NPABUTE/IbCTBO CBEPA/IOBCKOM OB/IACTU

NOCTAHOBJIEHUE
ot 19 anpena 2018 r. N 185-MnN

OB YTBEPXAEHWUM KOMNNEKCHOM NPOrPAMMbI CBEPA/I0BCKOM OB/IACTU
"OBECNEYEHUE 3ALLUTbI NPAB NOTPEEUTENEN B CBEPAJ/IOBCKOM OB/IACTU
HA 2019 - 2023 roabl"

B cooTtBeTcTBUM ¢ 3akoHOM Poccuitckon ®epepaumm ot 7 despana 1992 roga N 2300-1 "O 3awmte
npas notpebutenen"”, nognyHkTom 6 nyHKTa 7 nepeyHs nopyyeHuin [pesmaeHTa Poccuitckol
depepaunn B.B. MytnmHa ot 25.05.2017 N [Mp-1004rC, CrpaTerveit rocyaapCTBEHHOM MNOAUTUKM
Poccuitickoit depepaumm B 0bnactM 3awmTbl NpaB notpebuteneit Ha nepuog go 2030 roaa,
yTBEpPKAEHHON PacnopskeHuem [paButenbctBa Poccuiickon ®epepaumm ot 28.08.2017 N 1837-p,
MoctaHoBneHMem MpasuTtenbctsa CBepasoBckon obnact oT 16.10.2013 N 1229-MMN "O6 yTBEpKAEHUN
MopaaKka ¢GOPMMPOBAHUA U peanmnsauunm KOMMIEKCHbIX nporpamm CBepanosBckol obnactu”, Ha
ocHoBaHMM PacnopsikeHua [MpasuTtenbctBa CBepasioBckol obnactv ot 26.02.2018 N 81-PM "O
pa3paboTKe KOMMAEKCHON nporpammbl CeBepasioBcKoW obnactn  "ObecneyeHue 3almTbl Mpas
notpebuteneir B CBepanoBckoi obnactn Ha 2019 - 2023 roapl", B LENAX peanvsaumm Ha TeppuTopun
CBepa/ioBCKOM 061aCcTN eAnMHON rocyAapCcTBEHHOM NOAUTUMKKN Poccuiickolt ®eaepaumm B chepe 3amnThbl
npas notpebutenei NMpasuTtenbcTso CBepasioBCKOM 061acTU NOCTAaHOBAAET:

1. YTBEepAuTb KOMMNAEKCHyto nporpammy CeepasioBckoit obnactu "ObecnevyeHue 3awWmTbl NMpas
notpebuTenei B Ceepanosckoi obnactn Ha 2019 - 2023 roabl" (npunaraetcs).

2. 3aKa3umKam KOMMNaeKCHOW nporpammbl CBepasioBckoi obnactu "ObecnevyeHne 3awWmTbl Npas
notpebuteneit B CBepasioBckol obnactn Ha 2019 - 2023 roapl" (Aanee - KOMNAEKCHan Nporpamma):

1) opraHn30BaTh BbINOJHEHWE MEPONPUATUIN KOMMNEKCHON NPOrPaMMbl;

2) NpeAcTaBNATb €XKeKBapTasbHO A0 15 uMcna mecdAua, CledyloWero 3a OTYETHbIM KBApTa/ioMm,
3aKa34YMKy-KOOPAMHATOPY KOMMIEKCHOM Nporpammbl MHGOPMALMIO O XO4e ee peanvsaunu;

3) HanpaBAATb 3aKa34MKY-KOOPAMHATOPY KOMMIEKCHOMN NPOrPamMmbl MPEA/IOKEHUA MO YTOUHEHMIO
MEpPOMNpPUATUIA, LENEBbIX MNOKasaTenen M WHbIM W3MEHEHWAM, HanpaB/ieHHbIM Ha peannsaumio
KOMMMJIEKCHOW NporpaMmmbi.

3. 3aKa34MKy-KOOpANHATOPY KOMMAEKCHOW NPOrpaMmbl:
1) ocylLecTBAATb ONEPATUBHDBI MOHUTOPUHT peannsaLmm KOMMNIEKCHOW NPOrpaMmbl;

2) NpeAcTaBNATb €XEKBapTa/nbHO, B TeyeHUe 25 AHel Moc/ie OKOHYaHUA OTYETHOro Mepuosa,
CBOAHbIN OTYET U MHPOPMALMIO O peanm3aumm KOMNIEKCHOM nporpammbl B MUHUCTEPCTBO SKOHOMMKM
n TeppuTOpUanbHoOro passutua Ceepanosckoi obnactu;

3) noaroTtasAMBaTb M nNpeAcTasnATb B [paBuTenbcTso CBepasioBCKOM o06nacTM Aoknag o
peanusaumm KOMNAEKCHOW NPOorpamMmmbl eXXeroaHo B CPOK A0 25 mapTa roga, cneayowero 3a OTYETHbIM
rogoMm.

4. KoHTpO/b 3a MCNoaHeHMem HacToALwero lNoctaHoBAeHUA BO3N10XUTb Ha [lepsoro 3amectuTtens
lybepHaTtopa Ceepasiosckol obnactn A.B. Opnosa.

5. Hactoauwee lNoctaHoBneHMe onybankosBaTb Ha "OduumanbHOM MHTEpPHET-NopTase NPaBOBOM
nHbopmauum Ceepanosckoi obnactn" (www.pravo.gove6.ru).

lybepHaTop
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CeepasioBcKoi obnactu
E.B.KYMBALLEB

YTBepKaeHa

MNoctaHoBNeHMeM [MpaBuTenbCcTBa
Ceepasiosckoin obnactu

ot 19 anpena 2018 r. N 185-11MN

KOMNNEKCHAA NPOrPAMMA
CBEPJ/10BCKOM OB/IACTU "OBECNEYEHUE 3ALLUTbI MPAB NOTPEBUTE/EN
B CBEP/IOBCKOM OB/IACTU HA 2019 - 2023 roAbl"

NACNOPT
KOMMJIEKCHOM NPOrPAMMbI CBEPA/IOBCKOW OBNACTU
"OBECMEYEHWE 3ALLMTbI NPAB NOTPEBUTE/IEN B CBEPA/IOBCKOM OBNACTM
HA 2019 - 2023 roApl"

3aKasumnK-KoopanHaTop MMWHUCTEPCTBO arponpPoOMbILLAEHHOTO KOMMNIEKca U
KOMMNEKCHOM NporpaMmmbl | NpoaoBonbCcTBMA CBepanoBcKoi obaactu
CsepanoscKoii ob6iactu
"ObecneyeHne 3aWUTbI
npas notpebutenei s
Csepanosckolt obnactv Ha
2019 - 2023 roabl" (nanee -
KOMMJIEKCHaA nporpamma)

3aKa3uMKM KOMMNAEKCHOM MuHucTepcTBO PuHaHCoB CBepasoBCcKon obnacTu;
nporpammbl MuHuMCTepcTBO 06Lero u npodeccmoHanbHoOro obpasosBaHma
Csepanosckolt obnacty;

MMWHMUCTEPCTBO NPOMbILLAEHHOCTU U HayKku CBepA/I0BCKOM
obnactu;

MMWHMUCTEPCTBO arponpPoOMbILLIEHHOTO KOMMNIEKCa U
npoaoBoNbCTBUA CBEPANOBCKOM 06nacTy;

MWHUCTEPCTBO coLManbHOM NoNUTUKKM CBepAI0OBCKOM 0bnacTy;
MuHUCTEPCTBO 34paBooxXpaHeHna CBepanoBcKon obnacty;
MuHuUCcTepCTBO KynbTYpbl CBEpANOBCKOM 0b6nacTy;
MMWHUCTEPCTBO SHEPTETUKU U HKUMULLHO-KOMMYHA/IbHOTO
xo3ancrea CBepA/10BCKOM 06nacTy;

MMWHMCTEPCTBO TPAHCNOPTA U AOPOMKHOIO XO3AMCTBA
CeepasioBckoi obnacty;

MMWHUCTEPCTBO CTPOUTENLCTBA U Pa3BUTUA MHPPACTPYKTYPSI
CeepasioBckom obnacty;

MMWHUCTEPCTBO UHBECTULMI U pa3BuTusa CBepaN0BCKOM
obnactu;

[lenapTameHT rocyaapCTBEHHOrO }KUAULHOMO U CTPOUTENIbHOTO
Haa3opa CeepanoscKoit obnacTty;

HenaptameHT MHGOPMALMOHHOM NOAUTUKK CBEPA/IOBCKOM
obnactu;




JdenapTameHT nHbopmaTnsaummn n cesasm CeepaoBCKOM
obnactu;

YnpasneHue apxusamu CBepanoBcKon obnacty;
PervoHanbHas aHepreTuyeckas Kommccusa CeepanoBcKom
obnactu;

YnpasneHune ®PeaepanbHol cny>Kbbl No Hag3opy B chepe
3alKUTbI NpaB noTpebuTtenen n 6aarononyuymns YyesoBeKka no
CeepasioBcKoi obactu;

YnpasneHne ®egepanbHoin cnyxK6bl N0 BETEPUHAPHOMY U
dutocaHnTapHomy Haazopy no CeepanoBckon obnacTy;
TeppuUTOpUanbHbIii opraH ®PeaepanbHoi cayXKbbl No Hag3o0py B
cdepe 3apaBooxpaHeHma no CBepanoBCcKon obnacTy;
MeXpernoHanbHoe ynpasneHme OenepanbHoi cayxbbl no
PEeryiMpoBaHMio asIKoro/IbHOTFO PbiHKa Mo YpasnbcKkomy
denepanbHoMy OKpyry;

YnpaBneHue rocygapcTBeHHOro aBMaLMOHHOIO HaA30pa U
Hag3o0pa 3a obecrneyeHMEM TPaHCNOPTHOM 6e3onacHOCTM No
Ypanbckomy degepanbHomy okpyry degepanbHoOM cnyxK6bl no
Haa3opy B chepe TpaHCNopTa;

TeppPUTOPUANbHbIE MEXOTPAC/IEBbIE UCMOJIHUTE/IbHbIE OpraHbl
rocygapcrteeHHon Bnactm CeepanoBcKon obnacty;

OpraHbl MECTHOTO CaMoynpPaBAEHNA MYHULMNANbHbIX
06pa3oBaHKUiA, PpacnonoKeHHbIX Ha TeppuTopum CBEpPA/IOBCKOM
obnactu

Llenb KomnnekcHom
nporpammbl

pa3BUTME CUCTEMbI 3aLLMTbI MPaB NoTpebuTenen B
Ceepa/ioBCcKoM 061acTH, HanpaB/IEHHOM Ha MUHUMM3ALUMIO
PUCKOB HapyLleHWA 3aKOHHbIX NPaB U MHTEPecos
notpebutenei, a Takxe obecneyeHne HeobXo4MMbIX YCNOBUIA
ANA NX 3GPEKTUBHOM 3aLLUTLI C YYETOM ANHAMUKM Pa3BUTUA
noTpebuTeNnbCKOoro pbiHKa TOBapoB, paboT 1 ycayr, 1
obecneyeHne HeObXoAMMbIX YCAOBUIN ANA peannsaumnm
notpebutensamm cBonx npas

334341 KOMMEKCHOM
nporpammeil

1) noBbIWEHWE YPOBHA NPaBOBOMN NOTPEOUTENBCKOM
rPamoTHOCTU U GOPMUPOBAHME Y HAaCe/IEHUS HAaBbIKOB
paunoHabHOro NOTPeBbUTENIbCKOTO NOBEAEHUS;

2) noBblWeHMe AOCTYNHOCTU NPABOBOM M SKCNEPTHON NOMOLLM
Ana noTpebuTeneil, B Nepsyto odyepeap 411 COLMANbHO
YA3BUMbIX KaTeropuin HaceneHusa (4eTH, B TOM YnCie AeTU-
WMHBaNMAbI U AEeTH, OCTaBLUMECA 6e3 nonevyeHns poautenei,
04N NOXKUAOr0o BO3PACTa, 04U C OTPaHUYEHHbIMM
BO3MOXHOCTAMM) (Aanee - CoLMaNbHO YA3BUMbIE KAaTEFOPUM
HacefNeHuns), B TOM Yncne nocpeacTsom MHGOPMaLMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT" (aanee - cetb
NHTepHeT);

3) co3gaHune apdeKTUBHOM CUCTEMbI ONEPaTUBHOrO obmeHa
nHbopmaLmei B cucTemMe 3alLUTbI NpaB NnoTpebuTenei,
BK/tOYasn MHOpMUMpPOBaHUe noTpebuteneit o Kauectee
npeanaraembix TOBapos, paboT u ycnyr;

4) cMcTemaTUYecKas OLEHKA COCTOSHUA NOTPebUTENBCKOTO
pblHKa TOBApOB, PaboT U ycayr, CUCTEMbI 3aLMUTbI NPaB
notpebuteneit CBepAOBCKOM 06nacTy;




BaxkHelwue uenesble
NMoKasaTe/ I KOMMNJEKCHO M
nporpammel

5) noBbilWEeHME YPOBHA COLMANIbHON OTBETCTBEHHOCTU U
NpPaBoOBOM rPAMOTHOCTM XO3SIUCTBYIOLMX CYOBEKTOB,
paboTatowmx Ha NOTPEBUTENBCKOM PbIHKE TOBApPOB, PaboT u
ycnyr CBepanoBcKon obnacty;

6) pas3BuTME CUCTEMbI NOATOTOBKM M NOBbILIEHUA
KBasMdMKauum Kaapos, paboTatolmx B chepe 3almnTbl Npas
notpebutenen Ceepanosckoit obnacty;

7) co3gaHue ycnoBuii AN NOBbILEHUA KayecTBa U
6e30nacHOCTM peannsyemblx TOBapos, paboT u ycayr Ha
noTpebuTtenbckom pbiHke CBepA0BCKOM 0b1acTy;

8) obecneyeHure 3aWUTbI MPAB COLMANBHO YA3BUMbIX KaTeropui
HaceneHus;

9) pa3BMTME UHCTUTYTOB A0CYAEOHOro yperyampoBaHna cnopos
B cdepe 3aWmMTbl NpaB noTpebuteneis;

10) noBbilleHWE KauyecTBa U COKpalleHUe CpoKa
npeaocTaB/ieHUsA rocyAapCTBEHHbIX YCAYT B 061aCTU apXUBHbIX
OaHHbIX

1) KONIMYECTBO OpraHOB W OpraHM3auUnii, BXOAALLMX B CUCTEMY
3alKTLI NpaB noTpebuTtenen Ha TeppuTopumn CeepasioBCKOM
obnactu;

2) KONMYECTBO MYHULMMAJbHBIX MPOrPaMmm (KOMMIEKCHbIX
naaHoB meponpusaTuiA) B o61acTu 3awmTbl Npas notpebutenen,
AencTByIoWUX Ha TeppuTopun CBepaioBcKoi obniactu;

3) KonmyecTBo obpalleHnii noTpebuTenel, NOCTynawoLLMX B
OpraHbl M OpraHu3aLmm, BXogawme B CUCTEMY 3aLMTbI NPaB
notpebutenei Ha TeppuTtopmm CeepanoscKkoi obnactu;

4) KONNYECTBO OPraHOB MECTHOro CamoynpaBAeHUn
MYHUUMNAaNbHbIX 06pa3oBaHNii, PacnoNOMKEHHbIX Ha
TeppuTopun CBepanoBCKoi 061acTu, B KOTOPbIX OKa3blBatoOTCA
6ecnnaTtHble KOHCYNbTalLMOHHbIe ycayru B cdhepe 3alunThbl Npas
nortpebuTenei;

5) KonnyecTBo KOHCyNbTaUMiA B chepe 3amThbl Npas
notpebuTenei;

6) yaenbHbIl BeC NpeTeH3uit notpebuTeneil, ya0BNeTBOPEHHbIX
X03ACTBYIOLWMMU cybbeKTamu B 406POBONLHOM NOPAAKE, OT
obLuero yncna obpalleHuMit, NOCTYNMBLLMX B OPraHbl U
opraHv3aumm, BXoAsAlme B CUCTEMY 3alLMTbI NpaB
notpebuteneit Ha TeppuTopumn CBepANOBCKOM 0bnacTy;

7) ypoBeHb NPaBOBOM rPaMOTHOCTU HaceneHus B chepe
3alWMTbl NpaB NoTpebutenein (No pesynbTaTam oNpocoB
notpebuteneit);

8) KONMYEeCTBO PacNpPOCTPAHEHHbIX MEYaTHbIX
MHPOPMALMOHHBIX MaTeEPUANOB (IMCTOBOK, ByKneTos,
NamATOK, BpoLwtop, NAaKaToB), HaNPaBAEHHbIX Ha NOBbIWEHNE
NoTPebUTeNbCKON rPaMOTHOCTH;

9) KonnyecTBo NyBAMKaLMA M coobLLEHNI B cpeacTBax
MaccoBOi MHGOPMALLMM, HAMPAB/IEHHbIX Ha MOBbIWEHWE
noTpebuTeNbCKoM rPamoTHOCTH;

10) KonnuecTso noTpebuTenei 1 Xo3aUCTBYOLWMX CyObEKTOB,
MPUHABLUMX Y4acTMe B MEPONPUATUAX, HaNpPaBieHHbIX Ha
npaBoBoOe NpocBeLleHne B chepe 3auTbl Npas notpebutenei;




11) yaenbHbIN BEC NPOAOBOILCTBEHHOM NPOAYKLUNM,
peanusyemoi Ha Tepputopmnn CBepanoBcKkoi ob6aacTu, He
COOTBETCTBYlOLWEN TPebOBAHUAM KayecTBa 1 6esonacHoCTK No
pesynbTaTam NabopaTopHbIX NCCeA0BaHNM;

12) KonnuecTBo noceLleHui canTa "3awmra npas
notpebutenein Ceepanosckoit obnactn”

MNepeyeHb nognporpamm
KOMMNJIEKCHOW Nporpammbl

He NpeaycMOoTPEHO

Cpoku peanmsaumm
KOMMN/IEKCHOM NPOrpammbl

2019 - 2023 rogbl

O6bembl U UCTOYHUKM
dUHaHCUpOBaHMA
KOMIM/IEKCHOW NporpaMmoi

d)MHaHCMpOBaHMe KOMMNIEKCHOM nporpammsbl OCyuleCTBaAeTCA
3a CYeT CpeacTs d)ep,epaanoro, 06ﬂaCTHOFO, MECTHbIX
6|'O,CI,)K€TOB n BH66PO,£I,)KETHbIX NCTOYHNKOB

Oxungaemble pesynbTathl
peanusauumn nporpammbl

1) co3aaHue ycnoBuiA Ana peannsaumm npas notpeburenei
BCEM KaTeropusam rpa*kaaH BHe 3aBUCMMOCTU OT COLMA/IbHOM,
BO3PaCTHOM rpynn, ypOBHSA AOCTAaTKa U COCTOSHMA 340P0BbSA, a
TaK¥Xe TePPUTOPUM NPOXKUBAHUA;

2) pa3BuTME CETU 0B6LLLECTBEHHbIX MPUEMHbIX MO BONPOCam
3alWnThbI Npas notpebutenen 8 CeepaoBcKon obnactu ana
OKasaHuA 6ecnnaTtHOM KOHCY/IbTAaUMOHHOW NOMOLLM
HaceneHuto, Npu aTom ocoboe BHMMaHUe Heobxoanumo
yAEeNATb COLMANbHO YA3BMMbIM KaTeropusm HaceneHus;

3) obecneyeHne cbaNnaHCMPOBAHHOW PermoHabHOM CUCTEMBI
3alWMTbl NpaB noTpebuTene;

4) noBblWeEHWE YPOBHSA AOCTYNHOCTU MHPOPMaLMK O NpaBax
noTpebuTena u mexaHM3max Mx 3almTbl, YCTaHOBIEHHbIX
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumnu;

5) noBbileHMe NpaBoOBOM rPaMOTHOCTM NOTpebuTene
CeepanoBcKon obiactu, Npu aTom ocoboe BHMUMaHMe
HEeobXo0AMMO YAEeNATb COLUMANbHO YA3BUMbIM KaTeropmam
HacefieHus;

6) co3gaHue yCToMUYMBOM CUCTEMbI PA3BUTUA
camoperyaupyemoro (gobpocosectHoro) busHeca,
NpPoM3BOAALLErO (peannsyloLLero) KOHKYPEHTOCNOCO6HbIE,
KayecTBeHHble TOBapbl, paboTbl M YCAYTU, N CHUMKEHME Ha
pbIHKE KOIMYecTBa HeA06POCOBECTHbIX XO3ANCTBYHOLLMX
Cy6bEKTOB, peannsyloLLMx ToBapbl, paboTbl U yCAyrK, He
cooTBeTCcTBYOWME 06A3aTeNbHbIM TpeboBaHNAM;

7) noBblWEHWE YPOBHA 3aLUMLLEHHOCTM NoTpebutenen ot
AeNCTBUIA Heao6pPOCOBECTHBIX NPOAABLOB, NPOU3BOAMTENEN
TOBAPOB, UCMOJIHUTENEN YCAYT U PaboT;

8) noBbIWeHNe aKTUBHOCTU U 3GDEKTUBHOCTU AeATENbHOCTU
OpPraHOB MECTHOIO CaMOYMNPaBAEHUA MYHULMMANbHBIX
06pa3oBaHNiA, PAacNoNOKEHHbIX Ha TeppuTopun CBEpPAOBCKON
obnacTtu, no 3awmTe npas noTpebutenen;

9) yBennyeHue KoAnYecTBa ciyyaeB 06pOBOIbHOTO
YO0B/IETBOPEHUA 3aKOHHbIX TpeboBaHUM noTpebutenei
NpoZaBuamu, Npon3BOAUTENAMMN TOBAPOB, UCTIOJIHUTENSMU
ycayr v pabor;




10) cokpallieH1e CpoKa NpeaoCcTaBAeHNA FOCYAapCTBEHHbIX
ycnyr B 061acT apXMBHbIX AaHHbIX;

11) obecneyeHne NnpeaocTaBAeHUA rOCYAaPCTBEHHbIX YCAYT U
paboT 3a cyeT cpeacTB ob61acTHoOro broaKeTa B 06beme n
KayecTse, BOCTpeboBaHHbIX NOTpebuTenamm

Paspen 1. XAPAKTEPUCTUKA TEKYLLEITO COCTOAHUA COEPDHI 3ALLNTDI
NPAB NOTPEBUTE/IEM U NPOB/IEMbI, HA PELUEHWE KOTOPbIX HAMPABJIEHA
KOMMJIEKCHAA NMPOTPAMMA B CBEP/1I0BCKOM OBNACTU

KomnneKkcHas nporpamma paspaboTaHa Ha OCHOBaHWM CleaytoWMX HOPMATUBHBLIX MPaBOBbIX
aKTOB W WHbIX OOKYMEHTOB, OMNpPeaenatomnx rocygapcTBEHHYO MOANTUKY B 06s1acTM 3awmMTbl npas
notpebutenei B Poccuiickoit Peaepaummn n CeepanoBckon obnactu:

1) KoHcTuTtyuma Poccuiickon deaepalmm;
2) MparkpaHcKuii Kogekc Poccuiickon ®eaepaunn (ganee - NK PO);

3) 3akoH Poccuinckoit depepaumm ot 7 desBpana 1992 roga N 2300-1 "O sawute npas
notpebutenein” (ganee - 3akoH "0 3awmTe npas notpebutenen");

4) CrtpaTerus rocyaapcTBeHHOM noAuTUKM Poccuiickoit depepaumm B o6aacTy 3almThl Npas
notpebutenein Ha nepuog ao 2030 roga, yTBepxKaeHHan PacnopsxkeHnem MpaBuTtenbcTBa Poccuiickoi
depepaunn ot 28.08.2017 N 1837-p (ganee - Ctpaterus);

5) NepeveHb nopy4veHuii MpesunaeHTa Poccninickoi ®epepaumm ot 25.05.2017 N Mp-1004rC;

6) Ykas lNybepHaTopa CBepanoBckoi obnactu ot 13.12.2017 N 644-YI "O KoopAuHaUWOHHOM
KOMMCCKUM MO 3aLLmMTe npas notpebuteneit B CBepanoBckol obnactn”;

7) PacnopskeHue MpaButenbctsa CeBepanoBckoi obnactu ot 26.02.2018 N 81-PMN "O paspaboTke
KOMM/IEKCHOW nporpammbl CBeppanoBckoi obnactu "ObecneyeHne 3awmTbl npas notpebuteneit B
CeepanoBcko obnactu Ha 2019 - 2023 rogb!".

KomnnekcHaa nporpamma paspaboTaHa COBMeCTHO C YnpasneHvem ®egepanbHol Cayxbbl no
Haasopy B cdepe 3awmTbl NpasB noTpebuteneit n Gharononyyuns Yenoseka no CeepanoBCKON obnactu
(manee - YnpaBneHue PocnoTpebHaasopa no CBepgnoBcKol o6nacTu). XapaKTepucTUKa TeKyLLero
cocTtoAHuA chepbl 3aWmTbl NpaB noTpebutenen B CBepAOBCKOM 061acTU OCHOBbLIBAETCS Ha AAHHbIX
€XXero4HblX rocyfapCcTBeHHbIX oKnagos "O 3awuTe npas noTpebutenent B CBepasosBckon obnactm”
YnpasneHua PocnotpebHaasopa no Ceepanosckon obiactu 3a nepmog, ¢ 2015 - 2017 roas!.

B pamKax HacToAlleld KOMMIEKCHOM Nporpammbl OpraHamu M OpraHusaumamMMK, BXOAALIMMKU B
cucTeMy 3awWmTbl NpaeB notpebutenei Ha Tepputopun CBepAnoBCKOM obnacT, onpegensatoTca
TeppuUTopUanbHble oOpraHbl degepanbHblX OPraHOB WCMOJIHUTENbHOW BAAacTW, OCYLLECTBAAIOWMNE
AeATenbHOCTb Ha Tepputopum CBepasioBcKoW obnactu  (ganee - TeppuTopuanbHble OpraHbl
denepanbHbIX OPraHOB); MCMONHUTENbHbIE OpraHbl rocyAapcTBeHHON BaacTn CBepanoBCcKoin obnactu
(nanee - MWCNONHUTENbHble oOpraHbl); OpraHbl MECTHOTO CaMOYMpPaBAEHUA  MYHUUMMNANbHbIX
06pa30oBaHMii, PacnooXKeHHbIX Ha TeppuTopum CBepasioBCKOM obnacTu (ganee - opraHbl MeCTHOrO
camoynpasneHus); topuamyeckme un  du3MYecKMe Auua, B TOM YMC/e [OCYAapCTBEHHble W
MyHMUMNANbHble yypexkaeHus CBepAnoBCKOM o6nacTi, yyacTsylolMe B peanm3aumm KOMMAEKCHOM
nporpammbi.

FOCV,CI,apCTBEHHaFI nosnTMKa B obnactu 3alnTbl NpaB I'IOTpe6VITe}'Ief;1 3aHUMaeT NPOoYHblE NO3NLUNN
B COUMaNIbHO-3KOHOMUYECKUX ﬂp606pa3OBaHMHX Poccuinckoit CDe,u,epau,MM. OHa ocywecrBniaeTca B
TECHON B3aMMOCBA3U C O6LLI,MN\ KYPCOM 3KOHOMUYECKUX U NPaBOBbIX ped)opM, WHCTUTYUNOHA/IbHbIMU
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NpeobpasoBaHUAMM, PA3BUTMEM KOHKYPEHLMM, a TaKKe C YY4ETOM MX BAWAHUA HA IKOHOMMUYECKoe
NOJIOXKEHME TPaXKAaAH HA MOTPEebUTENbCKOM pPbliHKe ToBapoB, paboT, ycayr. Tem cambiM MOJIMTUKA B
obnactn 3awmTbl nNpaB notpebuteneir B NONHON Mepe CNOCOOCTBYET AOCTUMKEHWUIO CTpaTernyeckmx
uenein coumanbHO-3KOHOMUYECKMX Nporpamm MpasuTtenbctsa Poccuiickon Pepepaumm, HanpaBAeHHbIX
Ha NOBbILWEHWE YPOBHSA ¥KU3HU HAceNeHus.

“n

C BBegeHuem B geiicteue B anpene 1992 roga 3akoHa "O 3awmte npas notpebutenen"” cosaaHa
npaBoBas OCHOBA A/1a GOPMUPOBAHMA U peanm3aumm LLeneHanpasieHHOW NOAUTUKM B 061aCTUN 3aWmThbl
npas notpebutenen.

3a 3TV roabl co3gaHa HopMaTUBHO-NPaBoBan 6a3a, HanpaB/ieHHas Ha 3alMTy Npas noTpebuTenein,
C yueTom crneundurKm oTAebHbIX CEKTOPOB NOTPEBUTENILCKOTO PbiHKa TOBApOB, PaboT 1 ycayr.

ChopmnpoBaHO 3aKOHOAATENLCTBO B chepe KayvecTBa M HesonacHocTM ToBapos, paboT M ycayr.
Ocyuwiectensetca paboTa MO y4yeTy 3aKOHHbIX MpPaB W WHTEPECOB rpa)kgaH-noTpebuteneir npu
pa3paboTKe 3aKOHOMPOEKTOB, PEryMPYOWMX OTHOLIEHMA B COUMA/bHLIX 0061acTAX, B TOM 4uUcae “
OTHOLLEHUA C y4acTuem notpebutenei.

3akoHom "O 3awuTte npasB notpebutenein" cosgaHa rocydapcTBEHHAs cuMcTemMa 3alluTbl Mpas
notpebuTeneit, OCyWECTBAAIOWAA KOMMNAEKC MePONPUATUI Mo GOPMMPOBAHUIO U peanunsaumm
rocyapcTBEHHOM MNOAUTUKM B cdepe 3awmTbl nNpaB nortpebutenen, chopmmpoBaHHas Ha OCHOBe
depnepanbHoi cnybbl No Hag3opy B chepe 3aWmThl Npas noTpebuteneit n 6aarononyuns YenoBeKa M
ee TeppuTOpuanbHbIX ynpasBaeHWn; deaepanbHblX OPraHOB WCMAOAHUTENbHOM BAacTM UM KX
TeppuUTOPManbHbIX NoapasfaeneHuii, OCyLLEeCTBAAIOWMX KOHTPOAb KayecTBa M 6e30nacHOCTM TOBapoOs,
paboT M yCAyr; BbICLUMX UCMNONAHUTENbHbIX OPraHOB rocyAapCTBEHHOM BAacTM, cybbekToB Poccuiickoit
denepaumnn, OCyLWECTBAAIOWNX MeponpuaTMA Mo peanusaummn, obecnedyeHUo W 3almTe npas
notpebutenei M B npeaenax CBOMX MOSHOMOYMI MPUHUMAIOWUX ONpeaeneHHble Mepbl; OpraHoB
MEeCTHOro camoynpas/ieHus; obLLecTBeHHbIX 06beanHeHMIA noTpebuTtenei.

Ona  npegynpexaeHus, BbIABAEHMA W MNPECceYeHua HapyweHuid npas noTpebutenei
rocy4apCTBEHHOM CUCTEMOW 3alMTbl NpaB NoTpebuTesieit: paccMaTpMBalOTCA 3anaBAeHUA 1 obpalleHns
rpakgaH-noTpebuteneir n Xo3sAMUCTBYIOWMX CYOBEKTOB; OCYLIECTBAAETCA KOHCY/IbTUPOBaHWE MO
BOMpOCcaM 3aKkoHogaTenbcTBa Poccuitickolt Pepepaunm B ob6nacTM 3awmTbl NpaB noTpebuTenei;
NPoOBOAATCA MPOBEPKN  XO3AWCTBYIOLLMX CYOBEKTOB; MNPUHMMAOTCA Mepbl K [06poBOAbLHOMY
YPEryAMpPoOBaHUIO CNOPOB; MPUMEHSIOTCA Mepbl  aAMWUHUCTPATUBHOIO BO3AEACTBUA K JMLaM,
OONYCTUBLUMM HapylueHMA 3akoHoaaTenbctBa Poccuiickon depepaumm B 06s1acTv 3awuTbl Npas
notpebuTtenen; ocywecteaseTca cyaebHaa 3awmMTa npas notTpebuTtenein; opraHU3yTCA MeponpuaTUs,
HanpaB/ieHHble Ha MHPOPMUpPOBaHME U 0bydYeHMe HaceNeHUs; NOAroTaBAMBAIOTCA NMpPeasioXKeHUs no
COBEPLUEHCTBOBAHUIO 3aKoHOAaTenbcTBa Poccuitickolt depepaumm B  o06nacTM  3aWwmThl  Npas
nortpebuTenei.

3a npoweawue roapl peleHbl TakMue MacluTabHble BONPOChI, Kak AOBeAeHWe A0 noTpebutenei
HeobxoAMMON M AOoCTOoBepHOM MHGOpPMauUMKM O ToBapax, B TOM umcne 06 MMMNOPTHbLIX TOBapax Ha
pyccKom f3blke, dopmupoBaHMe npaBua M obbldaeB pgenosoro obopota Ha 6ase 0OCBOEHUA
XO3ANCTBYIOWMMM CyBbeKTaMn NOTPebUTENbCKOro 3aKkoHoAaTenbcTBa Poccuitickolt depepaumm B
06/1acT TOProB/AM M NPU OKasaHWUM PAAa YCayr, NpuBeAeHMEe AOTOBOPOB, B TOM YMC/IE M FapaHTUNHbIX
Ta/IOHOB KPYMHbIX OTEYECTBEHHbIX W WHOCTPAHHbIX KOMMaHWi, B cooTBeTcTBME TpeboBaHUAM
3aKoHogaTenbcTBa Poccuiickoit depepauun. PeleH BOMPOC C BblAayei KACCOBbIX YEKOB WM WMHbIX
AOKYMEHTOB, MNOATBEPXKAAOLWMX MOKYNKY TOBapoB, paboT M ycayr. MpoYyHO BOWJIO B MNPAKTUKY
JocynebHoe paspelleHME CMOPOB  MeXAy MNOoTPedbutensmm U XO3AWCTBYIOWMMU  CyObeKTamMm.
OcCyLLeCcTBAAIOTCA 3KCMEpPTM3a WM CPaBHUTE/NIbHOE TeCcTMPOBaHME BAXKHEMLUMX TOBApPOB HApPOAHOro
notpebnenuns. Bce 6onee WKMpoKMn pasmax npuobpetaer pabota Nno MHGOPMUPOBAHUIO U 0BYYEHUIO
Hace/sieHUss OCHOBaM NOTPEOUTENIbCKOM KY/bTYpPbl, 0COBEHHO MOIOAEKU U AeTeN.

B pesynbTaTe ynpolieHHoe noHATMeE "3aWwmTa npas notpebutenen”, oToxaecTBaAAOLEECH TONbKO
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C KOHTpo/em COb6AOAEHMA 3aKOHHbIX WHTepecoB noTpebuteneit, TpaHchopmupoBanaocb B
rocyAapCTBeHHY0 MNOAUTUKY B cdepe 3awuTbl npaB notpebutenein. Peanusauma MeponpuATUNA,
HanpaBe/eHHbIX Ha 3awWwuTy npas notpebutenei, Bce 6osee opraHMYHO BCTpaMBaeTCA B AEATE/NbHOCTb
TEeppPUTOPMA/IbHbIX OPraHoB deaepanbHbiX OPraHoOB, OCYLLECTBAAIOWMX AeATEeNbHOCTb Ha TePPUTOPUAX
cybbektoB Poccuitckoit ®epepaumm, UCNOAHUTENbHbBIX OPraHOB rOCYAApPCTBEHHOW BAACTM CyOBbEKTOB
Poccuiickoli  depepaumn, OpPraHoOB MeCTHOTO CamMoOynpaBieHUsA. Pas3BMBAETCA KOHCTPYKTUBHOE
B3aMMOAENCTBME NO BOMPOCaM MPoOBEAEHUA COBMECTHbIX MPOBEPOK, HanpaB/ieHHbIX Ha obecnevyeHne
3aWMTbl 3aKOHHbIX MPaB M MHTEPECOB rpaxkaaH-notpebutenen, GopMUpPYIOTCS KOOPAMHALMOHHbIE
coBeTbl MO 3awmMTe npasB noTpebuteneit Kak Ha d¢enepanbHOM, TaK M PEFMOHANBHOM YPOBHSAX,
peannsyoTca permoHasbHble MPOrpammbl U KOMIIEKCHbIE MJIaHbl MePONPUATUIA.

B To e Bpema JAMHaMMUYHOe pas3BUTME pbiHKa TOBapoB, paboT M ycayr onpegensert
HeobxoaMmocTb obecneyeHns H6anaHca MHTEPECOB XO3ANCTBYHOLMX CYOBEKTOB - C OAHON CTOPOHbI, U
nortpebuTenei - c A4pyrom CTOpoHbI.

MoTpebuTtenb, Kak 3aBegoOMO MeHee 3allMUeHHaa CTOpOHa B MPABOOTHOLWEHUAX C
XO03AMUCTBYIOLWMMM CyObeKTamm, HyXKaaeTca B 0COOO0M 3aLLnTe CBOUX NpPaB.

B ropoae Benukuin Hosropos 18 anpensa 2017 roga cocTos/loCb 3acefaHue npesnguvyma
locypapcTBeHHOro coseta Poccuiickon Pegepaunmn no BONPOCY pPasBUTUA rOCYAapPCTBEHHON CUCTEMDI
3alKTbl NpaB noTpebuteneit, no ntoram Kotoporo MNpesngeHtom Poccuinickon Pepepaumn yTeepxKaeH
nepeyeHb COOTBETCTBYHOLUMX MOPYYEHWUIN, HAMPaBAEHHbIX HA COBEPLUEHCTBOBAHME TOCYAAPCTBEHHOM
CUCTEeMbI 3aLWMTbl NPaB noTpebutenen.

Bo ncnonHeHne nopyyeHui MpasutenbctBom Poccuiickon deaepaumm 28 asrycta 2017 roga 6bina
yTBep)aeHa CTpaTtervsa, ABNAIOLWLANACA OCHOBOMONATAWMM AOKYMEHTOM ANA NAaHOMePHOM paboTobl B
Lenax pelweHnsa akTyabHbIX 33434 B Pa3/INYHbIX CErMeHTax NOTPebUTeIbCKOro PbiHKA TOBapoB, paboT u

ycAayr.
OcHoBHbIMK Lenammu CTpaterumn ABnaoTCA:

obecneyeHue cobsogeHUs MpaB rpa)kgaH Ha Aoctyn K 6e3onacHbiMm ToBapam, pabotam wm
ycayram;

3alMTa MHTEPECOB NoTpebuTeneit BCex C1I0eB HaceneHus Npu obecneyeHn UM paBHOro AOCTyna
K ToBapam, paboTtam M ycayram npu akLEHTMPOBAHUM BHMMAHMA HA COLMANbHO YA3BMMbIE KaTeropmm
HaceneHus;

nosbllleHNE YypoBHA N Ka4yeCTBa XU3HW HacesieHUA Poccuiickoi (De,a,epau,vm.

Ona  poctuxkeHuna ueneit CTpaTerMm npeaycMaTpuMBaeTca peann3oBaTb onpeaeseHHble
NPUOPUTETHbIE HaMpPaB/IEHMA, B YWUC/e KOTOPbIX: MpeaoTBpalleHMe NOoABAeHUs Hed0bpoCOBECTHbIX
NPaKTUK CO CTOPOHbI XO3AWCTBYIOLMNX CYObEKTOB, NPOABUMKEHNE MPUHLMUMNOB PaLMOHANbHOW MoAeu
notpebnaeHuns, cogencTene Co3gaHuIo U AeATeNbHOCTM 06LWecTBEHHbIX 06beAnHEHUI noTpebuTtene.

B uMcne OCHOBHbIX PpeKoMeHAaunii, HanpaBaeHHbIX Ha AOCTUXeHWe Lenei CTpaternu:

pa3snTne CUCTEMbI 3allUTbl NpaB I'lOTpe6MTe}'IGI‘;1, B TOM 4Yucne Ha YypoBHeE [AOeATe/IbHOCTU
O6LLI,€CTB€HHbIX O6bEAMHeHMVI, OpraHoB MmeCTHOIro CamoynpasneHusa;

npocseweHMe W WHPOPMUPOBaHME MNOTpebuTenein, B TOM 4UYMCAe 4Yepe3 OpraHUsauuio
KOHCYNbTMpOBaHMA  noTpebuteneit B MHOTOQYHKLUMOHAAbHbLIX  LEHTpax  NpeaocTaBAeHuA
rocyZ,apCTBEHHbIX U MYHUUMNANbHBIX YCAYT;

ocywecrenieHne 3QPEKTUBHOTO B3aMMOAENCTBUA M KOOPAMHAUMM [eATeNbHOCTU YYaCTHUKOB
rocyfapCTBEHHOW CUCTEMbl 3aluMTbl MpaB noTpebutenen Ha desepasbHOM, PErMoHasbHOM U



MYHULMNANbHOM YPOBHSX.

CornacHo CtpaTermm opraHvM3auma B3aMMOLENCTBUA Y4aCTHUKOB PErMOHAIbHOM CUCTEMbI 3aLMUTbI
npas notpebutenen obecneumsaetcAa B paMkax GYHKUMOHMPOBAHUA PA3NUYHbBIX MEKBEAOMCTBEHHbIX
OpraHoB (COBETOB, KOMWUCCUIA), CO34aBaEMbIX BbICLUMMM UCMONHUTENIbHBIMW OpraHamMu rocy4apCTBEHHOM
BlacTn cybbekTa Poccuiickoit Pepepaumm, a TakKe MPaKTUKOM Lenioro psga cybbektoB Poccuiickol
depepaunn No MNPUHATUIO CNELMA/IbHbIX PErMOHANIbHbIX NPOrpaMm Mo 3awuTe Npae noTpebuteneit
Mbo No BKAOYEHUIO BOMPOCOB MOTPEOUTENLCKON TEMATUKU B Apyrue nporpaMmmbl (KOMMJIEKCHble
naaHbl MEPONPUATUIA).

Ha Tepputopun CBepanoBCKOM 06/1acTM NPOBOAUTCA NAAHOMepPHas paboTa, HanpasieHHas Ha
obecneyeHue 3aWMTbI NPaB NOTPebUTENEN HAa PErMOHANIbHOM YPOBHE.

B HacTosAWee Bpems MeponpuaTUA, HanpaBieHHble Ha 3alLMTy NpaB noTpebuTenen, peannsyorcs
B PaMKaXx rocy4apCTBEeHHbIX M KOMMIEKCHbIX nporpamm Ceepanosckoi obnactu.

Mo utoram nnaHomepHon paboTbl B 06/1aCTH 3aWMTbl NPaB notTpebutenei B 16 MyHMUMNANAbHbIX
06pa30BaHUAX, PACMO/IOKEHHbIX Ha TeppuTopun CBepnd/IoBCKOM 0bnacTv (Janee - MyHMLMNANbHbIE
~n

obpasoBaHuA), nNpuHATA nporpamma "3awmrta npas notpebutenein”, 13  MyHUUUNANbHbIMM
0bpa3oBaHUAMM pa3paboTaHbl U YTBEPXKAEHbI NAaHbl MEPONPUATUIA MO 3aWMTE NpaB noTpebutenen.

YnpasneHnem PocnotpebHagsopa no CeBepanoBckon 0b61acT pa3paboTaH NPOEKT MeToANYECKUX
pekomeHaauuii no paspaboTke U peannsauMM  MyHULMNAAbHbIX MNPOrpamMm MO 3aluTe npas
notpebutenein B MyHMUMNANbHbIX 0BPa30BaHMAX, PACNOIOMKEHHbIX Ha TeppuTopun CBEepaNnoBCKOM
obnactv, B o0b6nacTM 3aWMTbl nNpaB noTpebuTeneil, KOTOPbIA AOBedeH A0 aAMUMHUCTPaUMiA
MYHUUMNANbHbIX 06pa3oBaHUIt C Lenblo Pa3paboTKM MyHUUMNANAbHbLIX NPOrpaMm (KOMMAEKCHbIX
NaaHOB MepPonpuUATUIA).

KoopauHauma OeATeNbHOCTM OpPraHoB WM OpraHuM3aumii, BXOAAWMX B CUCTEeMYy 3aluTbl MNpas
notpebuteneinr Ha TeppuTopun CBEpPANOBCKOM 061aCcTM, OCYLLECTBAAETCA B pPaMKax MNOCTOSHHO
aencteyowmx Komuccuin npu NybepHatope CBepanoBCKOM 061aCTU: KOOPAMHALUMOHHOM KOMUCCUMN NO
NPOTUBOAENCTBUIO HE3AKOHHOMY O6OPOTY MPOMbIW/IEHHON npoayKkuun B CBepa/loBCKOM 0b6nacTu,
KoopAnHAUMOHHOM KOMMCCMM MO 3awuTe npaB notpebutenein B CBepAsOBCKOM 061aCTU U MHbIX
OTPacNeBbIX KOMUCCUIA: KOOPAUHALMOHHON KOMUCCUM NO B3aMMOAENCTBUIO UCMONHUTENbHBIX OPraHoB
rocygapctBeHHonm  Bnactu  CBepasioBcKoM  06nacty, OpraHoB  MeCTHOrO  CaMoynpaB/eHuA
MYHULUMNaNbHbIX 0O6pa3oBaHMii, PACMNONOXKEHHbIX Ha TeppuTopun CBepanoBCcKoM 06/1acTM, U MHbIX
opraHoB (opraHu3aumii) No peLleHnto BONPOCOB, CBA3AHHbIX C 3alMTON NPaB rpaXKaaH, UYbW AeHEeKHble
cpeacTBa NpuMBAEKAANCH ANA CTPOUTENbCTBA MHOFOKBApPTUPHbLIX AOMOB M YbW MpaBa HapylueHbl Ha
TeppuTopun CeepasioBCKON 06/1acTh; MeXBeAOMCTBEHHOW paboyeit rpynnbl npu MuHUCTepcTBe
CTpOUTENbCTBa U pa3BUTUA UHpacTPyKTypbl CBepAanoBCcKoi obaactu no Bonpocam obecneyeHus npas
rpagaH, NnocTpagaslUMX OT AeATeNbHOCTU HeA06POCOBECTHbIX 3aCTPOMLLMKOB KMnbA B CBEpA0BCKOM
061aCcT; MeXOoTpacneBon KOOPAUHAUMOHHOW KOMMCCUM MO MOHUTOPUHIY U ONepaTUBHOMY
pearmpoBaHMI0 Ha M3MEHEHME KOHbBIOHKTYPbl MNPOAOBONLCTBEHHOMO PbIHKA, MEXBeAOMCTBEHHOM
paboueit rpynnbl MO BBOAY B 3KChAyaTauMi0 eAMHOW rocyAapcTBeHHOM MHGOPMALMOHHOW CUCTeMbI
coumanbHoro obecneyeHus.

B uncne NpMoOpUTETHBLIX HaMpaBAeHWUA AeATeNbHOCTM ANSA OPraHOB M OpraHM3auuii, BXOAALWMX B
cucTeMy 3aWmTbl NpaB noTpebuteneli Ha Tepputopun CBEPAIOBCKOW 061ACTU: PbIHOK MPOAYKTOB
NMUTaHWA, PbIHOK HEMpPOAOBOJILCTBEHHbLIX TOBApPOB, OTAE/IbHbIE CEKTOpa pPblHKA ycayr ($uHaHcoBble,
obpasoBaTesibHble, MegULUMHCKWUE, TYPUCTCKUE, TPAHCMOPTHBIE YCAYTU, YCAYTU CBA3M, YCAYTU KUAULLHO-
KOMMYHa/IbHOTO  XO3fACTBA, [O/JIEBOr0  CTPOUTENLCTBA, WMHOOPMALMOHHbIE  YCAYTW,  YCAYTU
06LWEeCTBEHHOTO MUTaHWA U BbITOBOrO O6C/YXKUBAHUSA, YCAyrM B cdepe KynbTypbl U UCKYCCTBA, YCAYIU
APXMBHbIX M CMPABOYHO-MOUCKOBbIX AAHHbIX).

Hapagy c a¢pdeKTUBHOWM AeATeNbHOCTbIO OPraHOB M OpraHM3auMii, BXOAALLMX B CUCTEMY 3aLUMTbI



npae notpebutenen Ha Tepputopmumn CBepANOBCKOM 06nacTu, CyecTByeT pad CepbesHbIX Npobaem Ha
noTpebuTenbcKoOM pbiHKe ToBapoB, paboT un ycayr. 06 sTom CBUAETENbCTBYET BO3pOCLUEE KOMYECTBO
obpaueHnin notpebutenen, Tak, B 2017 rogy Konuyectso obpalieHuin coctaBuao bonee 85 Tbicsad, B
2016 roay - 6onee 80 Tbica4y. PocT Ko/inyecTBa obpalleHnin noTpebuTeneit CBUAETENbCTBYET HE TOJIbKO O
HApPYLWeHUAX CO CTOPOHbl XO3AMCTBYHOWMX CYOHEKTOB, HO W MNOBbLIWEHUN NPABOBOM TPAMOTHOCTU
rpakgaH-notpebutenei.

BonbwKHCTBO 06palleHMn MO-NpeXHemy CBA3AaHO C HapylweHWem npas noTtpebutenein B
TOProBOWM, KUANLLHO-KOMMYHaNbHOM cdepax u chepe puHaHCoB.

B 2017 roay yaenbHblit BeC KOHTPOJIbHbIX MEPONPUATUA B OTHOLIEHMM XO3SACTBYIOLLMX
CyObEKTOB, B pe3y/nbTaTe KOTOPbIX YCTAHOB/AEHbl HAPYLWeEHUA 3aKoHogaTenbctBa Poccuiickol
depepaunn B 06nacTu 3aWmUTbl NpaB noTpebuTenei, B cpasHeHun ¢ 2016 rogom yseanuunnca B coepe
cBA3n - ¢ 75 po 82%, B TypucTcKol coepe - ¢ 45 go 91%, B chepe obpasoBaTenbHbIX yeayr - ¢ 57 go 80%,
B chepe MeguUMHCKUX yenyr - ¢ 57 go 80%.

YOenbHbI BeC Hag30pHbIX MEPONPUATUA C HapyLeHUAMM 3aKoHodaTeNbcTBa PoccuiicKom
depepaunn B chepe pUHAHCOBLIX YCAYr OCTasicA Ha ypoBHe 2016 roga - 88%. HecKO/IbKO yMeHbLIU/ICA,
HO OCTaeTCs BbICOKMM YyAe/bHbI BEC HAA30PHbIX MEPOMNPUATUIN C HAPYLIEHMAMWU 3aKOHOAATENbCTBA
Poccuiickoit Pepepaunm B chepe TPAaHCMOPTHLIX YCAYrT - ¢ 92 ao 88%.

Mo pesynbTaTam NpoBeAeHMsA OpraHamm 1 OpraHMU3aLMaMK, BXOAALMMMK B CUCTEMY 3aLLMTbI NPaB
notpebuteneir Ha TeppuTopun CBepANOBCKOW 061acTU  KOHTPOJbHO-HAA30PHbLIX MepPOonpUATUiA
NPMHMMAIOTCA Mepbl, HanpaB/ieHHble Ha NpeceyeHMe W NpeaynpeXkAeHUe HapyleHWn, a TaKke
OKa3blBaeTcsA CoAeNCTBME TParkAaHaM B BOCCTAHOB/EHMM HapYLIEHHbIX NPaB.

Bcero B pesynbtate AeATeNbHOCTU OPraHOB M OpraHU3auuMii, BXOAALMX B CUCTEMY 3alUMUTbI NpaBs
notpebutenein Ha TeppuTopun CBEpANOBCKOW o06nacTM, cymma npegoTBpalleHHoro yulepba
notpebuTtenam coctasuia 6onee 430 maH. pybneii (2016 ropa, - 286,2 maH. pybneit). YkasaHHble 06bembl
JOCTUTHYTbl B TOM YMCNe NOCPeACTBOM U3BATUA M3 060pPOTa HEKAUyeCTBEHHOW M OMacHOM NpoayKLuuu,
NnoAayuv UCKOB B 3aLLMUTY HEOMNpeAeIeHHOro Kpyra /iuL, AocyaebHoro yperyamposaHua cnopos.

Hapsgy ¢ agMWHWUCTPATMBHO-NPABOBbLIMU W TPaXKAaHCKO-NPaBOBbIMA METOA4aMK 3aliuTbl NpaB
notpebuteneit 6onblioe BHUMaHME yAenanocb nNpodunakTMyeckoin pabote no npeaynperKAeHUIo
HapyLleHuit npaB notpebutenein CeepanoBCcKon obnactu. TaKk, No ¢akTaM HapyLeHWt NpaB rpaxaaH
npPUMeHANUCbL Mepbl gocyaebHon u cypaebHon 3awuMTbl NpaB noTpebutenei, ocylwecTBasNaCh
peanusauma MeponpuAaTUiA, HanpaBAeHHbIX Ha NPOCBELLEHME HaCe/NeHUs Yepes CpeacTBa MAacCOBOW
MHPOPMaLMN, KOHCYNbTUPOBAHME M OKa3aHWe MPaKTUYECKOM MOMOLWM B paspelleHUn KOHGAUKTHbIX
CUTyaLMiA, a TaKKe UHble GopMbl PaboTbl.

NTorn neatTenbHOCTM OPraHOB UM OpraHM3aumin, BXOAALWMX B CUCTEMY 3alUMTbl NpaB noTpebuteneit
Ha TeppuTopun CBepa/ioBCKOM 06/1acTM, NOKasbiBAlOT Ha/MUYME HA TOBapHOM pbiHKe CBepANOBCKOM
obnactm psaga npobnem, TPebYOWMX pPeleHUs: BbICOKMIM YypoBeHb ¢anbcudMKaumm NULLEBbLIX
NPoOAYyKTOB, TabayHON M anKOro/NbHOM NpPOAyKLMW, MNpPobaembl NpeceyeHMa HapylweHun B chepe
060poTa NPOAYKUMU IETKOW NPOMBbILINEHHOCTU, HU3KOBOJIBTHOW NPOAYKUMK (B TOM uYmMc/ie KabenbHow
NPoAyKLMM), Npobiembl AONEBOTO CTPOUTENLCTBA, NPobaembl B chepe KUAULLHO-KOMMYHA/IbHOTO
X035ANCTBa U TypuUCTCKoM cdepe.

Mo-npexkHemy Ba*KHOW 3ajayeil OPraHOB M OPraHM3aLMi, BXOSALLMX B CUCTEMY 3aLUMUTbI NpaB
notpebuteneit Ha Tepputopumn CeBepanoBcKo obnactv, sBaseTcs BblpaboTKa AEeNCTBEHHbIX
MeXaHM3MOB MPEKPALLEHMSA HapyLWEeHUI NPaB NoTpebuTenen, CBA3aHHbIX C AUCTAHLMOHHON Npoaaken
TOBaApOB B CETU UHTEpHeT.

MoTpebutenbcknii pbiHOK ToBapoB M ycayr CBepa/soBCKOM 06nacTM npeacTtaBnser coboid
BaXKHEMLUY YacTb 3KOHOMMKM Poccuinckon Peaepaumm.



Mo aaHHbIM YnpasneHus PegepanbHON CNyXKObl rocyAapcTBEHHON CTaTUCTMKKM No CBepAaN0BCKOM
obnactn n KypraHckoi obnactn, 06opoT po3HmM4HOM Toproeam B CBepanoBckon obnactm 8 2017 roay
coctaBun 1078,2 mnH. pybnein, 4to B pakTUYECKUX LeHax Ha 2,3% Bbllle aHanorM4yHoro nokasatena 2016
roga, B CONOCTaBMMbIX LigHaX - Ha 1,5% HuKe (3a 2016 roa, B haKTUUYECKUX LieHax pocT coctasun 1,8%, B
COMNOCTaBMMbIX LiEHaX - CHUMKeHMe Ha 5,5%). MHaeKkc noTpebutenbckux ueH B aekabpe 2017 roaa K
Aekabpto 2016 roga coCTaBUA Ha NPOAOBOJIbCTBEHHbIE TOBapbl - 102,2%, Ha HENpPOAOBO/bCTBEHHbIE
ToBapbl - 102,7%.

O6opoT obuectBeHHOro NuTaHus B CeepasioBckoi obnactn B 2017 roay coctaBun 50548,3 maH.
pybnei, nnm 94,5% B conoctaBnmbIx LeHax K 2016 roay (2015/2016 - 83,6%).

O6bem bbiToBbIX yenyr B CBepanoBcKon obnactu coctasun 33,3 mapa. pybnei, uamn 100,1% B
CONOCTaBMMOM OLEHKe K cooTBeTCTBYtolemy nepuogy 2016 roga.

B TO e Bpems KayecTBO MPOWMHCMEKTUPOBAHHbIX NOTPEOUTENbCKMX TOBAPOB MO-MpPEXHEMY
OCTaeTCcs HEBbICOKMM, 4YeM 06YC/IOB/IEH 3HAYMTENbHbIN POCT KOAIMYecTBa obpaleHnit (Kanob) B opraHsl
WU OpraHM3auuu, BXOAALLME B CUCTEMY 3alLMTbl Npas notTpebuTteneit Ha Tepputopum CBEPASIOBCKOM
obnacti, NOCTYNUBLUMX B OTHOLLEHUWN NPeAnpPUATUIN POSHUYHOM TOProBAMK.

YaenbHbIt Bec npaBoHapylleHuid (66%) npuxoautcA Ha HapyweHue [lpaBua  Npoaaku,
yTBepXAeHHbIX MocTtaHoBneHuem [pasutenbcTBa Poccuitickon degepaumm ot 19.01.1998 N 55 "O6
yTBEPXKAEHUM [lpaBUN NpoAa*kM OTAEeNbHbIX BWAOB TOBAPOB, MEPEYHA TOBAPOB AJINTENbHOIO
Nnosib30BaHMA, Ha KOTOpble He pacnpocTpaHseTca TpeboBaHWe Mokynatena o 6e3Bo3mesgHOM
npeaocTaB/ieHNN emy Ha Mepuos PEMOHTA WAM 3aMeHbl aHaNOrM4YHOro TOBapa, W MEpeyHs
HEenpPoAO0BO/IbCTBEHHbIX TOBAPOB HaA/I€XKALLEro KayecTBa, He NoasiexKalux BO3BpaTy MM obmeHy Ha
aHaNOrMYHbIA TOBap ApPYyrnx pasmepa, ¢opmbl, rabaputa, ¢pacoHa, pacuBeTKM MAM KomnnekTaumm"
(manee - MNpaBuna Npoaa*kM oTAeNbHbIX BUAOB TOBapoB), 26% npaBOHapyLIEHUIA CBA3AHO C AgedeKTamu
NPOAYKUMM NPOU3BOACTBEHHOTO XapaKTepa, TaKMMW KaK HEeCcOOTBETCTBME NPOAYKUMWU 3afABAEHHbIM
TpeboBaHMAM NO NoKasaTensm Kadyectsa M 6e30nacHOCTM NPOAYKUMU, MapKUPOBKOWN, HE codepKallen
CBeAeHUN, NpeayCMOTPEHHbIX 3aKOHOA4aTeNbCTBOM Poccuinckon deaepaunm.

MpUyMHamm Takoro NONOXKEHUA AeN Ha I'IOTpE6MTe}'IbCKOM PblIHKE TOBApOB ABU/TIUCL:

HU3KaA TEXHONOIMYEeCcKas AUCUMNINHA, HeyAOBAETBOPUTE/IbHbIN MPOU3BOACTBEHHbIN KOHTPO/Ib,
HU3KKNI NpodeccMoHabHbIM YPOBEHb KagpoB Ha NPeanpUATUAX TOPTroBAK;

He  COOTBETCTBYIOLLAsA  COBPEMEHHbIM  TpeboBaHMAM  MaTepuanbHO-TEXHMYecKas  6asa
XO3ANCTBYIOWMX CYOBLEKTOB: OTCYTCTBME HEOBXOAMMbIX MNAOWAAEN, HeAoCTaTouyHbI 06bem
obopyaoBaHus;

OTCYTCTBME aKTMBHOM MO3MUMU rpakaaH-noTpebuteneit No oTcTanBaHUIO CBOMX NpPas, KOTopoe
ABNAETCA C/IeACTBMEM NPABOBOM 6€3rpaMoOTHOCTU.

OcHoBHble npobnembl Npuv  NPeacTaBAeHUN MHPOPMALMU  XO3ANCTBYIOWMM  CyObeKTOM
notpebutenam:

OTCYTCTBME CBEAEHWIN MW HEMOJIHblE CBEAEHWA O PUANYECKOM /MLe - u3roTosuTene u (Mam)
ajpece, N0 KOTOPOMY OCYLLECTBAAETCA MPUEM 3anaBEHNI U NpeTeH3ni noTpebuTens;

OTCYTCTBME MHDOPMALMM O TOBApe Ha PYCCKOM A3bIKE;
OTCYTCTBME MHDOPMALMM O CPOKAX roAHOCTU (Cy»K6bl);

YKa3aHWe HEeMoJIHOro COCTaBa WMHIPeOMEHTOB, MWCMOJIb3yeMbiX AN M3TOTOB/EHUA MNULLEBOTO
NPOAYKTa, YTO MPMBOAMT K YMbILWNEHHOMY YKPbITUIO HAaNW4YMA B MPOAYKTE KOHCepBaHTOB, ¢ocdaTos,
NULWEBBIX 06ABOK U APYIrnX BELECTB Pa3/IMYHOTO MPOUCXOKAEHUS;
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YKa3aHWe MHIPeaNEHTOB, NCNOJb3YyeMbIX MPU U3rOTOBAEHMM NPOAYKLMMW, B XaOTUYHOM MOpPSAKe, a
He B nopagKke ybblBaHWMA MaccoBOM A0/M B MPOAYKTE, YTO BBOAMUT NOTpebutena B 3abayxaeHue
OTHOCUTENbHO NPUPOAbI NPOAYKTa;

NPUMeHEHNE KOMMNEKCHbIX MNULLEBbIX A06aBOK, COCTaB KOTOPbIX HEM3BECTEH WAM YACTUYHO
HEW3BECTEH U3TOTOBUTENIO, MPUMEHAIOLLLEMY UX MPU BbIMYCKe NPOAYKLMN;

Haanume n cBoboagHOE WCMO/Nb30BaHME MPOM3BOAMTENIEM pPaspelleHnit Mo 3ameHe CbipbA B
peuentypax 6e3 U3MeHeHNA MapKMPOBKN NPOAYKLMU (AONYCKM 3aMeHbl MACHOTO CbiPpbs MPOAYKTaMMU
pPacTUTENbHOIO MPOUCXOMKAEHMA, UCNOb30BaHUE NPU MNPUrOTOBAEHUM KONBaCHbIX n3aenuii 6enkosoro
cTabunmsartopa);

OTCyTCTBME CBEeAEHUN O HOMUHANbHOM Macce OCHOBHOIO KOMMOHEHTa ANA NPOAYKTOB, OCHOBHOM
KOMMOHEHT KOTOPbIX HAX0AMTCA B paccosie, MapuHaae;

npucBOEeHME NULLEBbIM MPOAYKTAaM HauMeHOBaHWIA, BBOAALWIMX B 3abayxaeHuwe notpebuteneit
OTHOCUTE/IbHO MPOUCXOXKAEHUA, MOTPEOUTENbCKUX CBOMCTB, COCTaBa NPOAYKTa;

HaHeceHue MHpopmaLmm B HEYAOOHOM ANA NPOYTEHNA MeCcTe, MeIKUM LWPUEGTOM, HEAOCTYMHbLIM
BOCMNPUATUIO.

TpaaMUMOHHO Hanbonbluee BHUMaHWE MNpPW NPOBEAEHUM HAZ30PHbIX MEPONPUATUIA yaenseTcs
KayecTBy NPOAYKTOB NWTaHUA MNOBCEAHEBHOro CNpoca: X1e606yN0oYHbIX U KOHOUTEPCKUX M3AENUN,
MacC/IO¥KUPOBOM MPOAYKLMU, MOSOYHOM MNPOAYKUMM, MACHOM MPOAYKLMW, B TOM 4MC/e KONBacCHbIX
nsaenni, pbiIbHOM NPOAYKLMM, UHbIX NPOAYKTOB NUTaHMA. MpM 3TOM OLeHKa NPoAyKUMKN NPOU3BOANTCA:

no nokasartensam 6e3onacHocTu (COOTBETCTBME CaHUTAPHO-aNNAEMNONTOTNYECKUM Tp66OBaHMﬂM),'

Mo HaANYMIO NOHON MHbOPMALIMM O TOBape M U3rotoBmTesne, 0GoOPMIEHUIO CONPOBOAUTE/bHbIX
[OKYMEHTOB;

Nno MoKasaTesIAM KayecTBa, B TOM Yncie Kputepmam dpanbcudumkaumm.

Mpu ocywectBneHmn B 2017 rody HaA30PHbLIX MEPONPUATUIA OpraHamM M OpraHMU3aLMAMM,
BXOOALWMMM B CUCTEMY 3alMTbl NpaB noTpebuteneit Ha Tepputopun CeBepanoBckoi ob6nactv, Ha
npegMeT OUEHKM COOTBETCTBMA MNPOAYKUMM 06s3aTefibHbiM TpeboBaHMAM MO OTAENbHbIM rpynnam
NPOAOBO/bCTBEHHbIX TOBAPOB C/IOXKMAACL CNeAyoWwas cuTyaumn:

CHU3UACA yAeNbHblA BEC HEKAYECTBEHHOM M OMacHOW: MONOYHOM npoayKkumu (2017 rog, - 7,3%,
2016 rog - 22,4%), ankoronbHol npoaykumum (2017 rog - 1,2%, 2016 rog, - 20,4%), MACHOW NpoAyKUMM
(2017 rop - 6,1%, 2016 roa - 12,8%), pbibHOM npoaykuuu (2017 rop - 2,5%, 2016 rog - 21,9%),
MacnoXupoBoW npoaykuumn (2017 rog, - 2,3%, 2016 rog - 6,2%), KoHAUTepPCKol npoaykuumn (2017 rog, -
15,1%, 2016 rog, - 28,2%);

Ha ypoBHe 2016 roaa OCTaeTcs yAeNbHbIA BEC HEKAaYeCTBEHHbIX M OMnacHbIX Xa1e606yn0UHbIX
nsgennii (2017 rop - 17,1%, 2016 roa - 17,6%).

Pe3ynbTaThbl nabopaTopHbIX nccnenoBaHui MoKa3blBaloT yBennyeHue A0n
Hey0BNeTBOPUTE/bHLIX MPoB No nokasatenam danbcudpuKaumm B OoTHOWweEHMM cbipos (2017 rog -
22,1%, 2016 ropa, - 18,5%), macna camsouHoro (2017 rop, - 34,7%, 2016 rop, - 31,5%).

CHUXKeHWe [0Nn HeyaoBAeTBOpUTEbHbIX NPo6 No nokasatenam danbcuduKaumm Habatogaercsa B
OTHOLLUEHUM KOHCepPBOB MACHbIX (2017 rog, - 41,8%, 2016 roa, - 55,3%), KOHcepBOB MOJIOYHbIX (2017 rog, -
22,5%, 2016 rog, - 40,4%), pbibbl (2017 ropg, - 19,4%, 2016 rog, - 34,6%) v wokonaga (2017 rog - 0%, 2016
roa - 3,4%).



Tem He meHee, HECMOTPS Ha HEKOTOPOE CHUMKEHWE, NPOLLEHT HEKAYeCTBEHHbIX M OMacHbIX Npob
no Kputepmam danbcudpmrKaumm no-npPexHemMy BbICOK.

HenpoaoBoabCTBEHHbIE TOBapbl 3aHMMAIOT 3HA4YMTE/IbHbIA yAenbHbIM Bec B obuwem obbeme
obopoTa TOBapoB, YTO ONpeAenaeTcs, C OAHOW CTOPOHbI, UX LUMPOKUM acCOPTUMEHTOM, a C APYron -
HEeobX0AMMOCTbIO UX UCMO/Ib30BaHNSA B BbITY.

CTpyKTypa mnocTynatowmx obpalleHunii B opraHbl U OpraHu3aLmu, BXO4ALME B CUCTEMY 3aALUUTBI
npas notpebutenen Ha Tepputopum CBepasioBcKoi obnactu, B 2017 roay KpailHe pasHoobpasHa.
Hanbonee npobnemHbIMM TOBapamM, C TOUYKW 3peHMs NoTpebutenen, ABNAIOTCA TEXHUYECKU COXKHbIe
TOBapbl, HAa HUX NOCTYNWUA0 69% OT Bcex 0bpalleHnit NnoTpebuTeneit Ha HeNPOAOBO/IbCTBEHHbIE TOBAPbI.
BbI3bIBatOT HECNOKOMCTBO CO CTOPOHbI FpaKaaH ofexaa U obysb - 3To 6% B CTPYKType obpalieHuid, a
TaKXKe MOKynKa MAu usrotosneHve mebenn - 4%. KonmuecTBo Kanob Ha NOKyMNKy aBTomobunen,
aBTO3anyacTel, TeXHUYecKkoe 06C/yKMBaHME aBTOTPAHCMNOPTHbLIX CPEACTB B COBOKYMHOCTM COCTaBAseT
3% ot Bcex obpalleHni.

OCHOBHble MPUUUHBI 1A 06PaLLEHUI rpaxaaH ¢ Kanobamn Ha 060POT HEMNpPOAOBONLCTBEHHbIX
TOBapOB:

HeHaaNeXallee Ka4eCTBo TOBapa,

6e30CHOBaTE/bHbIA OTKa3 NPOAaBLOB B BbINOJHEHUWN rapaHTUMHbBIX 06A3aTENbCTB B OTHOLLIEHUN
HeKayecTBeHHbIX TOBapoB, OTKa3 B NpoBeAeHNN NPOBEPKM KauecTBa, SKCNepTM3bl TOBapOB.;

OTKa3 npoadasua npeaocCrtraBuUTb Ha nNepuos pPemMoHTa HEeKayeCTBEHHOro TOBapa TOBap,
o6nap,a|ou.|,m71 dHaNO0r’MYHbIMU I'IOTpe6VITEI'IbCKMMM CBOMCTBaMU;

OTKas3 B onjiate CTOMMOCTU A0CTaBKM KpynHorabapuTHOro ToBapa Ha MecTo PEMOHTa;
HapyLleHMe CPOKOB AOCTaBKY NnpeaBapuUTesibHO ON/1aYeHHOro ToBapa;
BK/HOYEHME B AOrOBOP YC/N0BMI, YLIEMAIOLLMX YCTaHOB/IEHHbIE 3aKOHOM Npasa notTpebutens;

HapyweHne npasun ,CI,VICTaHLI,MOHHOﬁ npoga>xn TOBapoOB. HECO6/'HOAEHM€ CPpOKOB [A0CTaBKuU
TOBapa, A0CTaBKa TOBApPOB C UHbIMU I'IOTpe6VITEI'IbCKVIMM CBOMCTBaMM, yBesimyeHmne CTommocCTu ToBapa B
OAHOCTOPOHHEM NOpALKEe NPOoaaBLUOM,;

otcyTcTBMe MHOOPMaUMM O MNOTPEOUTENbCKMX CBOMCTBaX TOBapa Ha PYCCKOM  A3bIKe:
HavMeHOBaHWM TOBapa, pasmepe U3Lens, CocTaBe matepuana;

OTCYTCTBME MHPOPMALMM O MPOM3BOAMUTESE: IO HAMMEHOBAHNMN U MECTe HaxOXAeHWS;
peanunsauma ToBapa, COAEPHKALLEro HE3aKOHHOEe BOCMPOM3BEAEHNE YyKOro TOBapHOro 3HaKa.

YuntbiBaA BbICOKMM CNpoC HaceneHmnAa Ha Takne ToBapbl, KaK O6be, oaexna, ToBapbl AETCKOro
dCCOPTUMEHTa, B TOM 4YuUCne AEeTCKMUE UTpyLllKu, ME6el'Ib, napd)romepHo—KocmequeCKme nsaenua,
TEXHNYECKN CNOXHble TOBapbl, MNph nposeaeHNN HAA30PHbIX MepOI'IpVIﬂTMﬁ B OTHOWEHWNN
X03ﬂl‘/JICTBy}OLLI,VIX CY6'bEKTOB, peannsyroumx HenpoaoBONbCTBEHHYHO NPOAYKUMIO, ocoboe BHMMaHWe
YOENAETCA AaHHbIM rpynnam TOBapoBs.

OCHOBHbIMW HapyWeHUAMM, L[OMYCKAaeMbIMM XO3AWCTBYIOWMMM CybbeKTamu npu obopoTe
HEeNpPoAOBO/ILCTBEHHbIX FPYMNM TOBAPOB, ABAAOTCA HapylweHua [paBua NPOLAXKM OTAE/bHbIX BUAOB
TOBApPOB.:

OTCyTCTBMNE LEHHUKOB Ha TOBap n (MJ'IM) Henpasu/ibHOE UX Od)OpMJ'IEHI/Ie;

OTCYTCTBUE KHUTU OT3bIBOB U I'IpELI,ﬂO)KGHMVI,‘
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HeaoBeAeHWe A0 CBeAeHUA nokynaTenei Mpasua NPoaaXku oTaebHbIX BUAOB TOBAPOB;
HenposeaeHMe NpeanpoAaxKHON NOAroTOBKM TOBAPOB nepes Ux noaaven B TOProsbiii 3a;

HenpeacraBieHne BO3MOXHOCTU O3HaKOMNEHUA NOKynaTena C ('bpaFMEHTaMVI ayAN0BUN3YaIbHbIX
npousBeaeHN.

Pe3yanaTb| NPOBEPOK MNOKa3biBaKOT, 4YTO y,ﬂ,eﬂbelﬁ BeC HenpoaoBO/IbCTBEHHbLIX TOBAPOB, HE
COOTBETCTBYHOLUNX obA3aTeNnbHbIM TPEGOBaHMHM, CTabuNbHO BbICOKUA.

Bonblwas 4acTb HEKAaYecTBEHHOM WM OMacHOM MNPOAYKUUM HEenpoAOBONLCTBEHHOM Tpynmbl
TOBApPOB MPUXOAUTCA Ha MMMOPTHYHO MPOAYKUMIO C HEMOJIHOM M HenoCTOBEpPHOM MHbopmaumen o
TOBape u n3rotosutene, 6e3 JOKYMEHTOB, NOATBEPKAAIOLLMX Ka4ecTBO M 6e30NacHOCTb.

OCHOBHbIMW MPUYMHAMM HEKAYECTBEHHOW MWW ONAcHOM NPOAYKUMM HenpoAoBO/bCTBEHHOM
rpynnbl TOBapoOB ABAAIOTCA:

oTcyTcTBMe MHGOPMaLMM O TOBape U M3roToBUTeNE;
HenpeAcTasaeHMe noTpebuTento MHGopmaL MM 0 TOBape N U3roTOBUTENE Ha PYCCKOM A3bIKE;

HaZMuMe HenosHon MHbopmaumm 06 U3roToBUTENE, @ MMEHHO: €ro HaMMEHOBaHWW U MmecTe
HaxOXAEeHNA, MecTe HaXOXKAEeHUs OopraHu3auMu, YNOJIHOMOYEHHOW M3roToBuTesnem (MpoaaBLOM) Ha
NPUHATME NPeTEH3MN OT NoTpebutenen;

npogaxa ToBapoB 6e3 MHbOpMALMM O NOATBEPKAEHUM WX COOTBETCTBUA YCTAaHOB/EHHbIM
TpeboBaHUAM;

HEeCOOTBETCTBME TOBAPOB 06a3aTe/IbHbIM TPpeboBaHNAM 6€30MacHOCTU W KaYecTBa;

peanusauma ToBapa, COAEPXKALLero He3akoHHOE BOCMPOWU3BELEHME YY)KOro TOBAPHOrO 3HAKa,
3HaKa 06C/Ny)KMBaHWA, HAMMEHOBAHMUA MeCTa MPOMUCXOXKAEHMA TOBapa MWAW CXOAHbIX C HUMM
0603HaYEeHNIN AN OAHOPOAHbIX TOBApPOB (KOHTpadaKTHaA npoaykumsa).

Mpu ocywectBneHmn B 2017 roay HaA30PHbLIX MEPONPUATUIA OpraHamM M OpraHM3aLMAaMM,
BXOOALWMMN B CUCTEMY 3aluMTbl NpaB noTpebutenen Ha Tepputopum CBepasoBcKoM obnactm Ha
npegmeT OLEHKM COOTBETCTBUA MPOAYKUMW obA3aTeNbHbiM TpeboBaHWAM MO OTAE/IbHbIM FPynnam
HEeNpPoA0BO/IbCTBEHHbIX TOBAPOB C/I0XKWIACh C/IeAyHOLWAa CUTYaLMS:

CHU3UACA yAeNbHbIA BEC HEKAYECTBEHHOM M OMacHOW NPOAYKLUUU B OTHOLIEHUWN AETCKUX UTPYLLEK
(2017 rop - 37,1%, 2016 rog, - 67,1%);

YBENMYMACA YAEeNbHbIA BEC HEKAUYeCTBEHHOM WMAM ONACHOM NPOAYKUMWU HENPOAO0BONbCTBEHHOM
rpynnbl TOBapoB B OTHOLIEHUW TEXHUYECKMU CMOXKHbIX ToBapos (2017 rog - 51,3%, 2016 rog, - 31,3%),
ofexabl ansa B3pocabix (2017 ropa, - 88,3%, 2016 roa - 41,1%), ayamosusyanbHol npoaykumm (2017 rog, -
28,3%, 2016 rop, - 24,9%), netckoi obysu (2017 roa - 96,9%, 2016 rog, - 44,6%), aeTckoi ogexabl (2017
rog, - 96,2%, 2016 ropg, - 35,2%), napdtomepHo-KocMmeTnyeckon npoaykummn (2017 rog - 53%, 2016 rog, -
28,7%), mebenu (2017 ropg, - 37,2%, 2016 rop - 33,7%), obysu ansa B3pocnbix (2017 roa - 93,3%, 2016 roz,
- 54,1%).

Mo utoram 2017 roga Haubosnee pPacnpOCTPAHEHHbIMU HAPYWEHUAMU MNPWU OKasaHUW ycayr
obwecTBeHHOro nuTaHua B CBepa/iIoBCKOM 06/1acTh, perynnpyembix MNocTaHosieHnem lMpaBuTeNbCTBa
Poccuitckoit depepaumm ot 15.08.1997 N 1036 "O6 ytBep:aeHuu [lpaBua OKasaHusa ycayr
06LLecTBEHHOro NMUTaHKUA", ABNAIOTCA:

npaBo noTpebuTens Ha MoJiyyeHUe MONAHOW W [OCTOBEepHOM WHopmauum - OTCyTCTBME
uHpopmaumm o6 ucnonHMTeNe YCAyr, pexume paboTbl NPeanpuaTvA, NOJMHOM  MepedyHe
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npeaocTtaBaAeMbIX YCAYT U YCN0OBUAX UX NPeaoCTaB/1eHUA;

NpPaBo Ha NoJiyYyeHne KauyecTBEHHbIX U Be30MacHbIX YCAYT - HapylueHusa TpebosaHuil noTpebutens
MO CPOKam OKasaHua ycnyru, obbemy, acCOPTUMEHTY, LEHE, KPOMEe TOro, HeKayecTBeHHble YCAayru
06LLEeCTBEHHOrO MUTaHUA HepeaKo CO34atoT Yrpo3y 340p0Bbio NoTpebuTens.

Yacto MMeloT MecTo HapylleHUsi, CBA3aHHble ¢ HecobaoaeHnem TpeboBaHUM TEXHUYECKOW U
TEXHO/IOTMYECKOM AOKYMEHTaLUMU Npu NpurotoBaeHun batoa, HecobaogeHMeM CPOKOB FOAHOCTU Mpwu
NPUroToBAEHUU N peannsaumm batog cobcTBeHHOro NPon3BoACTBa.

MNotpebutenn ycnyr oOWECTBEHHOIO MWUTAHWUA PEeAKO MOJIb3YOTCA CBOMM MNPaBOM  Ha
6e3B03Me34HOE YCTPaHEHME HEeAO0CTaTKOB, COOTBETCTBYHOLEE YMEHbLUEHWE LLEHbl OKa3aHHOM ycayru
WAW Ha NOJIHOE, YacTUYHOE BO3MELLEHME Bpeaa NPU OKA3aHWW HEKauyeCTBEHHOW YC/ayru, B TOM 4ucne
CBA3aHHOW C HENpPeACTaBAEHUEM AOCTOBEPHOM MHOPMALUK.

Ha cerogHAwHMIA aeHb cdepa okazaHWA BbITOBbIX yCayr HaceneHuto B CBepanoBCKON obnactm
pa3BMBaEeTCA AMHAMMYHO. PbIHOK ObITOBbIX yCnyr HaceneHuto CeepasoBcKoM ob6nacTv npencTaBneH
MHOroobpasuem ycayr: oT pemoHTa 0byBu 0 peMoHTa aBTomobunen. Chepa 6biToBOro o6cayKMBaHUA
perynmpyetca rnasoi 3 3akoHa "O 3awmte npas notpebutenein" n MNoctaHoBneHnem [paBUTeNbCTBA
Poccuiickoit ®Pepepaummn ot 15.08.1997 N 1025 "O6 ytBepxaeHuun Mpasun 6bITOBOro 06CayKMBaAHUA
HaceneHus B Poccuitckoi ®epepaumn’.

Hanbonee yacTble HapyLweHMA NPU OKasaHMM BbITOBbIX YCAyr HaceneHuto CBepanoBCKOi 06nacTm
8 2017 roay cBA3aHbI:

C HapyLeHWeM OroBOPEHHOro CPOKa Ha OKasaHue ycayru (BbinosHeHue paborT);
C HEeHaA/1eXall MM KauecTBOM OKa3aHHOM yciyru (BbiNosIHEHHOM paboTbl).

B CTpyKType naaTHbIX YCAYr, OKas3biBaeMbIX HaceneHuo, Hanbonblwnit obbem obpalleHui
NPUXOAUTCA HA XKUTULHO-KOMMYHa/IbHYO chepy.

OpraHn3oBaH KOHTPOAb 3a cobatogeHnem o06s3aTeNbHbIX TPeboBaHU M Hopm B obsacTu
HUANLLHO-KOMMYHA/IbHOFO  XO3AMCTBA: NO COAEP!KAHUIO WM  MUCMOb30BaHMIO 06LWero MMyLLecTsa
COHCTBEHHUKOB NMOMELLEHNI B MHOTOKBapTUPHOM AOME; YNPABJAEHUIO MHOFOKBAapPTUPHLIMWU AOMaMU;
YCTAHOB/IEHUIO pa3mMepa NAaTbl 33 COAEPKAHME W PEMOHT XKWIOTO MOMELLEHMUA; PACKPLITUIO
UHbopMauumn B cooTBeTcTBUM ¢ [locTaHoBneHMem [pasButenbctBa Poccuitickon depepaumm ot
23.09.2010 N 731 "O6 yTBep:KAEHUW CTaHAaApTa pPacCKpbITUA WHOOPMALMN  OpraHU3aUUsaMM,
OCYLLECTBAAWMMMN  AeaTenbHOCTb B cdepe  ynpaBieHUMs  MHOFOKBapTUPHbIMKM  gomamu'”
OpPraHM3aLMAMM, OCYLLECTBAAIOWMMM OeATENbHOCTb B chepe ynpaBaeHUs MHOTOKBAPTUPHbLIMU
AOMaMu; NpPegoCcTaBAEHUIO KOMMYHAJIbHbIX YCAYr COBCTBEHHWKaM WM MOJIb30BaTEIAIM MOMELLEHUA B
MHOTOKBAPTUPHbLIX AOMax M XWIbIX [0MaX; OMpefesieHU0 pPasmepa M BHECEHWI0 naaTbl 3a
KOMMYHa/ibHble YC/yru; obecrneyeHuto sHepreTMyeckoln 3¢p¢GeKTUBHOCTM MHOFOKBAapPTUPHbIX 4OMOB U
MUAbIX [OMOB, WX OCHALLEHMIO NpubopamMu y4yeTa MUCMOJIb3yeMbIX 3SHEPreTUYECKUX PecypcoB WU
aKcnayaTauum TaKMX NpubopoB; CaHWUTapHbIM NpPaBW/IaM BOLOCHAGXKEHWA; YC/IOBUAM MNPOXKMBAHUS;
nopsaKy obpalleHua C OTXO4AaMM; TPafOCTPOUTE/IbHOW AEeATENbHOCTW; HAYUCAEHUIO W onJjaTte
ARUINLHO-KOMMYHabHBIX ycayr. LleHoobpasoBaHWe U MpUMeHeHWe peryavpyembix LeH (Tapudos)
ocywectsnaeTcds MUHUCTEPCTBOM SHEPTeTUKU U KUAULLHO-KOMMYHaAbHOTO x03siicTBa CBepa/ioBCKOM
obnacti, PervoHasbHOW 3HepreTMyeckon Komuccuet CBepanioBcKolM obnact, [enapTtameHTom
rocy4apCTBEHHOTO WJ/IMLWHOIO U CTPOUTENIbHOTO Haa3opa CBepAsioBCKOM 0b6siacTu M YnpaBieHuem
PocnoTpebHaasopa no Ceepanosckoii obnactu.

BONbLWMHCTBO HapyLlleHWI, BbiABAEHHbIX B 2017 rogy opraHamu U opraHM3aLMamMm, BXOAALWMMU B
cucTemMy 3alMThl NpaB noTpebutenei Ha Tepputopun CeepanoBckoit 061acTu, CBA3aHO C ynpasBaeHUem
MHOTOKBapPTUPHbIMM AOMaMW, B YaCTHOCTM, C HAYMC/AEHMEM NAaTbl 3@ KOMMYHa/bHble YCAyru w
coAep:KaHue obLEero MMyLecTBa COBCTBEHHMKOB MOMELLEHWI B MHOTFOKBapTUPHOM Aome, paboTtoit
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aBapMMNHO-AMCNETYEPCKOM CNYXKObI U HApyLIEHNAMK B 061acTU MHPOPMUMPOBaHMA NoTpebuTtenen.
HapyleHus B 061acTi HauMCAEHMA NAATbl 33 KUAULWHO-KOMMYHA/bHbIE YCAYTU:

HapyleHue nopsafKa LeHoobpa3soBaHMA: HauMCNEHME PACXOAOB 3a cCoAepiKkaHue mecT obuiero
MONb30BAHMA  UCKAOUMTENbHO  COBCTBEHHMKAM  KMAbIX  MNOMELWEHMIH, B TO BpemMa  Kak
3aKoHoZaTeNbCTBOM Poccuitickolt Pesepaumym NpeaycMoTPEHO pacnpeaesieHne 3TUX PAacXo40B MeXKAy
BCEMW COBCTBEHHMKAMM MOMELLLEHUI B AOME, YTO NPUBOAMT K 3aBbllEHMIO NAaTbl 33 KOMMYHa/lbHble
YCAYrM COBCTBEHHMKAM KUAbIX MNOMELLEHWI; BbICTaBleHWe niaTbl 6e3 NpMMeHEeHWA MOKa3aHMUM
06Wea0MOBbIX NPUOOPOB y4yeTa; HapylLleHWe YCTAaHOBAEHHOTO Mepuoda pacyeTa 3a KOMMYHaslbHble
YCAyru; pacyeT naatbl 33 YCAYrM B NopagKe, He NpeaycMOTPEHHOM 3aKOHOAATENbCTBOM PoccuitcKol
denepaumn; HenpoBedeHNE KOPPEKTUPOBOK pPa3mepoB MAaTbl 3@ YCAYrM MO OTOMJIEHWIO, HapyleHue
YCTaHOB/IEHHOIO NOPAAKA NPUMEHEHUA PEryIMPYEMbIX TOCYAapCTBOM LieH (Tapndos);

HapyleHMe npaB notpebuTteneit Ha nonyyeHne HeobXoAMMOWN U AOCTOBEPHOU MHPOPMaLMK 06
NCMNOJIHUTENE U OKA3blBaeMbIX YCAyrax, OKasaHue yCcayr npy oTCyTCTBUM YCTaHOBNEHHON MHpopmaumm (K
nHpopmauum, KoTopasa HeHaaexKalwmm obpasom AOBOAUTCA A0 NoTpebuTenei, OTHOCATCA PEKBU3UTDI
OpraHM3aumMn KUIULLHO-KOMMYHA/NIbHOTO XO3SMCTBA Ha BbIBECKE, HAaWMMEHOBaHWE W PEKBU3UTHI
OpPraHM3aUNU-UCNIONTHUTENA, KOHTAKTHble AaHHble, cBedeHua o6 obbemax noTpebseHHbIX B TeyeHue
pacyeTHOro Nepnoaa KOMMYHa/IbHbIX PECYPCOB U OTBEAEHHbIX CTOYHbIX BOJ, YKa3aHHbIX B MIaTEXKHbIX
OOKyMeHTax);

HapyleHue nopaaka npefocTaBaeHns ycayr (NopaaoK ysegomaeHms 06 nsmeHeHnn Tapmuoos Ha
KOMMYHa/IbHble YCAYTU; HapylieHWe TpeboBaHMI K cCoCTaBy CBeAeHWA B [0roBope 06 OKasaHuM
KOMMYHa/IbHbIX YC/IYT; OKasaHue ycayr Npy oTCYTCTBUM NUCbMEHHOTO A0roBopa).

TakKe aKTya/ibHbIMW Ha CerogHAWHWA AeHb oOcCTalTca TpeboBaHUA, npedbABAAemble K
HeonpeaeneHHOMY Kpyry Aul, O MNPU3HAHUN HE3aKOHHbIMU AEWCTBMI MO HapyLIeHWIO NopaaKa
OKa3aHuA yCAyr no obpalleHUnto ¢ TBePAbIMM KOMMYHaIbHbIMU OTXOAaMU KUTENAMM YaCTHOTO CeKTopa
M HapylweHUo TpebOBaHWI K KayecTBy WM PEXUMY MPeAoCTaBAEHUA KOMMYHaJIbHbIX YCayr no
BOAOCHabKeHuI0.

MpaBo Ha OXpaHy 340P0BbA U MEAUUMHCKYIO MOMOLLb OTHECEHO K KOHCTUTYLIMOHHbIM NpaBam
yenoBeKa U rpakaaHuHa.

Ykasom [MpesngeHta Poccuitckolt ®Pepepaunn ot 31 gekabpa 2015 roga N 683 "O Crparteruu
HauuoHanbHOW 6e3onacHocTM Poccuitickoint Pepepaumn” 3apaBooxpaHeHUe onpeaeneHo B yucae
CTpaTernyeckmx HalMoHaAbHbIX MPUOPUTETOB.

Mo AaHHbIM PeaepanbHON cnyKbbl rocyaapCTBEHHOW CTaTUCTUKKM, 06BbEM NAATHLIX MeAULNHCKUX
ycnyr B Poccuiickoit deaepaumm exxerogHo Bo3pacTaer.

OCHOBHYIO KOHKYPEHLMIO YaCTHbIM MEAULMHCKMM K/MHUMKAM COCTaBAAIOT rOCYAapCTBEHHbIE
MeAMLMHCKME OpraHn3aLUmmn, KOTopble TakyKe NPeaoCTaBAAIOT NAaTHble MeguLUUHCKUE YCaYTu.

B cnayyae HeyLOBAETBOPEHHOCTM KauyeCcTBOM MOJIlyYEHHOW YCAyruM rpaskgaHe obpawanvcb C
*anobamu B opraHbl M OpraHM3aLmm, BXoAAWME B CUCTEMY 3aLLMTbI NPaB NOTpebuteneit Ha TeppuTopPUN
CeepanoBcKoi obnactu.

Konnuecteo  06pallleHUin  eKerogHo  BO3pacTaeT, OCHOBHble  MPUYMHbI  0BpaLLEHWNA:
HeHafaNe)Kallee  KayecTBO  OKasaHHbIX  MAATHbIX  MEAMUMHCKMX  YCAyr, NPEeMMyL,eCTBEHHO
CTOMaTO/IOTMYECKMX; HenpeacTaBAeHMe MNOMHOM U A0CToBepHOM uHbopmaumm o6 UcnonHutene u
OKa3bIBaeMbIX UM ycayrax; HecobntogeHue TpeboBaHWiA K NMCbMeHHOM dopme A0roBopa, OTCYyTCTBUE
HeobXoAMMbIX YCI0BUI B 4OTOBOpE.

3HauuTenbHaa nona nocrtynaruwmnx 06paLIJ,EHVII7I cBOAUTCA K MpeabABAEHUIO MMYLLECTBEHHbIX
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TpE6OBaHMﬁ B CBA3U C HEHaANeXalWMM Ka4eCTBOM OKa3aHHbIX YCAyT.

Yalle Bcero xo3smncTByoLLME CybbeKTbl NPUBIEKANNCh K aAMUHUCTPATUBHOM OTBETCTBEHHOCTU: 33
HapylweHWe MpPaBWA OKasaHMA MNAaTHbIX MEAULMHCKUX YCAYyr; HapyleHue npas notpebutenein Ha
nonyyeHne HeobxoaAMMon U AOCTOBEPHOM WHOOPMaLUKM; BKAOYEHWE B [OOrOBOP OKasaHus
MEeANLMHCKNX YCAYT YCNOBUN, YILEMAAIOLWNX NpaBa noTpebutenen.

Cpean HapyweHuMn B 4acTu HecobatogeHuAa TpeboBaHW O p[oBeAeHWM [0 noTpebuTeneit
MHOOPMALMN HA MHPOPMALMOHHBIX CTEHAAX, CalTax WMCMONHUTENA WU B [OrOBOPE OKasaHMA ycnyr
Hanbonee 4YacTo OTMEYAETCA OTCYTCTBME CNEAYIOLLMX CBEAEHWIA:

0 MECTE HAaxXOXAEHUA yupexaeHuma (MecTe ero rocyAapCTBeHHOM pernctpaunn);
O /INLEH3UM Ha OCYLLLECTBAEHNE MEAMLIMHCKON AeATENbHOCTH;

0 KBanndukauum n ceptmdmkaumm cneumanmcros;

0 nepeyHe NAaTHbIX MeANLMHCKUX YCYT C YKa3aHUEeM X CTOMMOCTU;

06 ycnoBumaAx 1 cpoKax NpeaocTaBAeHNs NAaTHbIX MEANLMHCKUX YCAYT.

Hanbonee pacnpocTpaHeHHbIMM HapyWeHUAMM MO BK/AKOYEHUIO B [OroBOPbI  YCAOBWN,
YWeMAAWMX NpaBa notpebuTensa, ycTaHOBAEHHble 3aKoHoAaTenbcTBOM Poccuitckoit Pepgepaumn B
o61acTu 3aWMTbI NPaB NoTpebuTenen, ABAAOTCA:

OZHOCTOPOHHEE M3MEHEHWE MUCMOJIHUTENIEM YCI0BUI 0roBopa (B TOM YuMc/ie YC/IOBUIA O LEeHe
[0roBopa, Cpokax, cnocobax okasaHus ycayru);

OTCyTCTBUE Y I'IOTpe6VITeJ'Iﬂ BO3MOXXHOCTU Bblpa*KeHUA cornacma Uan OTKasa B NpeaocCTtaBieHUNn
AONO/THUTE/IbHbIX NNATHbIX MEAUUNHCKUX YCNYT;

orpaHuMyeHMe OTBETCTBEHHOCTU MCMONHUTENA YCAYr 3a UCXo4, NedyeHua (KayecTBa OKasaHHOM
ycnyrn);

HenpeacTaB/eHNE MPU BbIABAEHUM HEAOCTaTKOB OKa3aHHON yciyru npasa Bbi6opa TpebosaHWit
(noTpebutenb, Kak NpaBWaO, OrpaHNYeH KakMM-TO ogHMM TpeboBaHuem, Hanpumep, 06 ycTpaHeHuu
HeAoCTaTKoB);

HapylweHue npasa notpebuTensa Ha BbIGOp Bpaya U MegUUMHCKOW OpraHM3aLnm; HEBO3MOMKHOCTb
OTKasa notpebuTtens oT UCnonHeHUa forosopa o6 oKasaHuK ycayr B ntoboe Bpems; OTKas B BO3BpaTe
ONniaYeHHOMN CyMMbl (B TOM YMC/e aBaHca) NPy PacTOPXKEHUN AOrOBOpa NO MHULMATUBE NOTpebuTena u

apyrve.

Hanbonee pacnpocTpaHeHHbIM HapyweHWem nNpaBuA  NPeAoCTaBAeHUA  MeOUUMHCKUMMU
OpraHM3auMAMM NAATHbIX MEAUUMHCKMX YCAYT, BbIABNSEMbIM B XO4€ MPOBEPOK, ABAAETCA TO, YTO A0
3aKNIOYEHMA [O0roBOpa MeAMUMHCKME OpraHusaumMmM B NUCbMeEHHOW d¢opme He yBeaoMAAAU
notpebutenein o Tom, 4To HecobaloAeHMe yKasaHU (pekomeHpaumii) ucnoaHuTena (MeauumMHCKOro
paboTHMKaA, NPeAOCTaBAAOWEro NAATHYIO MEeSUUMHCKYIO YCYTy), B TOM YMC/ie Ha3HAYEeHHOro pexnma
NIEYEHUS, MOXKET CHM3UTb KauyecTBO MPEeAOCTaBAAEMON MNIATHOW MeAMLMHCKOW YC/lyru, nosjedyb 3a
cob0oli HEBO3MOXKHOCTb €e 3aBepLUeHUs B CPOK UM OTPULATE/IbHO CKa3aTbCA Ha COCTOSHMM 340P0BbA
nortpebutens.

B xo4e nNpoBEPOK MYyHMLUMNANAbHBIX W  TFOCYAAPCTBEHHbIX MEAMLMHCKMX — OpraHusaumi
CBepA/I0BCKOM 061acTV NO-NpPeXKHEMY BbIABAAIOTCA CeAyIoLLMe HApYLLUEHWA:

1) HepocTaTouHOe MHGOPMMPOBAHME HACENEHWA O MAATHbIX MEAWULMHCKMX YCIyrax, Ha CTeHae
NHpopMaumn ans notpebuteneil MeanUUMHCKMUX YCAYr 4acTo OTCYTCTBYIOT CBeAEHMUA:



o KBal'IMd)MKaLI,MVI n CepTVICI)VIKaLI,VII/I cneuynanncrtos, OKa3sbiBalOWMX N1aTHble MeANULUHCKUE YCNYTU;

O NpencKkypaHTe MAaTHbIX MEeAMUMHCKMX YCAyr AnA rpasgaH nvbo codepkatca ycrapesluune
cBeeHus;

0 BMAAX U YCNOBUAX NoAyvYeHUs becnnatHom rapaHTUPOBAHHOM MeANLMHCKOM NOMOLLU;

O KaTeropuax rparkaaH, KOTOpbIM MegMLMHCKAA NOMOLLb OKasblBAaeTcA Ha M/IaTHOM OCHOBE B
cooTBeTcTBUM ¢ DeaepanbHbiM 3aKoHOM OT 21 Hosbpa 2011 roga N 323-®3 "O6 ocHoBax OXpaHbl
3/10p0BbA rpaxaaH B Poccuiickoin depepaymmn”;

0 NLAX, OTBETCTBEHHbIX 332 NOPALOK NPeAoCTaBAEHUA NAATHbIX MeAUUNHCKMX YCAYT, C YKa3aHUeMm
MX KabMHeTa, KOHTAaKTHOro TenedoHa;

2) Npy OKasaHWKM MAATHbIX MEOULMHCKMX YCAYr B page roCyAapCTBEHHbIX M MYHUUMNAAbHbIX
YyUYpEeKAEHUI 34paBOOXPAHEHUS:

HapyLwalTcA Npasa noTpebuTenein meguLMHCKUX yeayr (npeaoctaBieHne 3a naaty MeamunHCKUX
YCAYr, KOTOPbIE N0 NPOrPaMmMe rocyAapCTBEHHbIX rapaHTUiA SOMKHbI NPeaoCcTaBNATbLCA 6ecnnaTHo);

oTcyTCTBYeT MHGOPMMPOBAHHOE cornacue (0TKas) NaumMeHTa Npy oKasaHWKM NAATHbIX YCAYT;

BeAeTCA OKasaHuWe MNAaTHbIX MEAMUMHCKMX YCAyr no oTAenbHbiM Buaam pabot (ycnyr) 6es
cneunanbHOro paspelleHus (nmueHsnn);

BEAETCA OKa3aHWe MANaTHbIX MEeANLMHCKMX YCAYTr MO afgpecam OCYLEeCTBAeHUA AeATEeNbHOCTU Npu
OTCYTCTBMM IMLEH3MMN Ha onpedeneHHble paboTbl (ycayrn) no AaHHbIM agpecam;

3) ocyulecTBAeHWE COTPYAHUKAMU YUYPEKAEHUIN PO3HUYHOW NPOAAXKM TrpakaaHam u3aenui
MeAULMHCKOro HasHauyeHus (6axun) 6e3 HannumMa COOTBETCTBYIOWMX Pa3pPeLINTENbHbIX AOKYMEHTOB Ha
PO3HUYHYIO TOProB/o U 6e3 BblAaun COOTBETCTBYIOLWEro AOKYMEHTa 32 B3MMaHME NAaThbl.

B HacToswee Bpemsa B Poccuiickot desepaumm akTMBHO pa3BUBaETCA TypucTckas cdepa, nepeg,
npodeccmoHanamm B cdepe Typuama CTOMT MHOMO 3343y, Hanpas/eHHbIX Ha COBEPLUEHCTBOBAHUE
3aKoHoaaTenbHoM H6a3bl B 061aCTM TypM3ma, B TOM YMcae B TaKo chepe B3aMMOOTHOLIEHUIA TYPUCTCKUX
dMPM U1 NyTeLwecTBEHHWKOB, KaK 3alL1Ta NpaB U UHTEPECOB TYPUCTOB Kak noTpebuTenei.

Ha npoTaxeHun nocnefHux net WAET aKTuBHoe pedopmMpoBaHME 3aKOHOAATENbCTBA O
TYPUCTCKON LOEeATEe/IbHOCTW, HamnpaB/fieHHOEe Ha YCUAEeHWe CTeneHu 3alMLLEeHHOCTU noTpebutenei
TypucTckux ycnyr. B 2016 roay 6bin npuHAT PeaepanbHbli 3akoH OT 2 mapTa 2016 roga N 49-903 "O
BHECEHUM MW3MEHEHWN B OTAE/NbHble 3aKOHOZATeNbHble aKTbl Poccuiickon Pepepaumm B Lenax
COBEpPLUEHCTBOBAHMA 3aKOHOAATENbCTBA, PEryMpYIOWEro TYPUCTCKYIO AeATe/lbHOCTb", BCTYNUBLUMIA B
penctene ¢ 1 AnBapa 2017 roga. B uenAx 3awmTbl MHTEPECOB TYpPUCTOB AAHHbIM 3aKOHOAATE/IbHbIM
aKTOM cpeau npoyero 6Obin  paclMpeH MepeyeHb YCNOBUMA  OCYLLECTBAEHMA TyponepaTopCKOi
OeATEeNbHOCTU, B YMC/IO KOTOPbIX BK/IKOYEHO TPeboBaHWE O TOM, YTO TypOMepaTopbl, OCYLLECTBAAOLWME
OeATeNnbHOCTb B chepe Bble3gHOro TYpU3Ma, AOJ/IKHbI UMeTb POHZA MepCcoHasIbHOM OTBETCTBEHHOCTU
Typonepatopa. lMopAagoK BO3MeLlLeHMs peanbHOro yuwepba 3a cyeT CpeactB yKasaHHoro ¢oHaa
onpeaensetca B MNocrtaHoBneHun MpaButenbctea Poccuiickon deaepauum ot 10.08.2016 N 779 "06
yTBEpPXKAeHUN [lpaBua BO3MeLLeHUs peanbHoro yuwepba Typuctam M (MAKM) MHBIM  3aKasyMKam
TYPUCTCKOrO MPOAYKTa U3 AeHEXKHbIX cpeacT8 $oHAa NepcoHaIbHOM OTBETCTBEHHOCTM TyponepaTopa B
coepe BblezgHoro Typmama". Kpome Ttoro, PeaepanbHbiM 3akoHOM OT 2 mapTa 2016 roga N 49-d3 "O
BHECEHUM M3MEHEHWI B OTAE/IbHble 3aKOHOAATeNbHble aKTbl Poccuitickoit Pepepaupym B uUenax
COBEPLUEHCTBOBAHMA 3aKOHOAATENbCTBA, PEry/MPYIOLEro TYPUCTCKYIO AeATeNbHOCTb" BHECEeHb!
nsameHeHuna B Kogekc Poccuiickolt Pepepaunn o6 agMUHUCTPATUBHBIX MPABOHAPYLUEHUAX B 4acTu
YIKECTOUYEHUA aAMWHUCTPATUBHOM OTBETCTBEHHOCTM 33 HApyLleHMEe 3aKOHOAATeNbCTBA O TYPWUCTCKOWM
OeATeNbHOCTH.
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AHann3 Bble34HOTO TOTOKA MOKasbiBaeT, YTO PaCIMPAIOTCA TYPUCTCKME MpeanoyvTeHun
POCCUIMCKMX rpaxaaH. Hapsaay ¢ TpaaMLUMOHHBIM MHTEPECOM K CTPaHam C TemnbIMU MOPSAMM Y POCCUAH
Bce 60/siee NONyNAPHbIMM CTAHOBATCA CTPaHbl, F4e MAAXKHbLIA OTAbIX MOMHO COBMECTUTb C MHTEpPeCHOM
Ky/IbTYPHO-MO3HaBaTe/IbHOM NPOrpamMmoi, nedyeHnem. B aTom cermeHTe AManpyroT cTpaHbl EBponbl.

Pa3BuTME BHYTPEHHEro U BbesaHoro Typusma B CBepasoBCKON 061aCTU UrpaeT BarKHYO POo/b B
pelleHnn BOMPOCOB CTUMY/IMPOBAHMA COLIMANbHOTO PasBUTUA PErnmoHa, YAydlleHUs KauyecTBa KU3HM,
3aHATOCTM U OpraHM3aLumM Aocyra HaceneHus.

Coepa TypMama SBNASETCA He TOJIbKO OAHOM M3 MPUOPUTETHLIX OTPac/iel 3KOHOMWMKM, HO B
60/1blei cTeNeHn MexaHM3MOM WM 3/1IEMEHTOM NPOABUNKEHUA U NO3ULNOHMPOBAHMUA PETMOHA, CO34aHUA
KOMPOPTHbIX YCNOBUIN ONA KM3HM W OTAbIXA KUTENEN PernoHa, a TaKKe MPUBAEYEHUA BHUMAHUA K
PErnoHy Co CTOPOHbI BHYTPEHHMX U BHEWHWX NoTpebuTenel, cpeacTs MaccoBoi MHGoOpMaLMK.

Ona CeepanoBcKoit obnactu, BBUAY CNEUMOUKM PErroHa, XapaKTepHO COoYeTaHue PasIUYHbIX
BMA0B Typu3ma.

K Hanbonee nonynapHbiM (OCHOBHbIM, K/lOYeBbIM) Buaam Typusma ana CeepasioBckoi obnactu
uenecoobpasHo OTHECTU credytoLme:

1) Aenosoit TYpM3M, HanpaBAEHHbIA Ha OPraHM3aLMio KOPNOPaTUBHOMO OTAbIXa, B COYETaHWUM C
npoBeAeHWeM [OeN0BbIX MEPEeroBopoB M BCTPEY, Y4acTMEM B Ae/0BbIX, KOHIPECCHO-BbICTABOYHbIX,
Hay4HbIX, HAYYHO-MPAKTUYECKMX U UHBIX MEPOMPUATUAX, KOPNOPATUBHOM y4eboW;

2) KynbTypHO-NO3HaBaTeNbHbIA TYpPU3M, KOTOPbIA CBA3aH C 3KCKYPCUOHHbIM TYPU3IMOM,
nocelleHMem mysees, MaMATHUKOB MCTOPUU U KYNbTypbl, UHTEPECHbIX B KY/JbTYPHOM OTHOLIEHMM
06beKTOoB;

3) aKTUBHbIA TYpW3M, KOTOPbLIN MPeACcTaBAeH YHWKaNAbHbIMU MPUPOAHLIMU OCOBEHHOCTAMM
pervoHa, B TOM YMC/1€ TOPHO/IbIXKHbIMM KOMMIEKCAMW, MAaMATHUKAMW NPUPOAbI.

CBepanoBckasa 061acTb MMeeT camyto NOAFOTOB/EHHYO M BOCTpeboBaHHYO MHOPACTPYKTYPY MO
CPaBHEHUIO C APYrMMU perMoHammu Ypanbckoro depepanbHoro okpyra. Passutme CBepanoBCKOM
061aCTM KaK TYpPUCTUMYECKOro UeHTpa npeactasnseT cobol ABYCTOPOHHMI Mpouecc: NpoAymaHHas
HanpaB/fieHHasA MapKeTMHIroBas MOJIMTUKA PErMoHa, C OL4HON CTOPOHbI, M NJAHOMEPHOEe yaydlweHue
YCNOBUIM KOMPOPTHOIO OTAbIXA KUTENEN N NPUE3KUX TOCTEN - C APYFON.

OcHOBHble TypuCTCKMe NpoAyKTbl CBepanoBcKoW o06nacTy fo/xHbl dopmupoBaTbea B chepe
H6U3HeC-TYpuU3ma, KOHTPEeCCHO-BbICTAaBOUYHOM AEeATENbHOCTM, Pa3BAeUYEHWNI, CNOPTA U aKTUBHOTO OTAbIXa,
NHAOYCTPUANbHO-MUHEPANOTUYECKOTro Typusma.

AKTUBHO pa3BMBAETCA FOCTUHWUYHbIN 6U3Hec B CBepanoBCKOM obnacTu. Jingmpytowme nosmummn Ha
PbIHKE FOCTUHUYHbIX YCAYT 3aHMMAKT MyHMUMNaAbHoe obpasoBaHue "ropos EkatepuHbypr", B KoTopom
cocpepoToyeHo 44% npeanpuatuin coepol roctenpummctea CeepanioBckoit obnactu, unm 187 cpeacts
pasmelleHma Ha 6383 Homepa, 1 ropod HuKHWMIA Tarun - 26 cpeacts pasmelteHma Ha 1481 Homep.
KonnyectBo KnaccMUUMPOBAHHbLIX CPeACTB pPasMeLLeHUs Mo COCToAHMIO Ha 1 aHBapsa 2018 roga
coctaBnsieT 327 06bEKTOB.

CosgaHne KOMQOPTHbIX YCAOBUIM ANA XM3HM U OTAbiXxa Xutenen CeepanoBckoi obnactu,
npuBAEYEHME BHMMAHMA K PErMOHYy CO CTOPOHbI BHYTPEHHMX W BHELWHMX noTpebuTtenei, a Takke
NoBbllIEHME YPOBHA YA0BAETBOPEHHOCTU FOCTEN PErMOHA M KauyecTBa OKasblBaeMbIX B PErMOHE YCAyr B
PasNIMYHbIX CEKTOPAX 3KOHOMMKM ABAAIOTCA OCHOBHbIMM HanpasaeHUAMU (LLenamm) passuTmA TYpU3ma B
CeepanoBcKoi obnactu.

MoBbllleHMEe Ka4vyeCTBEHHbIX MNOKa3aTenen O6C!'IY)KMBaHVIFI roctem CBep,EI,I'IOBCKOﬁ obnactu
npmueeneTt K yBesiMdeHUIO 06beEMOB NAaTHbIX YCAyr, OKa3sbiBaemMbiX npeanpuatTnamm Cd)epbl TYypU3ama,



yBeINYEHUNIO YNCNa I'IpM6bITMVI B KO/I/1EKTUBHbIE CpeacTBa pa3mMmelleHunaA.

M3 yncna noctynmewmx B 2017 rogy obpalleHuit B opraHbl M OpraH13aLmm, BXogaline B cuctemy
3alWnTbl  NpaB noTtpebuteneir Ha TeppuTopum CBepasioBCKON obnacty, Haubonee YacTbiMu
HapyWeHUAMM B TYPUCTCKON cdepe ABAAIOTCA: HeHagneawee MHOopmupoBaHWe 06 UcCnonHuTene
OKa3blBAaeMbIX YCAYr; HEHAAENKALLLEE KAaYeCTBO YC/Yr; HEPACCMOTPEHUE NPETEH3UM noTpebuTena npu
OTCYTCTBUM MNPUNOMKEHHbIX K HEN OPUITMHANOB NOATBEPKAAIOWMX [OKYMEHTOB; YCTaHOBAEHME
noACyAHOCTM NO AeNam O 3aluTe npas noTpebutenein N0 MecTy HaxoXAeHUA UCMONHUTENA.

an nposeaeHnn Haa30pPHbIMU OpraHamMu NPOBEPOK BbiAB/IEHbLI Chegyoune HapyweHunAa:

BO3/I0XKEeHUe Ha noTpebutenna ob6a3aHHOCTU 3a AEHb A0 BblIJIETA YTOUHUTb Y areHTCTBa BPeEMS U
MECTO Bbl/IETA, CPOKM NMPOBEAEHUA NOE3AKM, pacnncaHMe aBMapencoB, MecTto U Bpems cbopa rpynnsi,
npoyne cylecTBeHHble AaTbl U CPOKM (yKasaHHOe MNOoJoXKeHue npoTuBopedumnt ctatbe 10 3akoHa "O
3awmTte npaB notpedbutenen”, nyHkTy 7 MNoctaHoBneHusa MNpasutensctsa Poccuiickon Pepepaumn ot
18.07.2007 N 452 "O6 ytBepraeHun MNpaBun oKasaHMA yCayr No peannsaumm TYPUCTCKOrO NpoaykTa'
(manee - MpaBuna okasaHUs ycayr No peanmsalMm TYPUCTCKOro NpojykTta)), npu 3Tom 06A3aHHOCTb
[0BecTM WMHGOPMaLMIO O NOTPEObUTENbCKUX CBOMCTBAxX TYPUCTCKOTO MPOAYKTa A0 noTtpebutens
BO3/10XKEHA Ha ucnonHuTena. McnonHutenb o06A3aH CBOEBPEMEHHO NpPeAcTaBaATb noTpebutento
HeobxoaMMyo U A0CTOBEPHYIO MHGOPMALIUIO O TYPUCTCKOM NPOAYKTE, 06ecneynBatoLLyto BO3MOXHOCTb
€ro nNpaBWIbHOTO BbIOOPA;

HeABKa (ono3gaHue) K OTNpaB/ieHMIO MO /I06bIM NPUYMHAM NPUPABHMBAETCA K OTKAsy Typucta oT
NCNONIHEHUS AoroBopa (yKasaHHOE NOJIOXKEHWNE He COOTBETCTBYET cTaThe 450, yactu 2 ctatbu 452 K PO,
NyHKTY 17 MpaBun OKasaHWA ycayr nNo peanusaumm TYPUCTCKOro NpoaykTa). HesBKa Typucta K mecty
BCTPEYM MOXKET MPOMCXOAMUTb NO PA3HbIM MPUYMHAM MPU OTCYTCTBUM (HaNM4YMM) BWUHbLI MOKynaTens
(TypucTa), AaHHble 0BCTOATENLCTBA TaKXKe MOrYT MPOM3OMTU MO MPUUMHE HEHAA/NEXALMX AeNCTBUNA
npoaasLa;

BO3/IOXKEHME Ha TypucTa 06M3aHHOCTM He3amea/UTeNbHO WHPOPMMPOBATL TypomnepaTopa,
areHTCTBO, a TaKXe MpeacTaBUTeNied NPUHMMAIOWEN CTOPOHbI O HEOKasaHWW WU HeHagaerKalem
OKa3aHWK TYPUCTCKUX YCAYT CO CTOPOHbBI TPETbUX AN,

B HacToswee Bpemsa 3aKoHoAaTenbCcTBOM Poccuiickoi depepauum B 061acTM Typu3ama aKLEHT
cOoenNaH Ha HOPMAaTUBHO-NPaBOBOE pPery/MpoBaHue AeATe/bHOCTU TYPUCTCKMX areHTOB U TYPUCTCKUX
onepatopoB. Mpu 3TOM NOPAAOK NPEAOCTaBAEHUA 3SKCKYPCUOHHBIX YCAyr (B 4acTHOCTM, BOMPOC
obecneyeHna nx 6e30nNacHOCTM) B HOPMATMBHO-NPABOBbIX aKTaxX NPaKTUYECKN He yperyanpoBaH.

B TO Ke Bpemsa OKasaHMe 3KCKYPCUMOHHbIX YCAYT 3a4acTyto CONPAXKEHO C HE MEHbLUIMMMU PUCKaAMMU,
yeM MpPU OKasaHUMM yCAyr No [OroBOPYy O peanusauuu TYPUCTCKOro Npoaykta. Hanpumep, npwu
NPOXOMKAEHUN MapLIPYTOB, NPEACTABAAOWMX MNOBbLIWEHHYID OMACHOCTb A1A KU3HU W 340pOBbA
3KCKYPCAHTOB (ropHas M TPyAHOMNPOXOAMMAs MECTHOCTb, CMeseo/orMyeckue U BogHble 06beKTbl), a
TaKXKe BKNIOYAOWMX B CebA 3aHATME IKCTPEMaNbHbIMM BUAAMM Typu3ma (NPbIXKKM C NapallioToMm,
CMNaBbl MO FOPHbIM PEKam, CKanoasaHme, 4alBUHT).

flBnseTca oyeBUAHbIM, YTO NOPALOK OKa3aHWMS SKCKYPCMOHHBIX ycayr TpebyeT 6osee noapobHoro
HOPMaTMBHOIO pPeryanpoBaHusa. B yacTHocTH, npeacTaBnseTca HEObXOAMMbIM BBECTU 0b6a3aTesbHOe
CTPaxoBaHME JKM3HU W 340POBbA TYpUCTa MNPW OKa3aHUM IKCKYPCUMOHHbLIX YCAYr, CBS3aHHbIX C
NPOXOXKAEHMEM MAPLIPYTOB, MPEACTaBAAOWMX NOBbLILEHHYIO OMACHOCTb AN KU3HW, BK/IOYAOWMX B
cebs 3aHATMA 3KCTpemasbHbIMKW BUAAMM Typuama (414 3TOW LennM HeobxoAumo B MepByrd oyepenb
YTBEPAWUTbL 3aKPbITbIA MepeyeHb Tex YCAyr, NPU OKa3aHUW KOTOPbIX OCYLLECTBAAETCA JIMYHOe
CTpaxoBaHMWe Typucra).

HenpemeHHbIMKU aTPUBYTamMn COBPEMEHHOM KM3HU ABNAIOTCA MOBMAbHAA CBA3b, TeNeBuaeHue,
pagmo, ceTb MHTepHeT.
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CBA3b cerogHA AsnsaetcA O,CI,HOI\;I n3 Hanbonee ANHAMUYHO pPa3BunBaOWLNXCA OTpaCI'IEI\;I pOCCMﬁCKOVI
9KOHOMMUKMNU.

CoBpemeHHble cpeacTBa CBA3M NO3BOMAIOT OTNPABAATL M NoAydYaTb MHPOPMALMOHHbIE AAHHble
Pas/IMYHOro NaaHa Ha AasbHWe PacCToAHUA. MHHOBAUMOHHbIE KOMMYHUKAUUKU CAENAIM BO3MOXKHbIM
obuweHne noaein, NPoOXKUBAIOLWNMX HEe TOMIbKO Ha COCeAHMX YAMLAX, HO M Ha pPasHblX MaTepuKax, 4YTo
ABNAETCA OAHUM U3 OCHOBHbIX AOCTUNKEHUN LUBUAN3ALNN.

B CTpyKType nAaTHbIX YCAYyr, OKa3blBaemblx HaceneHuto Poccuiickoin Pepepaunn, chepa ycnyr
cBA3U cocTasaseT 6onee 15% oT obwero ob6vbema NNaTHbIX YCAYT.

B cTpyKType obpalieHuii, NOCTYNMBLWKX B OPraHbl U OpPraHU3aunu, BXogawme B CUCTEMY 3aLUMUTbI
npae notpebuTeneit Ha TeppuTopumn CeBepaioBckol obnactu, no mutoram 2017 roga Hanbonee yacTo
OTMeYaloTcA C/edylolMe HapylleHUA: HapylleHVMe NopAAKa HauyMC/leHWAa naaTbl 3a YCAYyrU CBA3W;
HeHag/ieXalee KayecTBO YC/Ayr CBA3W; HeHag/exauiee WHPOpMUMpPOBaHME 06 ucrnonHuTene
OKa3blBaeMbIX UM YC/AYyr; OTKa3 B yA0BAETBOPEHUN rPakKAaHCKO-MpaBoBbix TpeboBaHUi (BO3MeLLeHUN
yuwepba); HaBA3bIBaHWE AOMNONHUTENbHbIX NAATHbIX YCAYT CBA3W.

Mpob6aemHble BOMPOCHI, KOTOPble NOAHMMAIOTCA rpaXaaHaMmu B o6paLleHusx:
NOAK/0YEeHNe AOMONHUTENbHbIX YCayr 6e3 cornacusa aboHeHTa;

HapyweHne nopAaaKa OKa3aHuWA yCcayr B poymuHre, B TOM 4nucne OTCyTCTBME NPUOCTAHOB/IEHUA
YCAyr npun ncyepnaHnn aeHeXXHbiX Cpeacrts Ha IMUEBOM CHETE;

cBA3bIBaHWE NpuobpeTeHns o4HOM NNAaTHOM ycayru ¢ npuobpeTeHnem apyroun;
HeHaa/exallee MHPopmMpoBaHue 06 ycioBMAX TapuUHbIX MJIaHOB;

KayecTBO yCayr CBA3W;

npeaocTaBaeHne ycayr obLeaoCTyNHbIX TeneKaHanos u (Mn) paguMoKaHanos;
UHbopMMpoBaHMe aboHeHTOB 06 n3meHeHUM Tapudos;

npeaocTaBieHne gONONHUTEbHbIX YCAYT;

OCyLLlecTB/iIeHME MepepacyeTa naaTbl B CBA3W C NPOBEAEHMEM ONEPATOPOM CBA3U PEMOHTHBIX U
npodunakTmyecknx pabor;

NPUOCTaHOB/IEHNE OKa3aHUA yCcayr npn ncyepnaHnm aBaHca Ha 1MLLEBOM cHeTe 360HEHTa,'
nopAAoK npeacraBieHnAa AeTain3aumnm,;

B3MMaHUE He I'Ipep,yCMOTpeHHOﬁ TapMd)HbIM NJIaHOM NaTbl 32 USMEHEeHUe aboHEeHTOM TapMd)HOI'O
naaHa.

TaKkKe O4HMM M3 NPOBAEMHbIX BOMPOCOB Ha PbIHKE YCAYr CBA3W OCTAETCA HEeLOCTaTOYHbIN
YpOBeHb obecneyeHus rpaKgaH LWUPOKOMOMOCHBIM JocTynom K cetu WHTepHeT. OTcyTcTBUe
BO3MOXKHOCTU Y BCEX PaKAaH, NPOXKMBAOWMX Ha TeppuTtopun CBepaoBCKoM 061acTh, NoAb30BaTbCA
LUIMPOKONO/IOCHOM CETbI0 MHTEPHET NPUBOANT K LMPPOBOMY HEPABEHCTBY M, KaK CneacTBue, OTCYTCTBUIO
BO3MOMHOCTU AMCTAaHUMOHHOIO 06y4YeHMs, OOCTYMNa K 3/1EeKTPOHHbIM FOCYAapCTBEHHbIM YCayram,
3N1EKTPOHHbIM BMBAMOTEKAM, NOAAYM 33aABNEHUIA B KOHTPOAMPYIOWME OpPraHbl C MPeasioXeHUAMN U
3aAB/MIEHNAMM, MNOJSIYYEHUA MPABOBbIX WU MEAMLMHCKMX KOHCY/NbTaUUi, 3/NEKTPOHHOM KOMMEpPLMUK
(MHTepHEeT-marasuH), NoNyYeHUn B yaaNeHHOM AOCTyMNe apXMBHbIX AAHHbIX, YTO Ha CErOAHALWHWIA AEHb
ABNAECTCA OAHUM U3 BarKHEWLIMX MOMEHTOB MNOBbILLEHNUA NPUBAEKATENBHOCTU CENbCKUX TEPPUTOPUIA ANA
MHBECTOPOB, ANA OpraHM3aummn HOBbIX MPOM3BOACTB M Pabounx MecT.



Hanbonee nonynspHbim cnocobom npuobpeTeHUa KUAOTO MNOMELLEHMA B COBCTBEHHOCTb
ABNAETCA y4YacTMe B [OJIEBOM CTPOUTENIbCTBE XWUJbIX MOMELLEHMUIA, YTO CBA3AHO B NEPBYHO odepenb C
TEeM, YTO NpuobpeTeHne KWUabs B HOBOCTPOMKE WAM CTPOALLEMCA AOME HaMHOro elleBse, Yem
npuobpeTeHmne }KNAbs HA PbIHKE BTOPUYHOM HEABUMKUMOCTHU.

CpepHAa CTOMMOCTb CTpouTenbcTBa 1 KB. MeTpa obuieit naowaam *Kuablx JOMOB KBapTUPHOIo
TMNa 6e3 NpuUCTPoeK, HAACTPOEK W BCTPOEHHbIX MOMeELLeHU (6e3 yyeTa MHAMBUAYAbHBIX XUbIX
OOMOB, MOCTPOEHHbIX HacesneHMem CBepa/IOBCKOM 06/71aCTM 3a CBOM CYET U C MOMOLLbIO KpeauTos) B
¢deBpane 2018 roaa coctaBuna 40,547 Tbic. pybnen.

OcyliectBneHne QyHKUMIA NO KOHTpoato (Hagsopy) Ha Tepputopun CBepasioBcKoi obnactv B
chepe [0NEBOTO CTPOUTENBLCTBA BO3/IOKEHO Ha J[lenapTamMeHT roCyAapCTBEHHOrO KUMLWHOMO U
CTpouTeNbHOrO Hagzopa CeepaNoBCKoN obnacTy.

Hapsop ocywectennetca [lenapTaMeHTOM rOoCyAapCTBEHHOIMO UAULWHOMO W CTPOMUTENIbHOMO
Hap3opa CBepasioBCKOM 006n1acTM B OTHOWEHUM OOBEKTOB KanuTasibHOro crpoutenbctea. [lo
pe3ynbTaTaM HaA30pa 3aCTPOMLLUMKY BbISAETCA 3aK/JOYEHME O COOTBETCTBMM  MOCTPOEHHOrO,
PEKOHCTPYMPOBAHHOIO 06BbEKTA KanMTaNbHOFO CTPOUTENLCTBA TPEOOBAHMAM TEXHUYECKMX PETNIaMEHTOB
(Hopm ¥ npaBua), MHbIX HOPMATMBHbLIX MPABOBbIX aKTOB W MPOEKTHON [AOKYMEHTauuu, B TOM 4yucae
TpeboBaHMAM B OTHOLUEHUW ISHEpPreTUYyeckon 3PPeKTUBHOCTM U TPeboBaHMAM B OTHOLLUEHUU
OCHALLEHHOCTM O0ObeKTa  KaMWUTaNbHOrO  CTpOMUTENbCTBA  Npubopamm  yyeTa  UCNOJb3yeMbIX
SHepreTUYecKnx PecypcoB (aanee - 3aK/l0YEHME O COOTBETCTBUM).

Be3onacHOCTb 34aHWI U COOPYXKEHMA HaMNPSAMYIO 3aBMCUT OT TOrO, HAcKo/bKO 3dPeKTUBHaA
cucTema Hagsopa Ha BCex CTagusAX WX BO3BEAEHMA, BKAKOYAA MHXEHepHble WU3blCKaHuA,
NPOeKTUPOBaHME, U3rOTOBAEHNE CTPOUTE/bHbBIX MaTepuanos U U34ennin, NPonssoacTso paboTt 1 caady
NOCTPOEHHOro 06beKTa B 3KCNAyaTaLmio.

B pamKax ocyuwecTtBneHus Hagsopa JenapTameHTOM T[oCYyAapCTBEHHOMO KUAMWHOMO U
cTpouTenbHOro  Hagsopa  CBepAsioBCKOW — 061acTM  MPOBOZATCA  MPOBEPKM  CTPOALLMXCA
(pekoHcTpyupyembix) Ha Tepputopum CBepaNoBCKOM 061acTN 06BEKTOB KannUTabHOIO CTPOUTENbLCTBA, B
X0Ze KOTOPbIX BbIABAAIOTCA HapylleHUa TpeboBaHWA 3aKOHOZATENbCTBA O TPALOCTPOUTENbHOM
aeAatenbHocTn. MMpu 3TOM pAfL, BbIABAEHHbIX HapyLUeHWIn 3aTparnMBaeT KOHCTPYKTMBHblE W Apyrue
XapaKTePUCTUKM HaZEeKHOCTU U 6e30MacHOCTM O6BEKTOB KanWUTa/NbHOMO CTPOUTENbCTBA U (MAK) mx
yacte MAn 6e30MacHOCTb CTPOMUTENbHbIX KOHCTPYKLMIA, YYAaCTKOB CETEN WHMKEHEePHO-TEXHUYECKOTO
obecneyeHns nnbo cosgaHMe Yrpo3bl MPUUYMHEHMA BPeAa KU3HWM UAUM  300POBbIO  TPaXKAaH,
OKpy:KatoLen cpese.

Mpn wncnonb3osaHuun 3aCTpOl)'IU.LMKaMM MHBGCTVILIMVI, npuBneKaemblXx No Aoroeopam y4yactma B
AonesBom CTpouTenbCtee, MNOMMMO CTPOUTE/NIBHOIO HaA30pa OCylwecTBaAeTCA FOCVAapCTBEHHbIVI
KOHTPO/1b (Hap,sop) B obnactu AoNeBoro CctpoutenbCrtea, B TOM 4Yucne 3a LenesbiMm UCNONb30BaHNEM
cpeAacTB y4aCTHUMKOB CTPOUTENBCTBA.

Mo ¢akTam BbIABAEHMA HELENeBOro WCNO/Mb30BaHMA 3aCTPOMILUMKAMW [AEHEXKHbIX CpeacTs
YUYaCTHUKOB [0/1I€BOr0 CTPOUTENLCTBA MaTepuasbl HanpasAAloTCA B NPaBOOXPaHUTE IbHbIE OpraHbl ANs
npoBeaeHnUA [A0CAeACTBEHHbIX MPOBEPOYHbIX MEPOMPUATUA U PELIeHUs BOMPOCa O HaAuuuu B
OEeNCTBUAX PYKOBOACTBA OpraHU3aLMM-3acTPOMLLMKa COCTaBa NPecTynaeHus.

OCHOBHbIMM npumeHAaembiMmmn cnocobamm 3aWnTbl NpaB Yy4Y4aCTHUKOB AO0NE€BOro CTpoOUTENIbCTBA
ABNAKOTCA Tpe6OBaHWr'I O B3bICKaHUM HeyCTOl‘/JIKM 3a NPOCPOYKY 3aCTp0f;ILLI,MKOM NCNOJIHEHNA
obAsaTenbCcTB No Aoroeopam C rpaxXgaHamu, nepegadye npeayCMoOTpPeHHOro AoroBopom y4yactnAa B
A0oNeBOM CTpPOUTENDLCTBE obbekTa AoNeBoro CrtpouTenbCtBa, NMPU3HaHWUKM NpaBa cobcTBEHHOCTM Ha
06BbEKT A0N1eBOoro CTpontenbCTea.

Mo pesynbtatam paCCMOTpeHVIVI opraHamm wn opraHmnsaumammn, BxogAauwMmMmn B CUCTEMY 3alNTbI



npas notpebutenein Ha Tepputopum CeBepanosckoit obnactn B 2017 rogy obpaleHuMn rpaxkgaH o
HENnpPaBOMEPHOCTU BK/AIOYEHUA 3aCTPOMLLIMKAMM B L0OrOBOP Y4yacTMs B [0JIEBOM CTPOUTE/IbCTBE
OTAENbHbIX YCNOBUM, YLIEMAAIOWMX YCTaHOB/IEHHble 3aKOHOM MpaBa noTpebuTenei, BbiABAEHbI
cneaytolme ycnoBua:

ocBob0OXKAEHME 3acTPOLLMKA OT OTBETCTBEHHOCTM 33 HapylleHMe CpoKa nepeaadn KBapTupsbl, a
TaK)Ke 33 YaCTUYHOE MU MOJTHOE HeNCMnonHeHne 0643aTeNbCTB No A0roBopY;

BK/IlOYEHME B [OrOBOP YC/IOBWA, OrPaHUYMBAIOLLErO MOMEHT OMIaTbl CTOMMOCTM KBapTUPbI
nortpebutenem;

BO3/IOXKEHME Ha Yy4YyacTHMKA [0JIeBOTO CTPOMTENbCTBA HE MNPeAyCMOTPEHHbIX 33aKOHOM
06s3aHHOCTeN No yBegomneHuto YnpasneHus PeaepanbHoW Cay:Kbbl rocysapcTBEHHOM perucTpaumu,
Kagactpa m Kaptorpadum no CeepaioBcKoM obnactm o6 OAHOCTOPOHHEM OTKase noTpebutens oT
NCMNOJIHEHWUS JOTOBOPA A0NEBOI0 CTPOUTENBLCTBA, @ TaKXKe MO NPeACcTaBAeHMNI0 3aCTPONLMNKY AOKYMEHT],
noAaTBepKaaowero GakT TaKoro yBeaoMAEHUS;

BKJ/IlOYEHME B AOrOBOp yCnoBuA 0b obA3aTenbHOM gocyaebHOM yperyimpoBaHuM Cnopa, a Takxke
YCNOBUA, AnLWatowero notpebutena npasa Ha BbIGOP NOACYAHOCTU MO CBOEMY YCMOTPEHUIO.

PbIHOK GMHAHCOBBIX YCNYr XapaKTepusyeTca CTpemMUTe/IbHbIM pasBUTUEeM. B HacTosuwee Bpems
noTpebuTenb aKTUBHO MOMb3YETCA YCaAyramu, npenocTaBAfseMbiMU GUHAHCOBLIMMU OpraHM3auUaMM,
NNaTeXHbIMW  yCAyramu, KpeamuTHbIMW NPOAYKTaMW, YCAYyramMu HerocyapcTBEHHbIX MeHCUOHHbIX
$OoHAO0B, ycAyramm CTPaxoBbiX KOMMNAHUN.

B nepsylo ouyepeab, no uTtoram 2017 rogda, AUHAMWYHOe pas3BUTME 3aTparMBaer coepy
KpeauTtoBaHua. O6bembl MOTPEOUTENLCKOTO KpeauToBaHMA CyLLECTBEHHO BO3POC/W, B TO e Bpems
06bem NPOCPOUEHHON 3340/13KEHHOCTM HEMHOIO CHU3MACA, XOTA U OCTAeTCA Ha BbICOKOM YPOBHE.

Mo-npexHemy npobaemoit ocTaeTcsi, C OAHOW CTOPOHbI, HECMOCOOHOCTb rpakaaH OLeHMBaTb
NpMHUMaemble Ha cebsa pUckM 1 0bsa3atenbcTBa MO AOroBOPaM KPeauToBaHUSA, C APYron - OTcyTCTBUE
YEeTKUX, 3aKOHOZATE/IbHO YPEery/JMpoBaHHbIX KPUTEPUEB NIATEXKECNOCOOHOCTM 3aeMLIMKOB W, Kak
cneacTBue, 3a4acTyio 6e30TBETCTBEHHOE KpeauToBaHME.

OCHOBHOE MECTO B CTPYKType 0bpalleHuii B 061acTu 3alumnTbl Npae notpebutenen GpUHaAHCOBLIX
YCAYT 3aHUMAIOT XKanobbl:

Ha HaBA3bliBaHWE OO0NO/IHUTENNbHbIX NIATHbLIX YCNyTr (KOMMCCMM, CTanOBaHME);
Ha HeHaaneXxallee MHd)OpMMpOBaHVIe 06 UCNoNHUTENE OKa3blBAaEMbIX YCAyr,

Ha OTKa3 B YAOB/ETBOPEHUM TPaXKAAHCKO-NPaBOBbIX TpeboBaHWt (Bo3MelleHMe yuepba,
nepepacuer);

Ha He3aKOHHble lEI,EI\/IICTBVIH npn  B3bICKaHUUN 3a40/1KEHHOCTU (B TOM 4Yucne [eATesibHOCTb
KONINEKTOPCKUNX areHTCTB, HE3aKOHHAA YCTYNKa NnpaBa Tp66OBaHMF|).

C uenblo OLEHKN AeNCTBUIA PUHAHCOBBIX OPraHU3aLUmMii opraHamm U OpraHn3aUUammn, BXOAALLMMN
B cuUCTeMy 3aWuTbl npas notpebutenen Ha Tepputopum CeBepanoBckoi obnactu, NPoOBOAMAUCH
MEpPONPUATUA MO KOHTPOIO.

B CTpyKType BbIIBNEHHbIX HApylWeHWhn B cdepe OKasaHuAa OaHKOBCKUX YCAyr HambonbLumi
yAeNbHbI BEC MNPUXOOUTCA Ha HApPYyLeHWA, CBA3aHHble C BK/AOYEHWEeM B LOrOBOP YC/OBUM,
YWEeMAAWMX NpaBa NnoTpebutens, HapylweHWa Npas noTpebutenei Ha nosydyeHne MHPopmaLun U
OKasaHue yc/ayr Npu OTCYTCTBUM YCTAHOBAEHHON MHGOPMALMK, B TOM YMCIe CBSA3aHHbIe C BBEAEHWEM
notpebutenei B 3ab1yKAeHME OTHOCUTE/IBHO NOTPEOUTENbCKUX KAauecTB GUHAHCOBBIX YCAYT.



Hanbonee uvacTble HapyweHua B 06/1acTU 3alMTbl NpaB noTpebutesnei (GUHAHCOBLIX YCAYT:
HaBA3blBaHWE NOTPEBUTENAM YCAYIU CTPAXOBAHMA U MHbIX AOMNOAHUTENbHbIX YCAYT NPU KpeauToBaHWUM
6e3 npenocTaBAeHUA NOTPEOUTENIO BO3MOMKHOCTU BblPasnTb COracMe UAM OTKa3 OT AONOHUTENbHbIX

YCAyr.

B pAge cnyyaeB MMeeT MeCTO He3aK/lo4YeHue noTpebutenem [0roBopa CTPaAXoOBaHUA €O
CTPaxoBOW KOMMAHWEN, a TaK Ha3blBAaEMOE NOAKAIOYEHME K MPOrpaMMe CTPaxoBaHUA BAHKOB.

KpeanTHbIMU OpraHU3aLMaMM C LEeNblo YBENYEHUS KpeauTHbIX 006A3aTeNbCTB rpaxgaH nepeg,
6aHKamMM HaBA3bIBAIOTCA W MHble BWAbl AOMNOJHUTENbHbIX Yycayr. Kak npaBuao, rpaxkgaHe He
MHPOPMUPYIOTCA O BKAOYEHWMM LONOJHUTENbHbIX ycnyr B obuiyio cymmy KpeawTa, 6onee Toro, B
HaBA3aHHbIX YC/yrax NoTpebuTenn He Hy»KaatoTca.

3ayactyto npu oGOpPMNEHUN KPeaAUTHOW KapTbl BAHKM NpeaycmaTpuBaloT B YC/0BUAX AOroBopa,
4YTO NMPU NPEBbILEHNN IMMUTA KPEANTOBAHMA 3aEMLLNKY NPeaoCTaBAAOTCA AONOAHUTENbHbIE CpeacTBa.
Kak npaBuno, npu 3Tom noTpedbutenam He npeaocTaBaAseTca MoAHaa MHPopmauma O AaHHOM
"nonoNHUTENIbHOM KpeauTe", a TaKKe BO3MOXKHOCTb Bblpa3uTb OTKA3 OT Hero.

Kpome TOro, B [O0OroBOP BK/AOYAIOTCA YCNOBMA, NpPeaycCMaTpuBalollmMe BO3MOMKHOCTb
6e3akuentHoro (6e3 A0MNOMHUTENIbHOrO PaCMOPAMKEHUA 3aEMLLMKA) CNUCAaHUA AEHEMKHbIX CPeaCTB CO
CYETOB K/IMEHTA, OTKPbITLIX B BaHKe.

B uucne yCI'IOBVIl\/'I, yuwemnarwmnx npasa I'IOTpE6VITEJ'IFI, TaKXXe BblABNIAKOTCA YyC/0BUA,
npeagocrasadaowme 6aH|<y NnpaBo Ha OAHOCTOPOHHEE N3MEHEHNE yCJ'IOBVIl\/'I Aorosopa.

Mpy aHanuse AOroBOPOB, 3aKAOYaEMbIX Mexay BaHKOM U noTpebutenem, TaK¥kKe BblBAAKOTCA
ycnosus, nossostolme 6aHKy nepeaasaTb NepcoHasbHble AaHHble NOTpebuTenein TPeTbMM AnNLLaM.

YcTaHaBnMBalOTCA  GaKTbl  MpPEeBbIWEHUs  NPeaenbHOro  3HayeHus  MOJIHOM  CTOMMOCTU
noTpebuTeNbCKoro 3aima npu Bblaade 3aiMmMoB PU3IMYECKMM NULIAM.

Pasmep wTpadoB (HEYCTOMKM) B CBA3M C HapylUEHMEM 3aeMILMKOM CPOKOB BO3BpaTa KpeauTa
MHOrAa NpeBbllWaeT YCTaHOBAEHHbIe 3aKOHOAaTeNbCTBOM Poccuitckoin ®epepaummn orpaHnyeHms.

B poroBopax CTpaxoBaHWA TaKXKe HepeaKO coAepXKaTca YCN0BMUA, yWeMAALWMe YCTaHOBAEHHble
3aKOHOM npasa I'IOTpE6VITel'IF|.

B cxemax, paspabaTbiBaeMbiXx HGaHKaMM W CTPaxoBbIMW OPraHM3auUMAMM MO OKasaHMUIO YCAyr
CTPAaxoBaHMA MNpPU KPeaUTOBaHWM, YCTaHaB/AMBAETCA CTPaxoBas CyMMa B 3aBMCMMOCTM OT CYMMbI
3a4,0/1KEHHOCTU NO KPeauTy.

Kak npasuno, ecaM [OroBop CTPaxoBaHMA B3aMMOCBA3aH C [OOrOBOPOM KpeaMTOBaHMA,
noTpebutento He nNpPenOCTaBAAETCA BO3MOMKHOCTb Bblbopa Bbirogonpuobpertatens no A0roBopy
CTPaxoBaHMs.

Mpobnemoii ocTaeTcA TaKKe nNpeAacTaB/ieHWe noTpebutenam uHPopmauum B [OroBopax
CTPaXOBaHMUsA YPE3MEPHO MENKMUM LIPUPTOM, HEe NOAAAIOLLMMCA HOPMANbHOMY NMPOYTEHMIO.

Kpome Toro, HapyweHus B 061acTu npeactasieHna notpebutenam Heobxoammon nHbopmaumm
06 yc/nyrax 3a4yacTylo BbIPa)KaloTcsa B HeBblgaye noTpebuTensm HeoTbemM/IeMbIX 4YacTeil Aorosopa
(obwmx ycnoBuii NOTPebUTENLCKOTO KPeauTOBaHWA, TapudoB, YCIOBUIA U NMpaBUA CTpaxosaHus). Mpu
3aKNOYEHMM LOTOBOPOB BK/Ia4a M AOrOBOPOB cyeTa HaHKamMM TaKKe BKJIOYAKOTCA B JOTOBOPbI YC/0BUA,
ywemasaowme npasa notpebuTens, Hanpumep, yCA0BUA, KOTOpble NO3BOIAOT 6AHKY B OAHOCTOPOHHEM
nopsiaKe M3MEeHATb YCA0BUA U Tapudbl NO TaKMM LOroBOpam; YCA0BUA, OrPaHUYMBAlOLLME B TOW WM
MHOW CTeneHW npaBa noTpebutens npu UcTpeboBaHWM CyMmbl NO AOrOBOPY BKAAZa W (nau)
H6aHKOBCKOrO cyeTa.



B 06nacT noBblWeHUA MHPOPMUPOBAHUA HaceIeHUs O NpaBax noTpebuTenein PUHAHCOBBIX YCayr
NpPoBOAATCA MEPONPUATUA, HanpasAeHHbIe Ha NPaBoOBOE NPOCBELLEHME NoTpebutenen.

ExkerogHo YnpasneHnem PocnotpebHaa3opa no CBepanoBcko 0b6aacTn onpenenseTcs oueHKa
YPOBHA GUHAHCOBOM rpaMOTHOCTM HaceneHusa CBepai0BCKOM 06/1acTh NyTeM aHKETUPOBaHUSA rpaXKaaH.

Mo ntoram 2017 roaa cnoxunacb cneaytowan cutyaumna: 80% pecnoHAEHTOB OTMETUAN, YTO BeayT
y4yeT CBOMX PacxofoB, MYCTb U HeEperynapHo. 3aHMMAIOT AeHeXKHble CPeAcTBa Ha TEeKyllMe Hy»KAbl B
OCHOBHOM B 6aHKax - 42% W3 4yMc/ia ONPOLUEHHbIX, Y CBOUX POACTBEHHMKOB - 32%, npu stom 19%
ONpPOLWEHHbIX OTMETU/IM, YTO OHM HUKOT4A HE 3aHMMAIOT AEHbIM HA TEKYLUME HYXKAbI.

Bosiee NONOBMHbI ONPOLLEHHDBIX - aKTUBHbIE NMOAb30BATENN YCNYT, KOTOPbIE NPEeSOCTABAAOT BAHKM,
MWKPOPUHAHCOBbIE OpraHMsaumm, nombapapl. OAHaAKO AAA FPAaMOTHOrO (MHAHCOBOrO NoOBeAeHMA
NOJIOBUHE YYAaCTHUKOB aHKETUPOBAHMA He XBaTaeT crneLmMasnbHbiX 3HaHWM (59% 13 YMcna onpoLLEeHHbIX),
a abcontoTHoe 6onbluMHCTBO (81%) NporonocoBasno 3a BBeAEHME B LUKOJIE AOMNONHUTENBHOMO NPeaMeTa
no pUHAHCOBOM rPAMOTHOCTH.

BONbLWMHCTBO MPaBU/bHbLIX OTBETOB CMELMaanCTbl MOAYYMAM HA BOMNPOCbI O HEMNPaBOMEPHOCTM
6aHKOB HaMmpaB/iATb KpPeauTHble KapTbl no noute (55% W3 uMcna OMNPOLIEHHbIX) M HaBA3bIBaTb
AOMNONHUTENbHbIE NAaTHble ycayrm (60% onpolleHHbix). Xyske notpebutenn pasbuparotca B Bonpocax
CTpaxoBaHMWA Npu KpeautoBaHMm: 38% pecrnoHAeHTOB Ha3Ban 0653aTesibHbIM NPU NOYYEHUU KpeauTa
CTpaxoBaHWe XWU3HW U 300poBbA, 13% 3aTPyAHWAMUCL OTBETUTL Ha BOMPOC MO BMAAM 06s3aTeNbHOro
CTpaxoBaHUsA, NPeayCMOTPEHHOr0 3aKOHOM, NPW NOAYYEHUN KpeauTa.

3aTpyaHeHMs TaKMKe BbI3Ban BOMPOC O crnocobax obecneyeHus 06a3aTenbcTB. Tonbko 35%
PEecnoHAEHTOB MNPaBWMALHO OTBETUAW, 4YTO obecrneuynmTb 06A3aTeNbCTBO MOMKHO BCEMM YKasaHHbIMM
cnocobamm (HeycToiKa, 3a/10r, yaeprkaHue Bewy A0/KHUKA, NOPYYNTENbCTBO, HE3aBUCMMAR rapaHTus,
3a/1aTOK, obecneunTeNbHbIN NAaTeX 1 Apyrue cnocobbl, NPeayCcMOTPEHHbIE 3aKOHOM WM AOTOBOPOM).

Kpome Toro, 3aTpyaHUTENbHbIM AN NOTPebuteneit ABAAANCL BOMNPOCHI O pasmepe MakcUmaibHOM
KOMMEHCaLMM No BKNaAy, rapaHTMPOBaHHOM rocyaapcTBOM, M O TOM, Kak OrpaHNMUYMBaoOTCA NOJIHOMOUUA
KO/INEKTOPCKMX areHTCTB.

B uenom, Kak NOKa3aso aHKeTUpoBaHMe, ypoBeHb GUHAHCOBON FPAaMOTHOCTU PECMOHAEHTOB Ha
TeKyLWmni roa coctasun 48%.

CTpemuTenbHOE pasBUTME PblHKA MIATHbIX 0Opa3oBaTesibHbIX YCAYr OonpeaenseT aKkTya/JbHOCTb
npobnem 3aWwuThl NpaB NoTpebutenel B AaHHOW chepe.

Ecnu paHee geATenbHoCTb 06pa3oBaTeNbHbIX OpraHM3aLmMii GUHAHCUPOBANACh UCKAKOUYUTENLHO 33
cyeT BIOAXKETHbIX CPeACTB U OKasaHWe 06pa3oBaTeNibHbIX YC/IYr HA NJAaTHOM OCHOBE ABAANOCH CKOpee
UCK/IIOYEHMEM, YEM NPABU/IOM, TO B COBPEMEHHbLIX POCCUICKUX peanusax nnaTHble obpasoBaTesibHble
ycayrm npnobpeTatoT Bce 60/1bLUY0 NONYAAPHOCTD.

MnatHble 0bpa3oBaTe/ibHbIE YC/YTM PACLIMPAIOT BO3MOXHOCTM 4Ye/ioBeKa, npeasaras 60/bLuyto
cBoboay Bblbopa, YTOObI Kaxablit MOr onpefensato Ana cebs uenn u cTpaTerMio MHAWMBWUAYANbHOIMO
pasBUTMA, KanNUTanuMsMpoBaTb (NpeBpawaTb B pecypc) COBCTBEHHble /iMYHbIE KayecTBa U
06CTOATENbCTBA, @ TaKXKe NPOeKTUPOoBaTb U GOPMMPOBaTL byayluMe, BOSMOMXKHbIE KayecTea.

B coBpemeHHbIX COLMaNbHO-IKOHOMUYECKUX YCoBMAX ob6pasoBaHMe NpPuU3BaHO, C OAHOM
CTOPOHbI, a[eKBaTHO OTBeYaTb CYLIECTBYIOLWIMM Bbl30Bam, C [APYroi CTOPOHbI, OPraHW30BbIBaTb
obpa3oBaTeibHYI0 AeATe/IbHOCTb B COOTBETCTBMM C HOBOW obpasosaTenbHol napaaurmoin "obyyeHue
BCHO XKM3Hb".

Hapagy € MNonoKuTenbHbIMW O3aHHBbIMWU CYLLECTBYET M psaf NpobiemHbiXx BONPOCOB B cdepe
OKa3aHUsA NAATHbIX 06Pa30BaTENbHbIX YCAYT.



B xoge HaA30pHbIX MeponpusaThiA, NPOBEAEHHbLIX CMeuuasucTamm OpraHoB M OpraHusauui,
BXOAALINX B CUCTEMY 3aLLMTbI NpaB notpebuTenel Ha Tepputopum CBepanoBCKo 061acTu, BbiBAEHDI
HapyLlleHUsi, CBA3aHHble C HeHaa/exawum WHOOPMUPOBAHMEM, HenpeacTaBNeHMEeM MOJHON MU
[0CTOBEPHON MHbOPMaLUKM 06 OpraHu3aLUU-UCMONHUTENE, peuMe ee PaboTbl (Ha BbiBECKe, AOCKe
nHbopmauum), OTCYyTCTBMEM WAW A0BEAEeHMEM He B MOJIHOM obbeme A0 cBedeHUA noTpebutenei
nHbopmauum o npeaocTaBaaemblx ycayrax (0 cpokax obyyeHuna, BuUAe AOKYMEHTa, BblAaBaemoro
obyyatollemMmyca nocne ocBoeHMA obpasoBaTesibHOM NPorpammbl), BKAOYEHMEM B AOrOBOP OKasaHUs
NNaTHbIX 06pa3oBaTeNbHbIX YCAYT YC/IOBMN, YILEMAAIOLWMX NpaBa noTpebuteneit.

B uenax yperynavpoBaHus npobaemHbiXx BOMPOCOB B 06/1acTM  OKasaHMA  MAATHbIX
obpasoBaTenbHbIX ycayr B 2017 rogy MuHuctepctBom obuwero n npodeccMoHanbHoro ob6pasoBaHms
CBepa/ioBCKOM 061acTM NpoBegeHbl Cnefylowme opraHM3aLMoHHO-MeTogMYeckue MeponpuaTus gan
ycuneHus 60pbbbl ¢ NpaBoOHapyLWEHUAMMU B chepe OKa3aHUA NNaTHbIX YCAYT:

Bble3gHble COBELWaHNA (KOHCYNbTaLMM) NO BONPOCaM UCMOJIHEHMA 3aKoHOo4aTebcTBa Poccninckol
depepaunn B chepe obpas3oBaHMA C yyacTUEM pyKoBoauUTesnei obpasoBaTesibHbIX OpraHM3auui,
pacnonoXeHHbIX Ha TeppuTopmn CBepAaoBCKOM 0bacTy;

coBelwaHmna no Bonpocam cobnogeHns 3akoHogaTenbcTBa Poccuiickon Pepepaumm B chepe
06pa3oBaHUA C y4yacTMEM PYKOBOAMTEsIEd OPraHOB MECTHOTO CaMOyMNpaB/ieHUs, OCYLLECTBAAOLLMX
ynpasneHne B  cpepe  06pasoBaHUA,  PYKOBOAMUTENIEM  OpraHM3aLUui,  OCYLLECTBASIOLLNX
06pa3oBaTesibHYI0 AeATe/IbHOCTb, MHAUBUAYAbHbIX NpegnpuHumaTenei;

paboune coBellaHMA MO pe3ynbTaTaM MPOBEPOK  MyHMLUMMNAAbHbIX 06pa3oBaTe/ibHbIX
OpraHMsaumMii C PYKOBOAMTENSAMM W  CMeuManucTtamum OpraHoB MECTHOTO  CamoynpaB/ieHus,
OCYLLECTBAAIOLWLMX YrIpaBaeHne B chepe 06pa3oBaHus;

HanpasneHMe WHPOPMALMOHHBLIX MMcemM Mo Bonpocam cobalofgeHMs 3akoHoAaTenbcTBa U
rocy4apCTBEHHOM perfameHTaumm obpasoBaTesibHOM AeATeNbHOCTM, B TOM YUC/Ee C  Lesblo
HeaoNyLWeHNA He3aKOHHbIX CO0POB AEHEXHbIX CPeACTB C poauTenen (3aKoHHbIX NpeacTaBuTenen).

B uenax obecneyeHua npeaynperkaeHuMa  HapyweHuit  MuHuctepcTBom  obuwero wu
npodeccnmoHanbHoro obpasosaHus CBepanoBCKOlM 06/1acTM  OCYLLECTBAAOTCS  WMHPOPMMpPOBaHME
obpasoBaTe/ibHbIX OpraHM3aunii No Bonpocam cobatofeHnsa 3akoHogaTenbcTBa Poccuitickonn dPepepaunn
B cdepe 0bpa3oBaHMA, OpraHM3aLMsA COBELLAHNIN C PYKOBOAUTENAMMU U PabOTHMKaMM 06pa3oBaTesibHbIX
OpraHM3auuii U KOHCY/IbTUPOBAHWE 3aUHTEPECOBaHHbIX /NLL.

B cootBetcTBMM ¢ PeaepanbHbim 3aKoHOM OT 9 deBpana 2009 roga N 8-d3 "O6 obecneyeHuu
JOoCTyna K WHpopmaumm O [eATeNbHOCTM TOCYAAPCTBEHHLIX OPraHoOB WM OPraHOB  MECTHOrO
camoynpasneHuna" MuHUcTepcTBOM 06Wero u npodeccmoHanbHoro obpasoBaHua CBepaOBCKOM
obnactm obecneyeHa OTKPbITOCTb M  AOCTYNHOCTb MHOOPMALUMM O pesysbTaTaX OCYLLECTBEHUS
rocyapcTBEHHOro KOHTpoA (Haa3opa) B chepe o6pas3oBaHus.

Ha o¢uumanbHom calite MuHuUcTepcTBa oblwero wu  npodeccMoHanbHoro o6pasoBaHusA
Ceepa/ioBCKOM 06/1aCTM pasmeLLatoTca NpaBoBble akTbl MUHUCTepCTBa obLero 1 npodeccuoHanbHOro
obpasoBaHus CBepanoBcKon 06nacTh, NnaHbl NPOBEAEHWUS MJIAHOBbLIX MPOBEPOK 06pa3oBaTe/bHbIX
opraHusaumii, MHGOPMaLMOHHbIE MMCbMA O TUMMUYHbIX HaPYLUEHWUAX, BbIABJEHHbIX B XO4e MPOBEPOK,
AOKMaabl 06 OoCyWwecTBNeHUM TOCYyLapCTBEHHOTO KOHTposA (Hagsopa) B coepe obpasoBaHUs U
NMLEeH3npoBaHMA 06pa3oBaTeslbHON  AeATENbHOCTU, pPEeKOMEHZAUMM MO  Pa3IMYHbIM  aCneKTam
B3anmmogencTens MuHucTepcTea obuero u npodpeccnmoHanbHoro obpasoBaHusa CBepasoBCKon obnactu
npy NpoBeAeHMM FOCYyAaPCTBEHHOIO KOHTPOAA (Haz3opa) B chepe 0b6pasoBaHMA U JINLEH3UOHHOTO
KOHTPOAS MpPM OCYLLECTB/IEHUMM 06pa3oBaTe/slbHON AeATeNbHOCTM MyHMLUMMaAbHbIX 0Opa3oBaTesibHbIX
opraHusaumin CBepanoBckoi obnactu.

TakKe Ha oduumanbHOm caiTe MuHUcTepcTBa obuwiero M npodeccmoHanbHoro obpasosBaHuMsA
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CeepanoBckoit obnactm ans obpasoBaTesibHbIX OPraHM3aUMil, OTHECEHHbIX K CybbeKkTam manoro u
cpefHero npeanpuHUMaTENbCTBA, PasMeLLeHa McyepnbiBaowan MHGopmaumsa o nopagke u cnocobax
nogauv 3asasnaeHnn 06 UCKNOYEHMM UX U3 eXKErOAHOro NiaHa UK NPEKpaLLEeHUN NJIAHOBOM NPOBEPKU B
OTHOLLEHWM CyOBEKTOB MasIoro U CpeaHero npeanpuHMMaTeNbCTBa.

OCHOBHbIMW MNPUHLMAAMW OPraHM3aLMM WM OCYLLECTBAEHMA TPAHCNOPTHOrO Ob6CAYKMBAHUA
HaceneHus aBAAtOTCA: 6e30MacHOCTb BbINONHEHWA NACCAXKUPCKMX NEPEBO30K, Ka4EeCTBO TPAHCMOPTHOTO
obcnyKMBaHMA HaceneHusa, A[OCTYNHOCTb TPAHCMAOPTHbIX YCAYyr ANA  HACeNneHus, KOHTPO/b 3a
cobntoaeHMEM YCTAaHOBIEHHbIX YC/I0BUIA BbIMOAHEHWUA PEryaapPHbIX NePeBO30K.

Mo pAaHHbIM MUHUCTEPCTBA 3KOHOMMYECKOro pas3sutma Poccuitckoit depepauumu, pons
npegocrasneHHbix B 2017 rogy B Poccuitickolt ®egepaumm TpaHCNOPTHbIX YCAYr B CTPYKType obbema
NNATHbIX YCAYr HaceneHuto coctasnaeT 20%.

B cTpyKType obpauwieHuii rpaxgaH-notpebuTtenelt Ha npesoCcTaB/leHWe TPAHCMOPTHBLIX YCayr
Hanbonee aKTyasibHble Ha CEroAHALHWIN AEeHb - aBTOTPAHCMOPTHbIE YCAYrK, BO3AYLIHblE MEepeBO3KMU,
enesHoA0POXKHble TPAHCMOPTHbIE YCAYTH.

OcHoBHas TemaTuKa obpalLeHui:

HeHagerKallee KaueCcTBO OKa3blBaeMbIX YC/YT, HApyLIeHWe CPOKOB NpeaoCTaBAeHUA YCAYr;
OTKa3 B Y0B/IETBOPEHMM MPaXKLaHCKO-NPaBOBbIX TPeboBaHMI (Bo3melleHMe yuwepba);
3aBblleHne Tapndos, LLEH, MHOE HapyLLUEHWE NOoPALKA HAYMCAEHUA NAATbI 33 YCAYTU;

3aKOHHOCTb  OCYLUECTB/IEHUA AEATE/IbHOCTU  UCTOSHUTENeM  (OTCYTCTBME TOCYZAApPCTBEHHOW
perucTpauun, NMLeHsum);

HaBA3blBaHME AONO/IHUTE/IbHbLIX NIATHbLIX YCNYT;

HeHaanexaulee VIH(I)OpMMpOBaHMe 06 UCcnonHUTeENEe, OKa3biBaeMblX YyCayrax (B TOM uucne ob
OCHOBHDbIX I'IOTpE6MTe}'IbCKVIX CBOICTBAX, CpoOKax, LI,EHe);

HapyuweHne nopAagKka NnpeaocrtaBieHnNA Nbrot U NPenmMmyLLecTB.

Hanbonee uyacto xosAancTeylolme CcybbeKTbl, ocyliecTBasAOWMe gesaTesbHOCTb B chepe
TPaHCMOPTHbIX YCAYT, MPUBNEKAOTCA K aAMUHUCTPATUBHOM OTBETCTBEHHOCTMU B CBA3MU:

C HapyweHMAMM, CBA3AHHbIMK C HenpeacTaBieHMeM MHpopmaumm notpebutensam (oTcyTcTBue
MHbOPMaUuK ana noTpebuteneit; oTCyTCTBME NOJIHOMO HaMMEHOBAHWA WAWM KPaTKOro HauMeHOBaHMA
nepesBo34YMKa; OTCYTCTBME BHYTPW TPAHCMNOPTHbIX CPEACTB, MCMOIb3YeMbIX AN PEryiapHbIX NepeBo3oK
naccaxupos 1 6ara)ka, UHGopmaLUuM O CTOMMOCTM Mpoesda, NPOBO3a PYYHOM KAagu U NepeBO3KU
baraska, 0 HaMMeHOBaHWW, agpece M Homepe TenedoHa NepeBo3uMKa, damumauKM BoaMTens, a npu
HaMUMM KOHAYKTOpa - TaK¥e GaMuanmM KOHAYKTOpa; O HauMeHOBaHWUM, aApece U KOHTAKTHbIX
TenepoHax opraHa, obecrneymBalollero KOHTPO/Ab 3a OCYLLECTBAEHMEM MepeBO30K MacCa’kUpoB W
6araka; oTcyTcTBMe MHbopMauumn ana notpebuteneit B Buae pacnmcaHma ABMM»eHUa aBTobycos BO BCeX
OCTaHOBOYHbIX MYyHKTaX MapLUPYTOB PerynspHbIX NepeBo3ok, B KOTOPbIX NpeaycmoTpeHa obAsaTeibHas
OCTaHOBKA aBTOTPAHCMNOPTHbIX CPEACTB; OTCYTCTBME YyKasaTefelm Ha OCTaHOBOYHbIX MYHKTAX,
onpeaensloWwmnx MecTo OCTaHOBKM aBTOBYycOoB Ans nocagku (BbicaAKkKM) Nacca)kmMpos MmMaplupyTta
perynspHbIX NepeBO30K; HenpeacTaB/ieHne naccaxupy npu obopmaeHun asuabunetos MHbopmaLmm
06 06WMX TpeboBaHMAX, CBA3AHHbIX C NMOMPaHUYHbIM, TAMOXEHHbIM KOHTPO/MEM, NPeayCMOTPEHHbIM
3aKoHoAaTenbcTBOM Poccuiickoin deaepauymm);

C HapyweHuAamMn nNno OKa3aHUK HaceneHurw ycnayr, He COOTBETCTBYHOLUUX Tpe6OBaHWFIM
HOPMATUBHbIX TMMPaBOBbIX aKTOB Poccuitckoit (De,ﬂ,epaLl,MM, YCTaHaB/MBakwWMUX MNpasBnsia OKas3aHUA



HacefNeHWo ycayr (oTcyTcTBMe Ha pa3oBOM BuieTe AnA npoesga B MPUrOPOAHOM U MENKAYrOPOAHOM
coobueHNNn GUKCUMPOBAHHOM AaTbl M BPEMEHM OTNPaB/ieHUs, HaMMeHOBaHMA U cepum bunerta,
MHbOPMaLMKN O BUAE TPAHCMOPTHOrO CPEACTBA, OCYLLECTBAAIOLLIEro NepeBo3Ky nacca)kmupa; oTcyTcTeme
yKasatens maplipyTa perynspHbIX NepeBo30K, CoAepKallero HauMeHOBaHUA Haya/lbHOTO M KOHEYHOro
OCTaHOBOYHbIX MYHKTOB M HOMEpP MapLUpyTa PeryaspHbiX MNepeBO30K, pa3Mellaemoro Haja no60Bbim
CTEK/IOM TPaHCMNOPTHOro cpeactsa U (MaM) B BepxHel 4YacTu N06OBOro CTeKkna; Ha MpaBoOM CTOpOHe
Ky30Ba MO XoA4y TPAHCMOPTHOIO CPeACTBa, COAEPIKALLEro HOMep MapLIpyTa PeryiapHbIX NepeBo3ok, a
TaKXe HaMMEHOBaHMA Ha4ya/IbHOro, KOHEYHOrO0 M OCHOBHbIX MPOMENKYTOYHbIX OCTAHOBOYHbIX MYHKTOB;
Ha 3agHEeM OKHe TPaHCMOPTHOro CPEeACTBA, COAEPMKALLEro HOMEpP MapLUpyTa PeryaspHbIX NepeBO3OK;
obopmneHne asBumabunera He Ha OCHOBAHUM AaHHbIX [OKYMEHTa, HeobxoAMMOro COrnacHo
3aKoHodaTenbcTBy Poccuiickolt depepauuu; HapylweHMe CPOKOB MpeaocTaBleHMA MnaccaXkmnpam
ropadyero NUTaHUA NPU OXKMAAHUU OTNPaBAeHUA peiica bonee YeTbipex YacoB M Aanee Kaxgble LWecTb
YacosB - B IHEBHOE BPeMA U KaAble BOCEMb YacoB - B HOYHOE BpeMsd; HapyLLeHNe CPOKOB pasmeLleHua
NaccaxmpoBs B rOCTUHULIE NPU OXNAAHUU OTNPaBAEHNA peiica 6oslee BOCbMM YacoB - B AHEBHOE Bpems
n 6onee WeCcTM YacoB - B HOYHOE BpemsA; OTKa3 B NepeBO3Ke nacca)kupa no npuobpeTeHHomy
aBnabunety B CBA3M C OTCYTCTBMEM MeCT Ha BopTy BO3AYLIHOrO CyAHa; OTKa3 B NepeBO3Ke Maccaxkmpa,
3abnaroBpemMeHHO ABUBLLEroCcA B a3ponopT W Npollellero TaMOXeHHbI KOHTPOb);

C HeENpeaocCTaB/ieHNEM NblroT N NpeNMyLLECTB, YCTAHOB/IEHHbLIX 3aKOHOM,;

C HeucnonHeHMem 06fA3aHHOCTM MO obecneyeHUo BO3MOMKHOCTM OMAATbl TPAHCMOPTHbLIX YCAyr
nytem 6e3HanMYHOro pacyeTa;

C HapyWeHUSMM YCTAaHOBNIEHHOIO MopagKa LeHOoobpasoBaHUA M MPUMEHEHUSA pPeryanpyembix
rocyaapctBom LeH (Tapudos).

CUTyaumio, CNOMMBLLYIOCA Ha pbiHKe B chepe OKasaHUsA TPAHCMNOPTHBLIX YCAYr rpaskgaHam B
CBepanoBcKoit obnactu, gonosHAeT WHPopmMauma, MNojayyYeHHas U3 YpanbCKOro ynpas/ieHus
rocyAapCTBEHHOro aBTOA0POXKHOrO Haasopa PeaepanbHol CAyKbbl NO Haasopy B chepe TpaHCNopTa
(nanee - Ypanbckoe MYTALH denepanbHoi cnyxbbl MO Hag3opy B chepe TpaHCNopTa), AeaTebHOCTb
KOTOPOro CBfi3aHa C KOHTpoAeM cob6aloAeHUs NPaBOBbIX OCHOB TPAHCMOPTHOrO 3aKOHOAATe/bCTBa,
npeaynpexaeHns A0POXKHO-TPAHCMOPTHbLIX MPOUCILECTBUIN U CHUMNKEHUA TAMKECTU WX MOCAeACTBUM C
LLe/1bi0 OXPaHbl }KM3HU U 340P0BbA TPAXKAAH.

CornacHo ceegeHuam, npeacrasaeHHbIM Ypanockum MYTALH ®epepanbHoi caybbl no Hagsopy
B chepe TpaHcnopTa, Ha Tepputopun CBepasoBckoir obnactn agenctesyet 6onee 700 opraHM3saumii,
OKa3blBAOLLMX YCAYTM HACENIEHUIO MO NepeBO3Ke aBTOMODOM/IbHBIM TPAHCNOPTOM, U3 KOTOPbIX bonee 450
- UHAUBMAYanbHble NpeanpuHUMaTENN.

Mpun NnpoBeAeHUN NaHOBbLIX NpoBepoK Ypanbckum MYTAQH depepanbHoli cnykbbl No Haa30py B
chepe TpaHcnopta Ha TeppuTopum CBepANOBCKOM 06/11acTM  YCTAHOBAEHO, 4TO peanusaumn
TPAHCMOPTHbIX YCAYr OPraHU30BaHa C HapyleHWAMM 3akoHoaaTenbctBa Poccuiickon Pepepaumm.
BblABNEHbI CieaytouLme HapyLEeHWA, KOTOPble HOCAT CUCTEMHbIN XapaKTep:

He pa3paboTaHbl NOMOXKeHUS 06 OpraHM3aLMM TPAHCMOPTHOrO OBCNYXKMBAHUS HaceNeHus Ha
TEPPUTOPUAX MYHULMNANbHBIX 06Pa30BaHNiA;

Heé OpraHn3oBaH N He OCyLlecCTBAEeTCA MYHMLI,I/II'Ial'IbeIﬁ KOHTPO/1b 3@ Ka4eCTBOM NnpenocrasaeHunA
ycnyr XO3’r'II7ICTBYIOLLI,VIMM CY6'bEKTaMM, ocyuwectsaalowWmMMmmM nepeBO3KMN NacCaxKnpos,

HEe onpegeneHbl AO/KHOCTHbIE /MUA, OTBETCTBEHHbIE 3@ OpPraHM3auuUiko TPAHCNOPTHOIO
O6C}1y)KMBaHMF| HaceneHmA B rpaHnuUax MyHUUUNaAbHbIX O6pa3OBaHMl71,'

npn npoBepke coaep*aHumA aBTOMOBUNbHbIX aAopor o6u.|,ero Nnonb30BaHNA, MO KOTOPbIM
ocywiecrsnAaeTca gsuxXeHue aBTO6yCOB no MapuwpyTtam, yCTaHOB/ZIEHO, YTO NpU codepPXaHUUN YNNYHO-
LI,OpO)KHOVI CETU Ha TeEPPUTOPUAX TOPOACKUX OKpyros He obecneveHbl 6e3onacHble ycnosuna AnAa



ABUXeHUA aBTOMOb6MAbHOIO TpaHCNOpPTa U newexoaos,

OTCYTCTBYEeT KOHTPO/Ib 32 OpraHM3alMelt NepeBo3oK AeTel WKObHbIMM aBTOBYycamuM CO CTOPOHbI
aAMMHUCTPALNI MyHULMNANbHbIX 0O6pa3oBaHUI;

He 3aK/ayaloTcA A0roBOpbl Ha MepeBO3Ky J/II0AeN C  XO3AUCTBYHOWMMKU  cybbeKTamu,
OCYLLECTBAAIOLWMMM TPAHCNOPTHOE 06CNYKMBaAHME HaceneHus.

Ocoboe BHMMaHMe Ha cerogHAWHNIN AeHb yaenaeTca coumanbHon coepe.

KomneTeHUUN UCNONHUTENbHBIX OPraHOB, OCYLLECTBAAIOWMUX AeATeNbHOCTb B coUuuanbHol chepe,
OpPMEHTUPOBaHbI Ha YenoBeKa. YenoBeKk 06 bEKTUBHO HE MOKET PeLlnTb CaMOCTOATENbHO pAAd Npobaem,
CBA3AHHbIX C WHBA/MAHOCTbIO, 60NE3HbI0, HECNOCOOHOCTbIO K CamoobCnyXKMBaHUIO, B CBA3U C
NPEKIOHHbIM BO3PacTOM, CUPOTCTBOM, 6@3HaA30PHOCTbLIO, HU3KMM YpOBHEM obpa3oBaHus. CoumanbHasn
NOZINTUKA TrOCyadapCTBa OpPUEHTUPOBAHA Ha MNpeogoneHne TPyAHbIX XW3HEHHbIX cmyau,mi/’l, Korga
06BEKTUBHO HapyLIAETCA KN3HEeAeATENbHOCTb rPakaaH.

B HactoAwee Bpema B CBepAa/ioBcKOW 06nacTM  coumanbHasa NOAJEpPKKA  rpaxaaH
OCYyLLEeCTBAAETCA, B TOM uncae Nporpammoit NOArOTOBKM /ML, KeNalowWwmx NPUHATbL Ha BOCMUTaHWE B
CBOIO cembto pebeHKa, ocTaBweroca 6e3 nomnevyeHUs poauTenen, yTeep:KAeHHoM [locTaHoBAeHMEM
MpaBuTtenbctBa CeepanoBckol obnactm oT 26.09.2012 N 1064-MMN, KOMNAEKCHOW Nporpammoit
CeepanoBckoi obnactm "doctynHasa cpeaa” Ha 2014 - 2020 roabl, yTBepXAeHHOW [MocTaHOBAEHWEM
MpaBuTtenbctea CeepanoBckol obnactm oT 22.01.2014 N 23-MM M KOMMNNEKCHOW Nporpammoit
CeepanoBckoi obnactu "Crapwee nokoneHue" Ha 2014 - 2018 roab!”, yTBepKAeHHOM MocTaHOBAEHUEM
MpaBuTenbctea Ceepanosckon obnactm ot 12.03.2014 N 167-NN.

BHegpAloTCcA coBpeMeHHble 0praHM3aLMOHHO-9KOHOMUYECKME MEXAHM3MbI, MO3BONAIOLME BbINTH
Ha PbIHOK COLMaNbHbIX YCAYr HErocyAapCTBEHHbIM OpraHu3aumam. Tak, B cdepe npenocTaBieHUA
couManbHOro obcnyKmnBaHMA HaceneHua Ha gomy B 2018 rogy peanunsyetcs NUAOTHbLIA NPOEKT No
COOENCTBMIO B CO34aHUM aBTOHOMHbIX HEKOMMEPYECKUX OpraHM3aumin (HeKoMmepUeckas opraHusaums
"Haw Manaxut").

C 2017 ropa B CBeppgnoBcKo 061acTM UCMONHUTENIbHBIMM OpraHaMM COBMECTHO C COLManbHO
OPMEHTUPOBAHHBIMW HEKOMMEPYECKMMWN OPraHU3aLMAMMU OCYLLECTBAAETCA peannsauma mMmeponpuatunii
NMUNOTHOrO NpPOEeKTa Mo OoTpaboTKe noaxoAoB K GpOPMUPOBAHUIO U COBEPLUEHCTBOBAHWUIO CUCTEMDI
KOMMNJIEKCHON peabuautaumm M abunutaumm WUHBaAAWAOB, B TOM 4YucCie AeTer-UHBanuaoB. B pamkax
peanuMsaumm pgaHHoro npoekta B 2017 - 2018 rogax MWHMUCTEPCTBOM COLMANbHOW MOAUTUKMU
CBepa/sioBCKOM 06nacTn, C y4eTom pekomeHgauuii MUHUCTepCTBa Tpyda M COLUMANbHOW 3aliuThbl
Poccuitckolt ®epepaumm 0 HEOOBXOAMMOCTU PaA3BUTUA NPEAOCTaB/IEHMA COLMANbHbLIX YCAYT CEMbSM,
BOCMMWTLIBAIOWMM AeTel-UHBANUAOB, BKAOYas obyyeHWe poauTenelt (3aKoHHbIX npeacTaBuTenen)
peabuMTaLUMOHHbIM TEXHONOTUAM Ha AO0MY, 3an/aHUMpoBaH aHanuM3 obecnedveHHocTn CBepA/OBCKOM
obnactu peabuUnnTauMOHHbBIMU OpraHM3aUMAMM, B TOM YUC/IE OKa3blBaKOLWMMKU peabunntaumoHHbie 1
abunutauMoHHble YCAyrm MHBaAUAam U OeTAM-UHBaMAaM, a TakKe paspaboTaHbl M anpobupoBaHbI
NpPorpammbl paHHEN NOMOLLN AETAM-UHBAANLAM.

B CeepanioBckoit obnactn (B uncne nepsbix cybbekToB Poccuiickoit ®epepaunn) paspaboTtaHa
aBTOMaTM3MpoOBaHHaA cuctema "LoctynHasa cpepa CBepAsioBCKOM obnactn" gnsa yyeTa [OCTYNHOCTU
06BEKTOB CcoLManbHOM MHOPACTPYKTYPbI.

CoopmupoBaH peecTp 06BEKTOB COLMANbHOW MHPPACTPYKTYPbI U YCAYT B MPUOPUTETHBIX Chepax
XU3HEeAeATeNbHOCTU MHBANIMAOB U APYrMX ManoMobuabHbIX rpynn HaceneHua CBepAnoBCKoi obaactu.

Hdona o06bekToB coumanbHOW  MHOPACTPYKTYpPbl M yCAyr B NPUOPUTETHbIX  cdepax
HU3HEeAEeATEeNbHOCTU UHBAANAO0B M APYrMX ManoMobuabHbIX rpynn HaceneHua CeepanoBckoi obnactu,
HaHeceHHbIX Ha KapTy AocTynHocT CBepAa/ioBCKoi 061acTv No pesyibTaTam MX NacnopTu3aumm, cpeam
BCEX MPUOPUTETHBIX 06bEKTOB N ycayr CBepanosckon obnactu coctasnaet 100%.
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B uenax npopneHua aKTUBHOFO AO0AFONETUA MNOMMWAbIX NtOAEeW, MNOBbIWEHUA WX NPAaBOBON U
9KOHOMWYECKOM KyAbTypbl, MNPMODPETEHUA HABLIKOB MWCMO/Ib30BAHUA COBPEMEHHbLIX CPeacTB U
CTaHAapToB 06LEeHMA, NPeoAoNeHNA OAMHOYECTBA, OBNAAEHNA HAaBbIKAMW MPUKAALHOIO TBOPYECTBA B
2012 roay npy KOMNAEKCHbIX LLEHTPAX CoLManbHOro obcayKnBaHua HaceneHma CeepanoBckoi obnactu
CO3aHbl LKOMbl MOXWAOIO BO3pacTa, paboTatowme no 12 HanpaBAeHUAM: aKTMBHOE [OArOMEeTUE,
6e3onacHaa KM3HeneATeNbHOCTb, KOMMbIOTEPHAs [PAMOTHOCTb, TBOPYECKad W  NpUKNagHaa
AeAaTenbHocTb, npodeccMoHanbHaa opueHTaums, obyyeHMe HaBblkaM yxoga, MpaBoBas W
SKOHOMMYecKasa KyabTypa (dMHaAHCOBAA TrpPaMOTHOCTb), COLMaA/bHbLIA TypusmM W KpaeBeaeHue,
NaHAwadTHbIN AN3aNH.

MposoauTcAa paboTa MO MOBLIWIEHMIO KayecTBa M pasHoO6pasMAa  CoUMaNbHbIX YOy,
NpefocTaBAAEMbIX ANLEAM MOMKUAOFO BO3pacTa, M oBecneyeHuio YCNOBUIM ONA UX COLMaNbHOM
ajanTaummn 1 UHTErpaLmm B 06LLLECTBEHHYIO XU3Hb.

PaboTatoT 740 ntobuUTENbCKUX 06bEAUHEHUI U KNYBOB NO MHTEpecam AN aKTUBHbIX TBOPYECKUX
Nogein crapwero nokoseHusa. ExerogHo B paboTe 0b6beaAMHEHWI U KayboB MPUHMMALOT y4acTue
nopAaaka 40 TbicAY rpaXK4aH NOXKUA0ro BO3pacta U MHBAAMAOB.

B cootBetctBUM c YKasom [ybepHaTopa CsBepgnosckoi obnactu ot 30.07.2013 N 403-YI "O
nposeaeHnn [HA neHcuoHepa B CeepasioBcKon obsactn" Ha Tepputopum CBepasioBCKOM obnactu
nposoamtca [leHb neHcMoHepa. MeponpuAaTMA B pamKax npasgHoBaHuA [lHA neHcuoHepa B
CsepasioBCcKoM 06/1aCTU TPAAULMOHHO MPOBOAATCA BO BCEX MYHMLMMNANbHbIX 0O6pa3oBaHUAX C KOHLA
aBrycta 40 Hayana OKTabpsa. duMHaNbHOW TOYKOW fABAAETCA npasgHoBaHMe MeXayHapoAHOro AHS
MOXNNOro YeNI0BEKa.

OCHOBHble CTpaTerMyeckme 3afauu, croAwme nepes MUHUCTEPCTBOM COUMANLHOM MOAUTUKK
CeepanoBckoi obnactu, cpopmmnpoBaHbl B nporpamme "Matunetka passutma CeBepanoBckoi obnactn”
Ha 2017 - 2021 roabl, yTBep:KAeHHOM YKaszom [ybepHaTopa CeBepanoBckon obnactn ot 31.10.2017 N
546-YT "O nporpamme "MATunetka passutna CBepanosckoi obnactu" Ha 2017 - 2021 roab!" (oanee -
nporpamma "MatnneTka passutma').

B pamKkax peanusauumn nporpammbl "MATnAETKa pa3BUTUA" YCUANA OPraHOB COLMANbHOM 3aWmTbI
HaceneHus CBepa/ioBCKOM 061acTM ByLyT CKOHLEHTPUPOBaHbI Ha CNeayIoLWMX HanpPaBAeHUAX:

yKpenseHne ceMelHbiX LLeHHOCTeN W Tpaguumii, B TOM YMCAe B paMKax peanvsauuu NpoeKkTta
"Oecatunetne petctea’, coxpaHeHMe 0OBEMOB CPeACTB, HAMPaBAAEMbIX Ha [OCYAapCTBEHHYIO
noafep KKy cemMbu n aetei, "[leTckoro brogxkerta";

opraHunsauunAa pa6OTbI LWKO/bl NPUEeMHbIX pop,MTeneﬁ B Ka*XXaAoM MYHUUUNMNATbHOM O6pa3OBaHMM,
npuopuTet ceMenHoro )-KM3HEYCTpOl71CTBa AETGVI-CMpOT n AETEVI, ocTaBWuxca 6e3 noneyeHus
pOAMTEI’IEVI, I'IpOd)M}'IaKTMKa CeMenHoro HE6}'IaFOI'IOJ'Iy‘-IMFI, COLUMaNbHOIO CMPOTCTBA,

cosgaHve B CBepAnoBCKOW 061aCTM KOMMIEKCHON MeXBeAOMCTBEHHON W MeXXypOBHEBOWM
cucTembl peabunmTaumm n abunmTaumm MHBAANA0B, B TOM YMC/Ie AeTeN-MHBAIMAOB;

ocHaweHve 200 O0OBLEKTOB B NPUOPUTETHbLIX Cchepax HKU3HeLEeATeNbHOCTU 3SNeMeHTaMu
AOCTYNHOCTU A1 MHBAIMA0B U APYTMX MaNoOMOBUNbHBIX TPy HaceNeHuUs;

pa3suTne OeATE/IbHOCTU LWKO NMNOXWNOro Bo3pacrta No Hanpas/1€HUIO "O6yqume KOMI'IbI-OTEpHOVI
FpaMOTHOCTM" B UenAx co3aaHuA ycnosmﬁ AKTUBHOM MHTErpaunn B O6LLI,€CTB€HHyIO XU3Hb rpaxXaaH
CTapLiero noKoneHuA.

[JaHHble meponpuATUA OPUEHTUPOBAHbI Ha MNpeaocTaBAeHMe NMOMOLLU OTAE/IbHbIM KaTeropuam
rpaxgaH, KoTopble HYXXAalTCA B NogaepKKe.

CﬂeAVET 06paTI/ITb ocoboe BHMMaHMe Ha COUMaZIbHO YyA3BUMbIE KaAaTEropuun rpaKgaH: mo,u,eﬁ C
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OorpaHUYeHHbIMU BO3MOXKHOCTAMU 3/10pOBbA, NOXXWNoro BO3pacTa, NeHCUOHEpPOB,
HecoBepLUEeHHONETHUX rpaXKaaH, IeTEN-CUPOT U AeTel, ocTaBlmMxca 6e3 noneyeHma poamTtenei, To ecTb
rpa)kaaH, HyXaalwmxca B 0coboit coumanbHOM 3aWmTe, KOTopble He B COCTOSIHUM obecneynTb cebe
(cBOMM CeMbsIM) OCTOMHbIN YPOBEHb MaTepmnanbHOro 61arococTosHUA.

B Poccuiickoit degepaumm 3akoHoAaTes/IbHO 3akpenaeHbl 06A3aHHOCTM rocygapcTBa Mo
obecrneyeHUto AOCTYNHOCTU ANA FPaXKAaH KYNbTYPHOMN AeATeNbHOCTU, KYAbTYPHbIX LLEHHOCTEN 1 baar.

Cneumnduyeckoir GopmMon KynbTypHbIX LEHHOCTEM M Bnar ABNAIOTCA TOBapbl U YCAyrM, TO ecTb
OeATeNbHOCTb YeNoBEKa, Pe3y/IbTaTbl KOTOPOW BbIPAXKAOTCA B YAOBAETBOPEHMM NIUUHBIX NOTPeOHOCTENM
HaceneHns M obwectBa B LeNOM. YCAyrM KynabTypbl MNOAPA3[enAtoTcA Ha f4Ba BWAA: yCayru
HEMnoCPeaACTBEHHbIX WCMNONHUTENEN (aKTepoB, MEBLOB), OKa3blBAaeMble KOHKPETHO MoTpebutento
(3puTento, cnywartento), ycnyru, cBA3aHHble C OCBOEHMEM KY/bTypHbIX 6nar, HaxoaAawMuMxcs B
npeametHon d¢opme, ycayrm 6MBAMOTEK, KWHOTEATPOB, MY3€eB, KaPTUHHbIX ranepen, ycayru
06pa3oBaHUA B 061aCTU KyNbTypbl, UCKYCCTBA M NPOdECcCMOHANbHOTO UCKYCCTBA.

B CsepanoBckoii o06nactu  (GYHKUMOHUPYET pasBUTaa CeTb FOCYAAPCTBEHHbIX Y4YpeskaeHUl
KynbTypbl CBEpAN0BCKOM 06/1aCTN U roCyAapCTBEHHbIX Hay4YHbIX opraHmM3aunii CBepasioBCKON 0bnacTu,
OeATeNbHOCTb KOTOPbIX HamnpaB/fieHa Ha YKPernjeHue TrpakAaHCKoOro eAMHCTBA M rapMOHM3auumio
MEKHAUMOHaAbHbIX OTHOWEHMIA. B 4yacTHOCTM, B YCAOBMUSAX MNOAUTUYECKMX W COLMaANbHbIX
npeobpasoBaHnii, y4nUTbIBAas MHOTFOYMUC/IEHHbIE MPOCLObLI NpeacTaBuUTeNer HaLMOHAIbHO-KYAbTYPHbIX
06beaUHEHNA U BO3POCLIMIA MHTEPEC K BO3POMKAEHMIO HALMOHANbHbIX KY/AbTyp, a TaKXe B Lensax
NOBbILEHMA KaYeCTBEHHOTO YPOBHA COAEPMKaHWUSA, COXPaHEHUS, Pa3BUTUA U MponaraHabl AMTEepPaTypHOro
Hacneama, 03HaKOMAEHUA YNTATENbCKOM ayaAnTOPUN C UCTOPUEN, KYNbTYPOU, AOCTUNKEHUAMU HAPOAO0B
Poccum B CBepanoBcKoi 06/1acTU CcO34aHO roCydapcTBeHHOe 6loAyKeTHoe yupexAeHWe KynbTypbl
CeepanoBckoi obnactu "CBepanoBckan obnacTHan mMeXKHauMoHanbHasa bubnmoteka" (ganee - FTBYK CO
"CBepanoBckas obsiacTHas MeXKHauMoHanbHas 6ubnuoteka"). Pabota TBYK CO "CsepasioBckan
obnacTtHaa MexKHauuoHanbHana 6ubaMoTeKa" CTPOUTCA HA OCHOBE B3aMMHOIO TBOPYECKOro 06LEeHNs U
COTPYAHMYECTBA C HALMOHANbHO-KYAbTYPHbIMU 06beANHEHUAMM, AEWUCTBYIOWMMU Ha TeppUTOpPUM
CBepanoBcKolt 0b6bnactv, obmeHe TBOPYECKMM ONbITOM U  WHPOPMaUMeld C HauMOHaNbHbIMU
6MBANOTEKAMU U  MEXKHALMOHANbHBIMU  KYNbTYPHbIMW LEHTpamu ApYyrux pernoHoB PoccuiAckol
denepaunn, pasBUTUN MEXAYHAPOAHbIX M MEKPErnmoHasibHbIX CBA3eW. AKTUBHYIO [OeATeNbHOCTb B
chepe yKpenneHna MexHaLMoHa bHbIX OTHOLLEHUI BEAYT rocyA4apCTBEHHble aBTOHOMHbIE YUYpeXxaeHNn
Ky/nbTypbl CBepasioBckol obnactn "CBepA/ioBCKMIA FrOCyAapcTBEHHbINM 0b6nacTHoM [lBopew, HapogHoro
TBOpYecTBa", "LleHTp TpaauuMOHHOW HapogHoW KynbTypbl CpeaHero Ypana" u "YpanbCKuil LeHTp
HapogHOro uckyccrTea".

ExxerogHo B CBepA/ioBCKOM 06/1aCTM MPOBOAATCA 3HAUMMblE KY/IbTYPHbIE, CMOPTUBHbIE U
0bpasoBaTesibHble MEpPONPUATUA, HaNpaB/eHHblE HA MOAAEPMKKY, PAa3sBUTME U COXPAaHEHWE Ky/bTypbl
HapoaoB CpegHero Ypana, Takume Kak [eHb Hapogos CpeaHero Ypana, cnapTakvaga HapoZos Ypana,
06N1acTHOM KOHKYPC HauUMOHanbHbIX KynbTyp "Mbl XuBem Ha Ypane", o06nacTHOM KOHKypC
HAUMOHAaNbHbIX Ky/bTyp "BeHOK Apy:Kbbl", mexXpernoHanbHbii KOHKYPC AeTckoro TBopyecTtsa "Canasat
Kynepe", obnactHon dectnBanb Hapoga mapu "Ara-Maiipem", 061acTHOM HAUMOHANbHbBIA Ky/bTYpPHO-
CMOPTMBHbIN NpasgHUK "CabaHTyi", MeXKpernoHaNbHbli KOHKYPC MCMOAHUTENEN Ha HauMOHasAbHbIX
MHCTpyYMeHTax "YiHarbi3, rapmyHHap", obnactHoit ¢ecTuBanb KyabTypbl GpUHHO-YFOPCKUX HapoAoB
"YpanbcKkasa ¢puHHO-yropuma".

AHanns cutyauumn B chepe KyabTypHON MOAUTMKM NO3BONAET BbIABUTL psag npobnem. OgHoin m3
OCHOBHbIX MpPo6aem fABAAETCA NOCTEMNEHHOE COKPALLEeHME B CWUJY PasHbIX MPUYMH MPUCYTCTBUS U
B/IMAHUA POCCUIMCKOM KyNbTypbl B Mupe. CywecTByeT yrpo3a eAMHCTBY KyNbTYPHOIO MPOCTPAHCTBA Ha
$boHe HeZoCTaTOYHOrO  WUCMO/Sb30BaHWA  MOTEHLMANa  Ky/abTypbl Kak  ¢aKTopa  COLManbHO-
3KOHOMMYECKOTrO PasBUTUA, €ro HaLMoHasbHOW 6e30NacHOCTM M TeppPUTOPUANbHON LENOCTHOCTH.
BHyTpUpernoHasabHble AUCNPONOPLMM B LOCTYMNE K YC/Iyram, pacxoax Ha Ky/bTypy, MUHPPACTPYKTYPHOM
PasBUTUM TaKKe GOPMUPYIOT PUCKM O/1A COXPAHEHWA eANHCTBA KY/IbTYPHOIO NPOCTPAHCTBA.



B cfioXKHOM NonokeHnn, Tpebyrowem CUCTEMHOMO CTPaTermyeckoro noaxoaa, okasanacb cesbcKas
KY/bTypa, WCTOPMYECKU BLINOHABLLIAA POJb  XPAHUTENbHWULbI  TPAAULMOHHON  KYNbTypbl MU
HemaTepManbHOro  Ky/AbTypHOro  Hacneaua. Hu3KMe  Temnbl  MOAEPHU3AUUU  KYAbTYPHOIA
MHPPACTPYKTYPbI B psge MyHULUMNANAbHbLIX 0Opa3oBaHUI AEMOHCTPUPYIOT MOPasbHbIA U PU3MYECKUi
M3HOC  COOPYXEHUN, TexHM4Yeckoro un  npodeccuoHasnbHoro obopyaoBaHua,  Tpebyrowmx
AONONHUTENbHbIX UHBECTULMIA B pa3BuUTUE UHOPACTPYKTYpbI.

OcobeHHOCTbIO COBPEMEHHOTO NoaxoAa K chepe KynbTypbl ABAAETCA Y3KOBEAOMCTBEHHOCTb, a
TaKXKe OT4acTu YTUAUTApPHOE MOHUMAHME KyNbTypbl Kak chepbl ycayr. ITo nopoxgaer 6onee HU3KUIA
06LEeCTBEHHbIM CTaTyC Ky/AbTypbl, YTO HE COOTBETCTBYET NOAX0AaM, 3apUKCUPOBAHHLIM B OCHOBaX
rocyAapCTBEHHOM KyNbTYPHOW NOAUTUKM, U CTpaTerMyecknum nHrepecam Poccuitickoli depepaumm.

[na MMHMMM3aLMKM BbleyKa3aHHbIX Npobiem HeobxoaAnmo:
aKTMBM3MPOBATb KY/IbTYPHbIM NOTEHWNaN;
NOBbICUTb POJiIb MHCTUTYTOB FPaXKAaHCKOro ob6LLecTBa Kak CYyObeEKTOB KyNbTYPHOM NOJNTUKMY;

NOBbICUTb COLLMaﬂbeIVI CTaTyC CemMbWh KaK 06LLI,eCTBeHHOFO MHCTUTYTAQ, o6ecneqMBa+ou.|,ero
BOCNUTaHMe " nepenadyy orT NOKONEHUA K MOKONEHUKD TPaAULMOHHbLIX ONA pOCCMﬁCKOVI unsnnansaummu
LI,EHHOCTGVI N HOPpM;

coaeincTBoBatb GOPMMUPOBAHUIO TAPMOHWYHO PA3BUTOM JIMMHOCTW, CMOCOBHON K aKTUBHOMY
y4yacTuio B peasiMsaLumn rocy4apcTBEHHOM KybTYPHOMN NOAUTUKMK;

COXPaHATb KyNbTypHOE Hacneane U co3aaBaTb YCA0BUA AN PA3BUTUA KyNbTYpbl;
co3aatb ycsioBmA ana GopMUPOBaAHUA HOBON MOAENMN KYNbTYPHOMN NOANTUKN.

YcnoBus OeATeNnbHOCTU apXMBOB CBfA3aHbl C MOJIMTUYECKUMW U SKOHOMMUYECKMMU pedopmamu
nocneaHux aecatunetmii. NpeobpasoBaHMA NPUBENM K 3aKOHOAATENBbHOMY Pery/iMpoBaHUIO apXMBHOMO
Aena Kak CcaMoCToATeNIbHOM cdepbl XKU3HeaeaTeNbHOCTM obwectBa W rocygapcTsa, pocTy
MHOOPMALMOHHOIO NOTEHLMANA apXMBOB 33 CYET OTKPbITUA BONbLIMX MAcCMBOB pPaHee HeAOoCTYMHbIX
OOKYMEHTOB, MPUEMA HOBbIX AOKYMEHTOB OT /IMKBUAMPYEMbIX U PEOpPraHM3yemMblX OpPraHoB BAacTu U
OpraHusaunini, a TaKKe OT rpakgaH, BHeAPEeHUA B apXMBHOE [E/N0 COBPEMEHHbIX MHPOPMALIMOHHbIX
TEXHONOTMUMN.

[eaTenbHOCTb apXMBHbIX YYpexAeHuin B cohepe WCNONb30BaHUA [OOKYMEHTOB B  LLE/IOM
HanpaBneHa Ha obecneyeHne Pas/IMUYHbIX KaTeropuii Noab3oBaTesein PeTPOCNEKTUBHON MHOpPMaL el
n npegocTasneHme cBoboAHOro AOCTYyNa K apXMBHbIM LOKYMEHTaM.

B nocneagHue roabl 6biau paspaboTaHbl, NPUHATbLI U BHEAPEHbI OCHOBOMOAratowme HopMmaTMBHbIe
NpaBoBble AOKYMEHTbI B chepe apxXMBHOMO Aena, peryavpytowme B ToM yucie coepy Mcnonb3oBaHMS
apPXMBHbIX SOKYMEHTOB, HaLle/IeHHbIe Ha ee COBEPLUEHCTBOBAHME, C U3/1I0XKEHNEM 0BLIMX HOPM AOCTyna
M OrpaHUYeHnii No AOCTYNYy, B TOM YMC/Ie MO OTHOWEHUIO K MOANMHHUKAM 0CO60 LLEHHbIX U YHUKAIbHbIX
AOKYMEHTOB, HaX0AALLMXCA B HEYA0BNETBOPUTENBHOM PU3MUECKOM COCTOAHWUN; U3N0XKEHbI TpeboBaHuA
K CO34aHMI0 UHPOPMALMOHHO-MOUCKOBLIX CUCTEM K AOKYMEHTAM apXWMBOB WM OMUCAHWMIO aPXMBHbIX
AOKYMEHTOB; onpefesneH MOpsAAOK MCMOAHEHMA 3anpoCOB MO/b30BaTesNIel, MMEIOWNX CyLLeCTBEHHOE
3HaueHWe ANA peanusauun npas pPeabuaNTUPOBAHHbLIX AWML, U /ML, B OTHOLIEHWMM KOTOPbIX BENOChb
NpoM3BoACTBO MO  GUALTPALMOHHO-NPOBEPOYHLIM  Aenam. PaspaboTaHbl  agMWHUCTPATUBHbIE
pernameHTbl MO MNPeAOCTaBJAEHMIO  FOCYAAPCTBEHHbIX  YCAYr, CBA3aHHbIX C  OpraHusauumei
NHPOPMaLMOHHOTO obecneyeHnsa PULANYECKUX U GUINYECKUX NNLL.

B HacToAlwee BpemA nNpoao/KaeTcA CoBepLleHCTBOBaHMe HOpMaTMBHOVI HpaBOBOVI 6a3bl,
yCTaHaBI'II/IBaIOLI.I,er/'I nopA4goK paGOTbI nosb3oBatenenm ¢ AOKYMEHTAMU B  YUTAJIbHbIX 3anaXx
roCcygapCTBEHHbBIX U MYHUUUNANIbHbIX apXUBOB, UX MNpaea, o0b6A3aHHOCTU “ OTBETCTBEHHOCTb, NMpaswuia



O6C}1y)~KVIBaHVIH nonb3oBaTesel B YNTa/IbHbIX 3a/1aX COTPYAHUKaMUN FTOCY4apPCTBEHHbIX U MYHULNNANbHbIX
dpPX1BOB.

Bmecte c Tem nonb3oBaTenu, paboTalolime B YMTaNbHbIX 3anax, He Bceraa yAOBAETBOPEHbI
pexnmamm nx paboTbl, CPOKaMN U KONMYECTBOM BblaaBaemMbliX Ae/l, MHOTMX He yCTpauBaeT BblCOKan
CTOMMOCTb KOMWUN apXMBHbIX [AOKYMEHTOB. PYyKOBOACTBO apxXMBOB CTapaeTcs WATU HaBCTpevy
nosb30BaTeNsiM, OAHAKO B CBA3M C YBE/MYEHMEM KOIMYECTBa MNo/b30BaTes1elt NpM TOM Ke KonudecTse
COTPYAHMKOB apXMBOB, 06CNYKUBAIOLIUX YMTaIbHbIE 3a/1bl, C/IOXKHO peLlnTb Bce Npobiemsl.

3dPeKTUBHOCTL PaboTbl Nob30BaTENEN C AOKYMEHTAMMU, UCMOJIHEHUS 3aNPOCOB, TEMATUYECKOTo
BbISIB/IEHNS AOKYMEHTOB A5 BbICTABOK M COOPHMKOB AOKYMEHTOB BO MHOFOM 3aBWUCUT OT COCTOSIHUA
Hay4YyHO-CMpaBOYHOro annaparta, MHpopmaTmMsaumm apxmsoB. CoBeplieHCTBOBaHME MHPOPMALMOHHO-
NMOUCKOBbIX CUCTEM apXMBOB 3a CYET MX aBTOMATU3aLMK, CO3A4aHNE INEKTPOHHOro ¢oHAA NOb30BaHMS,
pasmelleHMe apXuBHbIX WMHPOPMALMOHHbIX MacCMBOB B ceTM WHTepHeT, 6e3yc/noBHO, ABAAETCA
NepcrnekTUBHbLIM HanpaB/ieHWEM, PACLUIMPAOWMM AOCTYN NOAb30BaTeNeN K apXMBHbIM AOKYMeHTam. B
nocnefHee Bpema B 3TOM HaMpaB/ieHMM MPOU3OLEN onpeneneHHbli npopbis. [epeBedeHbl B
3/IEKTPOHHbIM dopMaT MHOrMe OnucKu, NyTeBOAUTENN, CNPaBOYHUKKM, pa3paboTaHbl 6asbl AAHHbLIX,
OOCTYNHbIE N0/Ib30BATENAM KaK B IOKA/IbHOM, TaK U B YAaNE€HHOM AOCTyne.

Ha d¢oHe Bcex BbllleyKasaHHbIXx npobsem  pacrnpocTpaHeHMe MoAy4Yna  UHOW  BUA
Hefo06pPOCOBECTHON AEATENbHOCTU - AEeATE/IbHOCTb IOPUANYECKMX UL, OENCTBYIOLMX HA TEPPUTOPUM
CBepa/ioBCKOM 061aCTM M OKasblBAKOWMX AOPOrocToAlme opuandeckme ycnyru. Motpebutenm
OTMEYaloT HM3KOE KAuyecTBO AaHHbIX YCAYr, HapyLEeHME CPOKOB MX OKasaHMA, a TaKKe TOT (aKT, 4To
cneunanncTamm topugmyecknx Gbupm yCcTHo npeactasBnseTca MHdopmaumsas o6 OKasaHUM LWMPOKOro
CNeKTpa ycnyr, B TO e BPeMsi COCTaB YC/Yr, 3aKpernieHHbIX B A0roBope, a TaK¥e cocTaB GaKTUYeCcKM
NpeaocTaB/NEHHbIX YCAYr He COOTBETCTBYHOT YCTHbIM pPasbACHEHUMAM cneuunanucta. [pu  3tom
BO3Harpa*kaeHue, KoTopoe bepyT opuamMyeckue nvua, AencTeyowme Ha Tepputopun CBepaOBCKOM
obnacTu 1 OKasbiBaloWwMe AOPOrocTosmne pPUANYECKUE YCIYTU, SBNAETCA A0CTaTOMHO BbICOKUM, B
cpegHem ot 20 ao 60 Tbic. pybneli.

B agpec opraHoB W oOpraHM3auuMii, BXOOALMX B CUCTEMY 3alMTbl NpaB noTpebuteneir Ha
Tepputopumn Csepanosckoit obnactn, B 2017 rogy maccoBo noOCTynaauM obpalleHMa rpaxaaH,
NoAroTOB/IEHHbIE IOPUAUYECKMMWN NNLAMU, AEACTBYIOWMMK Ha TeppuTopumn CBepaoBCKON 061acTu m
OKas3blBalOWMMIN O0POroCTosILNE HOPUAUYECKME YCNYTU, COAEpP)KallMe BOMPOCbl, KOTOpble He MOoryT
6bITb pa3pelleHbl opraHaMmM U OPraHU3aLMAMM, BXOAALLMMKN B CUCTEMY 3aLUMTbI NPaB NnoTpebuTtenel Ha
TeppuTopun CBepasoBCKON 061acTu (M3mMeHeHMe A0roBOpa, BO3BPAT AEHENXKHbIX CPEeACTB B CBA3W C
HefoCTaTKaMu B ToBape, B paboTe, B OKasaHMM YCAYrM, HapylleHMe CPOKOB OKasaHuA YCAayr).
BbllweyKasaHHble obpalleHMa notpebuteneit TpebyloT KOHCY/AbTaLMOHHOM MOMOLUM B COCTaBAEHWUU
NPeTEH3WI1, UCKOBbIX 3aABNEHUNA.

MpeceyeHne HeaOBPOCOBECTHOMN ALATENBHOCTU IOPUANYECKUX ANLL, AEUCTBYIOWMX HA TEPPUTOPUM
CBepanoBCKoM 061acTU 1 OKa3bIBaOLWMX AOPOrOCTOALLME IOPUANYECKME YCAYTU, OCYLLECTBAACTCA NyTEM
MHPopMMpPOBaHMA NoTpebutenein 06 Nx AEATENLHOCTU, a TaKKe Yyepes Nonyaspusaumio AeaTelbHOCTH
OpraHoB W OpraHWsauuii, BXOAAWMX B CUCTEMY 3alMTbl NpasB notpebuteneit Ha TepputTopun
CsepanoBcKoi obnactu.

MprMYMHaAMM TaKOro NOMOXKEHUA AeN NO-MPEeXKHEMY ABAAETCA OTCYTCTBME Ha YPOBHE OpraHusaumii
3bPEKTUBHBIX WHCTUTYTOB CaMOPEry/MPOBaHUA Ha ¢oOHe peanusauum MOJAUTUKM MO  CHUNKEHUIO
aAMWHUCTPATUBHbIX 6apbepoB. AHa/NM3 CUTyauUMM MOKa3blBaeT, YTO GOPMUPOBAHUE OTBETCTBEHHOIO
pobpocoBecTHoro 6usHeca [OMKHO ObiTb  NoakpenneHo 3pPeKkTMBHOM peanusaumen mep
rocyZapCTBEHHOrO MPUHYKAEHUS B OTHOLEHUN HeA0OPOCOBECTHbLIX Y4aCTHMKOB PbIHKA, OCHOBAHHbIX HA
NPUHLMNAaX HEOTBPATUMOCTM HaKa3aHMs.

KomnsieKkcHbl xapakTtep npobsem Ha nNOTPebUTENbCKOM pbIHKE TOBapoB, paboT W ycayr
npegonpeaenseT, B CBOO oYepenb, HE0H6X0AMMOCTb NPUMEHEHUA CUCTEMHOMO NOAX0AA K UX PeLleHuo,



KOTOpbI 6asnpyeTca Ha CoOYeTaHUM Mep agMUHUCTPATUBHOMO NPUHYKAEHUA, MEpPONPUATUNA,
HanpaBe/aeHHbIX Ha GOPMMPOBaAHMNE COLMANBbHO OTBETCTBEHHOIO M A06POCOBECTHOrO NpeanpUHUMaTENs,
OpraHM3auuio cucTembl NpaBoBoro obpasoBaHWA noTpebuTeneit n npeanpuHMmaTenei, BHegpeHue
MexaHM3MOB LOCyAebHOro paspelleHus cnopos.

3HauMMbIM HamnpaB/ieHMem Mo cTabuaMsaumm cuTyaumMm Ha noTPebuUTeNnbCKOM PbiHKEe TOBApOB,
paboT u ycayr ABNseTcs AeATe/IbHOCTb 06LLEeCTBEHHbIX 06beAMHEHUI, KOHCYIbTALMOHHbIX MYHKTOB NpU
depepanbHOM OHOOKETHOM YUYpEXKAEHUU 34paBooXpaHeHus "LIeHTp rurmeHbl U anuaemMuMonorun B
CeepasioBcKoM 0b6nacTn" No oKasaHWIO NPaKTUYECKOM NPaBOBOM MOMOLUM FpaKaaHam, CTOJIKHYBLIMMCA
C HapyweHWem WX MpaB, NyTeM KOHCYAbTUPOBAHMSA, MOATOTOBKM MPOEKTOB MPETEH3UI U MCKOBbIX
3aABfeHN. [aHHaa paboTa ABAAETCA 3HAYUTENIbHbIM MNOACMOPbeM ANA AeATEeNbHOCTU OpPraHoB U
OpraHuM3auuii, BXOAALWMX B CUCTEMY 3alMTbl NpaB notpebuteneit Ha Tepputopum CBEpANOBCKOW
obnactu.

CocTosiHMe noTpebuTenbckoro pbiHka CBepa0BCKOM 061aCTM OCTaeTcA HeyA0BNETBOPUTENbHbIM,
YTO TOBOPUT O HEroTOBHOCTU XO3AMCTBYIOLWMX CYObEKTOB HECTU COUMaNbHYI0 U 3KOHOMUYECKYIO
OTBETCTBEHHOCTb 33  OCYLLEeCTBAeHWEe NpeanpUHUMATENbCKON  AEATENbHOCTU C  HapylleHuem
3aKoHoZaTesbcTBa Poccuitickon Pegepaummn n CBepasoBcKor o06nacTv. Takoe MOJ/IoOXKeHue gen Ha
NnoTpebuTeNnbCKOM pPbiHKE NPUBOAUT K BO3HWKHOBEHWIO MMYLLECTBEHHbIX PUCKOB noTpebutenein B
pes3ynbTate NprMobpeTeHMa HeKa4yeCcTBEHHOM NPOAYKLMM U NOJIYYEHUA HEKAYECTBEHHbIX YCAYT.

B aTOM cBA3K BCce 6O/bLIYIO 3HAYMMOCTb NMPUOBpPETaeT pa3BUTUE CUCTEMbI MHGOPMUPOBAHUA U
KOHCYNbTUPOBAHMA NOTpebuTenen Kak cpeacrtBa obecneyeHusa MxX npasB Ha NpocBelleHue B obaactu
3aWmTbl Npas noTpebutenei.

C Y4€TOM BbllWEYKa3aHHbIX I'IpO6l'I€M, a TaKXxe I'IpO6J'I€M, OTpa*XeHHbIX B CTpaTEI'VIM, MOXHO
0603HauUTb K/OYEeBble 3a4a4n B obnactu 3aWnTbl nNpas I'IOTpEGMTEHEVI CBepAHOBCKOVI o6nacw|,
TDE6YI-OLLI,VIe peweHna C npuMeHeEHNEM NporpaMmmMmHoO-LLeNneBOro noaxoaa:

nonyyeHue o6bEKTUBHOW MHPOPMALMN O COCTOAHUMU NOTPEBUTENBCKOrO PbiHKa TOBapOB, paboT 1
ycnyr B uenom, nHdopmaumnm o6 yaoBneTBOPEHHOCTU HAceseHUs paboToi OpraHoOB M OpraHu3auuin,
BXOAALLMX B CUCTEMY 3aLLUTbLI NpaB noTpebutenelt Ha TeppuTopmn CBepANOBCKOM 061acTM U cUTyauuein
Ha pblHKe TOBapOB, PaboT u ycayr;

noBbllleHWe  NPOGECcCMOHANbHOTO  YPOBHA  KagpoB UM COUMANbHOW  OTBETCTBEHHOCTU
XO3ANCTBYIOLLMX CYOHEKTOB;

NnoBbllLEHME NPABOBOM rPaMOTHOCTU NoTpebutenei B CBepANnoBCKon obaacTu;

pa3sBUTME CUCTEMbI 3alMTbl NpPaB NoTpebuTenei Ha MyHMUMNANBHOM YPOBHE, 0b6LLEeCTBEHHOW
3alWmMTbl NpaB NnoTpebutenen 8 CBepAnoBCKON 061acTh;

NOCTOAAHHOE MOBbIWEHWE NPOPECCMOHANBHOIO YPOBHS MU OOMEHa OMbITOM CMELMaNMCTOB OPraHoB
W opraHM3auuii, BXOAALWMX B CUCTEMY 3alMTbl NpaB noTpebutenen Ha Tepputopumn CBepaNOBCKOM
obnactu;

COFI,EIZCTBVIG 3awmnTe npas coyunaabHO yA3BUMbIX KaTEFOle‘/JI HaceneHumaA CBepAl’IOBCKOVI obnactu.

BONbWMHCTBO M3 3TUX 3ad4ay He MOryT 6biTb paspelleHbl B pamKax TeKyleih OeATenbHOCTU
OpraHoB W OpraHWsauuii, BXOAAWMX B CUCTEMY 3alMTbl nNpaeB notpebuteneit Ha TepputTopun
CBepanoBcKoi 061actu 1 TpebyoT KOMMIEKCHOro Noaxoaa.

KomnnekcHaa nporpamma HanpaBfneHa Ha co3gaHue ycioBui ana 3GGeKTMBHOW 3alMTbl Npas
noTpebutenei n cokpalleHne CoLManbHON HANPAKEHHOCTN Ha MOTPEBUTENBCKOM PbIHKE.

YuntbiBas counaabHyO 3HAa4YMMOCTb U BAXXHOCTb pelleHnAa BOMpocoB Mno obecneyeHunto 3alnThbI



npae notpebuTeneil, exerogHo MPOBOAUTCA PEWTUHrOBaA OLUEHKa AeATeNbHOCTM OpraHoB U
OopraHuMsauuii, BXOAAWMX B CUCTEMY 3aWuTbl npas noTtpebutenelt Ha Tepputopun CBepa/iOBCKOM

obnacTn, KoTopan xapaktTepuayeTcs Kak "addexktnsHan", "yaosnetrsoputenbHas" nnm "HeapdektmHan".

O4HOM M3 NPUYMH, NOPOXKAAOWEN MHOTOYUC/EHHbIE HapyLIeHMA NpaB noTpebuTenen, apaserca
HM3Kas MpPaBOBAA FPAMOTHOCTb HACENEHUA U XO3AWCTBYIOLLMX CyOBEKTOB, a TaKKe HeAoCTaTo4HaA
MHGOPMMUPOBAHHOCTb TParKAaH O MeXaHM3Max peanus3auum cBoux npas. B cBA3M ¢ aTMm cpepactsa
MaccoBON MHGOPMALMKM BbINOAHAIOT OAHY M3 KAOYEBbIX GYHKUMI NO NPOCBELLEHUNIO NOTpebuTenei.
MnaHWpyeTca, 4TO OpraHbl M OpraHM3auMK, BXogAllME B CUCTEMY 3alMTbl NpasB noTpebuteneit Ha
TeppuTopun CeBeppaioBCKON 061acTv, B cCpencTBax MaccoBOM WHGOpMaummn OyayT CUCTEMATUYECKU
pa3smelLaTb MHGOPMALMOHHbIE MATEPUAbI, KacatoLmMecs BONPOCOB 3aLLMUTbl NpaB noTpebutenei.

JaHHaa pa60Ta an06peTaeT OCOGYI'O dKTYya/ZIbHOCTb B CBA3U C TéM, 4YTO B HaACTOAUlEE BpeEMA
MapKEeTUHrosble CTPaTErMn Hanpas/1€Hbl Ha ynpaBaeHne nosegeHnem I'IOTpE6MTeJ'IFI, KOTOpoOe He BCerga
ABNAETCA PaLlMOHA/IbHbIM.

Ona obecneyeHns OONONHUTENbHbIX rapaHTUiA  peanusauuu npaB  noTpebuTtenein Ha
npuobpeTeHne NpPoayKUUK, COOTBETCTBYIOLEN TPpeboBaHUAM TEXHUYECKUX PEeriaMeHTOB, BblABJEHME
OMNaCHbIX, HEKAYeCTBEHHbIX, KOHTPadaKTHbIX TOBAPOB, Pea/M3yembiX Ha MNOTPEOUTENIbCKOM pPbIHKE,
BbIIB/IEHNE MPOAYKLUUM C HAUAYULLIMMM MOTPEOUTENbCKUMU CBOMCTBAMU HEOBXOAMMO OpraHM3oBaTb
paboTy Mo NPOBEAEHUIO HE3ABMCUMMbIX NMOTPEOUTENBCKMX IKCMEPTMU3 U CPABHUTE/bHbLIX UCCAeL0BaHMIM
TOBaApOB, paboT n ycayr.

MocKonbKy npeaynpexaeHne HapyweHuid npaB notpebutenen He MOXKeT ObiTb AOCTUTHYTO
TONbKO Yepes peanmsaumio  KOHTPONIbHO-HAA30pPHbIX  GYHKUMA, BaKHEMLWWMM HanpaB/IEHUEM
OEeATEeNbHOCTU ABNSETCA NPUMEHEHWE Mep NPEBEHTUBHOrO XapaKTepa, HanpaB/ieHHbIX Ha MNOBbILEHMWE
NnpaBoBOWM  FPAaMOTHOCTM U COUMANbHOM  OTBETCTBEHHOCTM  XO3AWCTBYIOWMX  CyOBLEKTOB,
MHOOPMMPOBAHHOCTU NoTpebuTenei o6 nx NnpaBax U MeEXaHM3MaX 3aLLUNTbI 3TUX NPaB.

B cBA3K C 3TMM BaXKHOE MeCTO B BOnpocax obecneyeHuns 1 3alumTbl NpaB noTpebuteneit saHMmatot
BHEeApPEHWE W Pas3BUTUE OOMOJIHUTENbHbIX 06pa3oBaTesibHbIX Mporpamm B o06/1acTU 3awWmTbl Mpas
notpebutenein. [na NOBbIWEHUA MOTUBALUMW K YIIyOAEHHOMY M3YYEHMIO [AaHHbIX BOMPOCOB
OpraHM3yeTca npoBedeHWe OJIMMMMagL, WU KOHKYpPCOB cpean obydalowmxca obueobpasoBaTenbHbIX
opraHusaumin, npodpeccnoHanbHbIXx 06pa3oBaTe/IbHbIX OpraHU3aunii, obpasoBaTesibHbIX OpraHM3auunit
BbicLiero obpasoBaHus.

Bonpocbl 3awmTthl Npae noTpebuteneir U yCUAEHUS COUMaNbHbIX rapaHTUiA, rocyAapcTBEHHOrO
KOHTpOAA B 06/1aCTM 3aWmThl NpaB noTpebuTenel ABNAIOTCA LENblo CTpaTernyeckoro passutna Poccun,
B OCHOBE KOTOPOW /IEKUT [OCTUNKEHME YPOBHA SKOHOMMYECKOTO W COUMaNbHOrO pPasBuTUA,
CooTBeTCTBYOWEro cTatycy Poccuu Kak Beayuwieit mMMpoBoi gepikaBbl XXI BeKa ¢ npueieKaTesbHbIM
06pasoM KM3HM, 3aHMMAIOLLEN NepeaoBble NO3UUMM B rN06aNbHON IKOHOMMYECKOW KOHKYPEHUUN U
HageKHO obecneuynBaloWwell HaUMOHaANbHYIO 6E30MacHOCTb U Peanusauuio KOHCTUTYUMOHHBIX Mpas
rparkaaH.

Peanusauma MeponpuATUIA KOMMNAEKCHOW NporpaMmbl MO3BOJIUT MOBbLICUTb KayecTBO KU3HM,
COUMANbHYIO 3alUMILEHHOCTb rpaxgaH W obecneunt cOaNaHCUMPOBaHHYIO 3alUMTy MHTEpPecos
notpebuteneir B CBepAoBCKOM obnacTu.

Paspen 2. UENN, SAOAYUN U LENEBBIE MOKA3ATE/IN
KOMMJIEKCHOW MPOrPAMMDb

Llenb KOMMNEKCHOM nporpammbl - pPasBUTME CUCTEMbl 3aluMTbl MpaB rnoTpebutenein B
CBepA/iIoBCKOM 06/1acTVM, HAMpPaB/AeHHOW Ha MMHUMMM3ALMIO PUCKOB HAPYLUEHWA 3aKOHHbLIX MPaB U
WHTepecoB NoTpebutenei, a Takke obecneveHmne Heo6X0AMMBbIX YCNOBUIN ANA MX 3GGEKTUBHOMN 3aLWMTbI
C yYeTOM OMHAMMKM PasBuUTUA NOTpebuTenbCcKoro pbiHKa ToBapoB, paboT u ycayr, u obecnedyeHune



HeobXoAMMbIX YCA0BUI AN peannsaumm noTpebutensmm cBoMx npas.
3a4a4M KOMM/IEKCHOM Nporpammbl:

1) noBblWweHMEe YpOBHA NPaBOBOW NOTPEOUTENLCKOM FPaMOTHOCTU U GOPMUPOBAHUE Y HAceeHUs
HABbIKOB PALMOHANBHOIO NOTPEOUTENBCKOrO NOBEAEHMUS;

2) nosblleHWe [OCTYMHOCTU MPAaBOBOW WM 3KCNEPTHOM MOMOLWM ANs NnoTpebutenen, B nepsyto
ouyepesb A7 COLMANBHO YA3BUMbIX KaTeropuit HaceNeHuns, B TOM Yncsie NocpeacTBom cet MHTepHeT;

3) co3paHue 3¢PeKTUBHON CUCTEMbI OMepaTUBHOrO 0bMeHa MHbOpMaLMen B cucTeme 3awmThbl
npas notpebutenei, BkAOYaA MHGOPMUpPOBaAHME NOTpebuTenein o KavectTse npensaraembix TOBAPOB.,
paboT n ycnyr;

4) cucTemaTMyecKas OLIeHKa COCTOSIHMS MNOTPebuTeNbCKOro pbiHKa TOBapoB, paboT U ycayr,
cMCTeMbI 3aWWmMTbI Npas noTpebuteneit CeepasioBCcKom obaactu;

5) nosbilleHWe YPOBHSA COLMaNbHOW OTBETCTBEHHOCTU M MPaBOBOM rPaMOTHOCTM XO3ANCTBYHOLLIUX
cybbeKkToB, paboTalowmx Ha NOTPeBUTENBCKOM PbIHKE TOBApOB, paboT u ycnyr CeBepanoBckon obiactu;

6) pasBUTME CUCTEMBI NMOAFOTOBKM M MNOBbIWEHNUA KBaAndUKaummn Kagpos, paboTaowmx B coepe
3alWmMTbl NpaB NnoTpebutenein CeepaoBCKoi obnacty;

7) cospgaHue ycnoBuit Ans NOBbIWEHUA KayecTBa M 6e30NacHOCTM peannsyemblX ToBapos, paboT u
YCAYT Ha noTpebuTenbckom pbiHKe CBepan0BCKOM 061acTy;

8) obecneyeHue 3aLMTbI NPaB COLMAAbHO YA3BMMbIX KAaTErOPUA HaceneHus;

9) pa3BuUTME WHCTUTYTOB JocyaebHOro yperyamposaHua crnopoB B cdepe 3allMTbl nNpas
nortpebuTenei;

10) nosblleHne KayeCtBa U COKpalweHme CpOKa npenoctaBseHUA TrocyaapCTBEHHbIX YyCnyr B
obnactu APXUBHbIX AaHHbIX.

Mo pe3ynbTaTam KOMMNIEKCHOM NPOrpammbl NAaHNPYETCS:

Cco3[aHue YyCNoBWMN ANA peannsaumm npas noTpebutesneit BCeMW KATEropusmM rpaxkhaH BHe
3aBMCMMOCTM OT COLMA/IbHOW, BO3PACTHOM FPynn, YPOBHA AOCTAaTKa M COCTOSHMA 340POBbs, a TaKKe
TEPPUTOPUU MPOXKMNBAHUSA;

pa3BuTHE CeTn O6LLI,eCTBeHHbIX NPpUeMHbIX NOo BOMpoCamM 3alWnTbl NpaB I'IOTpe6VITeﬂeﬁ B
CBepAﬂOBCKOVI obnactu ANnAa OKa3aHuA becnnaTHoM KOHCYI'IbTaLJ,MOHHOﬁ nomMoLwn HaceneHuto, Npn aTom
ocoboe BHMMaHUe HEO6XOAVIMO YOENATb COUNANbHO YA3BUMbIM KaTeEropnam HaCeneHusa;

obecneveHune C6a/'|aHCMpOBaHHOV1 pEFMOHaﬂbHOVI CNCTEMDI 3alLUTbI NpaB I'IOTpE'6MTe}'IGI7I,‘

NoBbIWEHWE YPOBHA AOCTYMHOCTM MHOOPMALMM O MpaBax MOTPebUTens M MexaHU3IMax Mx
3aLUMTbI, YCTAHOB/IEHHbIX 3aKOHOZATENLCTBOM Poccuiickol depepaumy;

NoBbILIEHME NPABOBOW FPAaMOTHOCTM noTpebutenen CeeppnoBCKOn ob6nacTm, npu sTom ocoboe
BHMMaHWe Heo6X0AMMO YAEeNATb COLMANbHO YA3BUMbIM KaTeropusaM HaceNeHus;

CO3[aHuMe YCTOMYMBOM CUCTEMbl Pas3BMTMA camoperyampyemoro (gobpocosecTHoro) 6usHeca,
npoussogAalLero (peanunsylollero) KOHKYPEHTOCNOCO6HbIE, KaYecTBEHHble TOBapbl, PaboTbl U yCayru, u
CHVW)KEHME Ha PblHKE KO/MYecTBa HeA06pOCOBECTHbIX XO3ANCTBYIOWMX CYObEKTOB, Peanm3ylowmx
ToBapbl, paboTbl M yCAYrK, HE COOTBETCTBYIOLWME 06s3aTeIbHbIM TpeboBaHMAM;



noBbIWEeHME YPOBHA 3aLMLLEHHOCTM NoTpebutenein ot AeCTBUN HeAO0BPOCOBECTHBIX NPOLAABLOB,
npoussoauTesnieil TOBapoB, UCNOAHUTENEN yCnyr U paboT;

NOBbIWEHME AKTUBHOCTU U 3PPEKTUBHOCTU AeATeNbHOCTU OOLWEeCTBEHHbIX OpraHusauui u
OpraHOB MECTHOro caMmoynpas/ieHUs Mo 3aWmTe NpaB noTpebuteneis;

YyBE/IMYEHME KO/IMYecTBa Cc/iyd4aeB A0OPOBOSILHOIO YAOBNAETBOPEHMA 3aKOHHbIX TpeboBaHWi
nortpebuTenei npogasLamm, NPoM3BOAUTENAMM TOBAPOB, UCMIONHUTENSMM YCAYT U PaboT;

COKpalweHne Cpoka npeaocCrtaBsieHnAa rocyaapCrBeHHbIX YCNYT,

obecneyeHne npeaocTaBAeHUA FOCYAAPCTBEHHbIX YyCAyr M paboT 3a cyeT cpeAcTB 061acTHOroO
6loaxkeTa B 06beme 1 KadecTse, BOCTpeboBaHHbIX NoTpebutenamu.

CpoK peanusaumm KOMMNEKCHOW nporpammbl: 2019 - 2023 roabl. 3Tanbl  peanvsauum
KOMMNJIEKCHOM NpOorpamMmmbl He NPeAYCMOTPEHDI.

Ona oueHkn 3dPeKTUBHOCTU KOMMIEKCHOW MNpOorpammbl MCMONb3YIOTCA LiesieBble MoKasaTenu
KOMMNIEKCHON nporpammbl CBepasioBckol obnactu "ObecneyeHne 3awmTbl NpaB notpebutenein B
CeepanoBcko obnactm Ha 2019 - 2023 roabl" (npunoxkeHme N 1 K Hactosweir KomnnekcHol
nporpamme).

Pasgen 3. N1AH MEPOMPUATUIA NO BbIMOJIHEHMIO
KOMMJIEKCHOW MPOTPAMMBbI

dopmnpoBaHMe U KOPPEKTUPOBKA KOMMIEKCHOM Mporpammbl, HEMocpeacTBEeHHas peanusauma
KOMM/IEKCHOW  MPOrpamMmbl  OCYLUECTBAAIOTCA B NOPAAKe, YTBep:KAeHHOM  [locTaHOB/ieHMem
MpasuTtenbctBa CeBepgnosckoit obnactm ot 16.10.2013 N 1229-MMN "O6 yrtBepxaeHun [Mopaaka
dopmupoBaHMA N peanmsaumm KOMNAEKCHbIX nporpamm CBepanoBckon obnactu'.

3aKa34YMKoOM-KOOPAMHATOPOM KOMMJIEKCHOW nporpammbil ABnseTcA MuHUCTEpPCTBO
arponpoMbILIEHHOTO KOMMEKca M NPoA0BOALCTBUA CBEpA/IOBCKON 061aCTy.

3aKa3uymKamum KOMnaeKcHom nporpammbl ABNAKOTCA:

MuHuctepcTso ¢puHaHcoB CBepAnoBCKO 06aacTy;

MuHUcTepcTBO 06LLero n npodeccmoHanbHoro obpasoBaHua CBepAN0OBCKON 061acTy;
MWHUCTEPCTBO NPOMBILNIEHHOCTM M HAayKM CBEpAIOBCKOM 06nacTy;

MWHUCTEPCTBO couManbHOM NoaUTUKKM CBepa0BCKOM 0bnacTy;

MUHUCTEPCTBO 34paBooxpaHeHmsa CBepANoBCKON 0b6aacTu;

MUHUCTEPCTBO KyNbTypbl CBEPANOBCKON 061aCcTH;

MMWHUCTEPCTBO SHEPFETUKM U MKUAULLHO-KOMMYHANbHOTO X03alcTBa CBepAN0BCKON 06nacTy;
MUWHUCTEPCTBO TPAHCMOPTA U AOPOXKHOIO X0351cTBa CBEpA/I0BCKOM 0b6nacTy;
MUHUCTEPCTBO CTPOUTENLCTBA M Pa3BUTUA MHOPACTPYKTYPbl CBEpANOBCKON 061acTy;
MMHUCTEPCTBO MHBECTULMIA M pa3BuTUA CBepaoBCKoi obnacTty;

JenapTameHT rocy4apCcTBEHHOIO XUAULLHOMO U CTPOUTEIbHOMO Hag3opa CBepp,noscr(oﬁ o6nacm;
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JdenaptameHT HGOPMAUMOHHOM NonnTukM CBepanoBcKoli obnacty;
[enapTameHT nHbopmaTnsaumnm 1 ceasm CeepasioBCKON obnactu;
YnpasneHue apxmBamum CBepaoBCKOM obnacty;

PervoHanbHas sHepreTMyeckas kommccusa CeepaaoBckon obnactu;

YnpaBneHve ®depepanbHoit cnyKbbl No Hag3opy B cdepe 3awmTbl nNpaB noTpebutenein u
6narononyuuns yenoseKka no CeepanoBckon obiactu;

Ynpasnenve depepanbHoit cnyxbbl No BeTepUHapHOMY WM GUTOCAHUTAPHOMY HaA3opy Mo
CeepasioBcKoi obactu;

TeppuTopmuanbHblii opraH PeaepanvHoit cnybbl Mo Haa3opy B chepe 34paBOOXpPaHEHUA MO
CeepasioBcKoi obactu;

MerKpervoHanbHoe ynpasnieHne degepanbHoli cnyKbbl NO PeryMpoBaHMIO aNKOroNbHOTO PbIHKA
no Ypanbckomy pesepanbHOMY OKPYry;

YnpaBneHve rocyAapCTBEHHOIO aBMAUMOHHOIO Hagsopa M Haasopa 3a obecneyeHuem
TpaHcnopTHoW 6e3onacHocTM no Ypanbckomy deaepanbHomy oKpyry @PepepanbHo cayxbbl no
Haa30py B chepe TpaHCnopTa;

TEPPUTOPUAIbHbIE  MEXKOTPACNEBble  WUCMOJIHATENIbHbIE  OpraHbl  rOCYAapCTBEHHOW  BAacTU
Csepa/ioBcKo 0b1actu;

OopraHbl MECTHOrO CamMoOyMpaB/ieHUA MyHUUMMNAAbHbIX 06pPa30BaHUI, PACMOIOMKEHHbIX Ha
TeppuTopun CeepanoBcKol obnactu.

NcnonHUTenamm MeponpuAaTUA KOMMIEKCHOW NPOrpaMmmbl ABAAIOTCA OpraHbl M OpraHusaumm,
BXOAALLME B CUCTEMY 3aLUMTbI NpaB noTpebuTeneit Ha TeppuTopumn CBepanoBcKol obnactu.

OcHOBHble HanpaBAeHWA NO peanms3aLm MeponpUATUIA KOMMNAEKCHOM NPOrpPamMbl:
1) ykpenneHue cucTemMsbl 3aWMTbl NpaB noTpebuTenei B CBepanoBCcKoi obnacTtu.

MeponpuaTmua Hanpas/eHbl Ha POPMUPOBAHME KOMMIEKCHOMN 3PPEKTUBHOM U AOCTYNHOM 3aLUNUTDI
npas notpebutenein 8 CeepAnoBCcKoli obnactu.

B pamKax AaHHbIX MeponpUATUIA NpeaycMaTPUBAEeTCA pPasBUTME CUCTEMbl 3almTbl NpaB
notpebutenein B CBepasioBckoit obnactu. CosgaHue cucTembl onepaTMBHoOro obmeHa mHbopmaumei
MeXAy OpraHamm W OpraHM3auMamMM, BXOAAWMMM B CUCTEMY 3alMTbl NpaB notpebutenei Ha
Tepputopun CBepANOBCKOW 06/1acTM, a TakKe obecneyeHne A[OCTYMHOCTU MOJIyYEHWA NPaBOBOM
nomowy B chepe 3aWwuTbl Npae NoTpebuTenelt BCeMu KaTeropuamm rpaxaaH;

2) vHdopmaumoHHoe obecneuyeHne notpebuteneinn Ceepanosckol obnactu. lpoceelweHne u
nonynspusauma BONPoCoB 3aluTbl NpaB noTpebuteneit B CeepanoBcKon obaactu.

B pamKax [aHHbIX MeponpuaTUiA nNpeaycmaTpuBaeTcA nposBegeHne paboT no obecnevyeHuto
dbopmupoBaHMA Yy rpak[aaH, NpoMMBalOWMX Ha Tepputopun CsepasioBckon 061acTh, HaBbIKOB
paLMOoHabHOro NOTPEbUTENBCKOrO NOBEAEHMSA, A TaKKe CO34aHue paBHbIX BO3MOXHOCTeN, cBO6OAHOIO
n becnnaTHoOro Aoctyna rpaxaaH K MHOOPMaLMOHHbIM pecypcam, HanpasiAeHHbIM Ha 3aluTy npas
nortpebuTenei;

3) npodunaktUKa npaBoHapylleHuit B chepe 3awWmTbl nNpaB notpebuteneinn CBepaNnOBCKOM
obnactu.



OCHOBHbIM HanpaB/fieHMeM B BOMPOCAax 3aliMTbl NpaB MNOTpebuTenei ABAAETCA CO34aHWE B
CeepanioBckoit 061acTn 6haronpuATHLIX YCAOBUIM ANs peannsaumm notpebutenamm CBoUX 3aKOHHbIX
npaB, a TakXe obecneyeHne ux cobnogeHua. Hambonee 3¢pdeKTMBHbBIM MeToaom 60pbbbl C
NPaBOHAPYLWEHUAMM Ha NOTPeOUTENBCKOM pPbiHKE ToBapoB, paboT u ycnyr, B 6osblieit cTeneHu
OTBEYAIOLLMM MHTEPECAM XKUTENEN, ABNAETCA He 3aLLMTA YKe HapyLeHHbIX NPaB, a UX npeaynpexaeHne
N NpPodUNAKTHKaA.

OnAa  poCTUXKEHUA MONOoMKMTeNbHOro 3ddeKkTa 3annaHMpoBaHbl MEPONPUATUA He TOMbKO C
NnoTPebUTeNs MU, HO M XO3ANCTBYIOLMMKM CybbeKTamu, paboTaltoWwMMK Ha MNOTPEObUTENbCKOM pPbiHKe
TOBapoOB, PaboT 1 ycayr, B TOM Ync/ie NOCPEeLACTBOM PACcNpPOCTPaHEHUS MHPOPMALMOHHO-METOAMNYECKNX
MaTepuanos, NPOBeAEeHUA 0byYaloWMX MePONpPUATUIA B chepe 3awmTbl NpaB noTpebuteneil, a Takxe
MEPOMNPUATUIA, HaMpPaBJEHHbIX Ha CTUMY/AMPOBAaHME MPOU3BOACTBA KauyeCTBEHHbIX WM 6e30MnacHbIX
TOBapoB, paboT v ycayr;

4) MOHWUTOPUHT COCTOSIHUA NOTPEBUTENbCKOTO PbIHKA M CUCTEMbI 3aLWMTbI NpaB noTpebutenen B
CeepanoBcKon obnactu.

MeponpuaTMA HanpasaeHbl Ha OLEHKY CUTyauMn Ha NoTpebuTeNlbCKOM pbiHKe TOBapOoB, PaboT u
YCNIYT, COCTOAHUA CUCTEMbI 3aWUTbl NpaB NoTpebutenei, BKAOYANA OLEHKY AOCTYNHOCTU YCAyr AaHHOW
cucTembl  Ana  HaceneHuss M 3dPeKTUBHOCTM ee paboTbl, obecnevyeHue 3aWUTbl HaceeHus
Csepa/ioBCKOM 061acTM OT HegobpoKavyecTBEHHbIX TOBApOB, paboT U ycayr, B TOM YMcie nocpeacTBoOm
npoBeAeHUsA CPaBHUTE/IbHbIX MCCNEeA0BaHUIA M HE3aBUCUMbIX NOTPEOUTENBCKUX SKCNEPTU3;

5) KagpoBoe obecneyeHune 3aLMTbl Npas notTpebutenen B CBepanoBCKoin obnacTu.

B pamKax 4aHHOro Hanpas/ieHUs npeaycmaTpMBaeTCA NPoBeAeHNe MePONPUATUIA, HanpaBAEHHbIX
Ha noBbllleHMe KBaanduUKauum cneumanmcToB oOpraHoB M OpraHu3aLmi, BXOAAWMX B CUCTEMY 3aLUMTDI
npae notpebuteneit Ha Tepputopum CBepAnoBCKOM 06nacT, a TakKe O06MeH OonbIToMm,
CKNaZblBaOWMMCA U3 MPABOMNPUMEHUTENIbHOM NPAKTUKK B chepe 3aLmTbl Npas notpebuteneil.

MeponpuaTMA 0XBaTbIBAlOT BONPOCHI BHEAPEHUA U PAa3BUTUA AONOJHUTENbHbIX 06pa3oBaTe/IbHbIX
nporpamm B 06,1acTu 3aLLKUTbI NpaB NnoTpedbuTtenen;

6) coBepLIeHCTBOBAaHME MEXaHNM3MOB 3aLLMTbI NpaB NnoTpebuteneli B CBepa/ioBCKON 061acTy.

B pamkax [JaHHOro HanpaB/ieHWA MNAaHUMPYETCA Pa3sBUTME MHCTUTYTOB  gocyaebHoro
yperynmMpoBaHus cnopos B cdepe 3aWuTbl Npas notpebutenei.

MnaH meponpuATUIA KOMMIEKCHOM Mporpammbl NpuBeseH B NpuaoxkeHMn N 2 K HacToswei
KomnnieKcHon nporpamme.

Pasgen 4. PECYPCHOE OBECMEYEHME KOMM/IEKCHOW NPOrPAMMDbI

®duHaHCMpPOBaHME KOMIMJIEKCHOW MPOrpammbl OCYLLECTBASETCA 3a CYeT cpeacts dpenepasibHOro,
obn1acTHOro, MecTHbIX 6to4KeToB U BHebOAXKETHbIX UCTOYHUKOB. Pacxoabl obnactHoro 6rogykeTta Ha
BbINOJIHEHNE MEPONPUATUIN KOMMJIEKCHOW MPOrpammbl OCYLLECTBAAIOTCA B pamKax rocyAapCTBEHHbIX
nporpamm CBepanoBCKoi 06iacTu.

Pasgen 5. METOAMKA OUEHKW SDPEKTUBHOCTU PEAST3ALINNA
KOMMJIEKCHOW MPOrPAMMb

MeToamKa OUeHKM 3GPEKTUBHOCTM pPeannsaumm KOMMAEKCHOM Nporpammbl npeacTaBieHa B
npunoskeHnn N 3 K HacToseln KomnneKkcHoi nporpamme.



MpunoxkeHne N 1

K KOMMJIEKCHOM nporpamme

Ceepasiosckoin obnactu

"ObecneyeHne 3awmMTbl NPaB NoTpebuTenei
B8 CBepA/10BCKOM 06nacTu

Ha 2019 - 2023 roapb!"

LIENEBLIE MOKA3SATE/IN
KOMMEKCHOWM MPOrPAMMbI CBEP/1I0BCKOM OBNIACTU
"OBECMEYEHWE 3ALLNTbLI MPAB MOTPEEUTENEMN
B CBEPZL/TOBCKOWM OBJ/IACTM HA 2019 - 2023 roAbl"



Homep MokasaTtenb EanHunua 3Ha4yeHue ueneBbIX NoKasaTenen

CTPOKMU n3mepeHus
2019 2020 2021 2022 2023 CnpaBoyHo:
rog, rop, rop, rog, rog, b6a3oBoe
3HayeHue
Lenesoro
nokasaTtens (Ha
Hayano
peannsaunu
KOMMJIEKCHOM
nporpammbil)
1 2 3 4 5 6 7 8 9
1. LleneBon nokasatenb 1. KO/IN4ecTBo 3,0 3,2 3,4 3,6 3,8 2,7
Konnyectso opraHoOB M OpraHunsaLmi, BXogALWMX B eAMHUL, Ha
CMCTEMY 3aLNTbI NpaB NoTpebuTenel Ha TeppUTopumn 100 TbIC.
CeepanoscKoin obnactu HaceneHus
2. LleneBon nokasatenb 2. eanHuL, 30 50 60 70 80 16

KosimyecTBo MyHULMNANbHLIX MPOrPamMmmM (KOMMIEKCHbIX
NJaHOB MePONpPUATUIA) B 06/1aCTV 3aLMTbl NpaB
notpebutenei, 4eNCTBYOWMUX HA TEPPUTOPUN
CeepgasioBckoin obnactu

3. Lleneson nokasatenb 3. eaAnHUL, Ha 1900 1850 1750 1700 1750 1976
Konunuectso obpalieHnit noTpebutenen, noctynaroumx 100 TbIC.
B OpraHbl M OpraHM3aumn, BXxogalme B CUCTEMY 3alMTbl | HaceseHus
npas noTpebutenei Ha Tepputopunn CBepaN0BCKOM
obnactu

4, LleneBoi nokasatenb 4. eanHuL, 86 88 90 92 93 85
KonnuectBo opraHoB MeCTHOro camoynpaBieHuA
MYHULMNANbHbIX 06pa30BaHM1, PAaCcNOIOMKEHHbIX Ha
Tepputopmn CeBepanoBCcKoin 061acTu, B KOTOPbIX




OKa3blBaloTCA becnnaTHble KOHCY/IbTALMOHHbIE YC/YTU B
chepe 3awmThl NpaB noTpebutenen

5. LleneBo nokasatenb 5. eaAnHUL, Ha 1000 1100 1200 1500 1700 915
Konunyectso KoHcynbTaumin B chepe 3almTbl Npas 100 TbIC.
notpebutenemn HacesieHus
6. LleneBoi noKasaTensb 6. npouEeHTOB 54 55 56 57 58 52
YaenbHblit Bec npeTeH3unii noTpebutenei,
YO0B/NIETBOPEHHbIX XO3AUCTBYIOWMMU CyObEKTAMM B
[06pOBOILHOM MOpPAAKE, OT 06LLEro YMcna obpaleHui,
NOCTYNMBLUMX B OPraHbl M OpraHn3auum, BXxoaalimne B
CMCTEMY 3aLUMUTbI MPaB NoTpebuTenei Ha TeppUTopumn
Ceepanosckon obnactu
7. Lenesoit nokasartenb 7. npoueHToB 50 52 54 56 58 48
YpoBeHb NPaBOBOM rPAaMOTHOCTM HaceneHua B chepe
3aWMTbl NpaB noTpebutenen (No pesynbtTatam onpocos
notpebuteneit)
8. Lenesoit nokasartenb 8. TbicAY 700 700 700 700 700 635
Konunyectso pacnpocTpaHeHHbIX NeYaTHbIX eAMHUL, Ha
MHOOPMaLMOHHbIX MaTepunanos (TMCTOBOK, ByKNeToB, 100 TbIC.
NamaToK, 6poLUtop, NAaKaToB), HaNpaBAEHHbIX Ha HaceseHus
NoBbILEHME NOTPEeObUTENbCKON PaMOTHOCTU
9. Lleneson nokasatenb 9. eaAnHUL, Ha 240 240 245 245 250 238
Konunuectso nyb6ankauunii n coobuieHunii B cpeacrTeax 100 TbIC.
MaccoBoi MHGOPMaLMKM, HanpaBAEHHbIX Ha NOBbIWEHWE | HaceneHua
noTpebuTeNnbCKol rPamoTHOCTH
10. Lenesoi nokasartens 10. npoueHToB 100 100 100 100 100 100

[ons rocyapCTBEHHbIX aBTOHOMHbIX U 6H0AMKETHbIX
yupexgeHuit CBepa/ioBcKoi obnacTy,
noABefoMCTBEHHbIX MUHUCTEPCTBY 06LLEro U1




npodeccroHanbHoro obpasosaHus Ceepa0BCKOM
061aCTH, KOTOPBLIM YTBEPKAEHbI FOCYAaPCTBEHHbIE
3a4aHuWA Ha NPeacTOALWMIM rog, U NAAHOBbIN Nepuoga, ot
YyMcna rocyAapCTBEHHbIX aBTOHOMHbIX U 61OAKETHbIX
yupexxgeHuit CBepasioBcKoi obnacTy,
noABeAoMCTBEHHbIX MUHUCTEPCTBY 06LLEro 1
npodeccroHanbHoro obpasosaHus CeepaNoBCKOM
obnactu

11.

Lenesoi nokasatenb 11.

[Jonsa rocyfapcTBeHHbIX 06pa3oBaTebHbIX
opraHM3aumn, nogBeaoMCcTBEHHbIX MUHUCTEPCTBY
obuiero 1 npodpeccnoHanbHoro obpasoBaHms
CBepanoBCKOM 061acTU, PasmMeCcTUBLLMX MHPOPMALNIO
06 0b6pasoBaTenbHbIX NPOrpammax, nopsaake
OpraHM3aumn 1 ocyLwecTsaeHMa 0bpa3oBaTeibHOM
AeATeNbHOCTU, NPaBWUIaX NPUEMA HA CBOUX
oduLManbHbIX caTax B UHGOPMALIMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT", oT obLiero
KO/IMYEeCTBA rocyfapCTBEHHbIX 06pa30BaTebHbIX
OopraHM3aumn, noaBeaoMCTBEHHbIX MUHUCTEPCTBY
obuiero 1 npodpeccmoHanbHoro obpasoBaHms
CeepgasioBckoin obnactu

NPOLEHTOB

100

100

100

100

100

100

12.

LleneBoi nokasatenb 12.

Konunuectso notpebutenen 1 xo3amcTeyoLmMx
Cy6BbEKTOB, NPUHABLLINX YYacTUe B MepPONpUATUSAX,
Hanpas/iIeHHbIX Ha NPaBoOBOe NpocBelleHne B chepe
3aWMTbl NpaB noTpebuTenei

eAVHUL, Ha
100 TbIcC.
HaceneHus

86

88

90

92

94

85

13.

LleneBoi nokasatenb 13.

Konnuyectso meponpusatuii (pogutenbckne cobpaHus,
coBelaHus, beceabl, TEKTOPUM, YPOKM, KPYF/ible CTONbI,
ropsune NMHUM), NPOBOANUMBIX A5 COLMaIbHO

eanHuL,

100

110

120

130

140

65




yﬂ3BVIMOl7I KaTeropmnun HaceneHumA, HanpaBsIEHHbIX Ha
nosbilWleHne I'IpaBOBOﬁ rPAaMOTHOCTH, B TOM Ynucne
3aTparnBakoW X Ka4eCcTtBO TOBAPOB, pa60T nycnyr

14.

Llenesoi nokasatenb 14.

YaenbHbl BeC NPOA0BO/IbCTBEHHOW NPOAYKLUN,
peannsyemoii Ha Tepputopumn CBepanoBckoi obiactu,
He cooTBeTCcTBYoLLelM TpeboBaHMAM KayecTsa U
6e30nacHOCTM Mo pe3yibTatam NabopaTopHbIX
uccneaoBaHMin, ot obuero obbema nccie0BaHHOM

npoayKumMm

npoueHToB

22

21

20

18

17

24

15.

LleneBoi nokasatenb 15.

YaenbHbli BeC HENPOAOBONLCTBEHHOM NPOAYKLUUM,
peanusyemoit Ha TeppuTopmn CBepanoBcKkom obnactu,
He COOTBETCTBYlOLLEN TpeboBaHMAM KavyecTBa U
6e30nacHOCTM NO pe3ynbTaTam 1abopaToOpPHbIX
uccnesoBaHMin, oT obuero obbema uccie0BaHHOM

npoayKuun

npoueHToB

11

10

12

16.

Llenesoi nokasatenb 16.
KonnyecTBo noceweHuii caiita "3awmTa npas
notpebuteneii Ceepanosckol obnactn"

eanHuL,

18000

18500

19000

19500

20000

17700

17.

LleneBoi nokasatenb 17.

YpoBeHb yA0BIETBOPEHHOCTN HAaCENEHMA KAYeCTBOM U
OOCTYMHOCTbIO NOTPEBOUTENBCKOro pbiHKa TOBApOB,
paboT n ycnyr

npoueHTOB

65

67

68

69

70

60

18.

Llenesoi nokasatenb 18.

BbinonHeHWe nnaHa nposeAeHUA NPOBEPOK MO
rocy4apCTBeHHOMY KOHTpOJIto (Hag3opy) B coepe
06pa3oBaHUA N NNLEH3NOHHOMY KOHTPOJIIO NpK

ocylecTBNeHnn obpasoBaTeNbHON AeATeNbHOCTU (aona

nposeaeHHbIX NJ1aHOBbLIX MPOBEPOK B 06LLI,eM

npoueHTOB

100

100

100

100

100

100




KOo/in4yecTBe 3an/1aHNpPOBaHHbIX ﬂpOBepOK)

MNNAH

MEPOMNPUATMIA MO BbINO/IHEHUIO KOMMNNEKCHOW NPOrPAMMb

CBEP/10BCKOWM OB/IACTW "OBECMEYEHME 3ALLUNTLI MPAB NOTPEBUTE/IEN

B CBEP/IOBCKOWM OBJIACTM HA 2019 - 2023 roAbl"

MpunorkeHue N 2
K KOMMAEKCHOM nNporpamme
Csepanosckoit obiactu
"ObecnevyeHne 3aWMTbl NpaB NnoTpebuTenei
B CBepasoBcKon obnactm

Ha 2019 - 2023 roap!"

HanmeHoBaHWe meponpuaTna/pacxogos Ha GUHAHCUMPOBaHNE

0O6bem pacxonoB Ha BbINONHEHME MEPONPUATUIA 3a

Homep cTpoKku

Homep
CTPOKMU CYeT BCEX UCTOYHMKOB pecypcHoro obecrneyeHms LeneBoro
(TbIC. PYBNENR) nokasaTtens, Ha
OOCTUXKEHMe
Bcero | 2019 | 2020 | 2021 | 2022 | 2023 KOTOpOro
roa roa roa roa roa Hanpas/aeHo
meponpusaTne
1 2 3 4 5 6 7 8 9
1. HanpasneHue 1. YkpenneHue cuctembl 3amTbl npas notpebuteneit 8 Ceepa/ioBCKoM 061acTm
2. 3aKasumkK - MMHUCTEPCTBO arponpoMbILLIEHHOIO KOMMJIEKca M NpoAoBo/ibcTBMA CBepanoBCcKoi obiactu
3. MeponpuaTtue 1.1. 0,0 0,0 0,0 0,0 0,0 0,0 1,17




Ob6ecneyeHune geatenbHOCT KOOPANHALMOHHOW KOMUCCKMM MO 3awmTe Npas
notpebuteneit 8 CeepanoBcKoi obnactu

MeponpuaTtue 1.2.

ObecneyeHune eATeNIbHOCTU MEXOTPACNEBON KOOPANHALMOHHOM KOMUCCUM MO
MOHUTOPUHTY M ONepaTUBHOMY pPearmpoBaHUIO HAa U3SMEHEHMNE KOHBIOHKTYPbI
NpoAo0BO/ILCTBEHHOTO pbiHKa CBepaN0BCKOM 0b1acTu

0,0

0,0

0,0

0,0

0,0

0,0

1,17

3aKasuuK - MWHNCTEPCTBO MPOMBILINEHHOCTH

1 Haykn CBepaNoBCKOMN 06

Nactn

MeponpuaTtue 1.3.
ObecneyeHune aeatenbHOCTU KoopaMHAUMOHHOM KOMUCCUM NO NPOTUBOAENCTBUIO
He3aKOHHOMY 060pPOTY NPOMbILLIEHHOW NpoayKkumn B CBepa0BCKOMN obnactu

0,0

0,0

0,0

0,0

0,0

0,0

1,17

3aKasuuK - MWHNCTEPCTBO CTPOUTENBLCTBA U Pa3BUTUA

NH$pacTpyKTypbl CBepAI0BCKOM 061acTu

Meponpuatne 1.4.

ObecneyeHune AeATebHOCTU KOOPAUHALMOHHOW KOMUCCUM MO B3aUMOLENCTBUIO
MCNONHUTE/IbHbIX OPraHOB rocyAapcTBeHHOM BacTM CBepA/ioBCKOM 0bnacTy,
OpPraHOB MECTHOTO CaMOYMNPaB/IEHUS MyHULMMA/IbHBIX 06pa3oBaHNUi,
PacnonoXKeHHbIX Ha TepputTopun CBEPATOBCKON 061aCTH, U UHbIX OPraHOB
(opraHusauwmit) no peLleHno BONPOCOB, CBA3AHHBIX C 3aLLMTON NPaB rpaxaaH, Ybu
[AEeHEeXHble CpeacTsa NPUBAEKANNCH ANA CTPOUTENbCTBA MHOTOKBApPTUPHbIX LOMOB
M YbM NpaBa HapyLeHbl Ha Tepputopum CBepaa0BCKON obnacTm

0,0

0,0

0,0

0,0

0,0

0,0

1,17

MeponpuaTtue 1.5.

ObecnevyeHune fAeATENbHOCTU MeXBEAOMCTBEHHON paboyel rpynnbl npu
MuHUCTEPCTBE CTPOUTENLCTBA U Pa3BUTMA MHPACTPYKTYPbl CBEPANOBCKOM
ob6nacTv no Bonpocam obecnevyeHus Npas rpaxaaH, NoCcTpagasLLMX OT
[eATeNbHOCTN Hef06pPOCOBECTHbIX 3aCTPOMLLMKOB Xnaba B CBEPAIOBCKOWM
obnactu

0,0

0,0

0,0

0,0

0,0

0,0

1,17

10.

3aKa3umk 1 - OpraHbl MECTHOrO CamoynpaBieHNa MyHUUMMNaAbHbIX 06pa30BaHMiA, PacnooXKeHHbIX Ha TeppuTopumn CBepanosckoii obnactu.
3aKasuuk 2 - TepputopuanbHble MeKoTpacaeBble NCNOHWUTE IbHbIE OpraHbl FrocyAapcTeeHHOM BaacTu Ceepanosckoi ob6aactu (B yactm 0606uieHnn
MHPOPMaLMMN OPraHOB MECTHOIO CaMOoyMNPaBAeHUA MyHULMMNANbHbIX 06pa30BaHMIA, PacnooXKeHHbIX Ha TeppuTopumn CBepanoscKoit obnactu)




11.

MeponpuaTtue 1.6.

dopmnpoBaHMe B MyHULMNANbHbIX 06PAa30BaHUAX, PACMONOMKEHHDBIX HA
TeppuTopun CeepanoBcKon obnactu, 3dGeKTUBHOMN N AOCTYNHOM CUCTEMDI
obecneyeHus 3aLWmMTbl NpaB NoTpebuTene NocpeacTBOM pa3paboTKu 1
YyTBEPKAEHMA OpraHaMmn MeCTHOrO CamMoynpaBAeHUA MyHULMNANbHbIX
06pa3oBaHWU, PACNONONKEHHbIX HA TeppuTopUKN CBEPA/IOBCKOM 061aCTH,
nporpamm Mo 3awmTe npas notTpebutenein (KOMNAEKCHbIX NA1AHOB MEPONPUATUN)

0,0

0,0

0,0

0,0

0,0

0,0

1,2,4,5

12.

MeponpuaTtue 1.7.

OpraHu13auma NpaBoBoi NomoLm B chepe 3almTbl Npas noTpebutenei
rpaxgaHam B opraHax MecTHOro CamoynpaB/ieHUs MyHULMMaNbHbIX
0b6pa3oBaHUiA, PacnosioXKeHHbIX Ha TeppuTopun CBepanoBcKon obaacTy,
obuiecTBeHHbIX 06beagUHEHUAX NoTpebutenei

0,0

0,0

0,0

0,0

0,0

0,0

1,3,4,5

13.

3akasuuk 1 - [lenaptameHT nHdopmatnsaumm u ceasm CeepanoBckoi obaacTu.
3aKasuuK 2 - YnpasnerHune ®epepanbHoit cnyKbbl Nno Hagzopy B chepe 3awmThl NpasB noTpebuteneit u 6harononyyns yenoseka no CeepaoBCcKon obnactu

14.

MeponpuaTtue 1.8.

PaclwmnpeHme NyHKTOB KOHCYNbTALMOHHbBIX YYPEXAEHWNI, BXOAALLUX B CUCTEMY
3alMTbI NpaB NoTpebuTenet, B TOM YMC/e 3a CYET OpraHn3aLmm
KOHCY/IbTaLLMOHHOW NOMOLLM NOTpebuTenam Ha 6ase rocysapcTBeHHOro
6loarKeTHOro yupexxaeHus Ceepanosckoi obnactn "MHorodyHKLUMOHaNbHbIN
LEHTP NpesoCcTaBAeHMA rocy4apCTBEHHBIX U MyHULMMANbHbIX ycayr"

0,0

0,0

0,0

0,0

0,0

0,0

1,4,5,7

15.

3aKa3uuk - YnpaBneHve PegepanbHoi ciyKbbl N0 HaA30py B chepe 3awmThl Npas

notpebuteneit u 6naaronon

yuus yesnoBeka no CBepa/0BCKoOM 0b61acTy

16.

MeponpuaTtue 1.9.

MoAaroToBKa M HanpaB/ieHMEe aHANTUYECKMX 0D30P0OB, XapaKTePU3YHOLLMX
COCTOsIHME NOTPEOUTENbCKOrO PbiHKA TOBAPOB, PaboT M yCayr U AeaTeNbHOCTb
CUCTEMbI 3aLWMTbI NpaB NoTpebuteneit, B agpec opraHoB U OpraHMU3aLni,
BXOAALLMX B CUCTEMY 3aLLMTbI NPaB noTpebutenen Ha Tepputopun CeepanoBCcKon
obnactu

0,0

0,0

0,0

0,0

0,0

0,0

1,18

17.

MeponpuaTtue 1.10.
dopmunpoBaHmMe 1 BegeHNE PeecTPOB OPraHOB M OpPraHM3aLMii, BXOAALLMX B

0,0

0,0

0,0

0,0

0,0

0,0




cucTemy 3alLmMTbl NpaB noTpebuTteneit Ha Tepputopun CeepAnoBCKon 061acTy, a
TaKKe 3KCMepPTHbIX OPraHM3aLMiA, OCYLLECTBAAIOWMX NPOBEAEHNE IKCNEPTU3bI
ToBapos, paboT u ycayr

18. 3akas3uuK 1 - YnpasneHue ®egepanbHon ciy»Ko6bl No Haa3opy B chepe 3aWmTbl NpaB noTpebutenei n Gharononyynsa Yyenoseka no CeepanoBCcKoM
obnactu.
3aKasumK 2 - MUHUCTEPCTBO arponpoMblLLIEHHOTO KOMMEKCA M NPoA0BObCTBUA CBepa0BCKOM 0bnactu
19. MeponpuaTtue 1.11. 0,0 0,0 0,0 0,0 0,0 0,0 9, 14, 15, 16, 17
MoAaroToBKa, TMPAXKMPOBaHME U pasMelLeHMe Ha 0MLMANbHbBIX CaMTax
3aKa34MKOB KOMMJIEKCHOM MNPOrpamMmmbl eXeroLHOro rocy4apcTBEHHONO A0KA34a B
cohepe 3awmMTbl Npas noTpebuTenei CeepanosBcKoit obnactu
20. 3aKa3uumK 1 - OpraHbl MECTHOIO CaMOynpPaBEHUS MyHULMMNAbHbIX 06pa3oBaHMIA, PACNONOXKEHHbIX Ha TeppuTopmn CBepanoBCcKon obnactu.
3aKas3uuK 2 - YnpasneHne ®epepanbHoit cnyKbbl Mo Hag3opy B chepe 3awmThbl Npas noTpebuteneit n 6aarononyyms yenoseka no CBepa/i0BCKOM
obnactu.
3aKas3uuk 3 - TeppuUTOpUanbHble MEXOTPAC/IEBLIE UCNONHUTE/IbHbBIE OPraHbl FOCyAapcTBeHHOM BnacTn CBepanoBcKoit obiactu (B YacTM 0606LeHns
MHPOPMaLMM OPraHOB MECTHOTO CaMOyNpPaBAEHUA MyHULMNANbHbIX 06PAa30BaHNA, PACNOIOKEHHbIX Ha TeppuTOopUn CBEPANOBCKOM 06/1acTH)
21. MeponpuaTtue 1.12. 0,0 0,0 0,0 0,0 0,0 0,0 1,5,17
Peanusauma mep cyaebHom 3aWwmTbl Npas noTpebuteneli (B Tom uncne
obpalleHuMe B cyf C MICKaMM B 3aLLUTY NPaB NoTpebutenen, 3aKOHHbIX MHTEPECOB
HeonpeaeneHHoro Kpyra notpebuteneit, BKAYAA COUUANBHO YA3BUMbIE
KaTeropuu HaceneHus)
22. 3akasuumk 1 - lenapTamMeHT rocygapCTBEHHOIO *KUJIMLLHOTO U CTPOUTENIbHOTO Haa3opa CBepa10BCKOM 061acTy.
3aKasumkK 2 - MMHUCTEPCTBO arponpomMbILLIEHHOTO KOMM/IEKCA M NpoaoBoabcTBMA CBepanoBcKoi obnactu.
3aKasumk 3 - MMHUCTEPCTBO TPAHCNOPTA U AOPOXKHOIO X03sicTBa CBepa0BCKOMN obnacTu.
3aKkasuuk 4 - MuHucTepcTBO 06 ero u npodeccnoHanbHoro obpasosaHus Ceepa/10BCKON 061acTH
23. MeponpuaTtue 1.13. 0,0 0,0 0,0 0,0 0,0 0,0 1,7,17

MoAroToBKa M pasmelLeHne Ha opULMaIbHOM CaliTe MCNOJTHUTEIbHOTO OpraHa
rocyZapcTBeHHow Bnactu CBepaioBCcKol 061acTi AoKNa4a 06 ocyLLecTBAeHUN
rocyZapCTBEHHOr0, PErMOHANbHOTO U MYHULMMAIbHOTO KOHTPOIA (Haa3opa) B
chepe 3awmThl NpaB notTpebutenen CeepanoBckon obaactm




24. 3aKasuukK - YnpasneHue apxmsamm CBepaoBcKoi obnactu
25. Meponpuatue 1.14. 0,0 0,0 0,0 0,0 0,0 0,0 1,17
Peanunsauma meponpuATUiA, HaNPaBAEHHbIX Ha YBEAUYEHME YNCNA SNEKTPOHHDIX
KOMMM apPXUBHbIX OKYMEHTOB U CMPaBOYHO-MOUCKOBbIX CPEACTB K HUM,
OOCTYMHbIX B YATA/IbHbIX 3a/1aX rOCyAapCTBEHHbIX apxmMBoB CBepaoBCKOM 0b61acTu
26. 3aKasumk - MuHucTepcTeo obuwero u npodpeccmoHanbHoro obpasosarHmna CeepaoBCKOM 061aCTy
27. Meponpuatme 1.15. 0,0 0,0 0,0 0,0 0,0 0,0 5,7,10,11, 13
dopmmMpoBaHMe rocyaapcTBEHHbIX 334aHNIM rocy4apCcTBEHHbIM aBTOHOMHbIM U
6roaXKeTHbIM yupexaeHmam CeepanoBckon obnactu
28. HanpagsneHnue 2. UHPopmaLmoHHOe obecneyeHne notpebutenein CeepanoBckon ob6aactu. MpocBelleHne 1 NonyaapM3aums BonpocoB 3aLmuTbl Npas
notpebutenei B CBepanoBCKOM ob6nacTu
29. 3akasuuk - YnpasneHue PeaepanbHoit cnyxbbl o Haa3opy B chepe 3amTbl Npas notpebutenein n 6aarononyumns yenoseka no CeepanoBckon obaactm
30. MeponpuaTtue 2.1. 0,0 0,0 0,0 0,0 0,0 0,0 7,12,13
Pa3paboTka MeTogMYeckMx MaTepuasnoB, HaNPaBAEHHbIX HA NOBbIWEHMWE
NpaBOBOW rPaMOTHOCTM 0byyatowmxca B 061acTV 3aLWMUTbI NpaB noTpebuteneit
(KOHKYpCbI, YPOKMK, 0MMNnaabl, ceMUHapsbl), ans obweobpasoBaTenbHbIX
OpraHM3aumn, 0340POBUTENbHbIX Narepei
31. MeponpuaTtue 2.2. 0,0 0,0 0,0 0,0 0,0 0,0 7,12,13
PaspaboTka oby4yatoLmx ypokos "3awmTa npas notpebutenein” ana coumanbHo
YA3BMMOW KaTeropmm HaceneHus
32. 3akasuumk 1 - YnpasneHve degepanbHoit cnyxbol No Haasopy B chepe 3awmTbl Npas noTpebutenei n baarononyyumns yenoseka no Ceepa/ioBCKOW
obnactu.
3aKasuuK 2 - MuHucTepcTso obuiero 1 npodpeccnoHanbHoro obpasosaHmna CeepanoBcKkon obnacTtu.
3aKaszumk 3 - MMHUCTEPCTBO CoLManbHOM NOANTUKN CBEPANOBCKOM 061acTU
33. MeponpuaTtue 2.3. 0,0 0,0 0,0 0,0 0,0 0,0 7,12

MpoBeaeHne obyyatowmx ypokoB "3awmTa npas notpebutenein" gna counanbHo




y;|3BVIMOI7I KaTeropmnun HaceneHumAa

34.

3aKasumk 1 - MMHUCTEPCTBO arponpoMbILLIEHHOTO KOMI/IEKCA M NPOoA0BOIbCTBMA CBEPA/IOBCKOM 061acTu (pa3paboTKa n TMpaxkmnpoBaHme).
3aKasuuK 2 - YnpasnerHne PepepanbHoin cnyKbbl o Hagzopy B chepe 3awmThl NpasB noTpebuteneit n 6harononyyuns yenoseka no CeepAnoBCcKoM obnactu
(paspaboTka).
3aKa3umK 3 - MuHucTepcTso obulero n npodeccuoHanbHoro obpasosaHmna CBepanoBCKoi o61acTh (B YacTu pa3paboTKy, No 3anpocy 3aKasuuKa-
KOOpPAMHATOPa KOMMIEKCHOM NPorpammbl).
3aKasumk 4 - MMHUCTEPCTBO NPOMbILIEHHOCTU U HayKkn CBepA/I0BCKOW 061acTu (B YacTh pa3paboTKu, Mo 3anpocy 3akasumKa-KoopamMHaTopa
KOMMIEKCHOW Nporpammbl).
3aKa3uuK 5 - MMHUCTEPCTBO coLManbHOM NOAUTUKKN CBepanoBCcKon o0b61acTu (B YacTu pa3paboTKuM, No 3anpocy 3aKas3unKa-KoopamHaTopa KOMMAEKCHOM
nporpammbl).
3aKkasumk 6 - MMHUCTEPCTBO 34paBooOXpaHeHMsA CBepa0BCKOM 061acTH (B 4aCTM pa3paboTKM, NO 3aNpOoCy 3aKa3uMKa-KoOpANHATOPA KOMMIEKCHOM
nporpammbl).
3aKasumk 7 - MMHUCTEPCTBO IHEPTETUKM U HKUMULLHO-KOMMYHaIbHOTO X03aicTBa CBEpAIOBCKOM 06/1acTU (B YacTu pa3paboTkK, No 3anpocy 3aKasymKa-
KOOPAMHATOPa KOMMNAEKCHOM NPOrpammbl).
3aKasumk 8 - MMHUCTEPCTBO KybTypbl CBEPANOBCKOM 061acTH (B YacTh pa3paboTKK, MO 3anpocy 3aKaszumKa-KoopaMHATOpa KOMNIEKCHOM NPOrpamMmmbl).
3aKasumk 9 - MMHUCTEPCTBO TPAHCNOPTA M JOPOXKHOIO X03ancTBa CBepan0BCKOM 061acTH (B 4acTM pa3paboTKK, No 3aNpocCy 3aKasvMKa-KoopauHaTopa
KOMMAEKCHOW NporpaMmmbl).
3akasumk 10 - MUHUCTEPCTBO CTPOUTENLCTBA U Pa3BUTMA MHOPACTPYKTYpbl CBEpAN0BCKOM 061acTH (B 4acTM pa3paboTKK, No 3aNpocy 3aKasyvmKa-
KoopAauHaTtopa).
3aKasumk 11 - MUHUCTEePCTBO MHBECTULMI U pa3BuTUSA CBepa10BCKOM 0baacTu (B YacTu pa3paboTKu, NO 3anpocy 3aKa3uMKa-KoopAMHaATOPa KOMIMJIEKCHOM
nporpammbl).
3aKasumk 12 - lenapTaMeHT rocy4apCTBEHHOTO ¥KMU/ULLHOTO U CTPOUTENIbHOTO Hag3opa CBepa/ioBCKOM 0bnacTu (B YacTu pa3paboTku, No 3anpocy
3aKa3uMKa-KoopAMHaTOPa KOMMJIEKCHOM Nporpammbl).
3akasuuk 13 - lenapTtameHT MHGOPMALMOHHON NOANTUKKM CBEpANOBCKOM 061acTu (B YacTu pa3paboTku, No 3anpocy 3aKa3umMKa-KoopanHaTopa
KOMMMJIEKCHOM NporpamMmmei).

3aKasuuk 14 - [lenapTameHT nHbopmaTM3aLmm 1 cBa3n CBepaioBcKoi 06aacTu (B YacTn pa3paboTKK, NO 3anpocy 3aKasunKa-KoopAMHATOPa KOMMNIEKCHOM
nporpammbil).
3aka3uuk 15 - YnpaeneHue apxusamu CeBepAnoBcKkon 06aactu (B Yactv paspaboTKu, No 3anpocy 3aKa3umKa-KoopAnHaTOpPa KOMMNEKCHOM Nporpammbl).
3aKa3uuK 16 - PermoHanbHan aHepretTMyeckan Kommccua Ceepanosckoit o6nactu (B 4acTi pa3paboTKuM, NO 3aNpocy 3aKasynKa-KoopanHaTopa
KOMMJ/IEKCHOM NpOrpammbi).
3akasuuk 17 - YnpasneHune degepanbHOM Cy:K6bl N0 BETEPUHAPHOMY M GUTOCAHUTAPHOMY Hag3opy no CBepaioBCcKol 0bnacTy (B YacTu paspaboTku, no
3anpocy 3aKas3uynMKa-KoopauHaTopa KOMIMJIEKCHOM NporpamMmmsl).




3aKasuuk 18 - TeppuTopUuanbHbili opraH degepanbHoi cy:K6bl No Hag3opy B chepe 34paBooxpaHeHmMs no CBepAnoBCKoW 061acTh (B YacTM pas3paboTky,
Mo 3anpocy 3aKasuyMKa-KoopAMHATOPa KOMMNEKCHOM NPOrpammbl).

3aKasumk 19 - MexKpervoHanbHoe ynpasneHne deaepanbHoi cy»K6bl MO PeryIMpoBaHMIO afKoro/IbHOMO PbiHKa Mo YpanbCcKomy dpeaepanbHOMY OKpyry
(B yacTn paspaboTKuM, No 3aNpoCy 3aKa3uMKa-KOOPAMHATOPA KOMMNEKCHOM NPOrpammbl)

35. MeponpuaTtue 2.4, 0,0 0,0 0,0 0,0 0,0 0,0 7,8
Pa3paboTKka 1 TMparkmpoBaHMe NAaMATOK ANA noTpebuteneit No BONPOCam 3amThbl
npas notpebutenei (brUHaHCOBbIE YCAYTU, TYPUCTCKUE YCAYTU, HKUNULLHO-
KOMMYHa/IbHble ycnyrn, naatHble 0bpasoBaTesibHble YCAYruY, NaaTHbIE
MeLMLMHCKUE YCAYTK, YCAYTU CBA3K, BbITOBbLIE YCAYIU, MPOAOBO/IbCTBEHHbIE U
HEMPOLOBO/IbCTBEHHbIE IPyNMbl TOBAPOB, A0/1E€BOE CTPOUTENLCTBO, TPAHCNOPTHbIE
ycayrun)
36. 3aKa3umK 1 - MUMHUCTEPCTBO arponpoMbIIEHHOTO KOMMIEKCA M NPOL0BO/IbCTBUA CBEpAI0BCKOM 0b6nacTu.
3aKasuuK 2 - [lenaptameHT nHopmaTM3aumm u ceasm CeepanoBCcKoi obnactu.
3aKasumkK 3 - MUHUCTEPCTBO coumanbHOM NOAUTUKN CBepan0BCKOM obaacTu.
3aKasuuK 4 - MuHuctepcreo obuero n npodeccuoHanbHoro obpasosaHma CBepanoBCKON 061acTu.
3aKa3uuk 5 - MnHUcTepcTBo 3apaBooxpaHeHma CeepaioBCKoN 06aacTu.
3aKa3uumK 6 - MMHUCTEPCTBO TPAHCMOPTA M AOPOXKHOro Xo3alicTBa CBepanoBCcKoM obiacty.
3aKasuuk 7 - TeppuTopUuanbHble MeKOTPaCAEBbIE MCMOHUTE/IbHbIE OPraHbl FOCyAapCcTBEHHOM BacTM CBepA/ioBCKOM obnacTu.
3aKa3umK 8 - OpraHbl MECTHOIO CaMOyNpPaBAEHUS MyHULMMNAbHbIX 06pa3oBaHMIA, PAaCNONOXKEHHbIX Ha TeppuTopmn CBepanoBcKkon obnactu.
3aKa3umk 9 - MUHUCTEPCTBO KynbTypbl CBEepAI0BCKOM 061acTu
37. MeponpuaTtue 2.5. 0,0 0,0 0,0 0,0 0,0 0,0 7,8
PasmeLlleHne NamaToK Ans notpebutenein B MHOrOpyHKUMOHANbHbIX LIeHTpax
NnpeAoCTaBNEHNA FOCYAAPCTBEHHbIX M MYHULMNANbHBIX YCAYT, MEANLNHCKUX
opraHu3aumn, o6pasoBaTeibHbIX OPraHMU3aALUAX, YYPEKAEHNAX COLMANBHOIO
06CNyKMBaHMA HaceneHus, 06beKTax TPAHCNOPTHON MHOPACTPYKTYPbI,
NomeLLLeHUAX OPraHOB MECTHOIO CaMOyMNPaBAEHNA MYHULMNANbHbIX
06pa30BaHU, PACNONOXKEHHbIX HA TeppuTopUN CBEPAOBCKOM 061aCTH,
TOProBbIX 06bEKTAX, YEPE3 MOJIOAEKHbIE OPraHM3aLUN U BUBANOTEYHYIO CEeTb
38. 3aKkasuumk 1 - OpraHbl MECTHOIO CaMOyMpPaBAEHMA MyHULMMNAAbHbIX 06Pa30BaHMA, PAcNOIOXKEHHbIX Ha TeppuTopun CBEpANOBCKOM 0b1acTu.

3aKasuuK 2 - flenaptameHT MHGOPMaUNOHHOM NoAnTUKK CBepANOBCKOM obnacTu.




3akasuuk 3 - lenaptameHT MHGOpMaTM3aLunn 1 ceasm CeepanoBcKon 061acTu.
3aKkasumk 4 - MMHUCTEPCTBO COLManbHON NOAUTUKKN CBEPANOBCKOM obnacTu.
3aKasuumK 5 - MnHUcTepcTBO 3apaBooxpaHeHma CBepanoBCcKon obnactm

39.

MeponpuaTtue 2.6. 0,0 0,0 0,0 0,0 0,0 0,0 7,9
PasmelleHne coumanbHOM peKamMbl HAa NOTPEOBUTENbCKYO TEMATUKY B
NoMeLLEHUAX OPraHOB MECTHOIO CaMOynpPaBAEHUA MYHULMNAAbHbIX
06pa3oBaHUiA, PacnosioXKeHHbIX Ha TeppuTopumn CeepaoBcKon obnactu, u
NoOMeLLLEHUAX FOCYAaPCTBEHHbIX (MyHULMNANbHbIX) OpraHu3aLuii,
rocy4apCTBEHHbIX U MYHMULMUMNANbHbIX CPeACTBaX MaccoBOM MHPOPMaLIMK, Ha
odnUMaNbHbBIX cakTax B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON CeTH
"MHTepHeT" opraHOB MECTHOIro camoynpaBs/ieHUSs MyHULMMNAAbHbIX 06pa3oBaHuUi,
pacnofoXKeHHbIX Ha Tepputopmn CeepanoBcKkon obnactu

40.

3aKkasumk 1 - MMHUCTEPCTBO arponpomMbILLAIEHHOTO KOMM/IEKCA M NpoaoBoabcTeuA CBepanoBcKkoi obnactu.
3aKasumK 2 - MuHuctepcTeo obuero n npodeccuoHanbHoro obpasosaHma CBepanoBCcKoi obnacTu.
3aKasumk 3 - MUHUCTEPCTBO NPOMbILLIEHHOCTU U HayKku CBepAoBCKOM obnacTtu.
3aKasuuk 4 - MUHUCTEPCTBO coumanbHOM NOAUTUKN CBepanoBCKoM obaacTu.
3aKa3uuk 5 - MuHucTepcTBo 3apaBooxpaHeHma CBepanoBCcKoin ob6aacTu.
3aKasumK 6 - MUHUCTEPCTBO SHEPTETUKM U MKUIULLHO-KOMMYHaIbHOro X03siicTBa CBepaioBCKo obnactu.
3aKa3uumk 7 - MUHUCTEPCTBO KynbTypbl CBEpAI0BCKOM 0b6iacTu.
3aKa3umk 8 - MMHUCTEPCTBO TPAHCNOPTA M AOPOXKHOIO X03aKcTBa CBepa 0BCKON obnacTu.
3aKasumk 9 - MMHUCTEPCTBO CTPOUTENBCTBA M Pa3BUTUA MHPPACTPYKTYpPbl CBEPANIOBCKOM 061acTu.
3aKasumk 10 - MMHUCTEePCTBO MHBECTULMNI U pa3BuTUA CBepaoBCKOM obnacTtu.
3akasumk 11 - [lenapTaMeHT rocyapCTBEHHOIO *KUAULLHOIMO U CTPOUTENbHOIO Hagsopa Ceepa/ioBCKOM 061acTy.
3akasuumk 12 - [lenapTamMeHT MHOPMALMOHHON NoANTUKKM CBepa 0BCKOM 0bnacTu.
3akasuuk 13 - llenaptameHT MHbOpMaTM3aumMm 1 cessn Ceepa/ioBCKo 061acTy.
3aKa3uuk 14 - YnpasneHue apxuBamu CeepanoBckon obnacrtu.
3akasumk 15 - PernoHanbHas sHepreTMyeckas Komuccma Ceepa/ioBCcKon 061acTu.
3aKasuuK 16 - YnpasneHue ®enepanbHon cayKobbl No Haa3opy B chepe 3aWwmTbl NpaB noTpebuteneit u baarononyuna yenoseka no CeepanoBCKOM
obnactu.
3akasuuk 17 - YnpasneHue ®egepanbHoi cny»KObl N0 BeTEpUHAPHOMY U GUTOCAHUTapPHOMY Haa3opy no CeepanoBcKkoi obaactu.
3aKasuuK 18 - TeppuTopmranbHbin opraH PegepanbHoM cny»bbl Mo Haa3opy B cdepe 3apaBooxpaHeHma no CBepasoBcKoi obnacTu.
3aKkasuuk 19 - MexpernoHanbHoe ynpasnaeHne PeaepanbHom cy»KObl N0 pPerynpoBaHMIO aJIKOFONbHOTO PbiHKA No Ypanbckomy deaepasibHOMY OKPyry.




3akasuuk 20 - TeppuTOpUabHbIE MEXOTPACNEBbIE UCMONHUTENbHbIE OPraHbl FOCyAapcTBEHHOM BAacTn CBepAN0OBCKOM obaacTu.
3aKasumk 21 - OpraHbl MECTHOTO CaMOyNpPaBieHWUA MyHULMNAAbHbIX 06Pa30BaHNM, PAaCNONOKEHHbIX Ha TeppuTopmnn CBEepANOBCKON 061acTH

41.

MeponpuaTtue 2.7. 0,0 0,0 0,0 0,0 0,0 0,0 7,13
OpraHnsauuma, yyactme n nposegeHme CeEMMHAPOB, KPYriblX CTOOB,
KOHbepeHUni, nekumin, BebMHapoB, COBELLAHUI MO PAa3bACHEHUID HOPM,
OXBaTbiBalOLWMX chepy 3almMTbl NPaB NoTpebuTenemn

42.

MeponpuaTtue 2.8. 0,0 0,0 0,0 0,0 0,0 0,0 7,9, 13
OpraHu3zaums, y4acTme B NPOCBETUTE/IbCKUX Nepeaadax u pybpuKkax, paspaboTka
TeMaTU4yeckux nybanKaumii o npaBax notpebutenen, mexaHMamax Mx 3aluThbl,
TUMUYHbIX HapYLLUEHMAX Ha NOTPebUTENbCKOM pPbIHKE TOBapoB, paboT un ycnyr B
rocyapCTBEHHbIX M MyHULMNAABbHbIX CPeACTBaX MaccoBoi MHPopmaumm

43.

MeponpusaTtue 2.9. 0,0 0,0 0,0 0,0 0,0 0,0 7,13,17
MNpoBeseHMe ropsaYnx IMHUIN NO BONPOCaM 3aLLMTbl NPaB noTpebutenen

44,

3aKasuuK - MWHNCTEPCTBO arponNpPOMBbILLNEHHOIO KOMMNEKCA U NPOLOBONLCTBUA CBepp,noscr(oﬁ obnactu

45,

MeponpuaTtue 2.10. 0,0 0,0 0,0 0,0 0,0 0,0 7,9,13,16
ObecneyeHune geaTenbHOCTM caliTa "3awmTa npas notTpebutenein CeepanoBCKOM
obnactn" B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT"

46.

MeponpuaTtue 2.11. 0,0 0,0 0,0 0,0 0,0 0,0 7,16
MpoBeaeHMe KOHKYPCOB Cpean cpeacTB MacCcoBo MHPOpPMALMM Ha Nydllee
OCBeLLEeHNe TeM, HanpaBAeHHbIX Ha NpocBeLleHne noTpebutenei

47.

3aKasumk 1 - MMHUCTEPCTBO arponpoMbILLIEHHOTO KOMM/IEKCA M NpoaoBoabcTeuA CBepanosckoi obnactu.
3aKasumk 2 - MuHucTepcTBo obuiero u npodeccmoHanbHoro obpasosaHna CeepanoBCcKoM 061acTu.
3aKa34ukK 3 - MMHUCTEPCTBO NPOMbILLIEHHOCTU U HayKu CBepAoBCKOM obnacTtu.
3aKasuumk 4 - MUHUCTEPCTBO couManbHOM NoAnTUKM CBepan0BCKOM obnacTu.
3aKasuuk 5 - MnHUcTepcTBo 3apaBooxpaHeHma CeepanoBCKon obnactu.
3aKa3umK 6 - MMHUCTEPCTBO SHEPTETUKM U KUINLLHO-KOMMYHaIbHOTO X03a1cTBa CBepaaoBCcKon obnactu.
3aKasuuK 7 - MMHUCTEPCTBO KynbTypbl CBEpANOBCKOMN 0b6nacTu.
3aKa3umK 8 - MMHUCTEPCTBO TPAHCMOPTA M AOPOXKHOIO Xo3arcTea CBepanoBcKkon obnactu.




3aKkasumk 9 - MMHUCTEPCTBO CTPOUTENLCTBA M Pa3BUTUA MHPPACTPYKTYPbl CBEPAIOBCKOM 061aCTH.
3aKasumk 10 - MMHUCTEePCTBO MHBECTULMI U pa3BuTUA CBepaoBCKOM obnacTtu.
3aKasuukK 11 - JenapTameHT MHGOPMALMOHHOM NOANTUKK CBepAOBCKOM 061acTu.
3aKasuuk 12 - [lenaptameHT nHopmaTm3aumm u cessm CBepasoBcKol obnacTu.
3aKa3uuk 13 - YnpasneHue apxusamu CeepaioBcKon obnactu.

3aKasuuk 14 - TeppuTopmranbHbiii opraH GegepanbHoi cny:K6bl No Hag3opy B cdepe 34paBooxpaHeHmsa no CBepANoBCKoW obaacTy.
3aKasuuk 15 - MexKpernoHanbHoe ynpaeneHne GegepanbHoi cy»K6bl No peryaMpoBaHMIo aaKoroabHOMoO pbiHKa Mo Ypanbckomy dpesepanbHOMY OKPYry.

3aKasumk 16 - OpraHbl MECTHOTO CaMOyNpPaBieHUA MyHMLMNAAbHbIX 06Pa30BaHNI, PAaCNON0KEHHbIX Ha TeppuTopmnn CBepaNOBCKON 061acTH

48. Meponpuatue 2.12. 0,0 0,0 0,0 0,0 0,0 0,0 7,16
3aKtoYeHWe COrnaleHmns ¢ 3aKazuMKoM-KooOpPAMHATOPOM KOMMNIEKCHOM
nporpammbl 06 MHGOPMALUNMOHHOM B3aMMOAENCTBUN M HANOJIHEHUM CaliTa
"3awmTa npas notpebuteneit Ceepanosckon obnactn" B UHGOPMaLMOHHO-
TeNeKOMMYHUKaUMOoHHOM ceTn "UHTepHeT"
49. 3aKasuuK 1 - YnpasneHune ®epepanbHoint cny>Kbbl No Hag3opy B chepe 3awmTbl Npas noTpebutenei n 6aarononyyuns yenoseka no Ceepa/ioBCKOM
obnactu.
3aKasumkK 2 - MUHUCTEPCTBO couManbHOM NOANTUKN CBepanoBCKoM obaacTu.
3aKa3umkK 3 - MMHUCTEPCTBO arponpoMbILLIEHHOTO KOMMJ/IEKCA M NpoaoBoabcTBMA CBepanoBcKoi obnactu.
3aKa3uukK 4 - PernmoHasnbHasa sHepreTnyeckaa Kommccma Ceepanosckon obiactm
50. Meponpuatme 2.13. 0,0 0,0 0,0 0,0 0,0 0,0 1,5,7
MpoBeaeHe MeponpUATUIA, MPUYPOUEHHbIX K BcemmnpHomy gHto npas
notpebutenei, Hegene cbepexkeHnin, [IHO NOXKUAOIo YeNOBEKA, [JHIO KayecTBa,
[H0 $UHaAHCOBOWM rPaMOTHOCTH
51. 3aKkasumk - MuHucTepcteo obuero u npodeccmoHanbHoro obpasoarHma CeepanoBCKOM 061acTy
52. MeponpuaTtue 2.14. 0,0 0,0 0,0 0,0 0,0 0,0 7,13

NHdopmmpoBaHue poauTeneit (3akoHHbIX NpeacTaBuTeneit) obyyatowmxca B
rocy4apcreBeHHbIX 06pa3oBaTe ibHbIX OpraHu3aumax Ceepanosckoi ob6aacty,
peanusylowWwmnx aaanTMpoBaHHble OCHOBHble 06l eobpa3oBaTe/ibHble NPOrpaMmmbl,
no Bonpocam cobntofeHns npas geTel-MHBaIUA0B U AEeTel ¢ OrpaHNYeHHbIMM
BO3MOYKHOCTAMM 34,0P0BbA HA NOJIyYeHNe KauyeCTBEHHOro 06pa3oBaHmMsA




53.

MeponpuaTtue 2.15. 0,0 0,0 0,0 0,0 0,0 0,0
NHpopmmpoBaHMe rpaxkaaH 06 obpasoBaTesibHbIX NPOrpammax, nopsaake
OpraHM3aumm 1 ocylectsaeHna 06pa3oBaTeibHOM AeATENbHOCTM MO
peannsyembim 06pa3oBaTeibHbIM NPOrpamMmmam, Npasmaax Npuema B
rocyapcTBeHHble obpasoBaTenbHble opraHusaumm Ceepanosckoin obnactm
nocpeAcTsom opuuUManbHOro canta obpasoBaTeNbHOM OpraHM3aLmm B
MHOOPMALNOHHO-TENEKOMMYHUKaLMOHHOM ceTh "UHTepHeT"

7,11

54.

MeponpuaTtue 2.16. 0,0 0,0 0,0 0,0 0,0 0,0
MpoBeaeHMe NPOBEPOK MPU OCYLLECTBAEHUN FOCY4aPCTBEHHOTO KOHTPOA
(Hap30pa) B chepe 06pa3oBaHNA U MNLEHINOHHOTO KOHTPOAA NPU
OCYLLECTB/IEHUN 06pa3oBaTe/IbHOMN AeATeIbHOCTU

17,18

55.

3aKkasumk 1 - MMHUCTEPCTBO arponpomMbILLAIEHHOTO KOMM/IEKCA M NpoaoBoabcTeuA CBepanoBcKkoi obnactu.
3aKasumk 2 - MuHucTepcTeo obuiero u npodeccMoHanbHoro obpasosaHna CeepanoBCKo 061acTu.
3aKasumk 3 - MMHUCTEPCTBO NPOMbILLIEHHOCTU U Hayku CBepaoBCKOM obnacTtu.
3aKasuuk 4 - MUHUCTEPCTBO coumanbHOM NOAUTUKN CBepanoBCKoM obaacTu.
3aKa3uuk 5 - MuHUcTepcTBo 3apaBooxpaHeHma CeepanoBCKon 0b6nacTu.
3aKasumk 6 - MMHUCTEPCTBO SHEPTETUKM U HKUNULLHO-KOMMYHabHOTO X03aincTBa CBEepANoBCKOM obnactu.
3aKa3uuk 7 - MUHUCTEPCTBO KynbTypbl CBEpA0BCKOM 0b6acTu.
3aKa3uuK 8 - MMHUCTEPCTBO TPAHCNOPTA M AOPOXKHOro Xxo3aiicTBa CBepanoBCcKon obiacty.
3aKasumk 9 - MMHUCTEPCTBO CTPOUTENBCTBA M Pa3BUTUA MHPPACTPYKTYpbl CBEPAIOBCKOM 061aCTy.
3aKasumk 10 - MMHUCTEePCTBO MHBECTULMI U pa3BuTUA CBepaoBCKOM obnacTtu.
3akasumk 11 - [lenapTaMeHT rocyfapCTBEHHOIO *KUAULLHOIMO U CTPOUTENbHOIO Hagsopa Ceepa/ioBCKOM 061acTy.
3aKasuukK 12 - JenapTameHT MHGOPMALLMOHHOM NOANTUKK CBepAIOBCKOM ob6nacTu.
3akasuuk 13 - lenaptameHT MHboOpMaTM3aumm 1 cessn Ceepa/ioBCKo 061acTy.
3aKasuuk 14 - YnpasneHue apxuBamu CeepanoBckon obnactu.
3akasuumk 15 - PernoHanbHasa aHepreTnyeckan kommccus CeepaoBcKoin obnacTu.

3aKasuuk 16 - YnpaeneHune PegepanbHon cay»6bl No Hag3opy B chepe 3almThl NpaB NnoTpebutenein n 6narononyyumns Yenoseka no Ceepa0BCKOM

obnactu.

3akasuumk 17 - YnpasneHue PegepanbHont cny»Kbbl Mo BeETEPUHAPHOMY U PUTOCAHUTapHOMY Haa3opy no CBepanoBcKoi obaactu.
3aKasuuK 18 - TeppuTopmranbHbln opraH PegepanbHoOM cny»bbl Mo Haasopy B chepe 3apaBooxpaHeHma no CBepanoBCKoM obnacTu.

3aKa3uuk 19 - MexxpervoHanbHoe ynpasneHne GegepanbHon cy»K6bl Mo peryaMpoBaHMIO aaKoroabHOro pbiHKa No Ypanbckomy degepanbHOMY OKpYry.
3akasuuk 20 - YnpaeaeHue rocyaapCcTBEHHOro aBMaLMOHHOro HaA30opa 1 Haa3opa 3a obecnevyeHremM TPAHCMOPTHOM 6e30NacHOCTM Mo YpanbcKomy




denepanbHomy oKpyry PesepanbHoOM cyKbbl MO Hag30py B chepe TpaHcnopTa.
3aKasuuk 21 - TeppuTOpUabHbiE MEXOTPACAEBbIE UCMONHUTENbHbIE OPraHbl FOCYAapcTBEHHOM BAacTn CBepANOBCKOM 0b6aacTu.

3aKasumk 22 - OpraHbl MeCTHOTO CaMOyNpPaBieHUA MyHULMNAAbHbIX 06Pa30BaHNI, PAaCNONOKEHHbIX Ha TeppuTopmnn CBEpANOBCKON 061acTH

56.

MeponpuaTtue 2.17.

ObecneyeHne HaceNneHUs CTPYKTYPUPOBAHHOM M ynopag0YeHHON MHbOopMaLMei
nocpesAcTBOM CO34aHUA U pasmeLLeHns B MUHGOPMaALMOHHO-
TeNeKOMMYHUKAUNOHHOM ceTh "UHTepHeT" 6a3bl AaHHbIX, BKAOYAlOLWEN:
OPraHU3aLMOHHYIO CTPYKTYPY TEPPUTOPUA/IBHBIX OPraHoB deepasibHbIX OpraHoB
WCMO/IHUTENBHOM BNIACTM, OCYLLECTBAAIOWNX AEATENbHOCTL Ha TEPPUTOPUM
CeepaioBcKkon 061acTi, UCNOAHUTENbHBIX OPraHOB FOCYAaPCTBEHHOM BNACTU
CeepaioBcKkon 061acTi, opraHOB MECTHOFO CamMoynpPaBAEHUA MyHULMUNANbHbIX
06pa30BaHU, PACNONONKEHHbIX HA TeppuTopUKN CBEPAIOBCKOM 061aCTH,
OCYLLECTBAAOWMNX AeATENbHOCTb B chepe 3aWwmTbl NpaB noTpedbuteneli 8
CeepanoscKkoli obnacty;

MECTOMONOMXKEHME eAMHbIX OOLLECTBEHHbIX MPUEMHbIX MO BOMPOCaM 3aLUMUTbI Npas
notpebuteneit B Ceepa/oBCKOM 061aCTH

0,0

0,0

0,0

0,0

0,0

0,0

7

57.

3aKa3uumk - MuHuctepcteo ¢mHaHcos CBepaio

BCKOW obactu

58.

MeponpuaTtue 2.18.
Peannsauma meponpuATUIA, HaNPaBAEHHbIX Ha NOBbILWEHWE PUHAHCOBOA
rPamoOTHOCTM HaceneHus CBepanoBCKOM obnactu

0,0

0,0

0,0

0,0

0,0

0,0

1,7

59.

3aKasuuk - [lenaptameHT nHbopmaTUsaLnm

mcesasm C

BEPAIOB

CKoM 061

acTm

60.

MeponpuaTtue 2.19.
MOHWUTOPWHT peannsaumm NPoeKTa, HanpPaBAEHHOrO Ha ycTpaHeHue LMdpoBoro
HepaBeHCTBa Ha Tepputopum CeepaaoBcKoi obnactu

0,0

0,0

0,0

0,0

0,0

0,0

7,17

61.

MeponpuaTtue 2.20.

MeponpuATKA, HanpaBAeHHble Ha BbIPabOTKY HaBbIKOB MOJ/Ib30BaHMUA
NepCcoHaNbHbIM KOMMbIOTEPOM U pecypcamm MHGOPMALNOHHO-
TeNIeKOMMYHWUKAUNOHHOM ceTn "MIHTepHeT" y rpaxkgaH NoKMaoro Bospacra u
Ntofel ¢ orpaHUYEHHbIMU BO3MOXKHOCTAMM

0,0

0,0

0,0

0,0

0,0

0,0

7,13,17




62. HanpasneHue 3. NpodurnakTnka npaBoHapyLweHui B chepe 3awuThbl Npas notpebuteneit CeepanoBckon obnactu
63. 3akasuunK 1 - MUHUCTEPCTBO arponpoMbILLIEHHOTO KOMM/IEKCA M NPOA0BOAbLCTBUA CBEPA/I0BCKOM 061acTu.
3aKasuuK 2 - MuHucTepcTeo oblero 1 npodpeccnoHanbHoro obpasosaHmna CeepanoBcKkon obaacTtu.
3aKaszuuK 3 - MMHUCTEPCTBO NPOMBbILLNEHHOCTM U HayKn CBepaaioBcKoi obiacTu.
3aKaszuuK 4 - MUHUCTEPCTBO coumaibHON NoanuTuKkmn CBepasioBckoi obnacTu.
3aKkasuuK 5 - MUHUCTepCTBO 34paBooxpaHeHus CeepaoBCcKoi obiactu.
3aKa34mMK 6 - MUHUCTEPCTBO SHEPTETUKMU U XKUTULLLHO-KOMMYHaIbHOTO X03a1cTBa CBepA/ioBCKOM 0b6nacTu.
3akasuuK 7 - MMHUCTEPCTBO KynbTypbl CBEpA/I0BCKOM 0b6acTu.
3akas3uuK 8 - MMHUCTEPCTBO TPAHCNOPTa U A0POXKHOro xo3aiictea CBepanoBCcKo obnacTu.
3aKa34ymKk 9 - MMHUCTEPCTBO CTPOUTENBLCTBA U Pa3BUTUA MHOPACTPYKTYpbl CBEPANOBCKOM 0bnacTu.
3aKasumk 10 - MUHUCTEPCTBO MHBECTULMI U pa3BuTMA CBepaoBCKOM obnacTtu.
3aKasuuk 11 - [lenapTameHT rocyapcTBEHHOIO XUAULLHOIO U CTPOUTENLHOrO Hagsopa CeepanoBcKon obnacTtu.
3aKa3uuK 12 - JenapTameHT MHbOPMaALMOHHOM NoAnTUKK CBepaANOBCKOM 061acTu.
3aKa3uuk 13 - [lenaptameHT nHdopmaTusaumm n cesasm CeepanoBcKoit obnacTtu.
3aKa3uuk 14 - YnpasneHue apxuBamu CeepaaoBcKon obnacrtu.
3aKa3uukK 15 - PervoHanbHas sHepreTuyeckas Komuccusa CeepanoBcKoi obnactu.
3aKa3uuk 16 - YnpasneHune GenepanbHon cnyK6bbl No Haazopy B chepe 3almThl Npas NnoTpebutenelt n 6narononyyma yenoseka no CBepanoBCKOM
obnactu.
3aKa3uuk 17 - YnpasneHue deaepanbHom cnyK6bl Mo BETEpPMHAPHOMY U pUTOCaHUTapHOMY Haa3opy no CBepasoBcKon obnacTtu.
3aKa3uuk 18 - TeppuTopmanbHbiii opraH PeaepanbHoli cny»Kbbl No Haa3opy B cdepe 3apaBooxpaHeHMa no CBepaoBCKo obnacTtu.
3aKa3uuk 19 - MexpernoHanbHoe ynpasneHme GenepanbHOM CAyXK6bl N0 peryinpoBaHUIO aIkoroabHOIo pbiHKa No Ypanbckomy deaepasibHOMY OKpyry.
3aKa3umK 20 - TeppuTopmanbHbie MeXOoTpac/ieBble NCNONHUTE/IbHbIE OPraHbl roCyAapcTBeHHOMN BnacTn CeepanoBCcKon 0biacTu.
3aKa3umK 21 - OpraHbl MECTHOIO CaMoynpaBAeHNA MyHULMNANAbHbIX 00pa3oBaHWUM, PacnonoXKeHHbIX Ha TeppuTopmm CBepaoBCKoM obnactu
64. MeponpuaTtue 3.1. 0,0 0,0 0,0 0,0 0,0 0,0 6,17
MpoBeaeHMe 06pa3oBaTe/IbHO-OpPraHM3aLNOHHbIX MepPonpUATUIA (coBeLaHnii,
CEMWHAPOB, BbICTaBOK, KOHbEPEeHLUI, Nekunii, BebUHapoB), HanpaBAEeHHbIX Ha
NoBbILIEHME NPaBOBOM rPaMOTHOCTM XO3SUCTBYIOLMX CyOBbEKTOB B chepe 3aLnThl
npas noTpebutenemn
65. 3aKasuukK - YnpasneHue PeaepanbHoi cnykbbl N0 Haasopy B chepe 3almTbl NpaB notpebuteneit u 6Gaarononyuyms yenoseka no CBepa0BCKOM 0b6nacTu
66. MeponpuaTtue 3.2. 0,0 0,0 0,0 0,0 0,0 0,0 6




MpoBeaeHWe agpecHol paboTbl ¢ HeZ0HPOCOBECTHLIMU XO3ANCTBY MMM
cybbekTamm (M3roToBUTENAMM, NPOLABLLAMM, UCNIOTHUTENAMM), B TOM YMC/IE B
bopme COBELLLaHNI U KPYT/bIX CTOI0B

67. 3aKa3umK - MMHUCTEPCTBO arponpoMbILLIIEHHONO KOMMNJIEKCA U NPOA0BOLCTBUA CBEPA/IOBCKOM 061acTH
68. MeponpuaTtue 3.3. 0,0 0,0 0,0 0,0 0,0 0,0 6
MpoBeseHMe KOHKYPCOB NPOPeCCMOHANbLHOIO MacTepCTBa, PENTUHTOBbIX
KOHKYPCOB 415 XO3ANCTBYHOLLMX CYObEKTOB, OCYLLECTBAAIOLLMX AEATENIbHOCTb Ha
noTpebuTeNbCKOM PbIHKE
69. HanpasneHne 4. MOHUTOPUHT COCTOAHMA NOTPEOUTEILCKOTO PbiHKA M CUCTEMbI 3aLWWUTbI NPaB noTpebutenel B CBepasoBckoi obiactm
70. 3aKkasuuk - YnpasneHue PepepanbHoi cny:kbbl Nno Hag3opy B chepe 3almTbl Npas notTpebutenei n 6aarononyyns yenoseka no CeepaoBCKOM 061acTm
71. Meponpuatue 4.1. 0,0 0,0 0,0 0,0 0,0 0,0 17
Pa3paboTKka METOANKM OLLEHKM YPOBHSA NPaBOBOM rPaMOTHOCTU HaceeHua n
X03ANCTBYHOLMNX CyObEKTOB B cdhepe 3alLmTbl NpaB noTpedbuTenei
72. MeponpuaTtue 4.2. 0,0 0,0 0,0 0,0 0,0 0,0 7,17
OueHKa ypoBHA NPaBoBOM NPaMOTHOCTU HaceNeHUs U XO3ANCTBYIOLLNX CYObEKTOB
B cpepe 3aWwmTbl NpaB noTpebuteneit n ypoBHa ya0BAETBOPEHHOCTU paboToi
OpraHoOB M OpraHu3aLmii, BXOGALLMX B CUCTEMY 3aLLMTbI NpaB NnoTpebuTenen Ha
TeppuTopun CeepanoBCKOM 061acTh (aHKETUPOBaHUE, ONPOCHI, TECTUPOBAHUE)
73. 3aKasumk 1 - MMHUCTEPCTBO arponpoMbILLIEHHOTO KOMM/IEKCA M NPoaoBobcTBMA CBEpANOBCKOM 0b6acTu.
3aKasuuk 2 - YnpasneHue PenepancHoit cnyxbol o Haasopy B chepe 3awmTbl NpaB notpebutenein n baarononyuuns yenoseka no CeepaioBckon 061acTm
74. MeponpuaTtue 4.3. 0,0 0,0 0,0 0,0 0,0 0,0 7,14, 15, 16, 17
MNpoBeaeHMe MOHUTOPMHIA KavecTBa M 6e3onacHOCTK TOBapOB, paboT 1 ycayr, B
TOM YMCNe NOCPeaCcTBOM NpoBeAeHUA NabopaToOpPHbIX UCCAeA0BAHNIA,
CPaBHUTE/IbHbIX OLLEHOK, a TaKXKe aHa/In3 ero pesynbTaToB
75. 3akasuuK 1 - MuHUCTepcTBO KynbTypbl CBEpANOBCKOM 06nacTu.

3aKa3uuk 2 - YnpaBneHue apxmsamu Ceepanosckoi obnactu




76.

MeponpuaTtue 4.4,

MpoBeaeHMe HE3aBUCMMOM OLLEHKM YCOBUIM OKa3aHUA yCayr opraHmM3aumamm
KYNbTYPbl M OPraHM3aLMAMM, OCYLLECTBAAIOLLMMM PaboTy C APXMBHbLIMU U
NMOWUCKOBbIMM AAHHbIMU (MpeayCcMaTpMBatoOLLEN OTKPBITOCTb M AOCTYNHOCTb
MHbOPMaummn 06 opraHM3aLmm KyabTypbl, KOMGOPTHOCTb YCI0BUIA
npesocTaBieHUA YCAYTr U OCTYNHOCTb MX NONYYEHUA, BPEMSA OXUAAHUA
npeaocTaBAeHNUA ycnyr, 406POrKeNaTeIbHOCTb, BEXKANBOCTb, KOMNETEHTHOCTb
pabOTHMKOB, YA0BAETBOPEHHOCTb KAYECTBOM OKa3aHWUs yCayr)

0,0

0,0

0,0

0,0

0,0

0,0

17

77.

HanpasneHue 5. KagpoBoe obecneyeHune 3awmTbl npas notpebuteneii 8 CBepasosckoit obiactm

78.

3aKasuuk - YnpasneHve PegepanbHoii cnykbbl No Haa30py B chepe 3awuThbl Npas noTpebuTeneit n 6aarononyyumna yenoseka no CeepanoBcKon obaacTu

79.

Meponpuatne 5.1.

OKasaHue MmeToaMYeCcKOo MOMOLLM MO BOMPOCaM 3almTbl NpaB noTpebutenei
cneuuaancTaMm OpraHoB W OpraHu3aumii, BXOAALWMX B CUCTEMY 3aLLMTbl NPaB
notpebuteneit Ha TeppuTopum CBepanoBcKon obnactu

0,0

0,0

0,0

0,0

0,0

0,0

7

80.

MeponpuaTtue 5.2.

MposeaeHne 06pasoBaTe/IbHO-OPraHN3aLNOHHbBIX MEPONPUATUIA (COBELLAHNN,
CEMWHAPOB, KOHPEPEHLMI, NEKLUIA, TPEHUHIOB) A8 CNELNanCcTOB OPraHoB U1
OpraHM3auui, BXoAALWMX B CUCTEMY 3aLUUTbI NpaB noTpebutenelt Ha TeppuTopUn
CBepanoBCcKoM 061acTH, a TaKKe CneLmanncToB rocyAapcTBEHHOMO 610AKeTHOro
yupexgeHus CeepanoBckoi o6nacty "MHorodyHKLMOHaNbHbIN LEeHTP
npefoCTaBNEHNA FOCYAAPCTBEHHbIX U MyHULMNANbHbIX ycyr"

0,0

0,0

0,0

0,0

0,0

0,0

81.

HanpaeneHue 6. CoBepLLEHCTBOBaHNE MEXaHM3MOB 3alLMTbl NpaB noTpebuteneit 8 CBepanoBckoit o6aactu

82.

3akasuuk 1 - YnpasneHue PegepanbHoli cnykbbl No Hag3opy B cdepe 3awmTbl Npas notpebutenei u 6aarononyums yenoseka no Ceepa0BCKOM

obnactu.
3aKasumk 2 - MMHUCTEPCTBO arponpomMbILLIEHHOTO KOMMNIEKca U NpoaoBoabcTemA CBepanoscKoi obnactu.
3aKasuumk 3 - MrHuUCcTepcTBO 0bLero U npodeccnoHanbHoro obpasosaHuna Ceepa/ioBcKo 061acTu.
3aKas3uuk 4 - MUHUCTEPCTBO NPOMbILINEHHOCTM W Hayku CBepA/ioBCKON 06nacTu.

3aKasumk 5 - MMHUCTEPCTBO couManbHOM NoAnTUMKKM CBepaI0BCKOM 0bnacTu.

3aKa3umK 6 - MMHUCTEPCTBO 3apaBooxpaHeHMa CBepanoBCcKon obnacTu.




3aKasumk 7 - MMHUCTEPCTBO IHEPTETUKM U HKUNULLHO-KOMMYHabHOTO X03aicTBa CBEpANOBCKOM 061acTu.
3aKa3uumk 8 - MUHUCTEPCTBO KyAbTypbl CBEepA0BCKOM 0bnacTy;
3aKasumk 9 - MMHUCTEPCTBO TPAHCNOPTA M AOPOXKHOIO X03aKcTBa CBepan0BCKON 0bnacTu.
3akaszumk 10 - MMHUCTEePCTBO CTPOUTENBCTBA M Pa3BUTMA MHOPACTPYKTYpPbl CBEpPANOBCKOM 0b6nacTu.
3aKasumk 11 - MMHUCTEePCTBO MHBECTULMNI U pa3BuTUA CBepaoBCKOM obnacTtu.
3aKkasumk 12 - lenapTaMeHT rocyfapCTBEHHOIO HKUAMULLHOMO U CTPOUTENbHOIO Hagzopa CeepanoBckon 06nacTu.
3akasuumk 13 - [lenapTamMeHT UHGOPMALMOHHON NOAUTUKM CBEPANOBCKOM 0bnacTu.
3akasuuk 14 - llenaptameHT MHbOpMaTM3aumMm 1 cesasun CeepaioBCKoM 061acTy.
3aKasuuk 15 - YnpasneHue apxuBamu CeepaaoBcKon obnactu.
3aKa3uuK 16 - PernoHanbHas sHepreTuyeckas komuccusa CeepanoBcKoi obnactu.
3akasuuk 17 - YnpasneHune degepanbHOM cy>KObl MO BETEPUHAPHOMY U GUTOCAHUTAPHOMY Haa3opy no CeBepasioBCcKoM obactu.
3aKasuuK 18 - TeppuTtopmranbHbi opraH PegepasibHOM cy»Kbbl Mo Haa3o0py B chepe 34paBooxpaHeHma no CBepa0Bckoi obnacTu.
3akasuukK 19 - MexpervoHasibHoe ynpasseHne PeaepasibHOM CAy*KObl NO PEryiMpoBaHMIO aJIkOro/IbHOTO PbiHKA No Ypanbckomy peaepanbHOMY OKpyry.
3aKasuukK 20 - TeppuTopmanbHblie MeXOTpPac/ieBble NCNONHUTE/IbHbIE OPraHbl FOCyAapcTBEHHOMN BnacTn CeepanoBCKon obaacTu.
3aKa3umK 21 - OpraHbl MECTHOIO CaMOyMnpPaBAeHNA MyHULMNANAbHbIX 0O6pa30BaHWUI, PaCnoNOXKeHHbIX HA TeppuTopum CBEpPAOBCKOM 061acTu

83. MeponpuaTtue 6.1. 0,0 0,0 0,0 0,0 0,0 0,0 17
MoarotoBKa NpeasoXKeHUN NO BHECEHUIO U3MEHEHWI B MPABOBbIE aKTbl
Poccuitckoit epepaumm n CeepanoBckoi obnactu B chepe 3almThbl Npas
notpebutenein, peryampytowme noTpebuTenbCKMin pbIHOK TOBapOB, PaboT u ycayr,
W Hanpas/ieHMe AaHHbIX NPEAIOXEHNIN B OpraHbl rocy4apCTBEHHOM BIACTH,
obnagarolLme NPaBoOM 3aKOHO4aTeIbHOW MHULLMATMBBI
84. MeponpuaTne 6.2. 0,0 0,0 0,0 0,0 0,0 0,0 6,17

OpraHu13aums BCTPeY C y4acTMeM OPraHoB M OpraHU3aumii, BXOAALMX B CUCTEMY
3alLMTbl NpaB noTpebuteneit Ha Tepputopun CeepanoBcKoi obnactu,
X03ANCTBYIOLLMX CYObEKTOB, NOTpebutenei ¢ Lenbto gocyaebHoro
YPEerynmMpoBaHusa CNopoB Mexay noTpebuTtenamm n npoaasLamm
(ncnonHuTenamn)




MpunnoxkeHne N 3

K KOMM/IEKCHOM nporpamme

CeepasioBckon obnactu

"Ob6ecneyeHue 3aWwmnTbl NpaB noTpebutenen
Ha 2019 - 2023 roab!"

METOANKA
OLLEHKWN 3OPEKTUBHOCTU PEANTM3ALIMM KOMMIIEKCHOW MPOTPAMMDb

1. 9pdeKTMBHOCTL KOMMIEKCHOM MporpaMmbl OMpenenneTcd Ha OCHOBaHMM pacyeTa cTeneHu
AOCTUXKEHUSA LeNeBbix NoKasaTesiei, OCHOBHbIX MePONPUATUIA KOMINIEKCHOM NporpaMmel.

2. CTeneHb AOCTUXKEHMA LLeNEBbIX MOKa3aTeNel KOMMNIAEKCHOM NPOrpaMmbl PaccyMTbiBaeTca Mo
HUXenpueeaeHHbIM popmynam:

1) B OTHOWeEHUU ULeneBOro nokasatens, 6osibluee 3HAaYEeHMEe KOTOPOro OTpakaeT 60/bluylo
3pPeKTUBHOCTb, NpuMeHnaeTca popmyna:

3 =Wls / VL, roe:
- 3¢¢EKTMBHOCTb X04a peannsauunn ueneBoro nokasartena KOMMJIEKCHOM nporpammbl;

MO, - daKTMyeckoe 3HauyeHWe MNoKasaTens, AOCTUTHYTOrO B XOZe Peanusaumm KOMMIEKCHOW
nporpammbl;

MU, - uenesoe 3HayeHMe NOKasaTens, YyTBEPHKAEHHOTO KOMMJIEKCHOM HpOFpaMMOVI.

Echn 3ddeKTMBHOCTb LEeNeBOro Mnokasatess MporpaMmbl cocTaBnseT 6osnee 1 npu pacyete
cymmapHoi 3¢ PeKTUBHOCTM, NoKasaTe b 3GGEeKTUBHOCTU NPUHMMAETCA 3a 1;

2) B OTHOLEHWM LENEBOr0 MOKa3aTens, MeHbllee 3HayeHMEe KOTOPOro oTpaKaeT 60/bluyto
3pPeKTMBHOCTb, NpMMeHaeTca popmyna:

3, = WU,/ 14, rpe:
3,-, - Bd)dDEKTMBHOCTb X0A4a peannsauunmn ueneBoro nokasatena KOMMNJIEKCHOM nporpammbl;

UL, - uenesoe 3HayeHUe NoKasaTesna, YTBEPKOAEHHOTO KOMMJIEKCHOM HpOFpaMMOVI;

MO, - dakTuyeckoe 3HayeHue MoKasaTens, AOCTUIHYTOrO B XO4Ee Peanusaumm KOMMIEKCHOM
nporpaMmmbi.

Ecnv a3 deKTMBHOCTL LLeNeBOro NokKasaTesis KOMMAEKCHOM NpPorpammbl cocTasaseT bosee 1, npu
pacyeTe cyMmmapHOM 3¢pPpeKTUBHOCTM 3pEKTUBHOCTL MO AAaHHOMY MOKa3aTe o NpUHMMaeTcA 3a 1;

3) B OTHOWWEHWMWM MNOKa3aTenAa, WUCNOoJIHEHME KOTOPOro oueHumBaeTCA KaK HacCTynjieHune unaun
HeHacTynieHue C06bITMﬂ, 3a 1 npuHMMaeTca HacTyneHme CO6bITMFI, 3a0- HeHacTtynneHumne cobbITuA.

CymmapHas OLEeHKa CTeneHW AOCTUMKEHMA LefeBbiX MoKasaTenel KOMMNAEKCHOM Nporpammbl
onpegensertca no popmyne:
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3, - CyMMapHas OLeHKa CTeNeHn AOCTUKEHUA Lie/IeBbIX MOKa3aTenen KOMMIEKCHOW Nporpammebi;
3, - 3¢ heKTUBHOCTb X042 peannsalmm LLeneBoro nokasarens KOMNAeKCHON Nporpammbl;

i - Homep nokasaTens KOMMAEKCHON NporpaMmbl;

N - KOANYECTBO LLe/IeBbIX MOKa3aTesie KOMMIEKCHOM NPorpammel.

Ecnn cymmapHan oueHKa CTeNeHU AO0CTUMKEHUA LeneBblX NoKasaTesiel KOMMJIEKCHOM NporpaMmmbl
coctasnsfetr 0,85 ¥ Bbiwe, 3TO XapaKTepusyeT BbICOKMI YypoBeHb 3PGEKTUBHOCTM peanmsaumm
KOMM/IeKCHOM nporpammsbl No cteneHn AoCTUXKeHUA uenesBbix nokasartenen.

Ecnmn cymmapHan oueHKa cTeneHu AOCTUMKEHUSA LLeNeBbiX NOKasaTeiei KOMMIEKCHOM NporpamMmb
coctaBnsetr oT 0,65 go 0,85, 3TO XxapaKTepusyeT YAOBNETBOPUTENbHbLIA YypoBeHb 3$GEKTUBHOCTU
peanusaummn KOMNAEKCHOM NPOrpamMmmbl No CTENEHU AOCTUKEHUA Lie/IeBbIX NOKasaTenen.

Ecnv cymmapHas oLeHKa CTeNeHM AOCTUNKEHUA LeNeBbiX NOKasaTtenein KOMNAEeKCHOM Nporpammei
cocTaBnsaeTr MmeHee 0,65, 3TO XapakTepusyeT HU3KMN ypoBeHb 3SPPEKTUBHOCTM peanusaumnmu
KOMIM/IEKCHOWM NporpaMmbl Mo CTENEHM AOCTUKEHUA LeNeBbiX NOKasaTenen.

3. CreneHb peanus3auMM OCHOBHbIX MEPONPUATUA OLEHMBAETCA KaK [AONA OCHOBHbIX
MEepPOnpPUATUIA, BbINOJHEHHbIX B NOJIHOM 06beMe, U paccumTbiBaeTca no popmye:

CPom = M8 / M, rae:
CPom - cTeneHb peannsaumm OCHOBHbIX MEPONPUATUI;

MB - KONM4YecTBO OCHOBHbIX MepOﬂpMﬂTMﬁ, BbINOJ/IHEHHbIX B MOJIHOM O6beMe, M3 Yncna OCHOBHbIX
MepOﬂpMﬂTMVI, 3aN1aHNPOBAHHbIX K peasindaunm B OTHETHOM roay,;

M - obuiee KOIMYECTBO OCHOBHbIX MEPONPUATUI, 3aN1aHNPOBAHHbIX K peannsaumm B OTYETHOM
roay.

OCHOBHOE MEpPONPUATUE MOMKET CUMTATbCA BbINOSHEHHLIM B MOAHOM Ob6beme Npu AOCTUNKEHUN
cenyroLWwmx pesy/bTaTos:

OCHOBHOE MeponpuaThe, pPesyabTaTbl KOTOPOrO OLUEHWMBAKOTCA Ha OCHOBAHMWM YMCNOBLIX (B
abCoMIOTHbIX WAM OTHOCUTENIbHBLIX BEAMYMHAX) 3HAYEeHWI MoKasaTenen (MHAMKATOPOB), cuMuTaeTcA
BbIMNOJIHEHHbBIM B NO/IHOM 0bbeme, eciv GpaKTUYECKM AOCTUTHYTOoe 3HaYeHWe noKasaTtena (MHAMKaTopa)
cocTaBnseT 85% M Bbllle OT 3anjaHMPOBAHHOro. B Tom c/ayyae, Korga Ans ONUCaHWA pesynbTaTos
peanusaumm OCHOBHOTO MEPONPUATMA WCNOJb3YeTcA HECKO/IbKO MoKasaTenel (MHAWMKATOpOB), ANnA
OUEHKM CTENEHM peanms3auuMnm OCHOBHOTO MEepPOnpUATMA MCMONb3YIOTCA cpedHee apudmeTuyeckoe
3HayeHMe OTHOLIEHMIA haKTUYECKUX 3HAYEHMI NOKa3aTenel K 3an1aHnpPoBaHHbIM 3HAYEHUAM;

MO WMHbIM OCHOBHbIM MEPOMPUATUAM pPe3yibTaTbl peanunsaumm OLEHUBAKOTCA KaK HacTynjaeHue
WAWU  HeHacCTyn/seHUe KOHTPOJbHOrO cobbiTMa (cobbiTni) U (MAK) [AOCTUNKEHME KayeCTBEHHOro
pesynbTaTa.

Eciv cymMmapHas OUEHKa CTeneHu peanusaumym OCHOBHbIX MEpPONPUATUI  KOMMIEKCHOM
nporpammbl coctasnser 0,85 u Bblle, 3TO XapaKTepusyeT BbICOKMA ypoBeHb 3PPEKTUBHOCTM
peanusaunmn KOMMNAEKCHOM NPOrpammbl Mo CTEMNEHW Peann3aumm OCHOBHbLIX MEPONPUATUN.



Echm  cymmapHasa oueHKa CTerneHu peanusaumMuM  OCHOBHbIX MEpPOMNPUATUIA  KOMMJIEKCHOM
nporpammbl coctasnser oT 0,65 go 0,85, 370 XxapakTepusyeT YAOB/ETBOPUTENbHbIN YPOBEHb
3pPeKTUBHOCTM peanusaLmMm KOMMAEKCHON nporpammbl MO CTEMEHM pPeanmsaumm  OCHOBHbIX
MepPONPUATUIA.

Echn cymmapHas oOueHKa CTENeHW peanm3auMyM  OCHOBHbIX MEepPOonpUATUIA  KOMMJIEKCHOM
nporpammol coctasnser meHee 0,65, 3TO xapaKTepmsyeT HU3KUI ypoBeHb 3GEKTUBHOCTU peanmnsaumm
KOMMNIEKCHOM NpOrpaMmMbl MO CTEMEHU peanm3aumm OCHOBHbIX MEPONPUATUNA.

Ona oueHkn 3pPeKTUBHOCTM peanmnsaumm KOMMIEKCHON Nporpammbl NPUMEHSAIOTCA clegytoline
KO3pPMUMEHTBI 3HAUMMOCTH:

cTeneHb AOCTUKEHUA LLeNeBbIx Nokasatenen - 0,5;
peann3aumns 0CHOBHbIX MeponpuaTui - 0,3;
6roaxKeTHan apdeKTnBHOCTL - 0,2.

YpoBeHb peannsaumm KOMNAEKCHOW NPOrpaMmbl B LLEeIOM paccymTbiBaeTca no ¢opmyne:
YPnp=3,%x0,5+CPy,, x0,3 +3,.x0,2, rae:
YP,, - YPOBEHb peanu3saLmm KOMNAEKCHOM NporpaMmsl B LLeJIOM.

YpoBeHb peannsaumm KOMMJIEKCHOM MPOrpammbl B OTYETHOM rody MPW3HAETCA BbICOKMM, €Cau
YP,, coctasnaet 0,85 v Bbilwue.

YpoBeHb  peanusauMm  KOMMJIEKCHOM  Mporpammbl B OTYETHOM  roAy  MNpU3HaeTcs
yAoBneTsopuTebHbIM, ecin YP, coctasnaert ot 0,65 o 0,85.

YpoBeHb peannsaumm KOMMIEKCHOM NPOrpammbl B OTYHETHOM roZly MPU3HAETCA HU3KMM, ecin YP,,
cocTtasnsaeT meHee 0,65.




