OLW/I0 BCAEACTBME HEMPEOoAO0MMON CUAbl UAWU MO BUHE
nortpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnayyae npuobpeTeHMa MM TOBapa HeHaA/NeXKallero
KauecTsa

1. Npu 3ameHe ToBapa HEHAA/IeXKaLLero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLeNn U
(unun) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAUTCA.
(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXKalllero KayecTBa Ha TaKOW e ToBap ApYyrol mapku (moaenm,
apTMKyna) B cnydae, ec/iu LeHa ToBapa, NOANENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTenb AOMKEH AONAATUTL Pa3HULY B LLeHaX; B C/lyyae, eC/M LieHa ToBapa, NoANerKallero
3aMeHe, Bbllle LUEeHbl ToBapa, NPeAOCTaBNEHHOrO0 B3aMeH, pa3HMUA B LEHax Bbinjadynsaerca
notpebutento. LieHa ToBapa, Nog/exKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He YyAOBAETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3amMeH TOBapa OMNPeAenAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELeHUA O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnayvae npeabasneHua notpebutenem TpeboBaHUA 0 COPasMepHOM YMEHbLUEHMM MOKYNHOW
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LeHbl ToBapa B pacyeT MNPMHUMAETCA LeHa ToBapa Ha MOMEHT npeabsAsAeHWA noTpebutenem
TpeboBaHMA 06 yLUEHKe UK, eCln OHO A06POBO/LHO HE YA0BAETBOPEHO, Ha MOMEHT BbIHECEHWA CYyA0M
peleHna 0 COPasMepPHOM YMEHbLIEHWUMW NOKYMHOM LEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw BOo3BpaTe TOBapa HEHaA/IEKALLEro KavyecTBa noTpebuTenb Bnpase TpeboBaTh BO3MeLLEHMA
pa3sHuLbl MeXKay LLeHOM ToBapa, YCTAaHOBEHHON AOroOBOPOM, M LIEHOW COOTBETCTBYHOLLEFO TOBAapa Ha
MOMEHT A06POBOILHOIO YA0BAETBOPEHMA TaKoro TpeboBaHMa nan, ecam TpebosaHne 4O6POBOILHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEeHMA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. dPesepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/exkallero Kayecrsa, NPoAaHHOro B KpeawuT, noTpebutento
BO3BpallaeTca ynjaayeHHas 3a TOBap AeHeXHada Cymma B pa3mepe MNoralleHHoOro Ko AHK BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXe BO3MELLAeTCca naaTta 3a npefocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaA/eXKallero Kayectsa, NnpMobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbckoro KpeauTta (3aiima), npoaasel, o6sa3aH BO3BPATUTb NOTPEBUTENIO YyNAayeHHylo 3a
TOBAp AEHEXHYI0 CYMMY, a TaK}Ke BO3MECTUTb yrnlayeHHble noTpebutenem nNpoLeHTbl U UHbIe NAATEXN
no AoroBopy NoTpebuTenbcKoro KpeauTa (3ama).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/1eXKalero KauecTea

1. MoTpebutens BnpaBe 0H6MEHATb HEMNPOAOBO/LCTBEHHbIM TOBap HAA/EXKallero Kadyecrsa Ha
aHaNoOTMYHbIM TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBpPETEH, ecan yKasaHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, Ppasmepy UAKU KOMNIEKTALMM.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HENPOAOBO/ILCTBEHHOTO TOBapa HaA/1exKallero KayecTsa B
TEeYEeHMe YeTbIPHAALATU AHEN, He cUMTasa 4HSA ero NOKYMKu.

ObmeH HenpoaoBO/MLCTBEHHONO TOBapa HajJ/iexallero Kadyecrsa MpoBOAMTCA, €C/IM YKa3aHHbIW
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero TOBapHbIN BUA, NOTPebUTENbCKME CBOWMCTBA, NIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
on/aTy yKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBME Yy NoTpebuTens ToBapHOro YeKa MAN KacCoBOro YeKa
n1Mbo MHOro NoATBEPKAAIOLLEro ONMATy TOBapa AOKYMEHTA He /IMLLIAEeT ero BO3MOXKHOCTM CCbINATbCA Ha
CBMAETENbCKME NOKA3aHMA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOANEKALLMX 0BMEHY NO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoZasuy, NnoTpebutens BnpaBe 0TKas3aTbCA OT UCMOHEHUA 4OrOBOPa KyNAU-Npoaaxu u notpebosatb
BO3BpaTa YMN/JayeHHOM 33 YKa3aHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o BosspaTe
yNNa4yeHHOM 3a YKa3aHHbIM TOBap AEHEXKHON CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHS BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutens ¢ NpoAaBLOM OOMeH TOBapa MOXKET ObiTb NpesycMOTpPeH npu
MOCTYN/JIeHNUN aHanorMYyHOro ToBapa B npogaxy. [poaaBeu, 06s3aH He3amegaUTENbHO COOBLIUTL
noTpebuTento o NOCTyNAeHNN aHaNorMYHOro ToBapa B NPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CraTbA 26. YTpaTuna cuny. - PegepanbHbiii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLMUOHHDI cnocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. loroBOp PO3HMYHOM KyNAU-NPOAAXKM MOMKET ObiTb 3aKAOYEH Ha OCHOBAaHUM O3HAKOMJIEHUA
noTpebuTensa c NpeasioXKeHHbIM NPOoAaBLLIOM ONUCaHUEM TOBapa NOCPEACTBOM KaTanoros, MPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPEACTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCKIOYAIOWMMM BO3MOXKHOCTb HEMnocpeAcTBEHHOrO O3HAaKOM/IeHMA noTpebutens c ToBapom nnbo
06bpasuom ToBapa NpU 3aKJAKYEHUU TaKOro A0roBopa (AUCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKNOYeHWa [OroBopa AO/KHA ObiTb NpeaocTaBieHa noTpebuTento
nHbopmaumusas o6 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA TOBapa, O NOAHOM GUPMEHHOM HAMMEHOBAHMM (HaMMeEHOBaHUM)
npogasua (MsrotoBuTeNs), O LeHe U 06 ycnoBMAX NPUMOBPETEHUA ToBapa, O ero AOCTaBKe, CPOKe
CNYXK6bl, CPOKE rOAHOCTM U rapaHTUIHOM CPOKe, O NopAAKe ONAaThl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NPeA/IOKEHNE O 3aKII0YEHMM AOTOBOPA.

3. NoTpebuTtento B MOMEHT A0CTAaBKKW TOBapa A0/1XKHA ObITb B TMCbMeHHOW popme npeaocTaB/ieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TaKXKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALen cTaTbn MHGoPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MNoTtpebuTtenb BnpaBe OTKas3aTbCA OT ToBapa B Noboe Bpems A0 ero nepedadu, a nocne
nepegauyn ToBapa - B TeYEHUE CeMU JHEN.

B cnyyae, ecnm VIHd)OpMaLI,MFI O nopAaake U CpOKax BO3BpPATa TOBApa Hadsexalwero Kayecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpe6VITeJ'Ib Bnpase
OTKa3aTbCA OT TOBApa B Te4eHUe TPpeEX MecAL,eB C MOMEHTA nNepeaayn ToBapa.

Bo3BpaT ToBapa Hajg/eKallero KayecTBa BO3MOMKEH B C/ly4ae, €C/IM COXPaHEHbl ero TOBapHbIN
BMA, noTpebuTenbCcKkMe CBOMCTBA, a TaKMKe AOKYMEHT, NOATBEPXKAaoWmin GakT U YCI0BUA MOKYMKM
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTens AOKYMeHTa, noarteBepskgatowero GakT U ycnosus
MOKYMKW TOBapa, He NNWAeT ero BO3MOMHOCTM CCbINATbCA Ha Apyrve AOKasaTenbCTBa npuobpeTeHus
TOBapa y AaHHOro NpoAasLa.

MoTpebutens He BhNpaBe OTKa3aTbCA OT ToBapa HaANeXallero KayecTBa, MMELEero
WMHOMBUAOYANbHO-ONPeAeNeHHble CBOMCTBA, €CAM YKasaHHbIA ToBap MOXKeT 6biTb WMCNOAb30BaH
NCKNIOUYUTENBHO NpUobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebuTensa oT ToBapa MPOAABEL, AO/MKEH BO3BPATUTb €My AEHEXKHYID CYMMY,
ynnayeHHyto notpebuTenem nNo AOroBOpy, 3a MCK/AOYEHMEM PaCcXo4oB NPOAaBLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo3fHee YemM yepes AecATb AHEW CO AHA MpeabAB/eHUs
notpebuTenem cooTBeTCTBYOWEro TpeboBaHus.

5. MNocneactBms npofaxkn ToBapa HeHaa/eXKallero KayecrtBa AWUCTaHUMOHHbIM crnocobom
NPOAA*KM TOBapa YCTAHOBAEHbI MONOXKEHUAMM, NPEeLYCMOTPEHHbIMU CTaTbAMM 18 - 24 HacToALlLero
3aKoHa.

CratbAa 26.2. NMpaBuna NpoaaXKu oTaeNbHbIX BUAOB TOBApPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBnna Npoga*kn oTaenbHbIX BUAOB TOBApPOB YCTaHaBAMBatoTca [paBUTenbcTtBom Poccuiickoi
depgepaunn.
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nasa lIl. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCNIVYT)

CtaTtba 27. CpOKM BbiNoHeHUA paboT (0KasaHua ycayr)

1. WUcnonHuteno 06£3aH OCYLLECTBUTb BbINOSHEHME pPaboTbl (OKasaHWe YCAyrM) B CPOK,
YCTaHOB/IEHHbIV NMPaBUIAaMM BbINOJIHEHWNA OTAENbHbIX BUAOB paboT (OKasaHMA OTAEeNbHbIX BUAOB YCAYr)
WAWN [OFOBOPOM O BbINOJIHEHUWN PaboT (OKasaHMKM ycayr). B goroBope o BbINOAHEHUM PaboT (OKasaHuu
YCNYT) MOXKeT MpenycMaTpuBaTbCA CPOK BbINOJSIHEHUA PaboTbl (OKasaHWs yCayrun), ecan yKasaHHbIMU
npaBuMiamMM OH He MPeasyCMOTPEH, a TaAKKe CPOK MeHblel MNpPOoAO/IKUTENbHOCTM, YeM CpPOK,
YCTaHOB/IEHHbIM YKAa3aHHbIMW NpaBuaamMm.

2. CpoK BbinonHeHUA paboTbl (OKasaHMA yCayrv) MoXKeT onpefensATbcs gatoh (nepuogom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aaton (nepmogom),
K KOTOPOM MCNONHUTENb A0NXKEH NPUCTYNUTb K BbIMONHEHWNIO PaboTbl (OKa3aHUIo ycayrm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNoNHEHWe paboTbl (OKasaHMe ycayrn) OCyLLEecTBAAETCA NOo YacTam (AocTaBka
nepuoamMyeckolr neyaTu, TEXHUYECKOe OOC/Ny)KMBaHME) B TeYeHWe CPoKa JeincTBuA [oroBopa o
BbINOJIHEHUN paboT (oKasaHWKM ycayr), OOMKHbI NPeaycMaTpPuBaTbCA COOTBETCTBYIOWME CPOKU
(neproppbl) BbINOAHEHMA TakKUX PaboT (OKasaHus ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPeayCMOTPEHbl TaKKe CPOKWU 3aBepLueHUs
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKN).
(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneacTBUA HapyLIEeHUA UCMOJIHUTE/NIEM CPOKOB BbiNonHeHUA PaboT (oKasaHus
ycnayr)

1. ECM UCNONHUTENb HAaPYLWWA CPOKM BbINONHEHMA PaboTbl (OKa3aHUA yCAyrv) - COOKM Hadvana u
(Mnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoOMeKYTOUHbIE CPOKM BbIMOJIHEHUA
paboTbl (OKa3aHMA ycayru) UAM Bo BPems BbIMNOJAHEHUA PaboTbl (OKasaHMA ycayrn) ctaao OYeBUOHbLIM,
YTO OHa He ByaeT BbINOJIHEHA B CPOK, NOTpebutenb No ceoemy Bbibopy Brpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3Ha4YNTb UCMOJTHUTENIO HOBbIV CPOK;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Nopy4nTb BbINONHEHWE PaboTbl (OKasaHMe ycayrn) TPETbMM AWLAM 33 PasyMHYI0 LEeHy Wau
BbINOJIHUTL €€ CBOMMMW CUAAMM U NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PACX040B;

noTpeboBaTb YMeHbLLEHWA LEeHbl 3a BbiNo/IHEHWE paboTbl (OKasaHue ycayru);

0TKa3aTbCA OT UCMOJIHEHWA AO0rOBOPaA O BbINOJIHEHUN PAbOTbI (OKa3aHUK ycayrun).
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe NONHONO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBSA3M C HapylUeHNem CPOKOB BbINONHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTAHOB/IEHHblE AN YA0BNETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHWUI noTpebutens.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuUTENEM HOBble CPOKM BbIMNOAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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B c/iyyae MpPOCPOYKM HOBbLIX CPOKOB NOTPEOGUTENb BMpaBe NPesbABUTb WMCMNOJHUTEN WHble
TpeboBaHMsA, YyCTaHOBNEHHbIE MYHKTOM 1 HacToALWel cTaTbu.

3. LleHa BbiNO/NHEHHOM paboTbl (OKa3aHHOW yCcayru), Bo3spallaeman NoTpebutento Npu oTkase ot
WCMOJIHEHUS1 [0roBopa O BbIMNOJHEHUM PaboTbl (OKasaHMM yCAyrM), a TaKkKe y4duTbiBaemas Mpu
YMEHbLUEHUN LEHbl BbIMNOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpw oTKase oT UCMONIHEHMA A0rOBOPa O BbINO/HEHMM PaboTbl (OKa3aHWUK YCayru) UCNONHUTEND
He BrnpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, NPOU3BEAEHHbIX B Mpouecce BbIMNOJIHEHUA PaboThbl
(oKkasaHus ycnyru), a Takxe naaTbl 3@ BbINOAHEHHYH paboTy (OKasaHHYl ycayry), 3a UCKAOYEHMEM
C/Ny4yas, ecnm NnoTpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHYo ycayry).
(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapyleHWs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHMA ycayru) uau
Ha3HaYeHHbIX NOTPebUTENIEM HA OCHOBAHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMOIHUTENb
ynnaumBaeT noTpebuTenio 3a Kaxaplii AeHb (4ac, ecm CpoK onpesesieH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LeHbl BbIMOAHEHWUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayrM) AOroBOPOM O BbINOAHEHUW PaboT (OKasaHWW ycayr) He
onpegeneHa - obuei uUeHbl 3aKasa. [JOroBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNoNHUTENEM MOXKET BbITb YCTaHOBNAEH 60/1ee BbICOKUIA pa3smep HEYCTOMKK (MeHn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BbiNo/HEHMA paboTbl (OKasaHus ycnyru), ee
3Tana B3bICKMBAETCA 33 KarKAblM AeHb (4ac, ecin CpPoK onpedeneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee sTana WAUM NpeabaB/eHUs noTpebutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 33 HapyLleHne CPOKOB OKOHYAHUSA BbINOJIHEHWA PaboTbl (OKazaHUA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiv CPOK onpenesieH B Yacax) NMPOCPOYKM BM/IOTb A0
OKOHYaHUA BbINOJHEHUS PaboTbl (OKasaHWA ycayrn), ee 3tana WAW NpenbasBieHUs noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKku (NeHn) He MOXKeT NPeBbiWaTh LLeHy OTAe/IbHOro
BMAA BbINOSHEHWUA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, ecin LEeHa BbIMNOJAHEHUS
oTaenbHoOro Buga paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbINOJHEHUWU paboTbl
(okasaHun ycnyrn).

Pasmep HeycTOMKM (MeHW) onpedenaeTca, UCXOAA M3 LEHbl BbINONHEHMA PaboTbl (OKasaHuA
YCNyT1), a ec/iM yKasaHHaA LeHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLLEN B
TOM MecTe, B KOTopom TpeboBaHne noTpebutens AoaKHO 66110 ObITh YA0BNETBOPEHO UCMOAHUTENIEM B
AeHb A06pOBO/IbLHOMO YAOBNETBOPEHUA TaKoro TpeboBaHUSA WM B JeHb BblHeceHUa cyaebHoro
pelweHus, ecan TpeboBaHue NnoTpebutena 4o06pPoOBONLHO YA0BNETBOPEHO He bbino.

6. TpeboBaHWA NOTPebUTENA, YCTAaHOB/MEHHble MYyHKTOM 1 HacTosAwel cTaTbM, He noafexkar
YAOBNETBOPEHUIO, €CIM WCMNONHWUTENb [AOKaXKeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHUA pPaboThl
(oKasaHMsA ycnyru) NponsoLwno BCaeACTBME HEMPEOAOMMOMNM CUAbl UK MO BUHE noTpebuTens.

Cratba 29. MMpaea notpebutena npu OOHaAPYyKEHUM HEAOCTAaTKOB BbINOJIHEHHOM pPaboTbl
(okasaHHOM ycnyru)
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1. MoTpebuTtens Npu OBHAPYKEHUM HeAOCTaTKOB BbIMNOJHEHHOW pPaboTbl (OKasaHHOM ycayru)
BMpaBe no ceoemy Bblbopy notpeboBaTh:

6€e3B03Me34HOro YCTPaHEHUA HEeAOCTAaTKOB BbINOAHEHHOM PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYIOLLETO YMEHbLUEHUSA LieHbl BbINO/IHEHHOW paboTbl (OKazaHHOW ycayru);

663BO3ME3AHOI'O M3rotTossieHUA ,a,pyroﬁ Beuwun M3 ogHOPOAHOIo MmaTtepuasa Takoro e Ka4yectsa
U NOBTOPHOIO BbIMOJ/IHEHUA paGOTbI. an 3TOM I'IOTpe6VITeﬂb 0b6s3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCnoNHUTeNEM BeELlb,

BO3MELLEHMA MOHECEHHbIX MM PAcxodoB MO YCTPAHEHWUIO HEAOCTATKOB BbINOJIHEHHOW PaboThl
(oKkasaHHOW ycnyrn) cBOMMM CUNAMU UK TPETBUMM INLLAMM.

YposnetBopeHue TpeboBaHMI noTpebutens o H6e3Bo3Me3ZHOM YCTpAHEHWW HepocTaTKoB, 06
M3roTOBAEHUWN [APYrOA BElWW WAM O MOBTOPHOM BbIMOSIHEHMM pPaboTbl (OKasaHWUM ycayru) He
0CBOGOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 33 HapyLleHUEe CPOKA OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKasaTbCsA OT WMCMOJIHEHMA AOrOBOPa O BbINOJAHEHUU PabOTbl (OKasaHUK
ycnyrun) u notpeboBaTb NONHOrO BO3MELLEHUSA YObITKOB, EC/IN B YCTAaHOB/IEHHbIM YKa3aHHbIM A0roBOPOM
CPOK HeAOCTaTKM BbIMO/NHEHHOW pPaboTbl (OKa3aHHOW YyCAyrn) He YCTPaHEeHbl WCMNOJIHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKa3aTbCsA OT MCMOJIHEHMA AOroBopa O BbIMNONHEHUWU PaboTbl (OKasaHUK
ycnyru), ecnm Mm obHapy*KeHbl CyLWecTBEHHbIE HEeA0CTAaTKM BbINO/IHEHHOM paboTbl (OKa3aHHOW ycayru)
NN UHble CYLLECTBEHHbIE OTCTYMN/IEHMA OT YCA0BMIA AOrOBOpa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpPeboBaTb TaKKe MOJIHOrO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX eMY B
CBA3N C HeAoCTaTKamMM BbINONHEHHOW paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKMU,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYHOLWLMX TpeboBaHMI NnoTpebuTtens.

2. LleHa BbINosiHeHHoOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemas noTpedbutento Npu oTkase oT
WCNO/IHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKasaHMM yCAyrv), a TaKXKe YyuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YC/YyTX) UM B XOAE BbINOJIHEHUA
paboTbl (OKasaHuAa ycayrn) nmMbo, ecanm HeBO3MOXKHO OOHapPYKWUTb HeAOCTaTKU NpPU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TPebOBaHMUsA, CBA3AHHbIE C HELOCTAaTKaMM BbIMNOJIHEHHOW
paboTbl (OKasaHHOM yc/iyrn), ecam OHM OBHapy)KeHbl B TeYeHWe TapaHTUMHOIO CPOoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B nNpeaenax [ABYX /IeT CO AHA MNPUHATUA BbINOAHEHHOW paboTbl
(oKasaHHOM ycnyrM) UAM NATU NeT B OTHOLWIEHWW HeAOCTaTKOB B CTPOEHWW M MHOM HeABUMKMMOM
nmyliecrse.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YyCTaHOB/EH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb OOKaMKET, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM MO
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHuM paboTbl (yciyrn), Ha KOTOPYH YCTAHOB/NEH TrapaHTUIHbLIA CPOK, WCMOAHWUTENb
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OTBEYaeT 3a ee HeAOoCTaTKWU, eC/IN He AOKaMKeT, YTO OHWU BO3HUKAW Mocie MPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIEHUS MM NpPaBUMA UCNONb30BaHMA pesynbTaTta paboTbl (ycayru),
0eCcTBUIN TPETbUX UL, UIU HENPEOAOAUMOMN CUNbI.

(n. 4 BBepeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

5. B cnyyanax, Korga npeaycMOTPEHHbIN AOrOBOPOM FrapaHTUMHBIA CPOK COCTaB/IAET MeHee ABYX
neT (NATK NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (yciyrn) obHapy»KeHbl noTpebuTenem
Nno MCTeYEeHMM rapaHTUIMHOrO CPOKa, HO B Mpeaenax AByX NeT (NATU NeT Ha HeABMMKMMOE MMYLLECTBO),
notpebuTenb BNpaBe NpeabaBUTb TpeboBaHUA, NPeayCMOTPEHHble NMYHKTOM 1 HacToswen cTaTbu, ecnm
OOKaXKeT, YTO TaKMe HeAoCTaTKM BO3HWUKAM A0 NPUHATMA MM pesynbtata pabotbl (ycnyru) wam no
NPUYMHAM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabaABUTb UCNONHUTENO TpeboBaHWe 0 6e3B03Me3AHOM YCTPaHEHUU HeAOCTaTKOB, €C/M AOKaXKeT,
YTO HeZ0CTaTKM BO3HUKAM A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayrn) nam no npuYnMHam, BO3HUKLINM
00 3TOro MOMeHTa. ITo TpeboBaHWE MOXKET ObITb NPeAbABNEHO, ECNN TaKUe HeA0CTaTKM OOHapyKeHbI
No WCTeYEHUM ABYX JieT (MATM NeT B OTHOLWEHUM HeABUMMKMMOrO MMYLLECTBa) CO AHA NPUHATUA
pesynbrata paboTbl (ycayru), HO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTtbl (ycayrun) cpoka
CNy»KObl UK B TEYEHME OEeCATU NeT CO AHA NPUHATUA pe3yabTaTta paboTsl (ycayrm) notpebutenem, ecnu
CPOK cny»Kbbl He ycTaHoBNeH. Ecan gaHHoe TpeboBaHMeE He yA0BNAETBOPEHO B TeYeHWe ABaALaTU AHEN
CO AHA ero nNpeabaBAeHUA NoTpebuTenem Unu obHapyKeHHbIN HeJOCTaTOK ABAAETCA HEeYCTPaHUMbIM,
noTpebuTenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETO YMEHbLUEHUA LIeHbl 33 BbINOAHEHHYIO paboTy (OKasaHHyto ycayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOJAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WUCMOJIHEHWS [0roBopa O BbIMNOJNHEHMM PabOTbl (OKa3aHWKW yCAyrM) U BO3MELLEHUS
yObITKOB.
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratba 30. CPOKM yCTpaHEeHUsA HEAOCTATKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkm pabotbl (ycnyrn) [oOMKHbI ObiTb YCTPaHEHbl WCMNOSIHUTENIEM B Pa3yMHbIA CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKkNoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebuTenem CPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YyKasblBaeTcs B [oroeope
WAW B WHOM MNOANWUCHLIBAEMOM CTOPOHAaMW [OKyMeHTe /vMbo B 3aABAEHWM, HanpaBIEHHOM
notpebuTtenem UCNOSHUTENIO.
(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YCTPAHEHUA HeaoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrn) UCNONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NPOCPOYKM HEYCTOWKY (NeHI0), pasmep M NOPAAOK UCUUCIEHUA KOTOPOIW ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnydyae HapyleHMs yKasaHHbIX CPOKOB NoTpebuTenb Bnpase NpeabABUTb UCMOAHUTENO UHbIE
TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbm 29 HacTosAwWwero 3akoHa.
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Cratba 31. Cpoku yaoBneTBopeHus oTaenbHbIX TpeboBaHuii notpeburens

1. TpeboBaHuna noTpebuTens 06 yMeHbLUEHWN LLEHbl 33 BbINOJHEHHYIO PaboTy (OKasaHHylo
ycnyry), o BO3MELLEHUM PaCXOZloB MO YCTPAHEHWUIO HeO0CTAaTKOB BbINOJHEHHOM pPaboTbl (OKasaHHOM
YCNYT1) CBOMMM CUNAAMWU WU TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrnjayeHHoW 3a paboty (ycayry)
OEHEXKHOM CYMMbI M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMO/IHEHMA A0rOBOPA,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHMa noTpebutens o 6e3B03mMe3gHOM WM3roTOBMEHUW APYroi Belm U3 OAHOPOAHOrO
MaTepuana Takoro e KayecTBa UM O NOBTOPHOM BbINOJHEHUN pPaboTbl (OKa3aHUKU ycayru) noanexar
YOO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A8 CPOYHOrO BbINOMHEHUA PaboTbl (OKasaHusA ycayrm), a B
C/ly4yae, ecnum 3TOT CPOK HE YCTAHOBAEH, B CPOK, NPeAyCMOTPEHHbIM AOTOBOPOM O BbINOJIHEHUN PaboThI
(okasaHuK ycnyru), KoTopbil BblN HEHaAEeKalLe UCTIONHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA MWCMONHUTENL YMNAauyMBaeT NOTPebuTento 3a KaxkAablil AeHb MNPOCPOYKK
HeyCcToMKy (NeHto), pasmep 1 NOPAAOK UCHUCAEHUA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMM C MYHKTOM
5 cTatbum 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHUA AO0roBOpa O BbiNOAHEHUU paboT
(okasaHum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEJ'Ib Bnpase OTKa3aTbCA OT UCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUNA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTM‘-IECKM NMOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOroBopy.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinosHeHne paboTbl (OKasaHue ycnyru), npeaycCMOTPEHHOW A0roBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCayrK), MOXKET BbiTb COCTaB/IeHa TBEPAan UAK NPUbBaM3UTENbHaA cMmeTa.

CocTaBnieHMe TaKol cmeTbl No TpeboBaHUIO NOTPebUTeNa UM UCNOAHUTENA 0b6A3aTeNbHO.

2. UcnonHuteno He Bnpase TpeboBaTb YyBE/NWYEHWSA TBEPAON CMeETbl, a NoTpebuTenb - ee
YMeHbLUEHNs,, B TOM YMC/e B C/y4ae, KOrga B MOMEHT 3aK/lo4YeHMs [0rosopa MCK/Al4Yanachb
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIN 06bem NoA/eKalmx BbINONHEHMIO PaboT (OKasaHUIo ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXooB.

NcnonHutens MmeeT npaBo TpeboBaTb YBE/MYEHMA TBEPAOW CMETbl NPU  CYLLECTBEHHOM
BO3pPacTaHWM CTOMMOCTM MaTepuanos M 060pyaoBaHUA, NMPeaoCTaBAAEMbIX UCMONHUTENEM, @ TaKMKe
OKa3bIlBaeMbIX €My TPETbMMW NIMLAMWN YCAYT, KOTOPOE Henb3s 6blN0 NPeayCcMOTPETb NPU 3aKI0UYeHUN
porosopa. MNpu oTKkase notpebutens BbINOJHWUTL 3TO TpeboBaHWE UCMONAHUTENbL BMNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnam  BO3HMKANA HEO6XOAMMOCTb BbINOJ/IHEHNA  AONOJIHUTEJIbHbIX p360T (OKa3aHVIFI
AONO/THUTENIbHbIX ycnyr) M no 3Ton npuynHe CywecrtBeHHOro npesbilleHnA I'IpM6}'IM3MTe}'IbHOl71 CMETbI,
NCNonHuTeNb 06s3aH cBOeBpeMEHHO npeaynpeanTb 06 aTom I'IOTpe6MTeJ'IF|. Ecnun I'IOTpe6MTe}'Ib He Oan
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cornacue Ha npesbleHne NpUbaAN3MTENbHOW CMETbI, OH BNpaBe OTKa3aTbCA OT UCMNOJIHEHWUA A0roBopa.
B 3TOM C/lyYae UCMONHUTENb MOXKET TpeboBaTh OT NOTPebuTens ynaathbl LEeHbl 3a BbINOHEHHYO paboTty
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslinMii  notpebutena o HeobXxoAMMOCTU
npesbileHUA NPUBIM3NTENbHOM CMeTbl, 0053aH WCMNOJIHUTL AOrOBOP, COXPaHAs MNpaBO Ha onnaty
paboTbl (ycnyrun) B npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. icnonHutenb 06A3aH BbINOAHWUTL PaboTy, onpeaeneHHy A0roBOPOM O BbINONHEHUM PaboThl,
M3 CBOEro maTepuana U CBOMMM CPpeaCTBaMU, eC/IM MHOE He NPeayCMOTPEHO A0roBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLUMA  MaTepuan AnA BbINOJHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaA/eallee KayecTBO NO npasuiam o6 OTBETCTBEHHOCTM NpPOAaBLa 33 TOBapbl HeHaA/exallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOJIHUTENA OMNJIAYMBAETCA NOTPEObUTENEM NPU 3aKTIIOYEHUW YKa3aHHOTO 40roBopa
MOJIHOCTBIO WM B pasMepe, YKasaHHOM B [OroBOpe O BbINOJHEHMM pPaboTbl € yC/0BUEM
OKOHYaTe/IbHOro pacyeTa Mpu NoayYeHUU NoTpebuTesieM BbINOJHEHHON UcNoHMTeeM pPaboTbl, ecau
WHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPeayCMOTPEH COrNalleHNeM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasnx, npesycCMOTPEHHbIX AOrOBOPOM O BbIMOAHEHMM PaboTbl, MaTepuan MoXKeT 6biTb
npegocTaBNeH  WUCMoOAHWTENeM noTpebutenio B  KpeauT. [locnegyloliee U3MEHEHWe  LEeHbl
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BneYeT 3a coboli nepepacyeTa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepunan ncnonHutena wm HeO6XOp,MMbIe Ana BbINOMHEHUA pa6OTbI TeXHN4YeCKne cpeacrtea,
MHCTPYMEHTbI U NpoYvee A0CTaBIAKTCA K MeCTy BbINO/IHEHUA pa60T ncnonHUTenem.

CratbAa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpeburens

1. Ecn paboTa BbINOAHAETCA NOMHOCTbIO WM YacTUYHO M3 MaTepuana (c Bellblo) notpeburens,
MCMOJIHUTENb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (Bewm) n NnpasuibHOE ero NCnosib30BaHue.

NcnonHutenb 0bs3aH:

npeaynpeauTb notpebutens o HENpUrogHoCTM MM HeAobpoKayecTBEHHOCTM MepeaaHHoro
notpebuTtenem matepunana (sewm);

npeacTtaBnUTb OTHET 06 n3pacxoaoBaHMM maTepurasia U BO3BPaTUTb €ro OCTaToK.

B cnyyae nosHOM WAWM YACTUYHOW yTpaTbl (NOBpEeXAeHUs) maTepuana (Bewwm), NMPUHATOro OT
notpebutens, UcnonHuTenb 06d3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(BeLw,blo) aHaNOrMYHOTO KayecTBa M MO KefaHuto NoTpebuTens U3roToBUTb U3aesne U3 O4HOPOLHOIO
maTtepuana (Belm) B pa3ymHblii CPOK, a NpW OTCYTCTBMU OAHOPOAHOMO MaTepuana (Bewm) aHanormMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewwym), a TaKKe pacxonbl, NOHeceHHble noTpebutenem.

2. LleHa yTpadyeHHOro (noBpeskAeHHOro) matepuana (Bewwm) onpeaensercda, MCXoaa M3 LEeHbI
maTtepuana (Belim), cyLLecTBoBaBLIEN B TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebuTena A0NKHO 6bino
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBOILHOIO YA0BAETBOPEHMA TaKOro TpeboBaHUA Uau
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B [leHb BbIHECEHUA CcyaebHOro pelleHua, ecau TpebosaHMe noTpebutens A06pOBO/bHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Bewm), nepesaBaemMoro WCMNOSHUTENO, OMpeaenseTcs B [OroBope o
BbINOJIHEHUN pPaboTbl WAM B MHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEpKAaloWwem ero
3aK/o4eHme.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuteno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexxaeHne) matepmana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecan noTpebutens NpeaynpexaeH
ncnosHuTenem ob ocobbix CBOMCTBaX MaTepuana (Beln), KOTopble MOryT NoB/iedYb 3a CO60M ero No/Hyo
WMAW YaCTMYHYLO yTpaTy (nospexxaeHue) nMbo ecnn yKasaHHble CBOMCTBA maTepuana (Bewn) He moram
6bITb 06HaPYKEHbI MPU Haa/1exKalel NpuemMmKe UCNOHUTENEM 3TOro maTepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnonHUTeNa UMHGoOpMUMpoBaTb NoTpebutens o6 ob6cToATENbCTBAX,
KOTOpble MOTYT NOB/IMATb Ha KAaUeCTBO BbINOIHAEMOI paboTbl (OKa3biBaeMoOit yC/Iyru) Mauv nossieyb 3a
c060i1 HeBO3MOKHOCTb ee 3aBepLUeHUs B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHutenb ob6s3aH cBoeBpemMeHHO WHpopmupoBaTb NoTpebutena o Tom, 4yto cobsogeHue
YKa3aHUii noTpedbuTens n nHble ob6CToATEIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINOHAEMO paboTbl (OKa3biBaEMOI YCAYTM) UM NOBEYb 3a COBON HEBO3MOXHOCTb ee 3aBeplLUeHuUA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnrv noTpebuTtenb, HeECMOTPS Ha CBOeBpemMeHHoe U 06O0CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA06POKaYeCTBEHHbIM MaTepuan, He
M3MEHMT YKasaHWi o cnocobe BbINOSHEHWUA PaboTbl (OKasaHWA ycayrM) AMbo He YCTPaHUT WMHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WTb KauyecTBO BbINOJHAEMOMN paboTbl (OKasbiBaemMoi ycayru),
MCMONHWUTENb BMNPaBe OTKa3aTbCA OT UCNONHEHMA AOTOBOPA O BbINOJHEHUN PaboTbl (OKa3aHUM ycayrm) u
noTpeboBaTb NOJHOIO BO3MELLEHUSA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl onNaaTbl BbINONHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, oT 27.07.2006 N 140-93)

MNotpebutenb 06s3aH ONNATUTb OKa3aHHble eMy YCAyrM B NOPAAKE W B CPOKM, KOTOpble
YCTaHOBNEHbl JOrOBOPOM C UCNONHUTENEM.
(4acTb nepBas B pea. easepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJHEHHYIO UCMNOAHUTENIEM B NOJIHOM 06beme paboTy nocne
ee npuHATMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb oOnaayYeHa MM Mpu
3aK/Il04EHMM AOrOBOPA B NOJIHOM Pa3mepe Uan NyTeEM Bblgaun aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) NpoM3BOAMTCA MOCPEACTBOM HaJNYHbIX WK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickoit deaepaumu.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUK HanMYHOW GOpPMbI pacyeToB oniaTa ToBapos (paboT, ycayr) notpebutenem
Npou3BOAUTCA B COOTBETCTBMM C yKasaHMeM npodasua (MCNONHMTENs) NyTemM BHECEHWUS Ha/IMYHbIX
OEHEeXHbIX cpeacTB npogasuy (McnonHutento), NMbo B KpeAWUTHYHO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCyLLECTBAAIOLLEMY AEeATE/NIbHOCTb MO NpUemy naatexkein GuUsnyeckux auu, N1Mbo GaHKOBCKOMY
nnaTteXHomy areHty (cybareHTy), ocywecTBasiolleMy OeATeNbHOCTb B COOTBETCTBUM  C
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3aKOHOAATeNbCTBOM O 6GaHKax W OGAHKOBCKOM AeATEeNbHOCTM, €CAM  MHOEe He YCTaHOB/AEHO
depepanbHbIMM 3aKOHAMM WU UHBIMWM HOPMATUBHBIMW MPaBOBbIMW akTamu Poccuiickon ®epepauymu.
Mpu aToM 06a3aTeNbCTBA NOTPEOUTENA Nepes, NPOAABLOM (MCNOAHUTEIeM) MO onaTe ToBapos (paborT,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX OEHEeXHbIX CPeacTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEMHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHWUTento), AnMbo B KpeauTHYIo
opraHusaumio, AMb6o naaTeXHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NPUEMY NAaTeXKel
du3Myeckmx nmu, Mbo OaHKOBCKOMY NAaTeXHOMy areHty (cybareHTy), ocyLiecTBasiolemy
OEATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM O HaHKax M HAHKOBCKOM AeATENbHOCTY.

(B peq,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/bHbIX BUAOB YCAyr

MNocnepcteuA HapyweHunAa YCﬂOBVIﬁ Aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, €Chn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona ,u,eﬁcname HaCTOﬂLLI,eﬁ rnasbl, onpeaenAaroTCcA
3aKOHOM.

Cratba 39.1. MNpaBuna OKasaHWUA OTAE/NbHbIX BUAOB YC/Yr, BbIMOAHEHUA OTAENbHbLIX BUAOB
pabot noTpeburtenam
(eBegeHa degepanbHbim 3aKkoHOM oT 18.07.2011 N 242-93)

Mpasuia OKasaHWA OTAENbHbIX BWAOB YCAYl, BbINOJHEHUA OTAE/IbHbIX BUAOB pabot
notpebuTtenam yctaHasameatotca MNpasutenbctBom Poccuiickoin @eaepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. PepgepanbHblii rocyaapcTBeHHbli Hag3op B 061acTu 3aWmnTbl NpaBs noTpebureneii
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. depepanbHbli rocyaapcTBeHHbIM Haa3op B o6nacT  3awmThl NpaB  noTpebutenei
OCYLLECTBNAETCA YNONHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHWUTENbHOW BAacTu (Lanee - opraH
rocyAapCcTBeHHOro Hag3opa) B NopAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit Peaepaumm.

2. PenepanbHbli rocyaapcTBEHHbIN Haa3op B 06aacTy 3awWuTbl Npas notpebutenei BKAOYaET B
ceba:

KoHcynbTaHTIAKOC: NpumeyaHue.
C 1 anBapa 2019 roga PegepanbHbiMm 3aKOHOM OT 29.07.2018 N 250-d3 B nognyHKT 1 NyHKTA 2 CTaTby
40 BHOCATCA U3MeHeHuA. CMm. TeKCT B byayLuel pegakLumu.

1) opraHM3aumio M MpoBeAeHME MPOBEPOK COBNOAEHUA W3rOTOBUTENAMM (MCMOAHUTENAMM,
nNpoAasuamn, YMNOJHOMOYEHHbIMW OPraHM3auMAMM  MAN  YNOJHOMOYEHHbIMM  UHANBUAYAbHBIMU
npegnpuHUMaTensamm, nmnoptepamm) TpeboBaHUM, YCTaHOBIEHHbIX MEXAYHAPOAHbIMW OOrOBOPAMM
Poccuiickolt depepaumn, HacToAWMM 3aKOHOM, ApYyrMmMU  denepasbHbIMM 3aKOHAMU U UHBIMU
HOPMaTMBHbIMM NPaBOBbIMUK aKTaMu Poccuiickoi depepaunm, peryimpyowmmm oTHOLWeEHMA B 061acTu
3alWuMTbl NpaB noTpebutenel (panee - obssatenbHble TPebOBaHUSA), NpeanUCcaHUA AOMKHOCTHBIX /UL,
opraHa rocyapcTBeHHOro Haa30pa;

2) opraHM3aLMio U NpoBeAeHMe MPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycayr) obsasaTenbHbIM
TpeboBaHMAM, obecneumBatowMm 6e30MacHOCTb TOBapOB (paboT, ycnyr) ANA KU3HU U 340POBbA
notpebuteneil, OKpyKalowen cpeabl, nNpeaynpexgeHve AeNCcTBUI, BBOAAWMX noTpebutenein B
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3abayKAeHWe, U NpeaoTBpaLleHne NpUYMHEHMs Bpeaa MMyLLecTBy notpebuTenell, yCTaHOBAEHHbIM B
COOTBETCTBUM C MeXAyHapoAHbIMM AoroBopamm Poccuitckoit ®eaepaunn, beaepanbHbiMU 3aKOHAMU U
MHbIMWU HOPMaTMBHbIMM NPaBOBbIMW akTamu Poccuiickoit Pegepaumm;

3) npuMmeHeHMe B nNopsaKe, YCTaHOB/NEHHOM 3aKoHOZaTenbCcTBOM Poccuiickon depepaumm, mep
npecevyeHMna HapylleHu obAsaTenbHbiXx TpeboBaHUN, Bblgady npeanucaHnuii o npekpalleHnmn
HapyweHWit npas noTpebuteneil, O NpPEKpPaLLEHMN HapyleHUn obAsaTenbHbix TpeboBaHui, 06
YCTPaHEHUU BbIABNEHHbIX HapylleHUin obs3aTenbHbix TpeboBaHWUI, NpUBIEYEHUE K OTBETCTBEHHOCTU
/UL, COBEPLUMBLUMX TaKUE HapyLUEeHUS;

KoHcynbTaHTlAKOC: NpumeyaHue.
C 1 aHBapa 2019 roga ®epepanbHbim 3akoHOM 0T 29.07.2018 N 250-d3 B noANyHKT 4 NyHKTa 2 CTaTby
40 BHOCATCA U3MeHeHUA. CM. TEKCT B byayLueln pegakumu.

4) cncremaTmnyeckoe Ha6mo,u,eHme 33 MCNONAHeHuemM o0653aTenbHbIX Tpe6OBaHVlﬁ, aHaamn3 un
NMPOrHo3npoBaHMe COCTOAHUA  UCMOJSTHEHUA o0b6na3aTeNbHbIX TpeGOBaHMﬁ npum ocyuwecrts/ieHnmn
NU3rotosuTeNAMU (MCI'IOHHMTEHFIMM, npoaasuamu, YNO/THOMOYEHHbIMU opraHnsaumamum nnn
YNO/THOMOYEHHbIMN MHONBUAYA/IbHBIMU NpegnpuHNMaATENIAMMN, VIMI'IOpTepaMM) cBoemn AeATENbHOCTU;

5) cTatuctuyeckoe HabnwogeHue B obnactn obecrnevyeHma 3alMUTbl NpaB noTpebutenen, yyer u
aHa/NN3 CAy4yaeB MNPUUYMHEHUS BPeAa KU3HM WU 340POBblO MOTPpebutesneit, okpyKatowen cpege M
MUMYLLIECTBY NoTpebuteneir, cBA3aHHOro ¢ NpUobpeTeHnem U UCNoAb30BaHMEM TOBapOoB (paboT, ycayr) ¢
HeAoCTaTKaMM, oOnacHbiXx ToBapoB (pabot, ycayr) aAmbo ¢ npeaocTtaBaeHUMem notpebutensam
HeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHOpPMauUmM o ToBapax
(paboTax, ycnyrax);

(8 pea. PengepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposeAeHUe aHaAn3a U oueHKM 3dPpeKTMBHOCTU peaepanbHOro rocyAapcTBEHHOro
Haz3o0pa B 061acTu 3aWMTbl Npas noTpebuteneil;

7) e)eroaHylo noOArOTOBKY Ha OCHOBaHWW pPe3ynbTaToB AeATeNbHOCTM, NpenyCcMOTPEHHOM
noAnyHKkTamm 1 - 6 HacToAWero NyHKTa, rocyAapcTBEHHbIX AOKAaA40B O 3aluTe Npas noTpebuteneii B
Poccuitckoit Pepepaumm B nopaaKe, yctaHoBeHHOM lMpaButensctBom Poccuiickon degepaumm.

KoHcynbTaHTIAOC: NpumeyaHue.
C 1 auBapa 2019 roga PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-P3 B nyHKT 3 cTaTbM 40 BHOCATCA
nameHeHuaA. Cm. TEKCT B byayLLiel pegakumu.

3. K oTHOLWweHMAM, CBA3AHHbIM C OCyLLEeCTBAeHeM deaepasbHOro rocyAapcTBEHHOrO Hag3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumMeir U NpoBedeHWEM MPOBEPOK M3roToBUTENEN
(ucnonHuTenen, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3aLUMii UAK YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMMmaTenein, UMNoOPTepPoB), NPUMEHAIOTCA NoNoXKeHua PesepanbHOro 3akoHa OT 26 AeKabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LPUGUYECKUX UL U UHAMBUAYANbHBIX NPeanpUHUMaTeNnen npu
OCYLLEeCTB/IEHUN FOCYAAPCTBEHHOIO KOHTPOA (HaA30pa) M MyHULMNANbHOIO KOHTpoNA".

3.1. Npu ocywecTBneHnn deaepanbHOro rocysapCcTBEHHOrO Haa3opa B 06/1acTU 3alMTbl Npas
notpebutenein opraHOM rocyfapCcTBEHHOrO HaZ30pa NPOBOAATCS KOHTPOJIbHbIE 3aKYMKW B MOPSAKE,
ycTaHoBneHHOM defepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKUX NNL, U UHAMBUAYANbHBIX NpeanpuHMMaTese NpPU OCYLWEeCTBAEHUN FOCYAapCTBEHHOMO
KOHTpOAA (Hagsopa) n MyHULUMNANbHOIO KOHTponsa".

KoHTponbHas 3aKynka ToBapoB (paboT, ycayr) moxeT 6biTb npoBegeHa OpraHom
rocyfapCTBeHHOro Haa30pa HesameZ/INTe/IbHO C OLAHOBPEMEHHbIM M3BELLLeHWEM OpraHa NPOKypaTypsl.
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(n. 3.1 BBeaeH deaepanbHbIM 3akoHOM OT 18.04.2018 N 81-d3)

4. [OMKHOCTHble /MLA OpraHa rOCyAapCTBEHHOrNO Hag3opa B MNOPAAKE, YCTAaHOBAEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Peagepaummn, uMeroT NpaBo:

KoHcynbTaHTIAKOC: NpumeyaHue.
C 1 aHBapsa 2019 roga ®enepanbHbim 3akoHOM OT 29.07.2018 N 250-d3 B noanyHKT 1 nyHKTa 4 cTaTbu
40 BHOCATCA M3MmeHeHus. CM. TEKCT B byayLien pegakumnm.

1) 3anpawmnBaTb M NoOAy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocy4apCTBEHHOW B/acTW, OPraHOB MECTHOTO CaMoOynpaB/ieHWs, Ob6LLeCTBEHHbIX OpraHM3aumii,
nsrotosuTenei (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMiA UAM YNOAHOMOYEHHbIX
MHOMBUAYANbHbIX NpegnpuHMmMmaTenied, MMNopTepoB) MHOOPMALMIO W AOKYMEHTbI MO BOMPOCaM
3alWMTbl NpaB noTpebuTenei;

KoHcynbTaHTlAOC: NpumeyaHue.
C 1 aHBapa 2019 roga PepepanbHbim 3akoHOM 0T 29.07.2018 N 250-P3 B noANyHKT 2 NyHKTa 4 cTaTbu
40 BHOCATCA M3MeHeHuA. CM. TeKCT B OyayLuein pefakumm.

2) 6ecnpenATCTBEHHO MO MNPeAbABAEHUN CAYXKeBHOro yAoCTOBEpeHWA W KOoMuM NpuKasa
(pacnopsixkeHusa) pykoBoauTensa (3amectutens PyKoBOAWUTENs) opraHa rocyAapCTBEHHOro Hadsopa o
Ha3Ha4YeHMM MNPOBEPKMU MOCeLLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUA U COOPYIKEHUA, UCMO/b3yemble
M3rotoBuTeIeM (MCNOAHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OopraHM3aumein Uam ynoiHOMOYEHHbIM
WMHAMBUAYANbHLIM NpeanpuHUMaTeseM, UMMNOPTEPOM) MPM OCYLLECTB/IEHUN CBOEN AEATeNbHOCTM, B
Lenax nposeaeHUs MeponpuATUIA N0 KOHTPOIO;

3) npoBoauTb oT60pP NPob6 M 06pa3LoB TOBAPOB, NpPeAHasHaYyeHHbIX ANA peanusaumm u
peanusyembix NoTpebuTenam, AN NpoBeAeHUs UX NCCNeA0BaHWUMN, UCMbITaHUA;

KoHcynbTaHTIAOC: NpuMmeyaHue.
C 1 aHBapa 2019 roga ®epepanbHbim 3akoHOM OT 29.07.2018 N 250-d3 B noANyHKT 4 NyHKTa 4 cTaTbu
40 BHOCATCA M3MeHeHMA. CM. TeKCT B byayLuer pefakumm.

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOLABLAM, YNOJHOMOYEHHbIM OpraHM3aLmMam nuam
YNO/JIHOMOYEHHBIM  MHAMBWUAYANbHBIM  NpeAnpuUHMMATENnsM,  UMMMAoOpTepam) npeanucaHua o
NPeKpaWeHNN HapyweHU npaB noTpedbutenel, 0 MNPEeKpaEeHUN HapyleHnit o06a3aTeNbHbIX
TpeboBaHuUIi, 06 ycTpaHEHWWN BbIABAEHHbIX HapyleHW obasaTesbHbIX TpeboBaHWK, O NpoBeAeHUU
MeponpuaTMn No obecneyeHWto NpeaoTBPALLEHMA BPeAa KU3HM, 300POBb0 M MMYLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATUMBHBIX NPABOHAPYLIEHMAX B 06/1acTV 3aliMTbl Npas
notpebuteneit, paccmaTpuBaTb gena 06 YKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHapyLIEHUAX W
NPMHMMaTb Mepbl N0 NPeLOTBPALLEHMIO TAKUX HAPYLLEHWN;

6) HanpaBAATb B YMNOJHOMOYEHHble OpraHbl MaTepuasbl, CBA3AHHbIE C HapPyLEHUAMMU
0653aTeNbHbIX TPebOBAHWA, ANS PELUEHUs BOMPOCOB O BO3OYXKAEHUW YrONOBHbIX Aen NO NpU3HaKam
npecTyniaeHuis;

KoHcynbTaHTIAKOC: NpumeyaHue.
C 1 anBapa 2019 roga PegepanbHbiM 3aKOHOM OT 29.07.2018 N 250-P3 B nognyHKT 7 NyHKTA 4 CTaTby
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40 BHOCATCA M3MeHeHMs. CM. TEKCT B byayLien pegakumnm.

7) obpawaTtbca B cyd C 3aABAEHMAMM B 3alLMTy MNpaB notpebutenei, 3aKOHHbIX WHTEPEecoB
HeonpeaeneHHOro Kpyra notpebuTenei, a TaKkKe C 3aABAEHUMAMWU O JIMKBUAALUMM M3rOTOBUTENS
(ucnonHuTens, npogasua, YMNOJNHOMOYEHHOW OpraHusaumMuM, uMMNopTepa) AM60 0 npekpalLeHuU
AeATeNbHOCTM  MHAMBMAYANbHOTO  NpeanpuHUMmaTtens  (YNnoJIHOMOYEHHOrO  MHAMBUAYANbHOMO
npegnpuHMmaTtens) 3a HeogHoKpaTHoe (4Ba n 6onee pasa B TeUeHWE OAHOMO Ka/seHZ4apHoro roga) uam
royboe (nosneKkwee cmepTb WM MaccoBble 3abosieBaHMA, OTPaBAEHUA NlOAeN) HapyleHWe npas
norpebuTenei.

5. OpraH rocygapCcTBEHHOrO Hag3opa MOMKET ObiTb MPUBAEYEH CYAOM K ydacTuio B gene nubo
BMpaBe BCTynaTb B A€/10 MO CBOeM MHMUMATUBE WKW MO MHULMATMBE NUL, YYacCTBYHOLWMUX B Aene, As
Ja4YN 3aKNOYMEHMA NO Aeny B LeNAx 3awuTbl npaB noTpebutene B nopAgKe, YCTAHOBAEHHOM
3aKoHoaaTeibcTBom Poccuiickoit Pepgepaumn.

5.1. MpeanucaHue, BblAaHHOE MNpPWM OCYLWECTBAEHUU FOCYyAapCTBEHHOro Haa3opa B obnactu
3alWMTbl NpaB noTpebuTenei, MoXKeT 6biTb 06KaNoBaHO B apOUTPAXKHbIN cyl B TeYEHUE TPex Mecaues
CO AHA ero Bblgaun. B cnyyae npuHATUA 3asaBieHMA 06 o06)KanoBaHMM 3TOro npeanucaHua K
Nnpou3BoACTBY apbUTPaKHOro CyAa MCMOJIHEHME 3TOro npeanuMcaHus NPUOCTaHaBAMBAETCA A0 AHA
BCTYMN/JIEHNA PeLIEeHNs apOUTParKHOTO Cy1a B 3aKOHHYHO CUy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBEHHOro HaJ30pa BMpasBe AaBaTb Pas3bACHEHMS MO BOMPOCaM MPUMEHEHMUA
3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickon Peaepaunm, perympyowmx OTHOWEHUS B
o61acTu 3aWmTLI NPaB noTpebutenei.

7. TocypapcCTBEHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6HesonacHoCTH,
YCTaHOB/IEHHbIM TeEXHUYEeCKMMHn pernameHTamu, ocyuwiecrtsnaeTca TaKXe YNO/THOMOYEHHbIMU
denepanbHbIMM OpraHamm UCMOJIHUTE/IbHOM B/1IACTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckom
depepaumu 0 TEXHUYECKOM PEryIMpoBaHUM.

8. OpraH rocygapCcTBEHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM denepanbHbIMM OpraHamu
NCNOJIHUTENbHOWM BIACTU, YKA3aHHbIMW B NMYHKTE 7 HACTOALLEN CTaTbM, ocywecTsaseT opmMmpoBaHUE U
BeAEHME OTKPbITOro M 0bLWeA0CTYNHOrO roCyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06aactu
3aWmTbl npaB notpebuTtenei, KavectBa M 6e3onacHOCTM ToBapoB (paboT, ycayr) B MNopAAKe,
ycTaHoBneHHOM MpaButenbcTtBom Poccuiickon depepauum.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

KoHcynbTaHTIAKOC: NpumeyaHue.
C 1 anBapa 2019 roaa PegepanbHbiMm 3akOHOM OT 29.07.2018 N 250-$3 B HaumeHoBaHMe cTtaTbn 41
BHOCATCA M3MeHeHMA. CM. TEKCT B byayLLel peaakumm.

Cratba 41. 06a3aHHOCTb WU3roToBuTENs (McnonHUTenA, nNpogasua, YNONHOMOYEHHOWM
OpPraHM3auuM WAM YNOJIHOMOYEHHOIO WHAUBUAYAZIbHOTO MpeanpUHUMMATEensa, umnopTepa) no
npeAocTaB/NeHNI0 HGOPMaALUKN OPraHy rocyAapCcTBEHHOro Ha[30pa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLMsa UAN YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpUHUMATENb, UMMNOPTEP) MO TPeboBaHMIO OpraHa rocyAapcTBEHHOIO HaA30pa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbLIA MMM CPOK [AOCTOBEPHbIE CBEAEHMS,
OOKYMeHTauuo, 06bACHEHMA B NWUCbMEHHOM W (UAKM) yCTHOM dopmMe U WHYK UHPOPMaLMIO,
HeobXoaAMMYIO ANS OCYLEeCTB/IEHUA OPraHOM TOCYAApPCTBEHHOrO HaA30pa M ero AO/KHOCTHbIMU
JIMLL@MK NOJTHOMOYMIA, YCTAaHOB/IEHHBIX 3aKOHOAaTeNIbCTBOM Poccuiickoi deaepaunn.
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CratbA 42. YTpaTtuna cuny. - PeaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Ctratba 42.1. MNonHomouuMsa BbICLUIUX WCMNOJHUTE/IbHLIX OPraHOB rOCYAapPCTBEHHOW BAAcTU
cy6beKkToB Poccuiickoit Pegepaumnm B 061acTu 3awmTobl NpaB notpeburteneii
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbICWIMI  MCNONHUTENbHBIA OpraH roCyAapCTBEHHOM B/IaCTUM  COOTBETCTBYIOLLEro CybbekTa
Poccuitckoit ®epepaumm ocyLLecTBASET MEPONPUATMA MO peanunsaummn, obecneyeHuto 1 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYNIN NPUHUMAET onpeseeHHble Mepbl.

Cratba 42.2. Mepepauya ocCyLeCTB/IEHUA MNONHOMOYMUI OpraHa rocyAapcTBEHHOro Hapgsopa
opraHam UCNoJIHUTEIbHOM BNacTu cy6bekToB Poccuitickon depepaumm
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapCTBEHHOro Haf3opa MO OCYyLWecTB/eHUo  deaepanbHOro
rocyfapcTBeHHOro Hagasopa B obnacTu 3alWuThl nNpaB noTpebuteneid moryT nepepaBaTbcA AR
OCYLLECTBNEHNA  OpraHam  WUCMONHUTEeNbHOM  BnactM  cybbektoB  Poccuiickoih  depepauuu
noctaHoBneHnamu MpasuTtennbcTsa Poccuiickol Peaepaunn B nopaake, yctaHoBneHHoM PeaepanbHbim
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06wWUX NPUHUMNAX OpraHM3aUMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbHbBIX OPraHOB rOCYAApPCTBEHHOM BAacTM cybbekToB Poccuitckol
Pepepaunn’.

CratbAa 43. OTBETCTBEHHOCTb 33 HapyleHUe npaB notpebureneit, yCTaHOB/IEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMMK aKTamu Poccuiickon Peaepauumn
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB noTpebutenen, YCTaHOBAEHHbIX 3aKOHAaMM M MHLIMWU HOPMATUBHbLIMMU
npaBoBbIMM  aKTamu  Poccuitickoit  depepaumu, npogasel,  (MCNOMHUTENb,  U3TOTOBUTESD,
YNONHOMOYEHHaA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHLIA  NpeaAnpUHMMaTEND,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WAWN TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepauum.

CtaTba 44. OcywiecTBaeHWe 3aluUTbl NpaB noTpebuTteneit opraHamm MecTHOro Camoynpas/ieHUn
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0o CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb Xanobbl noTpebuteneit, KOHCYNbTMPOBaTb MX MO BOMPOCaM 3alluTbl Npas
notpebutenei;

obpawaTbca B cyabl B 3aWMUTY NpaB notpebutenen (HeonpeaeneHHoro Kpyra notpebutenei).

Mpu BbiABAEHWUM MO Xanobe notpebutens Tosapos (paboT, ycayr) HeHaane)Kallero Kavyecrtsa, a
TaKXe OnacHbIX A4 JKU3HW, 340POBbA, WMMyLLEeCTBA NOTpebuTenen W OKpyKatowen cpeasbl
Hesame4AUTEeNbHO M3BewaTb 06 3Tom  deaepanbHble OpraHbl  WUCMOAHUTENbHOM  BAACT,
OCYLLECTBAAIOLLME KOHTPO/Ib 33 KayecTBOM U 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

Mpuem }anob notpebutenein MOXKeT OCYLLECTBAATLCA Yepe3 MHOrOQyHKLUMOHA/bHbIE LEHTpPbI
NpPeAoCTaB/IEHNA TOCYAAPCTBEHHbIX U MYHULIMNANBbHBIX YCAYT.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CratbAa 45. NpaBa obuwecTBeHHbIX 06begUHEHNI NoTpebutenei (Mx accoumaumii, Cor30B)


consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432A92387DDE1F80149D6C187A4E7A2D1E53F6797243750B7965423017E1ADDB400A53C5399DED49Dl4H1E
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432A92387DDE1F80149D6C187A4E7A2D1E53F6797243750B7975423017E1ADDB400A53C5399DED49Dl4H1E
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432AC2186DCE7F05C43DE988BA6E0AD8EF2382E9B253751B092597C046B0B85BA02BA235287C2D69C48l0HBE
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432AD2183D8EDF25C43DE988BA6E0AD8EF2382E9B203451BBC00E3305374CD1A900BB235187DDlDHCE
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432A92387DDE1F80149D6C187A4E7A2D1E53F6797243750B7925423017E1ADDB400A53C5399DED49Dl4H1E
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432AD2183D8EDF75C43DE988BA6E0AD8EF2382E9B253751B493587C046B0B85BA02BA235287C2D69C48l0HBE
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432AD2185D3E2F25C43DE988BA6E0AD8EF2382E9B253751B1975C7C046B0B85BA02BA235287C2D69C48l0HBE
consultantplus://offline/ref=2E0815A1FF2743A97ECC0010A5041432AC208EDDECFA5C43DE988BA6E0AD8EF2382E9B253751B0965E7C046B0B85BA02BA235287C2D69C48l0HBE

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpakpaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLECTBEHHblIe 06beaMHEHUA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTB/AIOT CBOO AEATE/NIbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeauHeHuid (MX accoumalmii, CO30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depgepaunmn.

2. ObuecTBeHHble 0b6beauHEHMA noTpebuTenei (Mx accoumaumu, cokosbl) ANSA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lienelt Brnpase:

y4yacTBOBaTb B pa3paboTke obs3aTesnbHbIX TpeboBaHWMM K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB Poccuitickolt deaepaunn, peryampyowmx
OTHOLIEHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NpoBOAMTb HE3ABUCUMYIO IKCMEPTM3Y KayecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOUTENbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW npogaBLamu
(M3roToBUTENAMM, UCMONHUTENAMU) MHPOPMALIUN O HUX;

OCYLLECTB/IATL 0OLLECTBEHHbIA KOHTPO/Ib 33 CObAtoAeHMEM MpPaB noTpebuTeneit U HanpasaAaTb B
OpraH rocyJapcTBEHHOTO Hag3opa M OpraHbl MEeCTHOro camoynpaBieHua MHbopmauuio o dakTax
HapyLlweHWit npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae UX
NoATBEPXKAEHNA Mep MO MPeceYeHUto HApyLeHUt npas noTpebutenelt B npegenax noJHOMOUMIA
YKa3aHHbIX OPraHoB, y4acTBOBATb B NPOBEAEHUM SKCNEPTU3 MO GAKTAM HapyLLeHWI npas notTpebutenei
B CBA3M C obpalleHnamu noTpebutenein. Tpu  OCyLLEeCTBAEHUMM OOLLECTBEHHOIO KOHTPOAA
obuecTBeHHble 0bbeaguMHeHMA noTpebuteneit (MXx accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
nsrotosuTenen (McnonHUTenel, NPoAaBLOB, YNOJAHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
WHAMBUAYANbHBIX MpeanpuHMMaTeneid, UMNOPTEPOB) NpPeACTaBAeHWE [OKYMEHTOB (BbIMNOJHEHME
AencTenit), obasaHHOCTbL NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHWIO NoTpebutensa He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTeneit U o HeObXoAUMbIX AEMCTBUAX NO 3aLuTe
3TWX MpaB, O pe3ynbTaTax CPaBHUTE/IbHBIX UCC/NELOBaHUIN KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHyt0 MHPOpMaumtio, KoTopas OyaeT cnocobCTBOBATb peasnvs3auuu MpaB M 3aKOHHbIX WHTEPEecoB
notpebutenen. Mybankyemblie 0b6LECTBEHHbIMU 0O6beAUHEHUAMKU MOTpebuTenei (Ux accoumaumsamu,
COl03aMM) pesynbTaTbl CPABHUTE/IbHBIX UCCEA0BAHUI KayecTBa TOBApPOB (paboT, ycayr) He ABAAloTCA
peknamoii;

BHOCUTb B ¢eaepasbHble OpraHbl WCMONHUTENbHOW BAACTW, OpraHuM3auvmn MNpeanoXKeHUs o
NPUHATAN Mep NO MOBbIWEHMUIO KayecTBa ToBapoB (paboT, ycayr), No NPpMOCTaHOBAEHUIO NPOM3BOACTBA
N peannsaumm ToBapoB (BbINOAHEHUA paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMNX MPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/bCTBOM
Poccuiickolt depepaumm o TEXHUYECKOM PEryaInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepanbHble opraHbl UCNOAHUTENBHOW BAACTU MaTepuaibl O
NPUBAIEYEHMN K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanv3auuio TOBapoB
(BbInONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABAseMbiM K HUM 06A3aTeNlbHbIM
TpeboBaHMAM, a TaKKe Hapylialwux npasa notpebuTtenei, ycTaHOBAEHHble 3aKOHaAaMW UM WHbIMU
HOPMaTUBHbIMM NPaBOBbIMU aKTaMu Poccuiickoli deaepaunu;

0obpalaTbca B OpraHbl NPOKypaTypbl C Mpocbbamu MNPUHECTM NpPOTecTbl O MNPU3HAHUK
He4eNCTBUTENbHbIMM  aKTOB  degepanbHbIX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMNONHUTENbHOW BNacTM Cyb6bekToB Poccuiickolt  @Pegepaumv M aKTOB  OPraHoOB  MeCTHOTO
camoynpasneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLMmM OTHOLEHMA B 061aCTU 3almTbI
npae notpebuTeneit HOPpMaTUBHbIM NPABOBbIM aKTam Poccuiickoint eaepaumu;
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obpawaTbca B CyAbl C 3aABNEHUAMM B 3aWMUTY NpaB notpebuteneim u 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOTpebutenel (rpynnbl NoTpebuTenei, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
0bLWeAoCTYNHbIX  FOCYAAPCTBEHHbIX WMHPOPMALMOHHBIX pecypcoB B 06/nacTM  3almTbl  Mpas
notpebuTeneit, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CraTtbAa 46. 3awWwuTa NpaB U 3aKOHHbIX UHTEPECOB HEoNpeaeeHHOro Kpyra notpebureneii
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOIO CamMoynpasieHua, OObLLeCTBEHHble
obbeanHeHna noTpebuTeneit (Mx accoumauumu, Cco3bl) BNpaBe MNPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraHM3aumMm namM YynoaHOMOYEHHOTO UHAMBUAYANbHOIO NPeAnpPUHMMATENS, UMNOPTEPA) B OTHOLWEHUMU
HeonpeaeneHHoOro Kpyra notpeburtenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpv yA0BNETBOPEHUM TAKOTO UCKa cyA 0b6A3biBaeT NpaBoOHapyLWNTENn A0BECTU B YCTaHOB/EHHbIN
CYyAO0M CPOK Yepe3 CpeacTBa MaccoBo MHOPMALMN MU UHbIM cocobom [0 cBeaeHUA noTpebutenei
pelweHure cyaa.

BcTynuBwee B 3aKOHHYKD CUY pelleHue cyda O MpW3HaHWWM  LeUCTBUIA  M3roToBUTENA
(McnonHuTens, npogasLa, YNOAHOMOYEHHON OpraHU3aunM AU YNOAHOMOYEHHOTO WUHAMBUAYANbHOMO
npegnpuHMmaTens, WMNoOpTepa) NPOTUBOMPABHLIMA B  OTHOWEHMM HeoNpeaeneHHOro Kpyra
notpebuteneil obsasaTeNbHO ONA Cyda, PACCMaTPUBAIOLLEr0 WUCK NOTpebutena o 3awmte ero npas,
BO3HMKLWMWX BCNAEACTBME HACTYyMN/NeHWUA rPa*kAaHCKO-MPaBOBbIX MOCAeACTBUIA AeWCTBUA WU3roTOBUTENA
(McnonHuTens, npogasua, YNOAHOMOYEHHON OpraHU3aunM UAM YNOAHOMOYEHHOTO WUHAMBUAYANbHOMO
npegnpuHMMmaTens, MMNopTepa), B 4aCTM BOMPOCOB, UMENN 1M MECTO Takne AeNCTBUA U COBEPLLUEHbI N
OHW  u3roToBUTENEM  (MCMONHUTENEM, MNPOAABLOM, YMNOJHOMOYEHHON  OpraHuWsaumMen  mam
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMIOPTEPOM).

OAHOBPEMEHHO C yAOBNETBOPEHWEM MCKa, NPeabABAEHHOro 06LecTBEHHbIM 06beguHeEHMEM
notpebutenei (Mx accoumaumeri, Co30M), OpraHamu MECTHOrO CamoynpaB/ieHUs B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cya NpUMHUMAET pelleHue O BO3MelLeHWUM 06l ecTBEHHOMY
obbeaMHeHUIO noTpebuTeneit (Mx accoumaumm, cow3y), OpraHam MeCTHOrO CaMOyMnpaBieHUs BCex
MOHECEHHbIX MO AeNy cyAebHbIX M3Lep’KeK, a TaKXKe MHbIX BO3HUKWMKX A0 obpaleHusa B cya U
CBAI3aHHbIX C PAaCCMOTPEHUEM Aena HeobXO4MMbIX PacxofoB, B TOM YMC/IE PAacXOA0B HA MpoBeAeHUe
HEe3aBUCMMOM 3KCMEepTU3bl B C/lyyae BLIABJAEHUSA B pe3y/bTaTe MPOBeAEHUA TaKoM 3KchnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.EN1bUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga
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