NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

PACNOPAXEHUE
ot 28 aBrycta 2017 r. N 1837-p

1. YtBepauTtb npunaraemyto CTpaterumio rocyaapcTBeHHOM NoAMTUKKM Poccuiticko depepaunm B
obacTu 3aWmTbl NpaB noTpebutenei Ha nepuog ao 2030 roaa.

2. PocnoTtpebHag3opy COBMECTHO C 3amHTepecoBaHHbiMM  deaepasibHbIMM  OpraHamm
WCNOJIHUTENbHOWN BNACTM B 6-MeCcAYHbIA CPOK NpeacTtaBuTb B MpaBuTtenbctBo Poccuiickoit deaepaumnn
naaH MeponpuaTUii No peanusaunun CTpaTternm, yTBePKAEHHON HACTOALLMM pacropsaKeHnem.

Mpepcenatens MNpasuTtenscrea
Poccuitckoit degepaumm
O.MEOBEAEB

YTBepKaeHa

pacnopsxxeHnem MNpaButenbcTea
Poccuitckoin ®epepaumm

ot 28 aBrycta 2017 r. N 1837-p

CTPATEInA
rOCYAAPCTBEHHOM NOJIMTUKU POCCUMCKOM ®EAEPALIUM B OBNIACTU
3ALLUTBI NPAB NOTPEBUTENEN HA NEPUOS, A0 2030 FO4A

|. O6wme nonoxkeHma

CTpaTterma rocyZapCTBeHHOW NOAUTUKKM Poccuiickon depepaumm B 061acTM 3aWwmTbl Npas
notpebuteneit Ha nepuopg go 2030 roga (ganee - CtpaTerna) onpegenseT Wean, 3a4adn 1 NPUHLMNbLI
rocyAapCTBeHHOW noAuTMKM Poccuiickot Pegepaummn B o061acTM 3awmTbl NpaB noTtpebutenei,
Hanpas/ieHHble Ha obecneyeHne HaLMOHANbHLIX WHTEPECOB W peanunsaumio  CTpaTerMyeckux
HaUMOHabHbIX NPUOPUTETOB B AaHHOW o6aacTy.

MpaBoByto ocHoBy CTpaTerMm cocTaBaaoT KoHcTUTyuma Poccuiickon depepaummn, PegepanbHblii
3aKkoH "O cTpaTerMyeckom naaHupoBaHuMu B Poccuitickoit depepaumnmn”, apyrme denepanbHble 3aKOHbI,
CTtpaTerva HaumoHanbHOM 6e3onacHocTM Poccuinckoit Pepepaunn, yreepaeHHasa Ykasom MpesmaeHTa
Poccuitckoit ®epepaunmn ot 31 gekabps 2015 r. N 683 "O Crpatermm HaumoHanbHol 6e3onacHocTH
Poccuitckoit Pepepaumn”, HopmaTuBHbIe NpaBoBble akTbl lpe3ugeHTa Poccuiickon degepauum u
MpasutenbctBa Poccuitckoli  depepaumnun, a Takke PyKosogAwme npuHuunbl OpraHusaumu
Ob6bepmHeHHbIX Hauuii gns 3almTbl MHTEPECOB noTpebuTeneilt, NpuHaTble NeHepanbHOM Accambneeit
Opranusauun O6beanHeHHbIx Haunin 22 aekabps 2015 r. pesontoumeit N 70/186.

Il. OueHKa cocToAHUA 3aLKMTbl NpaB noTpeburenei
B Poccuiickoin depepauyum

Ha »3Tane BO3HMKHOBEHMA W Pa3BUTUA  PbIHOYHLIX OTHOWEHMI 6BblAM  CBOEBPEMEHHO
cbanaHcMpoBaHbl MHTepecbl noTpebuTeneit ¢ MHTepecamu npegnpuHUMmaTeneit M noaydeH Uenbii
KOMM/IEKC cMCTeMOoOo6pasylolmx NPaBoBbIX HOPM, Ha MPAKTUKe AO0Ka3aBLWWX CBOK AEWCTBEHHOCTb U
M3HEecnocobHOCTb.
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OcHoBoW ana <¢opmupoBaHMA 3aKoHogaTenbcTBa Poccuiickon degepauymn M BbIPaboTKU
NOJIMTUKM B SAaHHOW 061aCcTM ABUAMCL PyKoBoAALLME NPUHUMIMBI ANS 3aLLWUTbI MHTEPEeCcoB noTpebutenei,
npuHatble OpraHnsaumnein O6beanHeHHbIX Hauumin 9 anpens 1985 r. pesontoumein 39/248.

OcobeHHOCTbIO OTHOLWIEHUI C y4acTMem NoTpedbuTenen, B LLEJIOM PEerynpyembliX rpakaaHCKum
3aKoHoZaTebcTBOM Poccuitickoit Pegepaummn, asnsetca To, YTo 3akoH Poccuitckon Pepepaumm "O
3aWwmTe npaB notpebutenein" 3aKkpennsetr uenvit pag npedepeHUMit aAnAa notpedbuTenen Kak
06bekTMBHO 6onee cnaboit CTOPOHbI B COOTBETCTBYHOLMX MPABOOTHOLLIEHUAX, HYXKAAOWeEeNcs B
OONONHUTENbHbIX FapaHTMAX 3allMUTbl COOCTBEHHbIX MNPaB W  MHTEPECOB, NpPenoCTaB/EHHbIX
notpebutenam [paxkgaHckUm KogeKcom Poccuiickolr depepaun M MHBIMM - HOPMATUBHbLIMMU
NpaBoOBbIMW aKTaMMU.

Passutne cdepbl 3awmTbl NpaB NoTpebutenen oOcCywecTBAseTcas B pycne obuwero Kypca
3KOHOMMYECKMX, COLMANbHbIX M NPaBOBbIX PePOPM C Y4eTOM MHCTUTYLMOHAIbHbLIX Npeobpa3oBaHuii 1
B/MAHUA KOHKYPEHLMM Ha SKOHOMMYECKOE MO/I0KEHME TPaXKAAH Ha NOTPEOUTENbCKOM PbIHKE.

3akoHom Poccuiickoi Pegepaunn "O 3awmTe npas noTpebutenein” onpeaeneHa cMcTema opraHos
denepanbHOro, pPervMoHasibHOr0O W MYHMUMNANbHOIO YPOBHEW, KOTOpas BO B3aUMOAEWCTBUMU C
obuiecTBeHHbIMM 06begMHEHUAMKN NoTpebuteneir GopMmUpPYET HALMOHANbHYIO CUCTEMY 3alUUTbl MPaB
notpebutenen.

depepasibHbIM YpOBEHb B 3TOM cucTeme npeactasnfet PegepanbHan ciykba no Hagzopy B coepe
3aWmTbI NpaB noTpebuteneit n 6aaronony4umsa Yenoseka, KOTopasa ocyLLecTBAAET GYHKLUMK:

Nno BblpaboTKe M peanusaumm rocyaapcTBEHHOM MNOAUTUKM U HOPMATMBHO-MPABOBOMY
peryaMpoBaHuio B chepe 3almThl NpaB NnotTpebutenei;

no opraHu3auMmM W ocylecTBaeHno ¢eaepanbHOro rocyaapcTBEHHOro Hagsopa B o06nactu
3alKTbI NpaB noTpebuTenen.

dPepepanbHas cnykba no Hagsopy B chepe 3awmTbl NpaB notpedbutenen u baarononyyms
yesioBEKa HENnocpeacTBEHHO y4yactByeT B cyaebHol 3awmTe notpebuteneit B dopmax,
NpPeayCMOTPEHHbIX 3aKOHOAATe/NbCTBOM O TpPa*KAaHCKOM CyAONpou3BOACTBE, B TOM uucie JaeT
3aK/I0YEHMA MO TPaXKOAHCKMM Aeflam B Lenax 3awuTbl npas notpebutenei, obpaliaetca B cyg, C
3aABAEHUAMM O 3allMTe NpaB OTAe/bHbIX NOTpebuTeneit Uam rpynnsl NnoTpebuTenei, 3aWwmre 3aKOHHbIX
WMHTEPEeCOB HeonpeaeneHHOro Kpyra noTpebuteneit, AWKBMAAUMM K3roToBUTENA (UCNOAHUTENS,
npoAasLa, YMNO/NHOMOYEHHOW oOpraHuM3aumMmM, UMIopTepa) WAM  NpeKpalleHUn AeATesbHOCTU
MHAMBUAYANbHOrO NpeanpuHMmaTens (YNoAHOMOYEHHOro WHAMBUAYANbLHOMO npeanpuHMmarTens) 3a
HeoAHOKpaTHoe (ABa pa3a M 6onee B TeyeHMe OAHOrO KaneHAapHoOro roga) uam rpyboe (nosnekuee
CMepTb MU MaccoBble 3ab0seBaHUA, OTPaBAEHUA NtoAeit) HapyLleHne npas notTpebuTtenen.

B uensx obecneyeHnsa opraHoB rocyAapCTBEHHOW BNACTM, OPraHOB MECTHOrO CaMoynpaB/ieHus,
06LLeCcTBEHHbIX 0bbeaMHEHUI NoTpebuTeneit (Mx accoumaumini U coto30B) U HaceneHua Poccuiickoit
depepaunn 06BEKTUBHON CUCTEMATU3UPOBAHHOM aHANUTUYECKOUW WHObOPMaumehn O pesynbTaTax
denepanbHOro rocygapcTBEHHOrO Hagsopa B obaacTv 3awmTbl NpaB notpebuteneit PepepanvHas
cnyxba no Hagsopy B cdepe 3awmTbl NpaB notTpedbuteneit n Gnarononyuma yenoseka obecneymsaet
NOArOTOBKY €)KEroLHOro rocyfapCTBEHHOrO AOK/Maga O 3alumTe npaB notpebutenei B Poccuitckol
denepaumn, KOTOpbIA ABAAETCA NMYBANYHBIM UCTOYHMKOM MHPOPMALMKN O COCTOAHMUM U HanpaBAeHUAX
rocyZapCTBEHHOW NOAUTUKM B 06/1aCTV 3aWmTbl NpaB notpebutenein n pasmellaetca Ha odpuLMaIbHOM
cante ®epepanbHoM cay:bbl Mo Haa3opy B chepe 3awmTbl Npae noTpebuteneit n Gaarononyuma
yenoseka B UHGOPMaLMNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT" (aanee - ceTb "UHTepHeT").

MCTOYHMKOM aKTyanbHOW MHPOpPMaLMKM NO BONPOCam 3aluuTbl NpaB noTpebutenen, Kayectsa U
6e3onacHOCTM TOBapoB (paboT, ycnyr) ABNAETCA OTKPbLITbIA M 06LLEeA0CTYNHbIA FOCYAapCTBEHHbIN
MHPOPMaLMOHHDBIA pecypc B 06/acTu 3alWMTbl NpaB NnoTpebutenein, onepaTtopom KOTOPOro AsaseTcs
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depepanbHan cnyxba no Haasopy B chepe 3alMTbl NpaB NoTpebutenelt n 6aaronoay4uma YenoBeka.

UeHTpanusaumsa JyHKUMI, CBA3AHHBLIX C oOcylecTBaeHneM deaepasbHOro rocyapcTBEHHOro
Haz30pa B 06,1aCTK 3aWmTbl Npas noTpebuteneit, NO3BOAAET rapaHTMPOBATb CO CTOPOHbI FOCYAapCTBa B
LesoM Hagnexalwmii ypoBeHb 3aWwmTbl NOTPEOUTENbCKMX NpaB rparkAaH 33 CYET KOMMIEKCHOM
peanns3aumm NoJHOMOYMI, NPU3BaHHbIX OobecneuymBaTb 3alMTy MpaB noTpedbuTtenein B rparkAaHCKo-
NpaBoBOM, afMUHUCTPATUBHOM M cyaebHOM nopasKe.

B ycnoBsuaAx akLEeHTMPOBaHHOIO nepexoa OT HaJ30pa 3a COCTOAHMEM NOTPebUTeIbCKOro pbiHKa K
Mepam NpodUNAKTUKM HeobxoAuMbl Larn, no3BoAAOLWME He TOAbKO He [A0NyCcKaTb yXyAlleHWs
OOCTUTHYTOrO YPOBHA 3allMThl NpaB NoTpebuteneil, Ho U BCAYECKM ero NoBbllaTh, B TOM YMC/e 3a cyeT
YCUIEHUA KafApoBOro noteHuuana nosHOMOYHOrO opraHa rocyZapCTBEHHOW B/acTW, YKPenaeHusa ero
MaTepuanbHO-TeXHUYECKOW 6a3bl, CBA3aHHOM C BO3MOXHOCTbIO OMEpPaTUBHOrO MpoBeAeHUun
BbICOKOTOUYHbIX UCCIeA0BaHNIN U SKCNEPTU3 CAMOrO LUMPOKOro CnekTpa.

BarkHoe mecTo B pamKax HaLMOHaNbHOW CUCTEMbI 3aLLUTbI MPaB NoTpebuTeneit 3aHMMatoT opraHbl
rocyAapcTBeHHOM BnacTn cybbekToB Poccuiickoin Peaepaumn.

OpraHusauma AeicTBEHHOro B3aMMOLENCTBMA YYaCTHUKOB PErMOHAIbHON CUCTEMBI 3aLLMUTbI NpaB
notpebutenen obecrneunmBaeTca B pPamMKax QYHKLMOHMPOBAHMA Pa3/IMYHbIX MEXBEAOMCTBEHHbIX
OpraHoB (COBETOB, KOMWUCCUIA), CO34aBaE€MbIX BbICLUMMW UCMONHUTENIbHBIMW OpraHamMu rocy4apCTBEHHOM
BNacTU cybbeKkTa Poccuiickolt degepaumu, a TaKKe NPaKTMKOW uenoro paga cybbektoB Poccuiickomn
depepaunn No MPUHATUIO CNELMA/IbHBIX PErMOHANIbHBIX NPOrpaMm Mo 3awuTe npas noTpebuteneit
nMbo No BKAOYEHUIO BONPOCOB MOTPEOUTENLCKOM TEMaTUKM B Apyrue nporpaMmmbl (KOMMJIEKCHble
NAaHbl MepPONpPUATUIA).

C yyetom TOro, 4to B Poccuiickon ®deaepaumy rapaHTUpyeTcA €AUHCTBO 3KOHOMMYECKOro
npocTpaHctBa (cBoboaHOe nepemelleHWe TOBapOB, YCAYr U GUHAHCOBBLIX CPeACTB, NoAAep’KKa
KOHKYpeHUUn M cBobOJa 3KOHOMMYECKOM AEATeNbHOCTM), MPUHATUE TaKUX MPOrpamm He [OJIKHO
CnocobCcTBOBaATh PErMOHaIbHOMY NMPOTEKLMOHM3MY U CO34aHMUI0 AUCKPUMMHALMOHHbBIX YCI0BUIA IMLLAM,
OCYLLECTBAAWUM WM UMEIOWMM HaMepeHUe OCYLLECTBAATb TOPrOBYHO U UHYIO AeATeNbHOCTb Ha
TeppuTopun cybbekta Poccuiickont Pepepaumm, a TakKe BBEAEHUIO, B TOM YUC/E B LEsX 3aLUTbl CBOUX
notpebutenein, aaAMUHUCTPATMBHbLIX 6apbepoB B BUAE BCAKOTO poAa He NpeayCMOTPEHHbIX
3aKoHoAaTeNnbCTBOM Poccuiickon dPegepaumnm orpaHUYEHNn NPOAAMKM OTAE/IbHbIX BUAOB TOBAPOB.

~n

B cootBeTcTBUM ¢ 3aKoHOM Poccuiickonn ®epepaummn "O 3awmTte npaB notpebutenein” opraHbl
MECTHOrO CcamMoynpas/ieHMa B npedenax CBOEN KOMMNETEHUUW MMEIOT BO3MOXHOCTb obecneuntb
onepaTMBHYIO 3alLUUTY MHTepecoB noTpebuTenei HenmocpeaCcTBEHHO MO MECTY KUTENbCTBA rpakaaH,
MOCKOJIbKY OHW MaKCMManbHO NpubAMMeHbl K HaceneHuto. [aHHoe o6cToATENbCTBO oOnpeaenset
6e3yCNoBHbIN NPUOPUTET ANA Tpa)kaaH Mpu BbiBOpe CTPYKTYpbl, Kyda OHM MOryT obpaTuTbca 3a
MOMOLLLbIO B C/ly4ae HapyLLIEeHUA UX Npas.

Ocobylo ponb B HaUMOHaNbHOW cuUCTeMe 3alWuTbl NpaB noTpebuteneld npussBaHbl UrpaTb
obllecTBeHHble 0bbeanHeHUs noTpebutenein (accoumaumum, COHO3bl), ABNAIOWMECA €€ BaXKHEeWWUm
COCTaBHbIM M O4HOBPEMEHHO CBA3YIOWMM 3/1EMEHTOM.

ObuwiecTBeHHble 0bObeagMHeHMA noTpebutenen, ocywecTsnAa o6LWECTBEHHbIA KOHTPOAb 33
cobnogeHnem npas noTpebuteneld, yyactsya B HeEMNoCpPeACTBEHHOM 3awuTe MX NpasB B cyaebHOM
nopagke unu pocynebHom nopsake, pacnpocTpaHaAs MHPopmaumio O npasBax notpebutenen M o
HeobXoAMMbIX AeNCTBMAX MO 3aluuUTe 3TUX NpPaB, OPraHM3ya CPaBHUTE/NbHbIE UCC/eA0BaHUA KayecTBa
ToBapoB (ycayr), NnybanMKya pe3ynbTaTbl MPOBOANUMBIX HE3AaBMCUMBbIX SKCMEPTMU3 U OLEHOK B OTHOLLEHWUK
Pa3/INYHbIX CErMEHTOB NOTPEBUTENbCKOrO PbIHKA U BCAKOrO poAa HeaobpoCcOoBeCTHbIX MOBeAeHYEeCKUX
NpaKTUK, CNocobCTBYIOT POCTY MPaBOCO3HaHWUA rPaaaH, ABAAACb OPraHM30BaHHbIM aBaHrapaom ToW
YyacTM HacefeHus, KoTopasa BUAWUT CBOKO MWUCCMIO B OTCTaMBaHMM Ha OCHOBE aKTUBHOM rpaaaHCKoW
NO3ULMN HE TOJIbKO CBOMX JIMUHBIX, HO N 06LLECTBEHHbIX MHTEPECOos.
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3a nocnegHue roAbl  KOJMYECTBO 3aperMcTpUMpOBaHHbIX  OOLLECTBEHHbIX 06begMHEeHUN,
onpeaennBLUMNX B KAYecTBe CBOEM OCHOBHOM 3aJ4auum 3aWwuTy npas notpebuteneit, yseanumnocs (8 2014
rogy ux HacuutbiBanocb 1628, 8 2015 roay - 1754, 8 2016 roay - 1864). CepbesHoit npobnemoit ans
TaKuMX 06beaAuHEHWUI ABAAETCA HeAOoCTAaTOYHOEe KOAMYecTBO MpodeccMoHanbHO pasbuparolwmxca B
BOMpPOCax 3alMTbl NpaB noTpebutenei cneumannctos. MoaHOMOUNSA, KOTOPbIMM 06134310T B HAcToALLEE
Bpems obuLecTBeHHble NOTpebuTenbckme obvegmMHeHUA, - 3T0 Ta GOpPMa peanmsaumm Npasa rpakaaH Ha
y4yactTue B yNpaBieHMM AenaMu rocyfapcTBa, KOTopaa NO3BOAAET MM 3a@ CYET LUMPOKOFO CMEKTPaA CBOMUX
3aKOHOAATENbHO  3aKpen/ieHHbIX BO3MOXHOCTEM HE TONbKO BAMATbL Ha  popmMupoBaHue
rocyAapcTBEHHOM NO/IMTUKM B 3TOM chepe 0bLeCcTBEHHbIX OTHOLWEHWI, HO M BbICTyNaTb HE3aBUCUMbIMMU
3KCMepTamu B ee OLEHKe.

dbdekTnBHaA 3awmTa npaB noTpebuTtenelt npuobpetaeT pewatowee 3HayeHue gaA
dbopmMpoBaHMA CNpaBeasIMBOro, MNPO3PaYyHOrO M KOHKYPEHTHOTO, OCHOBAHHOTO B TOM 4MC/le Ha
NPMMEHEHUM COBPEMEHHbIX UMPPOBbLIX TEXHONOMMM, pbiHKA Poccuiickoit depepaumun. MoasnseTcs
HeobXoAMMOCTb Ha/NMuMA B apCeHasNe rocyJapcTBa MEeXaHW3MOB MPOTMBOAEWCTBUA  PUCKAM,
BO3HMKAIOLWMM B YCI0BUAX MaKPOIKOHOMMUYECKOW HECTaBUNbHOCTH.

B Hactoswee Bpema HabnogaeTca CTpeMUTeNbHbIM  poOCT 06beEMOB MNOTPEbUTENbCKOro
KpeauToBaHMA, KOTOPbIA MPUBEN K 3aKpeAauMTOBaHHOCTM 3HAUUTENbHOM 4YacTu Hacenewusa. B cAsu c
3TUM TpebyeTca peanunsaums KOMIJIEKca Mep, HanpaBieHHbIX Ha 3aWuUTy NpaB 3aeMLLNKOB, CHUKEHUe
WX OO/ITOBOM HArpy3Ku M 3aKpeauTOBaHHOCTW, MoBblleHne GUHAHCOBOM rPAaMOTHOCTM noTpebutenei,
cMcTEMAaTUYECKoe MPOTMBOAENCTBME OOMAHHbIM M HeA0OPOCOBECTHbIM MPAKTUKaM, CBA3AHHbIM C
BK/IlOYEHMEM B [A0roBopbl 06 OKasaHMM (PUHAHCOBbLIX YCAYr YCAOBUM, YLIEMAAOWMX MNpasa
notpebutenen.

DNeKTpPoHHaa Kommepuua (chepa 3KOHOMMKKM, KOTopaa BKAOYaeT B ceba Bce CAeNKM MO
peanusaunn ToBapos (paboT, ycayr) noTpebuTtensam, ocywecTBasemble Npu nomowm cetn "UHtepHet")
ABNAETCA OQHOW M3 CamMbIX AUHAMUUYHO Pa3BMBAIOWMXCA CHep IKOHOMUKU, N ee FTAapMOHMYHOE Pa3BUTUE
CNOCOBHO PacWMPUTL aCCOPTUMEHT peasniMayembix ToBapoB (paboT, ycayr), CHU3UTb MX CTOMMOCTb U
caenatb ux bonee AOCTYNHbIMKM ANA NoTpebutenei, B TOM uucie ANA N0geid C OorpaHUYEHHbIMU
BO3MOXKHOCTAMM, TpakAaH CTapllero MoKoJeHUs W geTeil (manee - coumanbHO yA3BMMbIE FPyNMbl
HaceneHus) U meHee obecneyeHHbIX CI0EB HACENEHMS.

Mo paHHbIM PenepanbHOM CAy»KObl rocyAapCTBEHHOW CTaTUCTUMKKU, AONA NPOAAXK MOCPeaCcTBOM
cetn "UHTepHeT" B 06LieM 06beme 060pOTa PO3HUYHOKN TOPTroOBAKN eXKerogHo ysennumnsaetca (2014 rog,
- 0,7 npoueHTa, 2015 roga - 0,9 npoueHTa, 2016 rog - 1,1 npoueHTa).

OpHoBpeMeHHO GUKCUpYeTCa eXKerofHbli NpUpocT Xanob notpebutenelr B OTHOLEHWUU
XO3AMCTBYIOWMX CYOBEKTOB, YbA AEATENbHOCTb NO MpoAaxke ToBapoB (paboT, ycayr) ocywectsasercs
nocpeacrtsom cetu "NHTepHeT".

OCHOBHbIMW  HapylleHMAMM npaB notpebutenen npu npuobpeteHnn ToBapos (ycayr)
AUCTaHUMOHHbIM cnocobom B ceTn "UHTepHeT" aBnaloTcA:

peannsaums onacHbIX TOBAapOB, HE COOTBETCTBYOWMNX 06A3aTeNbHbIM TPeboBaHUAM;
HernocTaBKa TOBapa (HeoKkasaHWe yciyru) no onaayeHHoOMy LOroBopy;
HapyLleHMe CPOKOB MOCTaBKM TOBapa (OKasaHus ycayrum);

peanusauma HeKayecTBeHHOro ToBapa (ycnyru) mam ToBapa (ycnyru), He COOTBETCTBYHOLLETO
onucaHuto (oXKnaaHu);

LueneHanpassieHHoOe BBeAeHWE B 3a6ny>Kp,eHl4e I'IOTpe6MTe}'IF| OTHOCUTENNbHO I'IOTpe6VITEI'IbCKVIX
CBOWCTB TOBapOB;



COKpPbITUE UK HEMOJIHOE PACKPbITUE MHPOPMALMK O NpoaaBsLe (M3roToBUTeNE, UCNIONHUTENE);
YK/IOHEHWe OT paccMoTpeHuna TpeboBaHuii NoTpebuTtens;

HEeBO3BpaT (YKJOHEHMe OT BO3BpaTa) YNNaYeHHbIX NoTpebutenem cpeacTs;

OTKa3 NoTpebuTento B BO3MeLLEHUN YObITKOB (HeyCToeK).

OTgenbHoit npobnemoii agnsetca adpPeKTMBHOE U ONepaTMBHOE NpeceyeHne PacnpocTpaHeHus
yepes ceTb "UHTepHeT" npoaykuuu, obopoT KOTopol 3anpeweH AnMbo orpaHuyeH (npumeHsembli
cynebHbIl NOpAAOK NpecevyeHns AeATeNbHOCTU CalTOB NPOAABLOB, OCYLLECTBAAOWMX NPOAANKY TaKoW
NPOAYKLUMM AUCTAaHUMOHHBIM CrMocobom, XOTb WU ABNSETCA AeNCTBEHHbIM, OAHAKO COMpPSXeH Co
3HAUYUTEIbHBIMW BPEMEHHbIMW 3aTpaTamu, a pPernctpauusa U nepeHoc Ha HOBbI pecypc (foMeHHoe
MM#) 3anpeLLeHHON MHPOPMALUKN MOXKET 3aHUMATb HECKOIbKO MUHYT).

B chepe npoaaxkm noTpedbutenbCKkMx TOBApOB M OKa3aHWUS OTAE/IbHbIX BUAOB YCAYr NOCPEeACTBOM
cetn "UHTepHeT" cTana oyeBmagHon npobiema HeyperyimpoBaHHOCTU AEATeNbHOCTM TaK Ha3bliBaeMbIX
arperaTopoB, TO eCTb CY6bEKTOB NpeAnpUHUMATENbCKON AeATeNbHOCTU, KoTopble, GOpPManbHO He
ABNASACL peasibHbIMM MNPOAaBLUAMW TOBAPOB WM WCMONHUTENSAMU YCAYT, BbICTYNalOT B KayecTse
HEenoCpeaCTBEHHbIX NoslydaTenei AeHEeXHbIX CPeacTB OT notpebuteneit B cyeT onnaTbl TeX TOBAPOB
(ycnyr), wuHdopmaums o0 KOTOpPbIX B 3HauYMTENIbHbIX MaclTabax (obbemax) akKymynaupyetca
arperatopamu Ha cBomx pecypcax (calitax B cetu "UHTepHeT").

Mo mepe rnobanbHOro PasBUTMA TaKOro CErmMeHTa NOTPEBUTENbCKOro PbIHKA, KaK 3/1eKTPOHHas
KOMMEpPLMSA, N BOB/IEYEHUS B HErO BCe BONbLUEro YMCNa aKTUBHbIX Nonb3oBaTenen cetn "UHTtepHeT" (B
TOM u4ucie 3a CYeT pacluMpeHUa CreKTpa COOTBETCTBYIOWMX MOBUNbHbLIX CPeacTB CBA3UM U UX
[OCTYMHOCTU) HeA06POCOBECTHbIE YHACTHMKU PbIHKA YMENO 3KCM/IyaTUPYIOT NPaBoOBYO HErpamMoTHOCTb
notpebuTeneit B LEeNAX MOAYYEHUS MAKCUMaAbHOW BbIrOAbl, YTO MPUUMHAET yLlepb 3KOHOMUYECKUM
MHTEpecam He TONbKO camMux noTpebuTteneir, Ho U A0OPOCOBECTHbIX npeacTaBuTenen 6usHec-
coobuiecTsa.

Mostomy HeobxoaAuMMO MOoBbIWaTb UUGPOBYHO FPaMOTHOCTb noTpebutenert, Ans TOro 4ToObI
notTpebutenM Moran nonb30BaTbCA BCEM CMEKTPOM MHTEPHET-TEXHOJIOTUM, YMeNW HaxoAWUTb B CETH
"UnTepHeT" uHdoOpmauMio o ToBapax (paboTtax, ycnyrax), NPaBW/IbHO €€ OLEHWBaAM W Aenanu
OCO3HaHHbIM BbIGOP NPU COBEPLUEHUN NOKYMOK B MHTEPHET-MarasvHe, a TaKXe Blagenn HasblKamu
3alMTbl OT MHTEPHET-YrPO3.

Kpome Toro, TpebyeT pelieHus npobrema 310ynoTpebneHunna posepuem notpedbutenei (npu
OCYLLECTB/IEHNN MepeycTynkn npas TpeboBaHMA) M MNPABOBbIMW MHCTPYMEHTAMM W rapaHTUAMM,
npeaycMOTPEHHbIMWU A5 NOTpebuTenel, Co CTOPoHbl HeA0BPOCOBECTHLIX NOCPEAHNKOB (aBTOIOPUCTOB,
pasfomKUTENen, aHTUKONNEKTOPOB), YTO BOCMPMHMMAETCS NpesnpUHUMaTENIbCKMM COOBLLLECTBOM Kak
npoasneHne noOTPebUTENbCKOro 3KcTpemusma. PeweHue paHHOW npobnembl BO3MOXKHO 4epes
peanus3aumio  NporpaMm MPOCBELLEHMA, KOHCY/IbTUPOBaHMA, MWHPOPMUPOBAHUA MNoTpebuTenei
(noBblWweHWe NOTPeBUTENLCKOM FPaMOTHOCTU HaceneHua Poccuiickolt ®eaepaumm He TONbKO OPraHoOM,
YMO/IHOMOYEHHbIM Ha OCyLLecTB/eHMe desepasbHOro rocylapCTBEHHOIO Hag30pa B 06/1aCTV 3aLUTLI
npas notpebutenen, Ho N 06LLECTBEHHbIMU UHCTUTYTaMM U BU3HEC-COOBLLLECTBOM).

OfHO 13 aKTya/bHbIX NPO6aemM NOTPebUTENLCKOTO PbIHKA ABAAETCA U3roToB/eHMe (peanmsaums)
KOoHTpadaKTHOMN 1 PpanbcMdUUMpPOBaHHOW NPOAYKLMN.

Motpebutenn snpase TpebosaTb, 4TOBbI BCe TOBapbl 6blAM  AO0BPOKAYECTBEHHbIMU U
COOTBETCTBOBA/NM MPeabABAAeMbIM K HUM 06s3aTenbHbIM TpeboBaHMAM, B TOM 4uUCAe B 4YacTu
[oBeAeHNa A0 cBefeHMA noTpebutena nHbopmaummn, KoTopasa A0XKHa BbiTb MONHOM, AOCTOBEPHON U
He BBOAUTb NoTpebutena s 3abnyxaeHue.

Bonpocbl 3awwuTbl I'IOTpE6VITe/'IbCKVIX npas counanbHO YyA3BMMbLIX Trpynn HaceneHna wun ux



cou,maanoi/’l UHTEerpaunmn 3a4actyro B3aMMOyBA3aHblI.

Ya3BMMOE MOJIOXKEeHME /II0fEe C OrpaHUYEeHHbIMW BO3MOXHOCTAMW KaK noTpebutenein, Kak
NnpaBuao0, CBA3AHO C HErOTOBHOCTbIO XO3AMCTBYIOLWMX CYOBEKTOB y4yacTBOBaTb B CO34aHWUW ANA 3TOM
couManbHOM rpynnbl HeAUCKPUMMUHALMOHHBIX YCAOBUA AN NPUOBPETEHNS Pas3INYHOrNO poaa ToBapoB
(paboT, ycayr) (npexae Bcero, no co3agaHuio 6esbapbepHoit cpeapl), B HEMOHMMaAHUK Npobaem Unu B
npeHebpeKMTeIbHOM OTHOLLEHUM K Npobaemam Ntogel ¢ orpaHMUYEHHbIMU BO3MOXKHOCTAMU.

MpasutensctBom Poccuiickoli  depepaumm  Ha MNPOTAKEHMM  HECKOJIbKMX  J1IeT  aKTUBHO
COBEPLUEHCTBYETCA 3aKoHOAaTenbcTBO Poccuiickon degepaumm o 3awmTe npaB notpebutenein no
MoBbILWEHMIO MOTPEBUTENbCKOMW AOCTYNHOCTU ToBapoB (paboT, ycayr) (B Tom uucne ux dusmyeckomn
AOCTYMHOCTW) AN NtoAel C OrpaHUYeHHbIMM BO3MOMKHOCTAMMU.

B uenax passutMAa ¢uMHaHCOBOro pbiHKa Poccuidickoin Pepepauuun Tpebyerca yTeepxaeHue
oTaenbHol cTpaternn ("Oo0pPOoXKHONM KapTbl") NO MOBbLILWEHUID AOCTYNHOCTM POCCUIMCKOro GpUHAHCOBOro
pblHKa A/1A BCeX T[PYyMn HaceneHusa, npeaycmaTpuBalolleit KOHKPETHble LWark Mo MOBbIWEHWUIO
[JOCTYMHOCTU TaKUX YCAYT ANA N0AeN C OrpaHUYEeHHbIMU BO3MOMKHOCTAMMU.

lparkpaHe CTapliero MOKOAEHMA, KaK npasuio, 061a4aloT HeAOoCTaTOUYHbIM MOTPEBUTENbCKUM
OnbITOM NpU NPUOBPETEHNN MHHOBALIMOHHbLIX TOBApPOB U YCAYr, COAEPKALUMX CAOMKHbIe A0roBOPHbIE
ycnoeua (6aHKOBCKME, CTPaxoBble, PUENTOPCKME, MaTHble MeAMUMHCKME ycayru). B oTHolweHun
YyKa3aHHOW  KaTeropum  noTtpebutenein  ocobylo  3HAYMMOCTb  npuobpeTaloT  TpeboBaHUA
NoTPebUTEeNbCKOrO 3aKOHOAATeNbCTBA, YCTaHaBAMBalOWME 06A3aHHOCTM MO AOBEAEHWMIO MOJHON U
[OCTOBEPHOW WHPopMaumm o npuobpeTaembix TOBapax M ycAyrax, a TaKXKe Mo HeaonyweHUto
HaBA3bIBAaHUA AOMNONHUTENbHbIX YCAYT. 3a4acTyio rpaXgaHe CTaplero NoKoJeHUs CTaHOBATCA OCHOBHOM
LEeNbl0  MOLIEHHMKOB, PEanusyloWwmnx AOPOrocToslMe TOBapbl C He  COOTBETCTBYHOLMMU
AENCTBUTENIbHOCTM XapaKTepucTMkamm (MeauuMHCKME u3genuns, 6MoNornyeckn akTMBHble 06aBKM K
nuLe, KOCMeTUYEecKne cpeacTBa).

B cBA3M C pa3BUTMEM [AUCTAHLMOHHbIX TEXHO/OTMUI, YMNPOLLALWMX BO3MOXHOCTb COBeplUaTh
onnaTty NoKynok TosapoBs (paboT, ycayr) B cetn "MHTepHeT", BONpPOC NOTpebuTeNnbCKol rpamoTHOCTU
aetei npnobpeTtaeT 0cobyto akTyaibHOCTb.

[eTn, HeCMOTPA Ha BO3MOMKHOCTM MO 3aLLMTE UX NMPAB CO CTOPOHbI 3aKOHHbIX NpeacTaBuTenel, He
YMEIOT CaMOCTOATE/IbHO OCYLLeCTBAATL 6e3onacHoe, apdeKTMBHOE U pasymHoe noTtpebneHne ToBapos
(paboT, ycnyr), B To Bpems KaK ¢GaKTUYEeCKM OHWM MOryT npuobpeTaTb ToBapbl (paboTbl, ycayrm) c
MasioNneTHero Bo3pacTta.

3aKkoH Poccuiickoit ®egepaummn "O 3awmTe npae notpedbutenein" NOCTOAHHO aKTyaausupyetca
HOBbIMW MONOXKEHNAMM (3a 25 neT BHeceHo 6onee 230 nonpasoK). O4HOBPEMEHHO 3aKOHOAATENbCTBO
Poccuiickolt ®epepaunm o 3awmTe npas noTpebutenelt AOMNOMHAETCA HOBbIMM HOPMATUBHbIMU
NPaBOBbIMMW aKTaMM.

B cnoKuBlecAa cucTeme NPaBOBOro PEery/MpoBaHMA OTHOLIEHMI C yd4acTMem noTpebuTenei
CYLLLECTBYIOT Kak npobesbl, Tak U HECOrNacoBaHHOCTb OTAE/NbHbIX defepasibHbIX 3aKOHOB MeXay CoboM,
YTO B OTCYTCTBME YETKOW MepapXMyeckon NOAYMHEHHOCTU CneumasbHbIX HOPM OCHOBOMO/AraloWum
nonoxkeHnam [paxgaHCKoro Koaekca Poccuiickoit ®depepauny 3ayacTyio MOPOXKAAET MPABOBYIO
HeonpeaeneHHOCTb (NPOTMBOPEUYMBYIO MPABOMNPUMEHUTENbHYIO MPAKTUKY), CAeACTBUEM KOTOPOW
ABNAIOTCA CyYam 3710ynoTpebAeHU I, NPUUNHAIOWMX yiLepb noTpebutenam.

MHoroumcneHHble M3MeEHEHWs 3aKoHoAaTenbcTBa Poccuiickon Pepepauumn o 3awute npas
notpebuteneit (npexae scero, B ¢uMHaHCcOBON cdepe, B chepe CBA3IU U NKUINULLHO-KOMMYHAIbHOIO
X038liCcTBa M B Apyrnx cdepax) CBUAETENbCTBYIOT O HEOBXOAMMOCTM CUCTEMHOM nepepaboTKu
YKa3aHHOro 3aKOHOAATEeNbCTBA, ONpeAeNeHus TepMUHOIOTMYECKOro annapaTa ¢ nocaeaytowen
KoaMduKaumen oOOWMPHOTO MaAccMBa HOPM, PEryIMPYIOWMX MPABOOTHOLIEHUS € y4acTUeM
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noTpebuteneit, n ero aKkTyannsaumm ¢ y4eToMm MeKayHapoAHOro npasa.

lll. Uenu, 3aaaum n npuopuTteTHble HanpasaeHusa
peanusauuu Crpaternm

OcHOBHbIMUK Lenamn CTpaTernu ABAAKOTCA:
obecneueHne cobnoaeHMA Npas rpa*kaaH Ha A0CTyn K 6e3onacHbIM TOBapam U ycayram;

3alnTa nHTEPECOB I'IOTpE6VIT€ﬂ€ﬁ BCeX C/10EB HacesnieHna npu obecneyeHnn nm PaBHOro gocrtyna
K TOBapam M ycayram npun akUeHTMpoBaHMM BHMMaHMA Ha COUNANbHO yA3BUMbIE Tpynnbl HaCceneHnA;

noBbllWeHNE YPOBHA N Ka4yeCTBa XU3HWN Hace/sieHUnA Poccuitckol (Dep,epau,mm.

[na poctuxkeHua uenet Ctpaternmn npeaycMmaTpuMBaeTca peanm3osath cieaytowme NpuopuTeTHble
Hanpas/ieHusa:

obecneyeHue 3awmTbl rparkaaH Poccuitckoit Pepepaummn Kak notpebuteneis;
3allmMTa NOTPeBOUTENIbCKMX MPAB COLMAIBHO YA3BUMBIX FPYMN HAce/eHus;

CTUMY/NIMPOBaHME MoJefiell Npou3BOACTBA M chepbl YCAyr, CrnocobHbIX YAO0BNETBOPUTH
noTpebHOCTM 1 3anNpockl NoTpebutenew;

npeaoTspalieHne noABAeHUA HedobpPOCOBECTHbIX MPaKTUK CO  CTOPOHbI  XO3ANCTBYIOLMUX
CcyObEKTOB, KOTOPbIE OTPULLATE/IbHO CKa3bIBAOTCA HA NOTPebuUTensx;

pasBUTME PbIHOYHOM KOHBIOHKTYPbI, obecneuunBatowen norTpebutenam 6onbwunii BbIOBOP npwU
60nee HU3KUX LieHaXx;

NPOABUKEHME NPUHLMMOB PaUMOHaNbHOM Mogenun noTpebneHus;

COAENCTBME CO34aHMNI0 U AeATENbHOCTM 06LWECTBEHHbIX 06beAMHEHUIA NOTpebuteneil;
pacwmnpeHne MexKayHapoaHOoro CoTpyAHMYecTea B 061acTu 3aWmThl NpaB NnotTpebutenen.

Ons obecneyeHus 3aWwmTbl rpaxaaH Poccuiickon Peaepauymm Kak notpebuTenei npegaaraerca:

yAenaTb nepsooyepesHoe BHUMaHME TakMM BaXKHbIM 418 340pOBbA noTpebuteneit obnactam,
KaK NpogoBO/bLCTBME, MeOUUMHCKME YCayry, BogocHabxeHue, dapmaleBTMYECKMe TOBapbl,
3HeprocHabKeHne U KOMMYHa/IbHbIE YCAYTU, @ TAKXKe YUUTbIBATb CNEeUUPUKY TYPUCTUYECKUX YCAYT;

nposoaunTb NOJNTUKY, OPUEHTUPOBAHHYKO Ha MNPOU3BOACTBO NPOAYKUUMN TapPaHTUPOBAHHOIO
Ka4ecCTBa;

NpoBOAWUTL MOAWUTUKY, HanpaBAeHHYID Ha obecneyeHne Hannuma B 0b6OpOTe KauyecTBEHHOM U
6e3onacHoOM NPoAyKLMMK, C MOJIHOM M AOCTOBEPHOM MapKMPOBKOM TOBAPOB;

cnocobcTBOBaTb CO34aHMIO U Pa3sBUTMIO MPOCBETUTENbCKUX M UCCNEeA0BaTEbCKUX NPOrpamm B
3TUX obnacTax;

obecneunTb BBeAeHMeE MmexaHn3Ma KOHTpOﬂbHOﬁ 3aKYynKWu,

NpPoAO0/IKUTb COBEPLUEHCTBOBaHWE 3aKoHoAaTenbcTBa Poccuiickot degepauumn o 3awmre npas
notpebutenein, CBOEBPEMEHHYIO €ro aKTyanu3auuilo C y4eTOM HOPM MeXAyHapoAHOro npasa M
BO3MOXHOCTM NocAeayoLLei ero Kognbukaumu;



obecneunTb BHECEHWE M3MEHEHMUI B 3aKOHOAATeNbCTBO Poccuiickoit Pepepaunmn B OTHOWEHUM
npae (NOAHOMOUMIM) OpraHOB MECTHOro camoynpasneHMa B 061acTi 3aWmTbl Npas notpebutenei;

npoao/XuTb o0606ueHne cyaebHOM npakTUKKW, B TOM 4Yucae NO Aenam, CBA3aHHbIM C
OCYLLECTB/IEHMEM W 3alMTOM MpaB noTpebuTeneil Ha pblHKE GUHAHCOBBLIX YCAYr, U NO CNOpPaMm,
BbITEKAIOWMM W3 [A0roBOPOB MNOTPebuUTenbCcKkoro 3alima, B Uenax onpegeneHnsa 3¢eKTUBHOCTU
CYLLECTBYIOLNX HOPM 3akoHodaTenbctBa Poccuiickoit Pepepaummn o 3awmte npas notpedbutenen u
HeoHX0AMMOCTN UBMEHEHWA AAHHbIX HOPM;

BHEAPATb MPABOBble MEXaHW3Mbl 3aLLWTblI MPAB U 3aKOHHbLIX MHTEPECOB rPynn notTpebutenei B
cyAax (rpynnoBbiX UCKOB);

obecneunTb  TeCHoe  COTPYAHMYECTBO  COOTBETCTBYIOWMX  TFOCYAAPCTBEHHbIX  OPraHos,
npoussoauTenen, nNpPOAaBLOB, WCMNOJIHUTENE OOLWEeCcTBEHHbIX 00beauHEHU noTpebuTenen no
NPUHATUIO Mep MNPOTMB MCMNONb30BaHWA BBOAAWEN B 3abnyaeHue notpebuteneit MHbopmaumm
9KO/IOTMYECKOro XapaKTepa B peK/JaMe WAW MapKeTUHre, a TakXke cnocobctBoBaTb paspaboTke
HOPMAaTUBHbIX NPABOBbLIX AKTOB B chepe peKNamHOM AeATENbHOCTU B LENAX PeryinpoBaHUA U NPOBEPKU
[0CTOBEPHOCTM 3aABNEHNI IKONOTMYECKOrO XapaKTepa;

cnocobcTBoBaTb MPOCBELLEHNIO U UHPOPMUPOBAHUIO MNOTpPebuTenen, B TOM 4UYMUCAe 4Yepes
OpraHM3aumio B MHOTOQYHKLUMOHANbHBIX LLEeHTPax KOHCY/bTUPOBaHUA MoTpebutenell, BKAKOYAIOLWETO
TaKue BaKHble acneKTbl 3alMTbl MHTepecoB notpebutenen, Kak 340poBoe NUTaHMe, NpeaynpexaeHue
3ab60n1eBaHWiA, Bbi3biBaEMbIX NULLLEBLIMW NPOAYKTaMK, GanbCUPUKALMA NPOAYKTOB NUTAHUA, ONACHOCTY,
CBA3aHHble C MCNO/Mb30BaHMEM TOBapPOB, MAapPKMPOBKA TOBapOB, MOPAAOK AOCTyMa K MexaHM3mMam
yperyanposaHua cnopos, HGopmauma o6 opraHn3aumsax No BONpocam 3alumuTbl Npas noTpebutenei;

obecneunTb peanmsaumio NpoekToB BcemmpHoro 6aHKa, MuHucTepctBa ¢$MHaHcoB Poccuitckon
depepaumn, LeHTpanbHoro 6aHKa Poccuiickolt ®epepaumn, HanpasieHHbIX Ha obecneyeHWe npasa
notpebuTeneit Ha NPOCBELLEHME M NOSIyYEHNE HOBbIX U BaXKHbIX 3HaHMI B chepe ynpaBaeHUA NYHbIMK
dnHaHCcamu;

crnocobcTBoBaTb 0H6ecneyeHmo 3aLULLLEHHOCTU IMYHON MHPOPMALMK U AaHHbIX NOTpebuTenen, B
TOM YMcne Yepes BBEAEHME 3anpeTa Ha NOoHYKAeHue noTpebuteneli nog, yrpo3oi 0Tkasa B COBEPLUEHUN
COENKN K NPpefoCTaB/eHUIO NePCOHabHbIX AaHHbIX B Cy4YasnX, KOraa npefocTaB/ieHne TakuxX gaHHbIX He
npeaycMoTpeHo 3aKoHoAaTeNbcTBOM Poccuitickont degepaumm u He CBA3AHO C COBEPLUEHNEM CAENKM NO
peanusaumm ToBapoB (paboT, ycayr), a TaKXKe uYepe3 YCTaHOBNEHWE aAMMUHUCTPATUBHOM
OTBETCTBEHHOCTU 33 HapyLIeHWe TaKoro 3anperTa;

OCYLECTBNATL 3PPEKTUBHOE B3aMMOAENCTBME M KOOPAMHAUMIO [AEATE/IbHOCTM YYaCTHUKOB
HaUMOHaNbHOM CcUCTeMbl 3awWuTbl npas noTtpebuteneit Ha deaepanbHOM, PErrMoHaNbHOM U
MYHULMNANbHOM  YPOBHAX 4Yepe3 COOTBETCTBYIOLLYIO AeATeNbHOCTb  ¢defepasnbHblX OpraHoB
NCMNONHUTENBHOW BNaCTU, UCMOMHUTENIbHBIX OPraHoOB rocyAapCcTBEHHON BaacTh cybbekToB Poccuitckoi
denepaunn, OpPraHoB MECTHOrO CaMOyMNpaBieHUA, a TakKe ob6ulecTBeHHbIX 06beanHeHWi
notpeburenei (Mx accoumaunii, coro30B8).

[ns 3aWmTbl NOTPEebUTENbCKUX MPAB COLMANbHO YA3BMMbIX FPYNN HaceaeHna npeaiaraerca:

obecrneynTb paBHble BO3MOXKHOCTM NO 3aliuTe NpaB BCEX PYMN HAce/eHUs, B TOM YMC/e NyTem
PasBUTUS PA3/IMYHBIX MPOrpamm 6ecnnaTHOro KOHCYAbTUPOBAHMA NoTpebuTeneid, 4tobbl OHM MOrAM
0CO3HaHHO BblbUpaTh Ans ceba ToBapbl (PaboTbl, ycayru) U 3HaTb CBOM NpaBa M 0683aHHOCTU;

CTUMYINPOBATb O6LLI,€CTB€HHbIe 06'be,EI,MHeHVIF| I'IOTpe6VITe}'IGI71 y4acTBOBaTb B I'IpOCBETMTEﬂbCKOl\;I
pa60Te COLUMaNbHO YA3BUMbIX rpynn HaceneHmsaA;

ocobo Y4nUTbIBATb WHTEPECbI COUMA/IbHO YA3BMMbIX Trpynn HaceneHnAa npun yCTtaHOBAEHUU
npaBoBbIX U (VII'II/I) AOMUHUCTPATUBHBIX MepP, NO3BONAKOWNX I'IOTpE6VITe.I'IFIM an6eraTb K cpeacream



I'IpaBOBOﬁ 3alnTbl, KOTOpPble AO0J/IXKHbl 6bITb onepaTtnuBHbIMU, CnpaseasinBbiMK1, NpPo3payvyHbIMU U He
conpAaxXeHHbIMKU CO 3Ha4YUTEe/IbHbIMU pPacXodamMu;

YCTaHOBUTb 0COBble Mepbl 3aluMTbl NPaB  COUMANbHO YA3BMMbIX TPYMNMN  HacefeHus U
aAMMHUCTPATMBHOM OTBETCTBEHHOCTW 3@ UX HapyLUEHUE;

coaencTsoBatb obecrneyeHUto Bceoblero AoCTyna K Myb6AMYHbIM yCcayram npexae BCero
notpebuTtenei coumanbHo yA3BUMbIX TPYNN HaceneHus;

npegycmoTpeTtb AONOJIHUTE/IbHbIE MEPDLI 3aWKUTbl Npas ﬂOTpGGMTEﬂeVI, KOTOpblE MO CBOUM
MeONLNHCKUM NMOKa3aHMAM HE MOTYT BOCMO/1Ib30BaTbCA CTPAaXOBbIMUN NMHCTPYMEHTAMMU,

pa3paboTaTb cneumanbHble MNpaBuaa PECTPYKTYpU3aLMU  KPeOUTOPCKOM  3a40/1eHHOCTU
COLMAbHO YA3BUMbIX FPYMN HAaCeNeHus, B TOM YUC/e Ha Nepmos BpeMeHHOM HeTpyA0CnoCcCObHOCTN UKn
OoTnycka no yxoay 3a pebeHKom, A0 BO30OHOBAEHWUS TPYAOBOM AEATE/NbHOCTM U BOCCTAaHOBAEHMUS
pasmepa [0X040B A0 YPOBHA, WMMEBLUEr0O MeCTO A0 MOMEHTa BO3HMKHOBEHMA BPEMEHHOM
HeTPYA0CNoCOOHOCTH;

NPOAO/IXNTL COBEPLIEHCTBOBaHME 3aKOHOAATENbCTBA Poccuitckoin Peaepaumm o Typmsme B LENax
pa3paboTKu cneumanbHbIX MPaBuUa OKasaHWaA YCAYr No OpraHn3aLumn oTaplxa geTen.

ONna CcTMMynMpoBaHUA moAenei NPOWM3BOACTB M chepbl YCAyr, CnocobHbIX YAO0BAETBOPUTbL
noTpebHOCTM 1 3anpockl NoTpebutenen, npeanaraeTca:

NpoBoAMTb NONUTUKY, YETKO OnpeaenatoLLyo OTBETCTBEHHOCTb NPOU3BOAUTENSA UAM NPOAaBLaA 3a
TO, YTOBbI TOBaPbI OTBEYANN NPeabABAAEMbIM TPE60BaHMAM U BbIAN NPUFOAHBIMKW ANA UCMONb30BaAHNA
Mo Ha3Ha4YeHuIo;

obecneunmBaTb Ha/MuME BO3MOXHOCTM Yy noTpebutenen, B TOM YUC/Ie C MNOMOLLbIO
rocyapcTBEHHOro MHPOPMaALUMOHHOIrO pecypca B ob6aacTu 3aWuMTbl NpaB noTpebutenen, noayvyeHus
MHOOPMAUMM O NNLEH3UAX, cepTUdMKATaX M WMHbIX OOKYMEHTaX, MOATBEP)KAAIOLWMX COOTBETCTBUE
TpeboBaHMAM 3aKoHoAaTenbcTBa Poccuiickoit depepaumn, npeabaABaseMbiM K ToBapam (paboTam,
ycayram), a Tak»ke 06 Ux Ka4eCcTBEHHbIX 1 TEXHMYECKUX XapaKTepUCTMKax;

NpoBoAMTb MOJIUTUKY, CMOCOBCTBYIOLLYIO COLUMANbHOMW OTBETCTBEHHOCTU NpoussoauTenell, B TOM
ynucne B Caydanx, Koraa npousBoAUTENIO CTaN0 U3BECTHO O BO3HUKHOBEHUM GaKTOPOB PUCKA, CBA3AHHbIX
c ynotpebieHnem npoussegeHHON UM HeKadecTBEHHOW NpoAayKuuMuM (nocne nocTynieHus TOBapoB Ha
PbIHOK), He3amegnTeNbHO YyBeAOMATb 06 3TOM COOTBETCTBYIOWME OpraHbl, O6LLECTBEHHOCTb M
nortpebuTenei;

obecneunTb 3aWmTy notpebutenelr B chepe 3N1eKTPOHHON TOPrOB/AM Ha YPOBHE HE HWXKe TOoro,
KOTopbln obecneunmBaeTcs MPUMEHUTENbHO K ApyryM ¢opmam TOProsauM, B TOM 4YMUC/e B 4YacTu
paclmMpeHnn coctaBa MHGOPMaLUK O Npoaasle (McnonHUTene, U3rotosuTene) U o ToBapax (pabortax,
ycnyrax), OOoBeAeHME KOTOPOM [0 cBeAeHMA noTpebutensa sapaseTca 06s3aTeNibHbIM, a TaKXe Mo
pa3sMelleHnIo Takon MHPOpMaLMM Ha caiTax B ceTn "MHTepHeT" (B COOTBETCTBYHOLMX MOBWIbHBIX
NPUIOXKEHUAX) /MU, ABAAIOWEroca MnpoAaBUOM (MCMONHMTENemM) B COOTBETCTBMM C  3aKOHOM
Poccuitickoit depepaumm "O 3almTe npaB notpebutenei”, U o nuue, NPeAoOCTaBAAOWEM B CETU
"MHTepHeT" BO3MOMHOCTb 3aKAKOUYMTb [AOrOBOP C MPOAABLOM (MCNOAHUTENEM) W MPOM3BECTM
npegsapuTesibHyt0 onnaTy ToBapa (ycayru) Ha cBo GaHKOBCKUIA CUeT;

nognepXxmnBaTb I,CI,O6|:)OCOB€CTHVIO npeanpnHMMaTeIbCKyto 0eATENbHOCTb NoCTasWMNKOB
d)MHaHCOBbIX YCnyr n X yno1HOMOYEHHbIX I'IpE,CI,CTEiBMTEI'IEVI, B TOM 4mucne npum 3akno4eHnMn oorosopos
KpeanTtoBaHUA U peannsaunmn d)MHaHCOBbIX NPOAYKTOB.

Ona npepotBpalieHnA nNoABAEHMA HeA06pOCOBECTHbIX NMPaKTUK CO CTOPOHbLI XOBHﬁCTByIOLLI,VIX
Cyﬁ'beKTOB, KOTOpble OTPULUATE/IbHO CKa3blBAOTCA HA I'IOTpE6VITe.I'IFIX, npegnaraeTca:
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OCYLLECTBNIATb KOHTPO/Ib 3a cobnogeHnemM XO03AUCTBYIOWMMM cybbekTamn TpeboBaHWUi
3aKoHogaTenbctBa Poccuiickon ®degepauum o0 3almMTe npaB  noTpebutenei, WUCKAOYAIOLWLMX
HE3aKOHHYI0, HE3TMUYHYIO, AMCKPUMUHALMOHHYIO UM BBOAALLYIO B 3ab1yKAEHWE NPAKTUKY, TaKyto, Kak
NCMNO/Ib30BaHWE arpecCcUBHbIX METOAOB MAPKETUHIa WM B3MMaHWUS 4OJITOB, UM UHYIO OEeATe/IbHOCTD,
KOTOpas MOXKeT nogBepraTb NOTpebuTeneln NsMWHEMy PUCKY UK NPUYMHATL UM YLLEepb;

NPUHUMaTb COOTBETCTBYIOLLME Mepbl No obecrnevyeHuto MOCTYMAeHUA Ha PbIHOK 6Ge30nacHbIX
ToBapos (paborT, ycayr), B TOM Yncie nytem paspaboTKM HOPMAaTMBHBIX MPaBOBbIX aKTOB, KacaloWwmxca
6e30MacHOCTM M KayecTBa TOBApOB, KOTOpble [AO/XHbl Nepuoauyeckn nepecmaTpmBaTtbca ANA
obecneyeHns Nx COOTBETCTBUA 0bLEenpU3HaHHbIM MeXAyHapoAHbIM HOPMaMm;

OCYWECTB/IATL KOHTPO/Ib 33 NPeAoCTaB/NeHNEM XO3AWCTBYIOWMMM CyObEKTaMM MOHATHOM,
JIerKounMTaemMom, AOCTOBEPHOMN U He BBOAALLENM B 3abny»KaeHWe noTpebuteneit nHbopmauum o ToBapax
(paboTtax, ycnyrax), TpeboBaHMA K KOTOPOWM YCTaHOB/AEHblI MOJIOXKEHMAMU 3akoHa Poccuinckoit
depepaunn "0 3awmTe npaB noTpebuTenein" U TEXHNYECKMMM pPernameHTamm, a TakKe 06 ycnoBuax mx
NprMobpeTeHnn, KOHEYHOM CTOMMOCTW, NPefOoCTaBMB TemM CamMbiM NOTPebuTensam BO3MOXKHOCTb

NPUHNUMaTbL 060CHOBaHHbIE pelleHns No NpuobpeTeHnto ToBapos (paborT, ycayr);

NPUHUMATbL Mepbl MO NpeaoTBpalleHMio obopoTa npoayKuuu, coaep)Kalein 3aBeaomMo
HeAOoCTOBEepHbIE CBeAEeHUS B MapKUPOBKE, U KOHTPahaKTHOM NpoayKuuKn, KoTopas npeactaBiseT yrposy
ONA 300p0oBbsi U 6E30MacHOCTM MOTPEOUTENIE N COCTOAHMA OKPYXKaloLWen cpelbl, a TaKKe CHUMKaeT
[oBepue noTpebuTenem K pbiHKy;

CNocobCcTBOBaTb HAMUMIO  MEXaHW3MOB PACCMOTPEHUA KOMMEPYECKMMU  NpeanpUaTUamm
npeteHsuit notpebutenelt Ana onepaTMBHOro, CNPaBeANMBOrO, MPO3PaAYHOro, He COMPSAMKEHHOro CO
3HauMTeIbHBIMK PacXo4amu, LOCTyNHoro, 6e3oTnaraTesIbHOroO U AeCTBEHHOTO YPEryMpoBaHna CropoBs
6e3 U3NNWHNX PUHAHCOBBIX UAU UHbIX U3LEPIKEK;

CnocobcTBOBaTb CBOEBPEMEHHOMY PaCMpPOCTPaHEHWNIO AOCTOBEPHOM MHPOPMaLMK, NO3BONAIOLLLEN
NoTPebUTENAM NIerKO CBA3bIBATLCA C KOMMEPYECKUMU MPeanpuUATUAMM, a KOHTPOIMPYIOWUM U
NpPaBoOXpaHMTE/IbHbIM OpraHam - yCTaHaBAMBaTb MECTOHAXOXAeHe U aeHTUOULMPOBATD MX;

pa3pabaTtbiBaTb MNPOrpaMmbl M MEXaHW3Mbl A/A OKasaHuMA noTtpebutenam nomowm B
npuobpeTeHmMn 3HaHWIM U HaBbIKOB, HEOOXOAMMbBIX O] MOHMMAHWUA PUCKOB, BKAOYas GMHAHCOBbIE
PUCKKW, MPUHATUA ODBOCHOBAHHbLIX pPeWweHuin U NOJyYeHWAa [OCTyna K  KOMMETEHTHOW U
npodeccnoHanbHOM KOHCYIbTaLMOHHOM U MHOW NOMOLLM (Mpy HeoBXoAMMOCTH);

onpeaennTb nepeyeHb HeLONYCTUMbIX, HECnpaBeaNMBbIX, Hapywawwmux npasa notpebutenei
YC/0BUI OrOBOPOB B Le/IAX Peannsaumm NpuHLMna 3almTbl C1aboi CTOPOHbI A0roBopa B OTHOLLEHUAX,
peryaMpyembix 3aKoHO4aTeNbCTBOM Poccuitickol degepaumm o 3almTe npas notpebutenei;

BbIABAATb B CeTU "UHTEepHEeT" caiTbl, UCNO/Ib3yeEMbIE A5 COBEPLUIEHNA MOLIEHHUYECKMX AENCTBUIA
(dbvWwmHroBble caiTbl), B TOM Yncsie B chepe NepcoHasbHbIX AaHHbIX, U OFPaHUYMBATL AOCTYN rpaXKaaH K
TaKMM canTam;

obecneunTb BHeceHWMe B  3aKoHoZaTenbCcTBO  Poccuitckoit  Pepgepaumm  M3MEHEHWU,
npeaycmaTpuBaloLMX:

yBe/IM4eHne pasmepa agMUHUCTPATUBHOIO LIJTpad)a, Hanaraemoro Ha QAOJ/IKHOCTHbIX /nu,
HenerasbHO OCYyLWecCTBAAKWNX AeATE/NIbHOCTb NO NpeaocCTaB1eHNIO I'lOTpE6MTe}1bCKMX 3aliMOB, a TaKxKe
BBeaeHune yronosHoﬁ OTBETCTBEHHOCTU AOJ/IKHOCTHbLIX Ny U agMUHUCTPATUBHOIO NpPMOCTAaHOBEHUA
AeATeNbHOCTU HOpnANYeCKUX nL, B Cy4ae NOBTOPHOIO CoBepLlUEHNA TaKOro NpaBoHapyLweHunA,

orpaHuyeHune no TpebosaHuto LleHTpanbHoro 6aHka Poccuiickoit ®easepaumnn goctyna K caitam B
cetn "UHTepHeT", ucCnonb3lyemblM C HapyWeHWAMM 3aKoHopatenbctBa Poccuiickoit dPegepaummy,
peryvpyoLLero oTHoLWeHUA Ha GUHAHCOBOM PbIHKE, B TOM YnUCie ANS COBEPLUEHUA MOLIEHHUYECKUX
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AencTenin Ha GUHAHCOBOM PbIHKE;

iMleHne KpeauTtopa (3aumopasLa) npasa TpeboBaTb UCMOJHEHMA 3aEMLLMKOM 06A3aTebcTB No
[oroBopy Kpeauta (3alima), B c/liydae €CIW TaKOM [AOroBOpP 3aK/UeH JIULOM, He ABAAIOLLMMCA
KpeauTopom B COOTBETCTBMM C NOHATMEM, onpeaeneHHbiM dPeaepanbHbiM  3akoHom  "O
noTpebuTenbCckoM Kpeaute (3ame)", UaK ecnm A0roBop 3aK/UeH C HapylleHUWeM KOJIMYECTBEHHbIX
OrpaHNYeHMn No NpeaoCTaBAEHUIO 3aliMOB.

Onsa pas3BuTMA pPbIHOYHOM KOHBIOHKTYPbI, 0becneunsarowenn notpebutenam 6onblwinii Boibop npu
60nee HU3KKX LeHax, npeanaraeTcs:

cnocobcTBoBaTb paspaboTke nporpamm MHGOPMUPOBAHMA NoTpebuTeneit B CeNbCKUX PalioHax
yepes cpenCcTBA MAcCOBOM MHOOPMALMM UK MO ApyrMM obecneynBatoWMM OXBaT TakUx noTpebutenei
KaHanam;

noowpats  gobpocoBecTHYl0 U 3GGDEKTUBHYIO  KOHKYPEHLMIO, He  MNPenaTCcTBYHLLYIO
MeXAyHapoaHOM TOPros/ie;

rapaHTMpoBaTb, YTO MPOBOAMMAsA MOSUTMKA B 06/1aCTV 3alLMTbl MHTEPECOB MOTpebutenein He
6yAeT MCNoNb30BaHa A1 3aWMUTbl OTEYECTBEHHbIX NPeANnPUATUIA OT KOHKYPEHUMN C UMMNOPTUPRYEMbIMM
ToBapamu (ycnyramm);

NPUHATb Mepbl, CBA3aHHble C YKpenieHMem AoBepus notpebuteneit K 3N1eKTPOHHOM Toprosne,
obecneynTb ¢ yyeTtom ee ocobeHHOCTel 0cBeAOMNEHHOCTb NOTPebUTeNEN Pa3/IMYHbIX CI0EB HaceneHun
(B TOM umcne rpaxgaH cTapliero noKkosieHusa) o6 ux npasax M 06A3aHHOCTAX Ha AAHHOM cCermeHTe
PbIHKa;

coaencTsoBatb obecneyeHuto BceobWEro AocTyna K KOMMYyHa/lbHbIM ycayram, a TaKxe
pa3pabaTbiBaTb, OCYWECTBAATbD W YKPEnAATb HAUMOHAAbHYI MOJUTUKY, HamnpaBJeHHYH Ha
COBEpPLUEHCTBOBAHME HOPM W MOJIOKEHMI, Kacalowmxca MHPOPMUPOBAHMA MoTpebuTenei [aHHbIX
YCAYT, YPErynpoBaHmaA CropoB MeXKay NoTpedbutenamm U nocTaBLIMKaMMU KOMMYHabHbIX YCAYT;

NPUHUMATb Mepbl 419 COBEPLUEHCTBOBAHMA U COTacoBaHUA HAa KOMMIEKCHON OCHOBE MOUTUKM
no Bonpocam obecneyeHns obLLEAOCTYNHOCTM GUHAHCOBBIX YCAYr 3@ CYET CHUMKEHMA UX CTOMMOCTH,
Hagnexallero MHGOPMMPOBAHMA O BCEX KOMMUCCUAX U cbopax U APYr1X pacxodax U MPUMEHEHUS UHbIX
mep.

Ona npoaBuKeHWUA NPUHLMMNOB paLMoHanbHOW mogenn notpebneHus, npegnonararoLleit
yAoBneTBopeHue noTpebHocTel HbiHEWHero M byaylwmx MOKOAEeHMIt B ToBapax (paboTax, ycayrax)
3KOHOMMYECKM, COLMaNbHO U SKONOTMYECKM PaLLMOHaNbHbIMM cnocobamm, Nnpeaiaraerca:

CnocobCcTBOBaTb BbIPabOTKE MNOAUTUKM  PaALMOHANbHOrO noTpebneHua, npeanonaratoLei
YO0BNETBOPEHNE NOTpebHOCTEN HbIHEWHEro M byaylmx NoKoneHun B ToBapax (paboTax, ycayrax)
SKOHOMWYECKM, COLMANbHO W 3KOJOTMYECKM PaLMOHa/bHbIMU cnocobamu, COBMECTHO C 6BusHec-
COO0bLLECTBOM M 00OLECTBEHHbIMU 0O6beAMHEHNAMN NOTPEbUTENEI;

cnocobcTBoBaTh pPaspaboTke MporpaMm nNpPocBeleHna U MHPOPMUPOBAHMA noTpebutenein o
BAUAHUN MNPEANoYTEHUI U MoBeAeHUA NOoTpebutenei Ha COCTOAHME MX 340POBbA U O BO3MOMKHbIX
HeraTMBHbIX W MO3UTMBHbLIX MOCNEACTBMAX W3MEHeHWN B noTpebneHun (4Tobbl rpa)kgaHe Morau
AeNCcTBOBaTb Kak pasbopumsble noTpebutenu, cnocobHble Oco3HaHHO BblbMpaTh AnA ceba ToBapsbl
(paboTbl, ycnyrn) M 3HalowmMe CBOM NpaBa M 0653aHHOCTM), a TaKKe O BAMAHMM noTpebuTeneit Ha
npoussoguTenein ToBapoB U UCMONHUTENEN YCAYT CBOMM BbIBOpPOM;

MHd)OpMMpOBaTb I'IOTpG6VIT€/'I€VI O TaKMX BaXXHbIX aCMeKTax 3alWnTbl UX NHTEPECOB, KaK 340p0BOE
nnTaHne, npeagynpexageHune 3a60}'IeBaHMl7I, Bbi3bIBa€MbIX NULLEBbIMMN NPOAYKTaMMWU, d)aﬂbCVId)MKaLl,Mﬂ
NPOAYKTOB TMUTAaHUA, ONAaCHOCTU, CBA3aAHHblE C TOBapamun, MAPKUPOBKa TOBAPOB, Bd)CbEKTI/IBHOE
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MCNoNb30BaHNE MaTepPKManos, aHeEPIrMnN N BoAbl;

nobyXxaaTb opraHn3aumnm NnotTpebutenein n apyrue 3aMHTEpPeCcoBaHHbIe rpynmnbl, BKAKOYaA CpeacTsa
MaccoBoi MHOOPMALMK, K OCYLLECTBJAEHMIO MNpOrpamm MpocBelleHna M MHGOPMUPOBaHMA O
paumnoHanbHbIX MoAenAx noTpebieHns;

cnocobcTBoBaTh pa3paboTKe, MPOU3BOACTBY M MCMNO/b30BaHMIO TaKMX TOBApOB, KOTOPbIE Bbln Bbl
6e30nacHbIMM 1 3Hepro- 1 pecypcocbeperatolmmm Ha NPOTAXEHUN BCETO LMKNA UCMNONb30BaHUA.

Ona copenctsma Co3gaHUO U OeATeNbHOCTM 0bWecTBEHHbIX 06beaAnHeHU noTpebutenei
npeanaraerca:

NPOAO/IKUTb COBEPLUEHCTBOBAaHME MEXaHU3MOB B3aMMOAENCTBMA OPraHOB rOCYAapCTBEHHOM
B/IaCTN, 06w ecTBEHHbIX 06beauHeHW noTpebuteneit m  aenoBoro coobuwectsa, MHCTUTYTOB WU
MEeXaHW3MOB YaCTHO-TOCYAaPCTBEHHOIO NApPTHEPCTBA;

obecneynTb aKTUBHOE Y4acTUe MHCTUTYTOB rPa*KAaHCKOro obuecTsa, B TOM Ync/e 06LEeCTBEHHbIX
obbeauHeHUt noTpebutenen, B npoueccax paspaboTkM M MPUHATMA HOPMATMUBHbLIX MPABOBbLIX AKTOB,
peryiMpyowmx npaBooTHOLWEeHUA B 061acTK 3aWmMTbl NpaB noTpebuteneis;

CTUMY/NMPOBaTb  OOLWLECTBEHHbIE OpraHM3auum noTpebutenein K  PasBUTUIO  MHCTUTYTA
HEe3aBUCMMOM 3KCMepTU3bl KayecTBa TOBapoB (paboT, ycayr), BbIABAEHMIO C/Ay4yaeB MPOAANKM
danbCcnPUUMPOBaAHHOM NPOAYKLMM, UCNIONb30BAHMUA NIOKHbIX MW BBOAALLMX B 3a61yKAEHME 3aaBNEHUN
B KOHTEKCTE PeKNambl U YCNyr;

NpoAoAXKaTb MOMUTUKY COTPYAHMYECTBa C 0bWecTBeHHbIMU 0bbeauHeHnAMKU notpebutenei B
JAene nosblleHNa 0CBeIOMNEHHOCTU NoTpebutenein o cnocobax n3beraHns cnopos (B Nepsyto ovepeab
MMYLLECTBEHHbIX) C KOMMEPYECKUMWU CTPYKTypPamM, MexaHU3Max MX yperyimpoBaHua (B TOM uucie
aocynebHoro) n obecneyeHns NPaBoBON 3aLLMTbI, AOCTYNHOMK AN NnoTpebuTenei;

OKasbiBaTb  CO34aHHbIM  OOLWECTBEHHbIM  0b0beAuHeHUsM  noTpebutenen  GUHAHCOBYIO,
MHPOPMaLMOHHYIO, KOHCYNbTaLMOHHYIO NOAAEPMKKY M MeToanYeckoe obecnevyeHue;

CoAencTBoBaTb O6LWECTBEHHbIM 06beaMHEHUAM noTpebuteneidr B NPOBEAEHUUM aAKTUBHOW
NPOCBETUTENLCKON AEeATENbHOCTM cpeamn noTpebuteneil GUHaAHCOBLIX YCAYT, NOBbIWLEHWNIO GUHAHCOBOM
NoTPeObUTENbCKON KOMMETEHTHOCTU PErnoHasibHbIX KYPHA/NMUCTOB, OCBELLAIOWMX AAHHYIO TEMATUKY B
MECTHbIX CPeACTBaxX MaccoBoi MHbOopPMaLLMK;

npueieKkaTb 0bLLECTBEHHblE 06beAWHEHUA MNOTpebuTene K y4acTuio B peanns3aumy NPOeKToB
BcemnpHoro 6aHKa UM MuHuctepctBa ¢uHaHcoB Poccuiickon  Pepepaummn, CNocobCTBYHOLLMX
NOBbIEHUIO YPOBHA PUHAHCOBOI rPAaMOTHOCTU HaCeNeHUA U pa3BUTUIO GUHAHCOBOrO 0bpa3oBaHMA B
Poccuitckoin Pepepaumn.

Onsa paclmpeHns mexKayHapogHOro coTpygHuyectsa B 06s1acTy 3awuTbl nNpas notpebutenen
npegnaraeTca:

pa3BMBaTb COTPYAHMYECTBO C rocyAapCTBamMm - YneHamu EBpasMiACKOro SKOHOMMYECKOro Cotosa,
rocyaapcrsamm - yyactHukamm CogpyskectBa HesaBucumbix locygapcTs, cogeicteys cBobogHomMy
06meHy AocToBepHOM MHbOPMaLMe No BCeM acneKkTam NoTpebutenbCckmx Tosapos (paborT, ycayr);

npoAo/IKAUTb pa60Ty Nno rapMmoHun3aunn HaunoHa/IbHbIX HOPM U HOPMATUBHbIX aKTOB, KaCaloLWKNXCA
6e30nacHOCTU M KayecTBa TOBapoOB, C OﬁLIJ,EI'IpVI3HaHHbIMM MeXayHapoaHbIMKU HOPpMamMu (OC06eHHO B
TEX CNiydanax, Korga npumeHaemble B Poccuitckol (Deﬂ,epaLl,MM HOPMbI ABNAKOTCA MEHEE )KeCTKVIMM);

cnocobcTBoBaTb paspaboTke U MPUMEHEHUID MEXAYHApPOOHbIX CTAaHAAPTOB, COAEepXKaLLMX
TpeboBaHMsA K besonacHocTU ToBapoB (paboT, ycayr);



YKpennaTb MHPOPMALIMOHHBIN 0BMEH O 3anpeLLeHHbIX UK U3bATbIX U3 060pOTa TOBapax, a TaKKe
O TOBapax, B OTHOLEHMM KOTOPbIX AENCTBYIOT CTPOrMe OrpaHMYeHmUs, YTobbl CTPaHbI-UMMIOPTEPbI UMENU
BO3MOXHOCTb A0XKHbIM 06pa3om 3alWUTUTL NOTpebuTenen ot Bpeaa, KOTOPbIN MOXKeT bbITb NPUYNMHEH
TaKMMW TOBapamu;

HanaguTb MeXKrocyJapCTBeHHOe COTPyAHWYecTBO B cdepe 60pbbbl ¢ HenobpocoBecTHOM
TPaHCrpaHMYHOM NpeAnpPUHUMATENbCKON AeATe/IbHOCTbIO XO3ANCTBYIOWMX CYObEeKTOB, HapyLlaloLmMX
npasa notpebuteneit;

HaNaguTb MeXAyHapoAHOe COTPYAHMYECTBO MO peweHuto npobnem, cBA3aHHbIX C TYPM3MOM, B
TOM 4MC/le MO BONPOCam NpPaBoNpUMeHeHus U obmeHa MHopmaumeit o6 ycayrax No opraHM3aluu
NOesA0K M pPasMeLLeHNIo NyTelecTBEHHMKOB;

PaccMOTPEeTb BO3MOMHOCTb Y4acTMA B MHOFOCTOPOHHMX W  ABYCTOPOHHMX COraleHUAX,
HAMNpPaB/IEHHbIX Ha YKPEeNJeHMe MEeXAYHAapPOLHOrO COTPYAHMYECTBA Mexay CyAebHbIMWM opraHamu U
NCNOJIHEHWNE pPeLLeHMA CYA0B NO TPAHCIPAHUYHbIM AeNam;

YKpennsaTb COTPyAHMYECTBO B pa3paboTke, nepeaade M PacnpoCTPaHEHMM SKOMOMMUYECKM YUCTbIX
TEXHONOTUI, HOBbLIX U UHHOBALMOHHbIX MEXaHW3MOB;

COAEeNCTBOBATb COTPYAHMYECTBY MeXay obLlecTBEHHbIMU 06beaUHEHUAMKU noTpebutenein m
APYrMMM COOTBETCTBYIOLMMM OPraHM3aLUnsa MM rparKaaHCKoOro obLecTsa pas/iniHbIX rocy4apcTs;

cnocobceTBoBaTth paspaboTke U peanmsaumm MHPOPMALIMOHHO-NPOCBETUTENBCKUX Nporpamm ana
nortpebuTenei;

NPUHMMaTb ydacTve B MeXnNpaBUTE/NIbCTBEHHOW rpynne 3KCNepToB MO 3aKOHOAATeNbCTBY M
noantuke B 06/aacTM 3alnUTbl MHTEPECOB NoTpebuTeneld, paboTatowen Ha naowasnke KoHdepeHuuu
OpranHusaumm O6beanHeHHbIX Haunit no Toprosse 1 pa3sBuTuio, U B NPOPUIbHBIX KOMUTETAX U paboumnx
rpynnax OpraHnsauum sKOHOMMYECKOTO COTPYAHUYECTBA U Pa3BUTKUA.

IV. OxXupgaemble pesynbrathbl

Peanusauma CTpaTerum npmssaHa cnocobcTBoBaTh:

obecneyeHno Haa/eKalero N HECHUXKAEMOTO YPOBHSA 3alMTbl BceX 6a30BbIX NOTPEBUTENbCKMX
npae rpakgaH nNpu oAHOBPeMeHHOM obecneyeHUM AOCTYMHOCTM KaK MOXKHO 60/bliero crnekTpa
TOBapoB (paboT, ycayr) n NoBbILEHNN KayecTBa NOTPebAeHNA B LEeom;

CBOEBPEMEHHOIM aKTyanusauum 3akoHoaaTenbcTBa Poccuitickon depepaumm o 3awute npas
notpebuTenei, ero rapmoH1M3aunm 1 NocaesyoLLe camocToAaTeIbHOM KoguduKaumu;

MOBbIWEHWIO YPOBHSA MPaBOBOro MNPOCBELLEHUA U (GUMHAHCOBOW TPAaMOTHOCTM MoTpebuTenei
COBMeCTHO ¢ LleHTpanbHbiMm 6aHKom Poccuitckoit Pepepaunmn, B TOM ymncae 3a cyeT obecneyeHus
MaKCMMa/IbHOM AOCTYMHOCTM COOTBETCTBYIOLWMX MHGDOPMALMOHHbBIX PECYPCOB, KOHCY/bTALMOHHbIX M
MHPOPMALMNOHHDIX YCAYT;

COAEMNCTBMIO TPaXKAaHCKMM MHMUMaTMBAM B 061acTu 3aWmuTbl Npas noTpebutesneid, co3gaHuio
OEeUCTBEHHbIX MEXaHU3MOB MOAAEPXKKM N pa3BUTUA 06LIECTBEHHbIX 06beAuHEHN noTpebutenein (nx
accoumaumin, coo308) Ha peaepanbHOM, PErMOHaIbHOM U MYHULIMMAAbHOM YPOBHSAX;

CO34aHMI0O U BHeapeHUio 3PPEKTUBHbIX MEXaHM3MOB MPOTMBOAENCTBMA TPaHCrPaHUYHOM
MOLLUEHHWYECKON M BBOAALWLEN B 3ab/yKAeHMEe KOMMEPYECKOW NpaKTMKe, 3aTparvBalowWwei MHTepech
notpebuteneil, Ha OCHOBE PaCLIMPEHUA MEXKAYHAPOAHOro COTPyAHMYecTBa B 06/1acTU  3awmThbl
WHTepecoB noTpebuteneit;



3awmTe notpebuTtenen OT HebesomacHOM NPOAYKLMW, CNOCOBHON NPUUYMHUTL Bped, MU3HM,
30pOBbIO, UMYLLLECTBY NOTpebutenei;

3awmTe notpebuteneit B chepe 3N1eKTPOHHON KOMMEPLMKN, OCYLLLECTBAAEMOM XO3AUCTBYOWMMMU
cybbekTamm nocpeacTtsom MHGOPMaLMOHHO-TENIEKOMMYHUKALLMOHHbIX CETE;

obecneyeHuto WKMpOKoro M cBoboagHoro Aoctyna noTtpebuteneir K COOTBETCTBYIOLLEN
MHbOPMaUuKn, HeobxoamMmoit AnAa 06OCHOBAHHOrO Bblbopa B COOTBETCTBUM C WMHAUBUAYANbHbIMU
3anpocamu 1 notTpebHocTAMM;

Hannunio 3pPEeKTUBHbIX NpoLeayp YAOBNETBOPEHUA MPETeH3ui noTpebuTeneit U paspelleHus
CNOpPOB C y4acTuem noTpebutenei;

COAE%CTBMIO BO BHEAPEHUU NPpUNeMneMbIX MOAGHEﬁ paunoHanbHOro ﬂOTpEGI’IEHMﬂ,’

obecrneyeHUIo B PaBHOM CTEMEHM 3aWMTbl NPaB NoTpebuteneit Bo BCex CouManbHbIX rpynnax npm
OAHOBPEMEHHOM YCTaHOBAEHUM 0CODbIX Mep 3aLLUTbI COLUMABHO YA3BMMbIX FPYMNM HAaceNeHus.

Llenesble nokasaTtenn peanmsaumm Ctpatermm npuseneHbl B NPUAOKEHNUN.

Mpunoxkenune

K CTpaTermm rocy4apcTBeHHOM
noAnTUKK Poccuiickoi ®eaepauymm

B 006/1aCTV 3alWKTbI NpaB noTpebuTenemn
Ha nepuog o 2030 roga

LIENEBBIE NOKA3ATENU
PEAIM3ALIUN CTPATErMM FOCYAAPCTBEHHOM NOMUTUKU POCCUINCKOM
®EAEPALUU B OB/IACTM 3ALLMTbI NPAB NMOTPEBUTENEMN
HA NEPMOA, A0 2030 FOAA

HavmeHoBaHMWe LLeneBoro nokasarens 3HayeHue LeneBoro Nokasartens
2017 rop | 2018 - 2021 - 2025 - 2030 rop,
2020 2024 2029
rogpl roapl roapl
(exkerogH | (exkerogH | (exerogH
o) o) o)
[ona noTpebuteneli B obem - 50 (He 60 (He 70 (He 85 (He
KoamnyecTse notpebutenei, MeHee) MeHee) MeHee) MeHee)
YO0BNETBOPEHHbIX COCTOSHUEM YPOBHA
3aWMTbI UX NPaB Kak notpebutenei
(npoueHTOB)
Jona cnopos c yyactuem - 10 20 30 50

notpebuTenei, paspeLleHHbIX B
focynebHom 1 BHecysebHOM nopsake,
B 0OLLLEeM KO/IMYeCTBe CNOpPoB C
yyactmem notpebutenei (NnpoueHTOB)



KonmuectBo cdep pbiHKa -
noTpebuTenbCckux ToBapoBs (ycayr) B
Poccuitckolt degepaumn, B KOTOPbIX
pa3paboTaHbl U LWWMPOKO NPUMEHSAIOTCA
npoueaypbl Mmeavaumm (B COOTBETCTBUM

¢ ®epepanbHbiM 3akoHOM "06
a/NbTEpPHATMBHON Npoueaype

YPEeryanpoBaHusa Cnopos C y4acTnem
nocpeaHuKa (npoueaype meanaumm)"
(eanHnu)

Konunuyectso cybbeKkToB Poccuitckoi 30
denepaumn, B KOTOPbIX AENCTBYIOT

nporpammebl No 3awmTe Npas

notpebutenei (eanHuy,)

[ona pernoHanbHbIX NPOrpamm no -
3almTe Npas notpebutenen,

coAepKalmx yKasaHme Ha

cneumasnbHble Mepbl MO 3aLiMTe Npas
noTtpebutenei cpegmn counanbHo

YA3BUMbIX FPYNN HaceneHus, B obliem
KO/IMYecTBe TakUX Nporpamm

(npoueHTOB)

Jona obuiectBeHHbIX 06begUHEHUN -
notpebuteneit B 06LLEM KONMYECTBE
CYLLECTBYIOLLMX HAa TEKYLUUI Nepuos,
BPEMEHM, NPUTNALLEHHbIX K y4acTUio B
paboTe KOHCYNbTaTUBHbIX COBETOB,
MEBEAOMCTBEHHbIX KOMUCCUA,
KOOPAMHALUMOHHbBIX OPraHosB,
y4acTByOLWMX B pa3paboTke u
npoBeAeHUN NOIUTUKK B chepe
3alMTbl NpaB noTpebuTenen Ha
denepanbHOM, pErMOHaNbHOM U
MYHULMNANbHOM YPOBHSAX (MPOLEHTOB)

[lons HOpMaTMBHbIX MPABOBbLIX AaKTOB B -
cdepe 3awmThl Npas noTpebuTeneit B

06LEM KONNYECTBE TaKMX aKTOB,
pa3paboTaHHbIX M MPUHATBIX C yYacTUeM
3KCMEePTHOro COObLLECTBA U C YYETOM

MHEHUA 06LLEeCTBEHHbIX 06 beANHEH U
notpebuTenel (NnpoueHTOB)

Jona ynoBneTBopeHHbIX UCKOB B 82
06LLemM KonnyecTse MCKOB, NOAAHHbIX
rocyapCTBEHHbIM OPraHOM,

YNOJIHOMOYEHHbIM Ha 3alUMTy NpaB
notpebutenewn, B 3alLnUTy

HeonpeaeNeHHoro Kpyra notpeburtenei

1 (MNK) KONNIEKTUBHbIX UCKOB

(npoueHTOB)

50

15

30

25

82,5

70

70

60

50

83

80

95

75

75

84

10

85

100

90

90

85
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Jona ynosneTBopeHHbIX UCKOB B 84 85 86
06LLEeM KoNnYecTBe MCKOB, NOAAHHbIX

rocy4apcTBeHHbIM OPraHoM,

YNOJHOMOYEHHbIM Ha 3aWuUTy Npas

notpebuTtenein, B 3aLLUTY KOHKPETHOTO

notpebutens (npoueHToB)

[ona ynoBneTBopeHHbIX UCKOB B 89 89,5 90
06LLEeM KONNYECTBE MCKOB, MO KOTOPbIM

[aHO 3aK/04YeHMe B LenAx 3almTbl

npas notpebutenen (NpoueHTOB)

88

90,5

90

91




